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Fi nal recommendati ons

Backgr ound

1. The experts stressed the inmportance of electronic comrerce as a vehicle
for the integration of snaller players (especially developing countries,
economes intransition and smal | and nedi um si zed enterprises) ininternational
trade.

2. The neeting recognized the inportance for all countries, especially
devel opi ng countries, of benefiting frompractical possibilities to assess the
potential benefits of electronic commerce for their own enterprises, in
particular small and nedi um sized ones.

3. In this context, the experts underlined the inportance of UNCTAD s work
in the area of trade efficiency and the need to pursue the work undertaken by
UNCTAD and its partners to pronote the inplementation of the Colunbus
Mnisterial Declaration on Trade FEfficiency and its recomrendations
(TDY SYMP. TE/ 6). They consi dered that such work is of particular relevance in
hel ping devel oping countries, in particular governnents and SMEs, to better
understand and participate in processes under way in other intergovernmnental
organi zations dealing with tel ecommuni cations and their trade applications, in
particul ar the I nternational Tel ecommuni cations Union (1 TU) and the Wrld Trade
Organi zation (WO).
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Recomendat i ons

l. Fol l owup to UN STE

4. The meeting considered that the recomrendations nmade by the United
Nations International Synposium on Trade Efficiency (UN STE, Col unbus, Chio,
Cctober 1994) in the sector of tel econmunications remain a valid basis for the
conti nuation of i nt er gover nnent al activities in t he area of
't el ecommuni cations, business facilitation and trade efficiency'.

5. The experts underlined that UNCTAD shoul d pursue its work in this area by
conpl enenti ng the UNI STE recommendati ons through the consideration of a nunber
of recent trends and events, which have been and will continue to be of critica
i nportance for the conpetitiveness of enterprises (especially small and nedi um
sized enterprises) in the years to cone. Such trends and events include in
particul ar:

(a) The continuation of the liberalization and privatization processes
pursued by a growing nunber of countries in the sector of
t el econmuni cati ons servi ces and equi pnent ; t hese processes have been
reinforced by the recent WO Agreenents on | nformati on Technol ogy
(Si ngapor e, Decenber 1996) and on Basi c Tel ecomruni cati ons Services
(CGeneva, February 1997)

(b)  The continuation of the trend towards | ower prices for internationa
t el econmuni cati ons servi ces;

(c) The accelerated advent of new infrastructures such as low earth
orbiting satellite systens (LECS);

(d) The rapid expansion of the Internet, which will have far-reaching
consequences on the ways i n whi ch i ndividual s and enterprises access
and provide information, in particular for the purpose of business
transactions.

. CGher priority areas for further work by UNCTAD and its partners

6. In addition to pursuing its work on the inplenentation of the Col unbus
recommendat i ons on t el ecommuni cati ons, UNCTAD s work on trade efficiency shoul d
enconpass the following priority areas:

(a) Electronic comrerce : In considering electronic comrerce,
participants recogni sed that whil e basic business concepts such as
the custoner, goods and paynment validation would not change,
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busi ness and government practices were likely to change rapidly in
such a fast-noving situation. Some of these changes would require
i ntergovernmental action to ensure that there is a conmon
under standi ng and, where appropriate, that clear guidelines are
available to all traders and consurmers.

(b) Participants al so recogni sed that the inpact of el ectronic conmerce
woul d be different at the different stages of the trade process, for
exanpl e busi ness information on one hand and transacti on docunents
on the other; in both areas, however, the inportance of using open
systens and internationally accepted data standards was recogni sed.

(c) UNCTAD shoul d carry out the necessary anal ytical and practical work
to all ow menbers to better understand the devel opnent inplications
of sonme of the proposals made for setting up a ‘global framework’
for electronic comerce, including the possible revenue inpact of
‘tax-free internet-based commerce. In this context, UNCTAD shoul d
provide i nterested nenbers with anal ytical and practical support in
the context of upcom ng intergovernmental discussions on “trade
facilitation” and trade in financial services, anong other things.
Speci al attention should al so be givento the follow ng three areas:
(1) electronic paynents, (2) identification of obstacles and
solutions to global electronic trading systens, and (3) |egal
di nensi ons of el ectronic commerce.

(d) Access to tel ecommuni cations-based services: UNCTAD, in close
col l aboration with ITU, should carry out the necessary anal ytical
and practical work to allowinterested menbers to better assess the
various possibilities they may have to access trade-supporting
t el econmuni cati ons-based services at better prices and on nore
favourabl e conditions; the particular situation of smaller firns and
under - equi pped areas (especially in LDCs) should be given priority
attention.

(e) Human resources devel oprment: UNCTAD is encouraged to pursue and
develop its activities in enhancing the know how of deci si on-nakers
and trade practitioners of devel oping countries and econonies in
transition in the areas of electronic commerce and the use of
i nformation technol ogies for the purpose of business facilitation
and trade efficiency, in particular the Internet.

7. The nmeeting therefore recomrends that the Commission on Enterprise,
Busi ness Faci litation and Devel oprment shoul d convene as early as possi bl e expert
nmeetings on: (1) banking and insurance aspects of trade efficiency (including



TD'B/COM 3/EM 3/ L. 1
page 4

el ectroni c payrments); (2) identification of the obstacles to a gl obal systemfor
el ectroni c trade transacti ons covering both export and i nport processes and the
bodies which need to take action; and, at a later stage, (3) the |egal
di mensi ons of el ectronic comerce and other rel evant | egal aspects of business
practices and trade efficiency; and (4) hunman resources devel opnent in the area
of trade efficiency (with special focus on electronic commerce).

I1l. Recommendations for technical assistance activities

8. The meeting requested UNCTAD, within available resources, to expand its
assistance to interested countries in the six services sectors identified at
UNI STE. North-South and Sout h- Sout h cooperation shoul d be strongly promoted in
thi s connecti on.

9. The meeting also underscored the inmportance of UNCTAD s Trade Point
Programme to enhance the capacity of small and mediumsized enterprises to
identify the opportunities of nodern ways of tradi ng based on tel ecommuni cati ons
and to nmaster the basic el ements of electronic coomerce. Participants stressed
the value of increased co-operation between Trade Points at the bilateral,
regional and international |levels. Further consideration should be given to
establishing closer institutional |inks among Trade Points.

10. Special attention should be given to cooperation wth the |TU,
particularly with the Devel opnent Sector and the relevant programres of its
Buenos Aires Action Plan, in particular Program 9 (annex 2), to ensure that
electronic comrerce is an integral part of its project to construct pilot
community telecenters in rural and renote |ocations in devel opi ng countries.

11. Partici pants considered that further cooperation between the Trade Point
Programme and the TRAINFORTRADE Programme would provide significant
opportunities to train trainers, decision-nmakers and trade practitioners in the
new techni ques of international trade. They stressed the potential use to be
nmade of distance learning tools in this context.

| V. Inter-institutional cooperation

12. Participants expressed their appreciation for the cooperation existing
bet ween UNCTAD and ot her UN organi zations in the area of trade efficiency, in
particular the International Trade Centre (ITC), the United Nations Economc
Comm ssion for Europe (UNECE) and the United Nations Devel opment Progranme
(UNDP). Experts also stressed the potential for further cooperation between
UNCTAD and ot her UN econoni ¢ conmi ssions (in particular the Econom ¢ Comm ssi on
for Africa (ECA)), as well as with Wrld Trade O ganization (WO and the
United Nations Commission on International Trade Law (UNC TRAL).
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13. Participants paidtribute tothe remarkabl e | evel of cooperation di spl ayed
by UNCTAD and the ITU in organizing jointly the Expert Meeting and Tel ecom
Inter@tive 97, and comrended bot h organi zations in this respect. They expressed
their wish that the exanple of this particular neeting could be used as a
reference in future inter-institutional efforts of a sinmlar nature.



