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l. | NTRODUCTI ON
1. Thi s annex provides a description of the main technical cooperation
proj ects and programes undertaken by UNCTAD in 1997.
2. It is presented, as far as possible, in accordance with the structure of

the divisions/branches of the secretariat responsible for backstopping the
proj ect s/ programes concer ned.

3. A list of individual projects inplenmented by each organi zational unit
follows the correspondi ng narrative.

I'l. REVIEW OF ACTI VI TI ES BY PROGRAMVE AREA

A. Division on G obalization and Devel opnent Strategies

1. Macr oeconom ¢ and Devel oprment Policies
a. Technical Support to the Intergovernnmental G oup of Twenty-four
4, Devel opnent context. The international nonetary and financial system has

a decisive inpact on the interdependence between international trade, finance
and devel opnment, as it contributes to shaping the international environment for
devel opnent and nati onal macroeconom c policies in individual countries. The
role of the Intergovernmental G oup of Twenty-four (G 24) is to strengthen the
contribution of the devel oping countries in discussions and negotiations on

i ssues related to the design and functioning of the international nonetary and
financial system

5. Obj ectives. The project ainms at strengthening the G 24 in its efforts to
bui I d the necessary capacity in developing countries for themto make neani ngf ul
contributions to the design of the international nonetary and financial system
and to strengthen their ability to cope with the consequences of

i nt erdependence

6. Features/output/results. The G 24 was provided with technical studies and
research papers on selected topics, prepared by internationally renowned experts,
for the preparation of the discussions and negotiations on international nonetary
and financial issues in the framework of the IMF s Interim Conmttee, the Joint

| MF/ Wor |l d Bank Devel opment Committee, and other bodies. The papers were first
presented to the Technical G oup of the G 24 and then to the Meetings of G 24
Deputies and M nisters, before being published in a special series. In 1997
drafts of eight research papers were subnmitted to the G 24. The topics covered

i ncl uded governance in international organizations; the role of Special Draw ng

Ri ghts; the experience of devel oping countries with financial l|iberalization and
capi tal -account regines; the ODA crisis; the role of non-governmental organizations
in the international nonetary and financial system and the significance of the
Euro for devel oping countries. The G 24 was also provided with an assessnent of
the World Bank’s Worl d Devel opnment Report 1997 and an update of earlier research
on the problemof nultilateral debt. Eight research papers that had been submtted
to G 24 neetings in previous years were published in Vol. VIII of "Internationa
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Monetary and Fi nanci al |ssues for the 1990s", including four studies on the
experiences of various devel oping countries in different regions with the
managenment of foreign capital flows and macroecononic policies, and papers on
cross-border payments taxes and alternative capital-account regi nes; the new
conditionalities of the international financial institutions; and a nultil ateral
debt facility. An assessment of the Wrld Devel opment Report 1996 is also included
in the vol une.

7. While further rationalizing its node of operation, the project has
contributed to enhanci ng the devel oping countries’ understanding of current and
upcom ng i ssues subject to discussion and negotiation in the internationa
financial institutions, and their capacity to contribute constructively to these
di scussi ons.

b. East Asi an Devel opnent: lLessons for a New G obal Environnent

8. Devel opnent context. The process of rapid outward-oriented devel opnent in

the newy industrialized economes (NIEs) in East and Sout h- East Asia has been at
the centre of the debate on devel opment policy in recent years. At the same tine,
the question as to what extent |essons can be drawn from the East Asian experience
has received increasing attenti on anong policy makers. Appropriate answers to this
gquestion can contribute to the design of new devel opnent strategies in other

devel opi ng countri es.

9. Obj ectives. The project has ainmed at enhancing the perception anong policy
makers in devel oping countries and econonmes in transition of the factors that have
contributed to rapid outward-oriented devel opnent and the remaining problenms in the
NI Es of East and South-East Asia. It has also ained at contributing to the
formul ati on of new devel opnment strategies by advancing, in particular, the

under standi ng of the role played by governnent policies; the role of agricultura
devel opnent; and the rel evance of the new international environment for outward-

ori ented devel opment follow ng the conclusion of the Uruguay Round.

10. Features/output/results. As a followup to a conference that had been held
inrelation to the project in Kuala Lunmpur (Malaysia), in February-March 1996, a
volume was published under the title "Proceedings of the International Conference
on East Asian Devel opnment - Lessons for a New d obal Environnment”
(UNCTAD/ GDS/ MDPB/ 2) . Through this additional output a broader audi ence was

i nformed of possible | essons for other devel oping countries fromthe experience of
the East Asian newy industrialized econoni es.

C. Econom ¢ Devel opnent and Regional Dynanmics in Africa: Lessons fromthe East
Asi an Experi ence

11. Devel opnent context. Wiile in recent years a nunber of devel oping countries
have undergone rapid econom c devel opnent, many countries in sub-Saharan Africa
have suffered from econoni c stagnation. The East Asian experience has been at the
centre of the debate on devel opnent policy, and the question as to the possible

| essons for sub-Saharan Africa fromthese countries’ experience has received

i ncreasing attention anmpong policy-nmakers and acadeni cs.

12. Qbj ectives. The purpose of the project is to identify action-oriented
devel opnent strategies for Africa which will pronote investnent and exports and
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stinmul ate regional dynanmics. The project ains at helping to build the capacities
of African policy makers to design and inplenment new devel opnent strategies, on the
one hand, and to strengthen the framework for South-South cooperation, on the

ot her.

13. Features/output/results. Two workshops were held in 1997. At the first

wor kshop organi zed in collaboration with the Governnment of Zi nbabwe in January
1997, key issues for African devel opment were identified which subsequently guided
the research carried out under the project. The second workshop, organized in

col | aboration with the Governnment of Mauritius in Decenber 1997, was provided with
the first results of these research papers, especially in the areas of capita
accunul ation, institution building and regional integration. Final versions of
these studies will be submtted as background docunents to a Conference on African
Devel opnment, schedul ed for Septenber 1998. The studies will help to strengthen the
capacity of African policy nmakers to review their devel opnment strategies.

2. d obali zation, Devel opnent and Debt Managenent

a. d obal i zation, Finance and Sust ai nabl e Devel opnent

(i) Devel opnent of a gl obal greenhouse gas eni ssions trading system

14. Devel opnent context. Research and devel opnment activities carried out under
this project in 1997 ainmed at assisting governnments Parties to the United Nations
Framewor k Convention on Climate Change in their efforts to negotiate a protocol to
the Franmework Convention. Subsequently, the Kyoto Protocol was adopted by the
Third Conference of the Parties (COP3) in Decenber 1997

15. Obj ectives. The project ains to foster a better understanding of the role
and benefits of market-based nechanisns in achieving cost-effective greenhouse gas
em ssions reductions, and to support the design and inplenmentation of a viable and
stabl e international em ssions market.

16. Features/output/results. During the reporting period, the project designed
and published three issues of the "d obal Greenhouse Enmi ssions Tradel quarterly
newsl etter. The newsletter is dedicated to pronpting understanding of em ssions
trading and related issues, such as the Clean Devel opnment Mechanism This
publication has greatly enhanced the di ssem nation of key ideas and the main
results of our research and devel opnent work in support of the Kyoto Protoco
negoti ati ons.

17. In addition, in June 1997, UNCTAD and the Earth Council |aunched the
Greenhouse Gas Emi ssions Trading Policy Forum The aimof the Policy Forumis to
assi st interested governnents and the private sector to design and inplenent an
initial-phase international greenhouse gas em ssions trading system in accordance
with the Kyoto Protocol. Two sessions of the Policy Forum were convened in 1997.
Over the years, the inmpact of UNCTAD s work on greenhouse gas em ssions trading has
grown as the issue has risen to the top of the international agenda. |In the period
| eading up to the adoption of the Kyoto Protocol, the project organized or
contributed to many sem nars and wor kshops on em ssions trading.
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(ii) Support for the conversion of official bilateral debt

18. Devel opnent context. Research and devel opnment activities carried out under
this project aimat furthering the capacity of devel oping countries to reduce their
out standi ng external official bilateral debt through the debt conversion mechani sm

19. Obj ectives. Followi ng the request fromthe Government of Sierra Leone for
assi stance on official debt conversion, this project prepared a manual on the
conversion of Paris Club debt in favour of NGO projects in Sierra Leone, in order
to assist the Governnment in its efforts to reduce the external debt.

20. Features/output/results. During the reporting period, an in-depth analysis

of Sierra Leone’s Paris Club debt was undertaken in order to assess which part of
the debt was nost appropriate for inclusion in a debt conversion nmechani sm
Fol | owi ng extensive discussions with creditor countries, a practical manual on debt
conversion was prepared, and will be submtted to the Government of Sierra Leone
upon final clearance by creditor countries.

(iii) The debt strategy of the Mauritius Government

21. Devel opnent context. The gl obalization of international financial markets

has opened up a number of opportunities, but also increased the chall enges posed to
devel opi ng countries in the managenment of their exposure to fluctuations in
interest rates and foreign exchange rates. 1In an integrated global financia

mar ket, devel oping countries are seeking ways to i nprove the managenent of their
assets and liabilities.

22. Obj ectives and results. The project assessed the Governnent’s financia

requi rements and the potential m s-matching between future incone and expenditure,
in particular in relation to possible exchange rate and interest rate risks, by
preparing a study on asset-liability nanagenent, which was presented to the
Government of Mauritius. The CGovernnent has requested followup training on risk
managenent, whi ch shoul d take place in 1998.

(iv) Private risk capital funds for LDCs

23. Devel opnent context. Follow ng the decision taken at UNCTAD | X, a pil ot

sem nar for the pronmotion of private investnment flows to the | east devel oped
countries (LDCs) was held in Geneva in June 1997. It was co-sponsored by UN DO

The sem nar exani ned how t he nmechani snms of investnent funds (country funds, venture
capital funds, or specific sectoral investnent funds) could be used to attract
foreign investment flows in LDCs with particular reference to (i) tourisn (ii)
agro-industries; and (iii) infrastructure.

24, Features/output/results. Feasibility studies on foreign investnent were
prepared in the three sectors nentioned above. The studies anal ysed the nost
appropriate investnent vehicle(s) that could be used to channel private non-FD
i nvestnment in LDCs, and exam ned the commercial, |legal and financial framework
required to make the creation of such a fund viable.

25. The final output took the formof a publication in English ("lInvesting in
pre-enmergi ng markets" (UNCTAD/ GDS/ GFSB/ 3)), which conpiles the findings of the
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three feasibility studies, and the contributions from LDCs on specific investnent
opportunities in their countries.

b. The DMFAS Programme

26. Devel opnent context. The scant attention paid by many devel oping countries
to the basic functions of debt managenent was one of the contributing factors to
the debt crisis of the 1980s. Such basic functions include: (a) the conpilation of
accurate and up-to-date records of all external |oans; (b) full awareness of the
timng and amobunts of debt servicing obligations; and (c) the possibility of
projecting the inpact of foreign borrow ng decisions of various entities on the
overall debt profile and bal ance of paynents.

27. The objectives of the Progranme are to assi st devel oping countries and
countries in transition to devel op appropriate adm nistrative, institutional and

| egal structures for effective debt managenent; to establish an adequate

i nformati on system wi th detailed and aggregated data on | oan contracts, past and
future di sbursenents, and past and future debt service paynents; to inprove
national capacity to define and sel ect appropriate debt strategies; and to increase
national capacity to record grants and projects financed through external

resources, thereby contributing to aid managenent.

28. Features. UNCTAD devel oped a technical cooperation package known as the Debt
Managenent and Fi nancial Analysis System (DMFAS). The core of this package is a
conput er - based debt managenent system This systemis usually installed in Centra
Banks and/or Mnistries of Finance within the framework of a technical cooperation
country project, funded by UNDP, other nultilateral and/or bilateral donors, or
soneti mes Governnents thensel ves.

29. The assistance extended under the Progranme consists of three main features

9 Software designed to fulfil the operational, statistical and analytica
needs of debt managers and bodies involved in elaborating external debt
strat egi es;

9 Training in the use of the software;

9 Advisory services, including needs assessnents and advice on technical,
adm ni strative, legal and institutional debt managenent issues, and
assi stance in software installation and nai ntenance.

30. Wth nore than 30 active projects and expenditures of nore than $2 mllion
per year, the DMFAS Programme is one of the mamin technical cooperation programres
of UNCTAD.

31. In response to a high demand from countries presently cooperating with the
DMFAS Programme, UNCTAD organi zed its first international Debt Managenent
Conference, conposed of a three-day Sem nar on new trends in debt managenent and
i nformation technol ogy, followed by a five-day Wrkshop on the reporting and

anal ytical capabilities of DMFAS 5.0. The presentati ons made during the Sem nar
wi |l be published and distributed during 1998. Due to the success of this event,
the Conference will becone a regular feature of the DMFAS Programme. This wil|
greatly enhance the understandi ng of debt managenent problens in devel oping
countries and economes in transition, in accordance with the Mdrand Decl aration
adopted by UNCTAD | X in May 1996.
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32. Qutput/results/inpact. In 1997, activities were focused on the

i npl ementati on of the new version of the system- DMFAS 5.0 - which is replacing
the current version 4.1 Plus in existing and new client countries. The new
version, which is available in English, French and Spanish, has been devel oped by
using Oracle's rel ational database managenent systemand its fourth-generation
progranm ng tools. DMFAS 5.0, which represents nore than 10 years of cunul ative
experience in the area of debt managenent, is a state-of-the-art standard debt
managenent system and is expected to becone the nost wi dely used standard system
in the world. Over the last four years, the Programre has doubled its client base
to nore than 40 countries. The |long- and nmediumterm debts that are now being or

are to be managed by DMFAS together anpunt to nearly $400 billion and represent
around 25 per cent of the debts of this group of countries. It is expected that
this expansion will continue, and that by the year 2000 the Programme will have a

client base of around 60 countries.

33. During 1997, the new version of the system which had been released in 1995
and already introduced in 15 countries, was installed in 10 other countries. In
addition to the maintenance of the system its inplementation and support, major
activities included needs assessnents and denpnstration mssions, as well as the
desi gn of national and regional projects.

34. The gains obtained fromthe DVMFAS Programre by user countries are difficult
to quantify, as the benefits of better information, analysis, negotiations and
pol i cy- maki ng cannot be neasured. However, it is generally accepted that these
gains far exceed the cost of DMFAS country projects. The cost of the projects
ranges from $100,000 to $1 nmillion, depending on the activities to be undertaken,
the size of the debt data base to be conputerized, and the equi pnent and staff

i ncluded in the project.

35. As a mnimm DMFAS pays for itself by meking debt servicing procedures nore
efficient and by checking inconsistencies in the clains of creditor agencies.
Substanti al savings can al so be made by avoi di ng unnecessary costs such as
overpaynents to creditors or penalty interests due to poor book-keeping. 1In
Argentina, for exanple, where the DMFAS project cost around $1 million, the direct
savi ngs nmade during the actual inplenentation of the project amobunted to around $25
mllion.

36. While the DMFAS Programre provides its products and services within the
framework of country projects, for which funding is generally available, it
operates with a central team of experts (now 16 professionals) based in Geneva
Since 1995, in addition to regular budget and country projects, this teamis nostly
funded by a group of bilateral donors, including Belgium Denmark, Finland, Italy,
Net her | ands, Norway, Sweden and Switzerland. Donor neetings are regularly
organized in order to obtain the required resources. Discussions are presently
under way in order to ensure nore stable and adequate funding of the Programe so
that it can continue to respond to the chall enges ahead. An external eval uation of
the Programre funded by the Swi ss Governnment has been presented at the | atest
donors’ meeting held in Geneva in May 1998 (see the Overview, part |V, for further
i nformation).
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3. Speci al Progranmes

a. Assi stance to the Pal estinian People

37. Activities with the Palestinian Authority (PA) have been included in the work
of the relevant substantive divisions. Such activities are being backstopped by
the divisions concerned with the support of the Special Economic Unit (Palestinian
Peopl e) .

38. Devel opnent context/objectives The work of the secretariat on assistance to
the Pal estinian people has acquired an increasing enphasis on operational
activities. The expertise in different Divisions, coordinated and gui ded by the
Speci al Economic Unit, has been deployed to provide direct advisory services and to
prepare training and technical cooperation projects. The aimof this orientation
has been to assist the nascent Pal estinian Authority (PA), through a range of
techni cal cooperation activities, to strengthen the Pal estinian private sector and
institutional devel opnent.

39. Features. Based on the findings of 12 advisory m ssions fielded since 1995
the secretariat prepared summary project proposals which have been endorsed by the
concerned Mnistries of the PA, and submitted for inclusion in the "Pal estinian
Devel opnment Pl an, 1998-2000 (PDP)". In 1997, the UNCTAD secretariat provided

advi sory services and or/training in the foll owi ng areas:

Feasibility study of an industrial estate in Nablus This project is ained
at devel opi ng expertise and consensus on policy and regul atory options, as well as
creating the infrastructural, institutional and nanageri al capacities needed for
the establishment and operation of the Nablus industrial estate.

Strengt hening the capacities of the donestic insurance sectotr UNCTAD
advi sory services on this issue assisted the PA Controller of Insurance on a w de
range of related technical, institutional, |egal and operational issues.
Consul tations are under way on inplenmentation of the measures outlined and the
funding of followup activities.

The energing international trading systemand its inplications for the
Pal esti ni an econony. UNCTAD s assi stance was solicited by the PA in organizing
wor kshops for PA officials and the private sector on the subject, along the |ines
of the workshops organi zed by UNCTAD in Arab countries.

Strengt hening techni cal and operational capacities in custons adm nistration
An UNCTAD trade facilitation expert undertook an advisory mssion to assist the PA
in preparing for the Automated System for Custons Data (ASYCUDA).

UNCTAD al so carried out preparatory assistance activitiesrelated to: (i)
pronoting the cooperation of the Palestinian Authority with Egypt and Jordan in
i mprovi ng subregional trade-related services; (ii) strengthening trade efficiency
(Palestinian trade point); (iii) TRAI NFORTRADE; and (iv) a Sem nar on |nternational
Procurenent and Trading of Strategic Food Commpditi es.

40. Results/inpact. UNCTAD s technical cooperation efforts in providing
assi stance to the Pal estinian people began to receive extra-budgetary funding only
in 1997. As such, the inpact of the proposals and activities indicated above cannot
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at this stage be viewed in isolation fromtheir broader substantive underpinnings,
namely the research and anal ytical work undertaken by the secretariat within the
context of its work programrme on assistance to the Pal estinian people. To the
extent that the PA has endorsed UNCTAD s proposals, their capacity for effecting
changes in policy and/or procedures is clearly recognized by the prinme beneficiary
of UNCTAD s work. Actual extra-budgetary funding approved for UNCTAD projects in
this area during 1997-1998 ($550,000) provides a further benchmark for the
sust ai ned growth of this programe.

b. Trust Fund on lron Oe

41. Devel opnent context. Follow ng the suspension of the activities of the
Associ ation of Iron Ore Exporting Countries (APEF) as of 1 June 1989, the
Governments of certain countries decided to establish a trust fund project on iron
ore information to be adm nistered by UNCTAD.

42. Qutput/results. Ilron Ore Statistics and its Supplenment. Continuing a series
that started in 1989, this statistical report and its supplenent are published

bi annual ly in July and Novenber. They contain tables with worldw de and country-
specific data for iron ore production, exports, inports and prices, as well as
pel |l et production, exports and production capacity. The first issue updates the
series to the end of the previous year, while the supplenment contains data and
estimates for the first half of the current year.

43. Market Report on Iron Ore The 1997 Report is the latest in a series of
annual publications (usually issued in April/May) containing updated data for iron
ore production, trade and prices, and the short-termoutl ook, as well as a market
anal ysi s.
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B. Di vision on International Trade in Goods and Services, and Commpdities
1. Trade Analysis and Systenic |ssues
a. Devel opnent of Trade Capacities
(i) | npact of the Urugquay Round and its followup on selected African

countries: Country studies

44. Devel opnent context. While African countries are highly dependent on foreign
trade, export-led growth remains seriously constrained by weak production
structures and heavy reliance on a narrow range of primary exports. At UNCTAD I X,
menber States agreed that UNCTAD shoul d focus on assisting in the effective

i ntegration of devel oping countries into the international trading systemto
pronote their devel opnment and conpetitiveness.

45. In Cctober 1997, followi ng a request by African Mnisters of Trade, UNCTAD

| aunched a new cycle of country-specific studies in selected African countries on
the inpact and dynami c effects of the Uruguay Round and its follow up on nationa
devel opnent objectives. The countries covered are Benin, Burkina Faso, Mali, Niger
and Togo, and work for the preparation of these studies started in 1997.

46. Obj ectives. The nmain objectives of the studies are (i) to assist governnents
to acquire a better understanding of the overall inpact of the Uruguay Round on
their respective economes; (ii) to facilitate appropriate policy responses for
adjusting to the Uruguay Round Agreenents, as well as (iii) to take maxi mum

advant age of the opportunities created by the Round. Each study will be followed
by a national workshop to discuss findings and recomrendati ons.

47. Features. The approach followed in conducting the studies is based on the
assunption that the attainnent of effective integration into the world trading
system depends on both exogenous trade factors and the adoption of suitable

donestic policies. The net hodol ogy adopted was to anal yse existing trade fl ows
for each country, and identify where and to what extent tariff changes were |ikely
to benefit the exports concerned. |In addition, attention was paid to the likely

growt h of new export products, where these could be identified.

48. Results/inpacts. Upon conpletion the studies will: (i) provide governnments
and the private sector with the necessary anal ysis on new market access conditions
to enable them to identify immediate and potential tradi ng opportunities;

(ii) provide governments with adequate information pertaining to the sectora

i npact of the relevant agreenents, to enable themto review current and future
policies with a viewto adapting to the new trading environment; (iii) enable
governnents to identify trade policy options for deriving advantages and copi ng
with the challenges of the international trading framework. In the context,
governments will be assisted in taking advantage of the special and differential
treatnent available to them

49. Overall, the studies will raise the awareness of the Uruguay Round Agreenents
and assess their inplications for the countries concerned. |In addition, the
studies will help to focus policy makers’ attention on the main policy issues

facing themin adjusting to the new post-Uruguay Round environnent, and provide a
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catal yst for infornmed policy actions regarding institutional requirenments and the
new gl obal market chall enges and opportunities.

50. The conclusions and resulting recommendati ons of the first set of studies on
the inpact and dynami c effects of the Uruguay Round and its follow up on nationa
devel opnent objectives in selected African countries, covering CGhana, Ml aw and
Nam bi a and conducted in 1996, were presented at the expert nmeeting on "The i npact
and dynam c effects of the Uruguay Round and its foll owup on devel oping countries"
convened by the Secretary-General of UNCTAD, on 3 and 4 March 1997, in Geneval

(ii) Tripartite project: The UNCTAD conponent of the UNCTAD/ WIQ | TC Joi nt
I ntegrated Technical Assistance Progranmme for Africa (JITAP)

51. Devel opnment context. At UNCTAD I X, it was agreed that UNCTAD should focus on
assisting in the effective integration of devel oping countries into the

i nternational trading systemso as to pronote their devel opment, and that this work
shoul d be undertaken in cooperation with WO and other relevant internationa

organi zations. The Integrated Programme is the response of |ITC, UNCTAD and WO to
this deci sion.

52. The Programme’s overall objective is to enhance the devel opnment prospects and
competitiveness of African countries through increased participation in
international trade. It enphasizes human resource devel opment and institutiona
capacity-building as well as the strengthening of export supply capabilities. It
is designed to maxim ze cooperation anong the three co-sponsoring organi zati ons and
to inprove the utilization and effectiveness of avail able resources.

53. Features. The Programme was designed to be inplenmented in two main stages,
as outlined bel ow.

54. In stage one, priority attention is given to human resource devel opment and
institutional strengthening by focusing on the inplementation of the Uruguay Round
agreenments. Activities include:

(1) Public awareness canpaigns on the WO Agreenents;

(2) National and subregional semnars for the public and private sectors on
the nmultilateral framework for international trade

(3) National and subregional semnars for the public and private sectors on
new post - Uruguay Round tradi ng opportunities; and

(4) The training of trainers in international trade.

55. UNCTAD s contribution is especially focused on activities (1), (2) and (4).
56. Stage two concentrates on policy and ot her supportive neasures to strengthen

export supply capacities so as to exploit the new tradi ng opportunities identified.
The focus of activities is on:

! See the UNCTAD report "The Uruguay Round and its foll ow up:
Buil ding a positive Agenda for devel opment™ (UNCTAD/ I TCD/ TED/ 2), Novenber
1997.
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(1) Strengthening institutional capacities for trade policy;

(2) Supporting product and export market diversification,;

(3) Renoving trade-rel ated bottl enecks;

(4) Inproving the efficiency of trading;

(5) Strengthening trade negotiating capacities; and

(6) Pronoting the flow of information to the business community and the
public sector.

57. UNCTAD s contribution is especially focused on activities (1), (3), (4)
and (5).

58. A Common Trust Fund for the Joint Integrated Technical Assistance Programme
of WIO, UNCTAD and ITC in Sel ected Devel oped and O her African Countries has been
established to provide a central point for the deposit of contributions to the
Joint Programme, to inprove transparency in the conplenmentary use of contributions
received, and to increase efficiency in the identification, formulation,

i npl ementation, nonitoring and eval uati on of individual programme activities,

i ncl udi ng country projects.

59. The sommon Trust Fund is operated under the general guidance of a Steering
Group of the Joint Progranmme, conposed of representatives of donors to the Fund and
all Joint Programme recipient partners, the Secretariats of the cooperating
institutions and, as observers, upon request, potential donors and recipient
partners.

60. The Common Trust Fund has two wi ndows, as foll ows:

9 Wndow | is intended to receive unearmarked contributions to finance
activities such as needs assessnents, project formulation m ssions,
preparatory assistance activities and other advisory missions, and for the
compl ementary or full financing as required of individual projects for
those countries included in the Programe.

9 Wndow Il is intended to receive contributions fromone or nore donors for
country projects or conponents thereof.

61. Qutput/results/inpact. The countries currently covered by the Progranme are
Beni n, Burkina Faso, Cbte d’'lvoire, Ghana, Kenya, Tunisia, Uganda and the United

Republic of Tanzania. Based on the results of needs assessment m ssions, carried
out in 1996, project proposals have been prepared for each of the eight countries.

Nat i onal i npl ementation

62. Programe activities will be I ed and coordinated in each country by a
Steering Commttee of concerned institutions. Day-to-day inplementation, including
coordi nation of counterpart inputs, will be facilitated by task forces and worKking

groups, constituted anong the counterpart organizations bearing responsibility for
Programme execution

63. Monitoring and Management by WO, UNCTAD and I TC. For the seven sub-Saharan
countries covered by the Integrated Programme, WO, UNCTAD and ITC will put in

pl ace two resident, regional coordinators to nanage projects in two groups of
countries. These two coordinators will be posted in: (i) West Africa (for Benin,
Bur ki na Faso, Cbdte d'lvoire and Ghana), and (ii) East Africa (for Kenya, the United
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Republic of Tanzania and Uganda). They will report to focal points representing
the three organi zations in CGeneva.

64. Project inplenentation will be coordinated with the activities of ongoing
techni cal assistance projects carried out by WIQ, UNCTAD and I TC, as well as by
ot her donors and international organizations. |In this way, JITAP activities wll

contribute to the inplenmentation of the Integrated Framework for Technica
Cooperation adopted at the October 1997 Hi gh-Level Meeting for LDCs.

(iii) Technical assistance to countries acceding to WIO

65. Devel opnment context. [In 1997, the UNCTAD secretariat pursued the

i npl ementation of its intergovernmental mandate agreed at UNCTAD | X, which was
ai med at assisting countries in the process of accession to the WO as part of
their integration into the world econony and international trading system

66. bjectives. UNCTAD s technical cooperation with the Governnents of accedi ng
countries has the follow ng general objectives:

9 to assist national officials in elaborating optiml approaches in the
initial phase of the accession process to WIOQ, particularly in nmaking an
i nventory of relevant problens to be solved of both an internal and an
external nature

9 to strengthen the know edge of national officials concerning the techniques
and tactics of nultilateral trade negotiations in order to inprove their
negoti ati ng capacity;

9 to provide advice in trade policy fornulation, particularly relating to the
negoti ati ons on accession to WG

9 to strengthen the capacities of trade-supporting national institutiona
structures (including the academ ¢ conmunity) through training and joint
anal ysis of the relevant problem areas.

67. Features. Technical assistance is delivered by UNCTAD through:

9 undertaking advisory mssions and working directly with the national
negoti ati ng team

9 assistance in preparing docunentation required by the negotiations on
accession to WO

9 preparation of analytical papers and briefings for national policy nakers;

9 organi zati on of brainstorm ng neetings and sem nars;

9 diffusion of trade policy information.

68. Qutput/results/inpact. In 1997, the follow ng outputs and results were
achieved in the inplenmentation of the main projects:

Al geria. Project assisted in the preparation of the first WIO Worki ng Party
on Algeria by: (a) finalizing answers to the first questions from WO nenbers
submitted in June 1997; (b) organizing a study tour to Geneva for Algerian
officials, conducted in June 1997; (c) preparing analytical reports on severa
i ssues under accession negotiations. The project has contributed substantively to
the initial phase of Algeria s accession to the WO
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Bel arus. Project contributed to: (a) preparations for the first Wrking Party
on Accession by assisting in preparing the answers for the first round of questions
on the basis of the Menorandum (b) financing of the translation of the necessary
WO-rel ated | aws and regul ations into English; (c) facilitating consultations in
Geneva between Bel arus and menbers of WO and of the Working Party; (d) continuing
the "I nmpact Study" relating to accession. On several occasions, the Belarus
Government expressed its satisfaction with the assistance rendered and requested
the expansion of the project to cover nore extensively such areas as the training
of trade officials and the inform ng of the business comunity on WIO-rel at ed
i ssues and international trade.

China. The main activities carried out in 1997 were: (a) organization of
sem nars and workshops on textiles, services trade statistics, and the inpact of
the WO Agreenents; (b) advisory m ssions; (c) preparation of studies and reports
on agriculture, China's market econony system autonobile industry, etc.; and (d)
preparation of publications on the findings of the Project for the diffusion of the
i nformation to the general public.

Jor dan. The project was assisted in (a) preparing an inventory of rel evant
problens to be solved in the context of Jordan’s negotiating strategy; (b)
undertaki ng an advisory mission to finalize the project docunent on "Support for
Jordan’s integration into the G obal Econony and its Accession to the Wrld Trade
Organi zation" (June 1997) and to prepare Jordani an negotiators for the second WO
Working Party on Jordan (July 1997); (c) commenting on answers to the first set of
gquestions from WO nenmbers and advi sing the negotiators on different approaches to
several issues that are usually raised at the Wrking Parties on Accession, and the
provision of information to the Government.

Li thuania. A major contribution was in preparation for negotiating market
access in goods and services, particularly in the case of agricultural products:
(a) on-going support in preparing positions for the advanced stage of
mul tilateral negotiations; (b) a seminar and a brainstorm ng neeting were arranged
for the negotiating team before the fourth WO Worki ng Party on Accession.

Nepal . The project provided assistance in: (a) preparing the draft Menorandum
on the Foreign Trade Regi ne of Nepal; (b) engaging national consultants for the
anal ysis of several specific issues connected with accession to WO (consi stency of
the national legislation with the WO rules; trade in textiles; agriculture;
services); (c) engaging an international expert to analyse the adequacy of Nepal's
regul atory system for services and trade-rel ated aspects of intellectual property
rights; and (d) logistical and information support for the Governnent.

Russi an Federation. The Project contributed to: (a) preparation of an initial
of fer in goods; (b) further work by national consultants on agriculture; (c)
preparatory activities on an initial offer on services. At a tripartite review of
the Project, conducted in July 1997, a new Project was agreed (Phase I1), which
will concentrate nore on specific issues (services sectors; technical barriers to
trade; sanitary and phytosanitary neasures) and human and institutional capacity-
bui l ding. The Government expressed its satisfaction with the assistance rendered.

Viet Nam The activities inplemented by UNCTAD in 1997 were mainly rel ated
to: (a) training; (b) background studies of Viet Nam s trade relations with the
maj or trading countries; and (c) assistance to Viet Nam concerning the preparation
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of replies to the questions raised by WIO nenbers in relation to Viet Nam s trade
regi ne.

69. Arab States, regional. Various activities were undertaken in relation to the
i npl ement ati on of one of the four regional conponents of the Project "Support to
Arab States in their econonmic and social reform. Wthin this Project UNCTAD has
initiated and i npl enented national projects on WO i ssues (accession

i mpl ement ati on of WIO agreenents) in Algeria, Bahrain, Jordan, Sudan, Tunisia and
the United Arab Emirates. Advisory services mssions were undertaken to Algeria,
the Palestinian territory, and the United Arab Emrates. Consultations and

advi sory services provided to the United Arab Em rates concerned the organization
of a national workshop. The advisory mission to Bahrain related to the nationa
proj ect "Strengthening Bahrain' s capacity in the globalization of trade". As wel
as a semnar for the Algerian project, in June 1997 a study tour to Ceneva was
organi zed for Algerian officials concerning accession to WO and i npl enentati on of
the WO Agreenent. The Al gerian project has contributed substantially to the
initial phase of Algeria s accession to the WIO. In addition, several nationa
proj ects involving Al bania, Canbodia and Kazakhstan were in the pipeline.
Governments of some other countries acceding to WO (e.g. Arnenia, Azerbaijan) have
requested technical assistance from UNCTAD in this area.

(iv) Trade in services (The CAPAS Prodramme)

70. Devel opnent context. Anong Africa's decision-makers, the adoption of the
Ceneral Agreenent on Trade in Services (GATS) follow ng the concl usion of the
Uruguay Round, the inclusion of services in the Lonmé Convention, as well as the

i mpl ement ati on of structural adjustnment and recovery programres in a | arge nunber
of countries have all served to draw attention to the stakes associated with the
services sector. Likewise, there is a growi ng understandi ng anong African

deci si on- makers about the need to reformtheir donestic service policies in line
with regional integration and nultilateral market access |iberalization objectives.

71. Obj ectives. CAPAS, or the Coordinated African Programme of Assistance in
Services, is a capacity-building programme of technical assistance. In phases |
and Il CAPAS involved 14 African countries (Benin, Burkina Faso, Burundi, Ghana,
Gui nea, Kenya, Madagascar, Nam bia, Nigeria, Senegal, Uganda, United Republic of
Tanzani a, Zanbia and Zi nbabwe). Its main goal is to devel op endogenous policy-
maki ng capacity at the country level in areas of donestic service sector policy,
regional integration services, and multilateral negotiations on trade in services,
the ultimte objective being to enable African Governnments to respond to the new
environnent for the services sector created as a result of the Uruguay Round
Agreements, and nore particularly the General Agreement on Trade in Services

( GATS)

72. Features. The main targets of the CAPAS project are African trade
mnistries, line mnistries dealing with services, private sector organizations,
and the national consulting and research community. CAPAS is structured so as to
pronote a public policy-nmaking process that relies in part on consultations wth
and i nputs from non-governnment actors (principally the private sector and the
consul ting and research community).

73. CAPAS is currently inits third phase, in which it will seek to inplenent the
proj ect of national capacity-building in new countries and provide anal ytica
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assi stance in preparation for the new round of negotiations in services. This new
phase has two main parts:

(1) Inplementation of CAPAS in a new group of seven to ten countries. As
with the original group of CAPAS countries, inplenmentation of CAPAS at the country
level will entail the organi zation of national inter-institutional working groups
(I'Wes) headed by the Mnistry of Trade, and preparation of national sectora
studi es on services by national research teams (NRTs) working with the I Wes and
wi th gui dance from UNCTAD, fromthe International Telecomunication Union (ITU) for
studi es on tel ecomunications, and from a selected group of experts. This
conponent of the project will run throughout 1997 and 1998

(2) Analytical assistance to all sub-Saharan African WIO nenbers for the next
round of GATS negotiations. A set of analytical studies on sectoral service
liberalization issues that will figure pronminently in the service negotiations
beginning in the year 2000 will be prepared and serve as working docunents for a
series of four sub-regional senminars for African Governnments and private sector
officials. The purpose of those semnars will be to help countries to identify
nati onal and regional -wi de negotiating interests and positions in the area of
services. The analytical studies will build in part on the national studies
devel oped in the countries where the CAPAS project has been inpl enmented.

74. The new CAPAS project seeks to transfer the experience of the original CAPAS
project to the group of new countries. Methodol ogies for the national studies wll
be inspired, in part, fromthose used for the original group of countries. In
addition, to the greatest extent possible, the new CAPAS will utilize sone of the
African expertise developed in the context of the original project to assist with
the inplementation of this new project.

75. Qutput/results/inmpact. Under CAPAS, participating countries have been able

to build bridges between trade mnistries and private sector organizations where
often few such |inkages existed. Likew se, through the national research teans, the
Programe has hel ped to strengthen the |inkage between academ a and gover nnent
policy makers. Moreover, the inter-institutional working groups and the sectora
studi es have been a neans of strengthening coordination anong |line mnistries - a
paranount issue in the fornulation of solid trade policy.

76. In practice, this neans that CAPAS assisted policy makers and negotiators in
taking informed positions within the national and the WIO context, and in
constructing an appropriate |legal and regul atory framework conducive to the

devel opnent of conpetitive service sectors. African Governnents of participating
countries have been able to use what they have | earned through CAPAS to prepare
"Schedul es of Specific Conmitments” that each party to GATS nust prepare for its
service sector.

b. Trade Analysis and I nformation System ( TRAI NS)

TRAI' NS CD- Rom

77. Devel opnent context. Followi ng a decision by the Trade and Devel opnent
Board, which called on the UNCTAD secretariat to provide, on request, information
fromits Database on Trade Control Measures under its own responsibility, UNCTAD
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devel oped TRAINS (Trade Analysis and Information System) and its correspondi ng
di ssem nation tool, the TRAINS CD- Rom

78. bjectives. TRAINS is an information system the global aimof which is to

i ncrease transparency in international trading conditions. It is intended nore
specifically for use by policy makers and econom c operators engaged in exporting,
for whomit provides a conprehensive informtion system It is also a powerfu
tool, both for trade negotiations (e.g. for nmonitoring an integration process) and
for general research on international trade. A conponent of the systemrelates to
the Generalized System of Preferences (GSP) to the extent that it includes

i nformati on on available tariffs, preferential margins, rules of origin and other
regul ations affecting the export interests of developing countries vis-a-vis
preference-giving countries.

79. Features. The TRAINS CD- Rom can be conpared to a specialized library with
books on trade-related topics, currently containing:

more than 100 volumes of tariff schedules, 45 of which are for 1997;

sone 30 volunes with para-tariff neasures;

sone 50 publications on non-tariff measures, produced by UNCTAD

sone 100 volunes on detailed inmport statistics by origin for 69 reporting
countries, sone of themfor the five successive years of the period 1992-
1996.

© © oo

80. The software that acconpanies the information on the CD-Romis designed to
render conpatible the presentation and anal ysis of several databases. It enables
the user to search for and sort data, as well as to do conparative data analysis in
an effective manner not possible in a conventional library. For each of the nore
than 5,000 basic itens of the current international trade classification, as well
as for any aggregate thereof, it allows for a cross-country conparison of basic

i ndi cators on the inport reginme, such as tariff averages and the incidence of non-
tariff neasures; likewise, it allows the same conparison to be made of inport
values. The further devel opnment of the TRAINS software,inter alia, the

integration into it of the SMART nodul e (System for Market Anal ysis and
Restrictions on Trade), is being carried out in collaboration with the World Bank.
A subsystem (TRAINS for the Anericas) is also being developed in collaboration with
the Inter-Anmerican Devel opnment Bank for extension of the database with information
on bilateral preferential trade agreements, as well as on rules of origin for the
West ern Hem sphere

81. For di ssem nati on purposes, UNCTAD has invited nmenber States and subregional
institutions to designate TRAINS focal points which, in addition to being supplied
Wi th updated information on trade control neasures, also serve as a channel through
whi ch UNCTAD obt ai ns recent information on countries or regions, particularly
computerized information on tariffs and trade, as well as docunentation on para-
tariff and non-tariff measures. Anpng the regional secretariats actively

col l aborating with UNCTAD are those of ALADI, SAARC, SIECA and UDEAC. The TRAINS
CD-Romis available to other parties that make a m ni mum contribution to the UNCTAD
trust fund created for this purpose.

82. Qutput/results/inpact. The wi despread use of the UNCTAD Dat abase
particularly in the publications of such organizations as OECD, the World Bank and
the M-, as well as UNCTAD itself, attests to the recognition of its useful ness.
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In addition, the TRAINS information systemis widely used in Mnistries of Trade
and National Export Promption Offices. That a nunber of universities and private
organi zati ons have made voluntary contributions to the TRAINS trust fund is a good
i ndi cation of the value of the system Citations fromreports of the OECD and the
WO as to the useful ness of the TRAINS Dat abase confirmthe em nent place of the
TRAINS software and the Dat abase on Trade Control Measures as tools for analysis
and international discussion on market access conditions and trade barriers.

TRAINS for the Generalized System of Preferences (GSP)

83. Devel opnent context/objectives The aimof TRAINS for GSP is to increase
transparency on GSP and other preferential tariffs available to devel oping
countries, and, more specifically, to facilitate the spread of up-to-date
information on tariffs and para-tariffs anongst Mediterranean and ot her GSP
preference-receiving countries by dissem nating TRAINS to GSP focal points.

84. Features/output/results. During the period under review, in cooperation with
preference-giving countries, updated information was incorporated into the 1997
version of TRAINS on new and revised GSP schemes and preferential EU tariffs for
the Mediterranean countries and for countries in transition. The new version was
distributed to GSP focal points in Spring 1998. This resulted in an enhancement of
the useful ness of TRAINS for the increased utilization of preferential schenes.

The devel opnent of an Arabic version of the software continued during 1997 and is
expected to be ready for distribution in 1998, thereby increasing the accessibility
and utilization of TRAINS in the Mediterranean countries.

85. Advisory mssions were sent to the Industry and Trade Coordination Division
(SITCD) of the SADC Secretariat, in Dar-es-Salaam to inprove the utilization of

TRAINS at the regional level. National advisory services were also nade avail abl e
for Mozanmbi que, Nam bia and South Africa on software utilization and presentation
during these field activities.

C. Preferential Arrangenents

(i) Market access, trade |laws and preferences

86. Devel opnent context. The overall aimof the present project is to enable
devel opi ng countries to take advantage of newy created trade possibilities and
opportunities through the optinmumutilization of multilateral and bilateral trade
preferences of a non-reciprocal or reciprocal nature. The project is also intended
to give them a better understanding of, and fanmiliarization with, the trade | aws
and regul ati ons governing market access conditions to third country markets.

87. bj ectives. The project has the followi ng nmain objectives: (i) to increase
utilization of the trading opportunities and trade preferences in force under the
preferential arrangenents, such as GSP, the Lonmg Convention and other bilatera
agreenents; (ii) to increase regionalization efforts and foster intraregional trade
by supporting and enabling governnment officials to conduct negotiations at

mul tilateral and regional |evels.

88. Features. Technical cooperation activities under the project are directed at
addressi ng mar ket access needs and trade policy difficulties at regional and
multilateral |evels, including assistance to countries involved in negotiating free
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trade agreements (FTAs). In particular, workshops and senm nars on GSP and ot her
preferential arrangenents are conducted in various devel oping countries as well as
advi sory mi ssions and workshops on regional integration such as those in the SADC
area. These activities are conplenented by specific advisory m ssions on trade
laws, rules of origin and techniques of tariff |iberalization.

89. Qutput/results. During the period under review, the project undertook the
revision and updating of the handbooks of all GSP schenes (13) as well as the
handbook on trade arrangenents under the Lomé Convention, in order to provide
adequat e informati on and support for a better utilization of these trade
preferences. So far the project has finalized the GSP handbooks for Canada, the
Eur opean Uni on, Norway and Switzerland. It has conpiled a handbook on trade | aws
of the EC and a handbook on trade arrangements under Lone |V follow ng the
Mauritius revision of the Convention. Various leaflets on specific subjects were
al so prepared and distributed.

90. At the same time, the project started to organize a conputerized tutoria
based on the abovenenti oned handbooks to be made avail able on CD Rom diskettes and
Internet to devel oping country adm nistrations and GSP focal points. It also
reestablished relations with preference-giving countries to update the GSP trade
data system which contains data on country/product utilization rates under the
different GSP schenes.

91. In Southern Africa, advisory m ssions were undertaken to the Industry and
Trade Coordination Division (SITCD) of the SADC Secretariat on the inplenmentation
of the SADC Trade Protocol with a view to establishing an FTA in the region

92. Country-specific advisory m ssions were al so undertaken, in Mzanbi que,
Nam bi a and South Africa, concerning the forthcom ng negotiations on the SADC Trade
Protocol. Specific advice was given during these m ssions on the different options
available for tariff dismantling, utilizing the SMART net hodol ogy.

93. In South Africa, a joint pilot project, financed in conjunction with the
Departnment of Trade and Industry (DTl), has carried out a study on the possible
implications and trade effects of an FTA with the EU. Round tables were held with
DTl and advi sory nmenoranda were prepared on the inplications of rules of origin. A
wor kshop on quantitative requirenments relating origin to South Africa-EU
negoti ati ons was al so held in Johannesburg.

94. In Nam bia, a workshop was conducted on trading opportunities and market
access under the SADC Trade Protocol, Lonmé Convention and GSP schenes in the post-
Uruguay Round context.

(ii) The G obal System of Trade Preferences anmong Devel opi ng Countries

(GSTP)

95. Devel opnent cont ext/ objectives The GSTP was established as a framework for
the exchange of trade preferences anmobng devel oping countries with a view to
pronoting their nutual trade. Since its entry into force, 43 countries have becone
partici pants. The Second Round of GSTP Negoti ati ons was conducted with the ai m of
facilitating the process of accession to the GSTP and advanci ng the exchange of
trade concessions. The objective of the UNCTAD GSTP project is to support these
processes.
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96. Qutput/results. 1In the course of 1997, technical support was provided for
the inplenentation of the GSTP preferential concessions. Support activities were
related to servicing neetings of the GSTP bodi es. Background notes were provi ded
to devel oping countries interested in participating in the GSTP, and information
was made avail able to del egati ons and experts fromcapitals attendi ng trade
nmeetings in Geneva. Technical assistance was extended to devel oping countries
participating in the Second Round of GSTP Negotiations. Supportive activities
covered the areas of product-by-product negotiations, across-the-board tariff
reductions, and direct trade neasures.

97. In the course of the product-by-product negotiations, a |arge nunber of
participating countries have subnitted their consolidated |ists of concessions
whi ch, collectively, would establish the schedule of concessions for the Second
Round.

(iii) Technical cooperation on trade relations and econom c cooperation in
the Mediterranean region

98. Devel opnent context. The inplenentation of the Uruguay Round Agreenments and
the reorientation of European Union (EU) trade policy towards third countries has
resulted in drastic changes in market access and trade relations for the devel opi ng
countries of the Mediterranean region. The Barcel ona Decl aration of October 1995
envi sages the establishment of a Euro-Mediterranean Free Trade Zone by the year
2010, involving bilateral association agreenents between the EU and indi vi dual
Medi t erranean countries, to be followed by closer ties anong the latter. These
devel opnents confront the region with a significant shift in the trade policy of
their main trading partner, fromnon-reciprocal to reciprocal market access. The
establi shnment of the Association Agreenents will also extend to areas beyond trade
i n goods, involving the adaptation of trade-related policies especially as regards
intellectual property rights, conpetition |aw, custons cooperation and standards.

99. (Objectives. The objective of the project is to support the Mediterranean
countries’ efforts to neet this challenge by assisting in the negotiation and

i mpl ement ati on of the agreenents, and to lay the groundwork for the second phase of
the Barcel ona progranme, i.e. the establishment of free trade agreenents (FTAs)
anong Mediterranean countries.

100. Features. In order to achieve the project’s objectives its activities
conprise two main features

(i) providing support to policy nmakers on selected topics such as
preferential market access extended by the EU to each Mediterrranean
country and territory for agricultural goods, also in conparison to EU
concessions in WIQ, alternatives for liberalization of the industrial
sector, provisions regarding intellectual property rights, conpetition
law, liberalization in services, custons cooperation, environnmental and
techni cal standards, etc.

(ii) famliarizing the business community with the coverage and depth of the
tariff cuts and other preferential market access provisions.
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101. Qutput/results. At the request of interested Mediterranean Governnments, the
project carried out, during the period under review, advisory mssions and

wor kshops to build negotiating capacity and assist in evaluating the inplications
of inplementing specific provisions of the Association Agreenments. Advisory

nm ssions were conducted to Algeria, Egypt and Jordan.

102. The project has started to inplenent a sub-regional project financed by UNDP
on the Maghreb strategy for integration. The objective of this subproject is to
carry out a study on the trade policy choices and strategy which could be adopted
by the nmenmbers of the Union du Maghreb Arabe (UMA) to achieve a regional FTA or
custonms union in line with the overall objective of the establishnment of a
Euro- Medi terranean free trade area by the year 2010. At the sane tinme, other
sub-national projects are in course of operation in Egypt, while an advisory

m ssion in Jordan has finalized a project docunent including a conmponent ainmed at
providing information to the business community.

103. In the period under revision, the publication of a series of studies,
handbooks and | eaflets was finalized and distribution of the conments on these has
already started. The series covers:

9 Access to EU markets for agricultural products after the Uruguay Round
and export interest of Mediterranean countries (UNCTAD/ | TCD/ TSB/ M sc. 5)
9 Mar ket access for exports from Mediterranean countries and territories

into the European Union markets: A handbook for exports. Part A
Al geria, Egypt, Jordan and the Syrian Arab Republic
(UNCTAD/ | TCD/ TSB/ M sc. 3)

9 Mar ket access for exports from Mediterranean countries and territories
into the European Union markets: A handbook for exports. Part A
Al geria, Egypt, Jordan and the Syrian Arab Republic. Addendum
(UNCTAD/ | TCD/ TSB/ M sc. 3/ Add. 1)

9 Mar ket access for exports from Mediterranean countries and territories
into the European Union markets: A handbook for exports. Part B:
Morocco and Tuni sia (UNCTAD/ | TCD/ TSB/ M sc. 7)

9 Mar ket access for exports from Mediterranean countries and territories
into the European Union markets: A handbook for exports. Part B:
Morocco and Tunisia. Addendum (UNCTAD/ I TCD/ TSB/ M sc. 7/ Add. 1)

9 Anti -dunpi ng and safeguards in the EU-Mediterranean association
agreenments (UNCTAD/ I TCD/ TSB/ M sc. 10). Published in My 1998

9 A prelimnary analysis of the inplications of the conpetition |aw
provi sions in the EUROVED Agreenments (UNCTAD/ TSB/ M sc.8). Published in
May 1998

9 I ssues of intellectual property rights protection in the

Eur o- Medi t erranean Agreenents. Forthcom ng

104. Overall, the activities have contributed to addressing the issues that are
likely to have a fundanmental bearing on the future of the EU Mediterranean
countries. They include: (i) trade liberalization for EU industrial products; (ii)
rules of origin; (iii) agricultural exports; (iv) conpetition law, |IPRs and trade
i beralization on services.
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(iv) Assistance to countries of the Asian region on MFEN and preferential
tariffs negotiations and GSP utilization

105. Devel opnent context/objective The programre ainms at strengthening the
capacity of developing countries in Asia in tariff negotiations, to increase the
utilization of GSP benefits, and to provide a better understanding of the inport
remedy neasures of mmjor trading partners. The programre will also identify trading
opportunities following the tariff reductions effected by the Uruguay Round.

106. CQutput/results. The project started in the second half of 1997, initially by
strengt heni ng and updating i nformati on materials such as the Handbook on trade | aws
of Japan and the Directory of inport regines. National sem nars on GSP and ot her
trade laws in Canbodia and Viet Nam and an advisory mission to the Lao People’'s
Denocrati c Republic are being prepared.

2. Commodi ti es

a. Commpdi ty-based Devel opnent and Diversification

107. bjectives. The objectives are as follows: (i) to assist governnents of
comrmodi t y- dependent countries in the design and inplementation of policies and
measures to facilitate horizontal and vertical diversification, and/or inprove the
performance of traditional conmmodity sectors, and (ii) to help the enterprise
sector to benefit fromthe opportunities available, and deal with the new
chal | enges,in the post-Uruguay Round trading franework.

108. Features. The programre consists of country- and sector-based anal ytical
studi es, policy advice and capacity buil ding.

109. Qutput/results/inpact. In 1997 several requests were received from commdity-
dependent countries. Resource constraints, however, allowed only one positive
response. Financed by UNDP, Angol a, expert analyses and preparation of a policy
framewor k were undertaken for the rehabilitation of the coffee and palmoil sectors
of Angol a.

b. Commpdity Marketing and Ri sk Managenent

110. pjectives. The main objective is to ensure cost savings, as well as nore
efficient planning and managenment for Governnments, parastatals and the private
sector through better use of nodern marketing and financing possibilities in
commodity trade

111. Features. The programre features the publication of analytical studies and
manual s, policy advice, awareness-raising activities and training.

112. Qutput/inpact/results. The largest activity in 1997 was the Second African

G 1 Trade Conference, held at Harare, Zinbabwe, from15 to 17 April. This
Conference (organized with the Eastern and Sout hern African Trade and Devel opnent
Bank, and the National O Conpany of Zi nbabwe and with considerable private
sector sponsorship including from African conpanies), attracted some 170

partici pants fromover 25 African countries. UNCTAD has received requests from 18
countries, including many LDCs, to assist themin the identification of oil price
ri sks and the devel opment of inmproved marketing, risk managenment and financing
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strategies for oil. Lack of donor support has so far nade it inpossible to respond
positively to any of these requests.

113. UNCTAD s work on energi ng commodity exchanges has hel ped to advance their
devel oprment in several countries. Finance has been provided by the Wrld Bank for
UNCTAD s work on commopdity exchange devel opnent in Turkey, and by the |Indonesian
Governnment for a mission to Jakarta. UNCTAD has al so published a paper on
"Emergi ng comodi ty exchanges, from potential to success” (UNCTAD/ I TCD/ COM 4),

gi ving operational guidelines for the creation and operation of commodity
exchanges.

114. Training on nmodern commodity marketing and ri sk nmanagenent nethods was held in
Cuba (sponsored by the private sector), Kuala Lunpur (sponsored by the Kuala Lumpur
Commodi ty Exchange) and Senegal (as part of the TRAI NFORTRADE programme for
Francophone West African countries). Oher technical cooperation activities during
1997 included the provision of information and anal yses on recent changes in sugar
policies and marketing practices, at the Second Wbrld Sugar and Sweeteners
Conference (sponsored by the private sector), held in Cuba from21 to 23 COctober
1997.

C. Nat ural Resources

115. bjectives. 1In the context of participatory devel opnent and the soci al

i npacts of mining, the principal objective has been to assist devel opi ng country
Governments in inplenenting policies which ensure that the interests of |oca
communities are taken into account at an early stage of project devel opment and
that solutions acceptable to all the stakehol ders are reached

116. Features/output/results  UNCTAD has devel oped a nodel franmework to assist in
the identification, analysis and managenent of |ong-term m neral resource issues.
This framework includes training on tools, techniques and nethodol ogi es to support

a cooperative approach to sustainable devel opment that will involve all the
st akehol ders, including local comunities. The nmodel framework consists of a
geomanagenent system and an econom c/ecol ogi cal nodel. A first pilot project has

been initiated in South Africa, where UNCTAD is cooperating with the Governnent of
the Northern Cape Province in exploring devel opnent alternatives for the
Namaqual and regi on, which is heavily dependent on the m ning of dianonds and base
metal s. During 1997, an econonm c nodel of the region was prepared. It is used by
the Provincial Governnment to assess the consequences of anticipated reductions in
m ni ng enpl oyment and to eval uate different scenarios for the future devel opment of
t he region.

3. Trade, Environment and Devel opnment

117. Devel opnent context. Agenda 21 stressed the need to nmake trade and
environnmental policies nmutually supportive through appropriate actions at the
national and multilateral levels. This requires the attention, anong others, of
policy makers, the business community, academic institutions and non-governnent al
organi zations. UNCTAD | X has requested UNCTAD to continue to play a special role
inthis field, including through technical cooperation

118. The main objectives of UNCTAD s technical cooperation programre on trade
envi ronment and devel opnment are the follow ng:
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9 To assist in increasing awareness and understandi ng of the conpl ex
I i nkages between trade, environnent and devel opnent;
9 To enhance the capacity of the public and private sectors of devel oping

countries to address, in a participatory framewrk, trade and
sust ai nabl e devel opment i ssues;

9 To support the effective participation of devel oping countries in
deli berations in the relevant international forums; and
9 To contribute to the design and inplenentati on of econom c policies and

measures to ensure that devel oping countries obtain econom c benefits
fromthe full use of the Convention on Biological Diversity.

119. Features/activities. Technical cooperation activities in this area are
closely linked with the intergovernnental work progranme, and are inplenmented
through a nunber of projects. Activities are carried out in close cooperation with
UNDP, UNEP, WIOQ, ITC, and other organizations as well as with representatives of
the civil society, including research institutions and non-governnent al

or gani zati ons.

120. Qutput/results. Anal yses of country-specific experiences regarding the

i nterlinkages between trade and environment policies were conmpleted for Costa Rica,
Mal aysi a and Thail and. Arrangenents were made for including these studies,
together with studies conpleted earlier, in a forthcom ng publication entitled
"Reconciling trade and the environnment: Lessons from case studies in devel opi ng
countries", published by Edward El gar, Al dershot, United Ki ngdom

121. A series of research studies on the experience of selected devel oping
countries with regard to the effectiveness of trade measures and other positive
measures in achieving the objectives of certain nultilateral environmenta
agreenments (MEAs) and a synthesis review on this issue were conpleted. Summaries of
these studies, dealing with experiences in India, Indonesia, the Republic of Korea,
the Philippines and Thailand, and of the synthesis review are being undertaken wth
a viewto their publication in book form

122. The UNCTAD secretariat prepared a background docunent on trade and environnent
i ssues of key interest to the |east devel oped countries, which was subnmtted at an
expert nmeeting held in New York on 3 and 4 April 1997 to evaluate the

i npl enmentati on of special nmeasures in favour of LDCs provided for in Agenda 21

This neeting was organi zed by the O fice of the Special Coordinator for Africa and
the Least Devel oped Countries of the Department for Policy Coordination and
Sust ai nabl e Devel opnment, in cooperation with UNCTAD, in preparation for the special
session of the General Assembly which took place in June 1997.

123. National case studies on the effects of environnental policies, standards (in
particular | SO 14000) and regul ations, including their inpact on strategic export
sectors, with enphasis on small and nmedi umsized enterprises (SMES), in Viet Nam
Lao Peopl e’ s Denocratic Republic, Nepal and Mongolia were initiated in 1997, to be
conpleted in the first quarter of 1998. The findings of the studies will be

di scussed at a workshop to be held at Hanoi in the second quarter of 1998.

124. Preparatory work was undertaken in connection with the organization, in
cooperation with the Mnistry of Conmerce and Consunption of Madagascar, of a
national sem nar on trade, environnment and sustainabl e devel opment, held at
Tananarivo in March 1998. A prelimnary study was carried out by a national
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consultant to identify trade and environment issues of particular relevance to
Madagascar .

125. An advisory m ssion was undertaken in the context of a technical assistance
project in India and the Philippines on an integrated nulti-stakehol der approach to
the sound and cost-effective nmanagenment of environnental and occupational health

ri sks of recycling hazardous waste. An interagency working group of the Philippines
Gover nnment endorsed the project proposal in August 1997 and designated a focal

point for its inplenmentation.

126. lnpact. The results of the activities described above, which are disseni nated
t hrough wor kshops and seninars, as well as publications which may reach a w der

audi ence, contribute to increase awareness of the challenge of integrating trade,
envi ronment and devel opnent concerns, and to enhance understandi ng of the compl ex

I i nkages between policies in these three dinmensions. The studies undertaken have
stinul ated policy analysis, debate and conceptual work, and facilitated consensus-
bui | di ng anong devel opi ng countries on the interaction of environmental and trade
policies, as well as increased and nore effective participation by these countries
in the international deliberations on these issues.

4, Competition Law and Policy and Consuner Protection

127. Devel opnent context. Strengthened conpetition enhances overall econonic
efficiency and significantly inproves the prospects for sustained econom c growth
and devel opment. The worl dwi de inplenmentation of fundamental market-oriented
econom ¢ reforns has unl eashed consi derable conpetitive forces, which play a key
role in ensuring the success of the refornms and need to be supported by the
appropriate rules of the gane. However, many devel oping countries and economes in
transition, still do not have up-to-date conpetition |egislation and policies, or
do not apply themwith full effectiveness and request technical assistance in this
area. At UNCTAD | X, UNCTAD was given a nmandate to enhance technical cooperation in
this area by "pronpting national competition and consuner protection |aw and policy
formul ati on".

128. Objectives. The programme ainms at assisting countries in fornulating or
review ng conpetition policies and |egislation, at contributing to the building of
national institutional capacity in this area and at providing government officials
and private entrepreneurs with a better understandi ng of conpetition | aws and
polici es.

129. Features. Assistance is provided in accordance with requests received, the
needs of the countries concerned and the resources available. The main types of
techni cal cooperation activities can be described as foll ows:

9 Provi sion of information about restrictive business practices (RBPs),
their existence and possi bl e adverse effects on the econony. This may
i nvol ve a study on restrictive business practices in a specific country;

9 Introductory senminars directed at a wi de audi ence, including governnent
of ficials and academ cs, as well as business and consuner-oriented
circles;

9 Assi stance to countries which are in the process of drafting conpetition

legislation in the formof provision of information on such |egislation
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in other countries or advice as to drafting their conpetition |egislatior

9 Advi sory services for the setting-up of a conpetition authority; this
usually includes training of officials responsible for the actual
control of RBPs and may invol ve traini ng workshops and/or on-the-job
training with conpetition authorities in countries with experience in
the field of conpetition;

9 Organi zation of semi nars for countries that have already adopted
conpetition | egislation, have experience in the control of RBPs and w sh
to consult each other on specific cases and exchange information;

9 Assi stance to countries which wish to revise their conpetition
| egi slati on and seek expert advice from conpetition authorities in other
countries, so as to amend their laws in the nost effective manner
possi bl e;

9 Assi stance in the area of creating a "conpetitive culturé& and preparing
devel opi ng countries, including the LDCs as well as economes in
transition, for future nultilateral negotiations in this area.

130. Qutput/results. In 1997 UNCTAD assi sted the Dom ni can Republic, Egypt,
Madagascar, Malawi and Mauritius in preparing, elaborating or reviewi ng their
competition | egislations. UNCTAD al so assisted Zanbia in drawing up the structure
and operational procedures of its National Conpetition Comri ssion. Conpetition
experts engaged by UNCTAD prepared reports assessing the Tunisian experience in

i mpl ementing conpetition policy.

131. A "Sem nar on the Enforcenent of National Laws on Conpetition and Restrictive
Busi ness Practices"” was held in Col ombo, Sri_Lanka (28 April-2 May 1997), organized
by the German Governnment (DSE and the Federal Cartel Office) and in cooperation
with UNCTAD. During the Senminar an interesting exchange of experiences took place
anong experts from national conpetition authorities of Germany and Sri Lanka.

Regi onal activities

132. In Asia, a "Regional Seninar on Conpetition Policy and Consuner Protection in
the Context of Liberalization" was jointly organized by UNCTAD and PRO- PUBLIC, a
prom nent Consunmers NGO of Nepal, on 29-30 Septenber 1997, in Kathmandu, Nepal. Its
aimwas to highlight the inportance of conpetition policy for Nepal and to have an
exchange of views on the benefits of conpetition policy for all countries,

i ncluding LDCs, and, in particular, the benefits for consuners.

133. Concerning activities inLatin America, follow ng the neeting between
anbassadors of Central American countries and UNCTAD i n Novenber 1997, a full-

fl edged draft docunent on assisting these countries in the area of conpetition
policy was prepared by UNCTAD and subnmitted for funding to potential donors.
Moreover, a technical cooperation project on conpetition |law and policy in
countries of the Free Trade Area of the Anericas (FTAA) was prepared by UNCTAD, and
revi sed and adopted by the Working G oup on Conpetition Policy of the FTAA in

Sept enber 1997.

Participation in sem nars and conferences

134. In 1997, staff nmenbers of UNCTAD took part in a number of sem nars, workshops
and conferences related to issues of conpetition |law and policy and consumner
protection. In particular, resource persons from UNCTAD made substantive
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presentations and/or participated in discussions in the meetings which took place
in Cameroon, Chile, CGermany, India, Korea (Rep. of), Mrocco, Peru, the Russian
Federati on and Thail and.



TD/ B/ 45/ 6/ Add. 1
TD/ B/ WP/ 109/ Add. 1
page 35



TD/ B/ 45/ 6/ Add. 1
TD/ B/ WP/ 109/ Add. 1
page 36



TD/ B/ 45/ 6/ Add. 1
TD/ B/ WP/ 109/ Add. 1
page 37



TD/ B/ 45/ 6/ Add. 1
TD/ B/ WP/ 109/ Add. 1
page 38



TD/ B/ 45/ 6/ Add. 1
TD/ B/ WP/ 109/ Add. 1

page 39
C. Di vision on I nvestnent, Technol ogy and Enterprise Devel opnment
1. International Investnent, Transnationals and Technol ogy Fl ows

135. Anpng the various activities inplemented by UNCTAD in this area in 1997 were
projects related to transnational corporations and industrial restructuring in
devel opi ng countries, tradeability of services, the determ nants of foreign direct
i nvestnment flows to Brazil, and Asian direct investnent in the European Union. The
latter activities resulted in the publication of Sharing Asia' s Dynam sm Asi an
Direct Investnment in the European Union and the forthcom ng publication on the
determ nants of FDI in Brazil. Oher main activities are described bel ow

a. Wrk Programme on _a Possible Multilateral Framework on | nvestnent (PNEL)

136. Devel opnent context. The establishment of the World Trade Organization's
Wor ki ng Group on the Interrelationship between Trade and I nvestnent and the ongoi ng
negotiation of a Multilateral Agreenent on Investnment (MAI) in the O ganisation for
Econoni ¢ Co-operation and Devel opnment (OECD), as well as several other regiona
initiatives concerning the international |egal framework for foreign direct

i nvestnment (FDI), have given new nmonentumto the invol venent of devel oping
countries and economies in transition in discussions on a Possible Miltilateral
Framework on Investnent (PMFlI). These discussions require del egates and others
participating in themto be thoroughly famliar with key issues concerning FDI and
especially their devel opnent di nmension, as well as with key concepts likely to be
consi dered in the context of a PMI

137. pjectives. The objectives of this programme of projects follows the UNCTAD
IX Mdrand Declaration "A Partnership for G owh and Devel opment” (TD/ 377 -

par agraph 89b), stipulating UNCTAD s role in identifying and analysing inplications
for devel opment of issues relevant to a possible nultilateral framework on

i nvestnent. The prinme objective of UNCTAD's work in this area is to help

devel opi ng countries and econonies in transition to participate as effectively as
possible in international discussions on investnment rule-making, be it at the
bilateral, regional, plurilateral or nmultilateral level. This reflects the need
for greater information, transparency and proper econonm c and | egal anal ysis of
this subject. Mre specifically, UNCTAD s work ainms at consensus-buil ding and
seeks to hel p devel oping countries to deepen their understanding of the issues

i nvol ved, explore the range of problens that need to be considered, identify
interests, and, in particular, ensure that the devel opnent di nension is understood
and adequately addressed.

138. Features. Important features of this progranme of projects are: (i) the
preparation of a series of M-l Technical Papers, which will have as their primry
obj ective to provide an anal ytical stocktaking of approaches to the issue under
consi deration in the context of international arrangenments on investnent, with
particul ar enphasis on the devel opnent di mension, including a conprehensive

anal ysi s and docunentation of how a particul ar concept has been used and what

| egal , econom c and devel opnent trade-offs have been associated with different
approaches; (ii) the organization of a series of regional synposia and sem nars for
Ceneva-based del egates; and (iii) the organization of a number of training courses
for diplomts and governnent officials on matters related to a Possible

Mul til ateral Framework on I nvestnment (PMFI).
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139. Parts of the work programme (in particular the semi nars for Geneva-based

del egates) are jointly inmplemented with the WIO.  UNCTAD is followi ng closely the
wor k and the discussions within the OECD and WO and, in the |atter case, is
providing inputs to the Working Group onthe Rel ationship between Trade and

I nvestment. Experts from these organi zati ons have already been involved in work
undertaken so far in this area. UNCTAD is also interacting closely with the I M- and
| CC.

140. Qutput/results/inpact. |Inplenmentation of the work progranme comrenced with
the regional synposiumfor Africa held at Fez, Mrocco, on 19-20 June 1997. The
synposi um concl uded with the "Message from Fez" that expressed the participants’
hope that a simlar synposiumwould be organized for Africa, to exam ne in depth
key issues relevant to international investnment rule-nmeking, and especially their
devel opnment di nension. Al so in 1997, UNCTAD organi zed the first training course on
the issue of a Multilateral Framework for Investnment (MFI), held at Turin, on 1-3
Decenber. As a conplenentary activity, UNCTAD cooperated in the organization of
the European Industrialist Roundtable on a Possible Multilateral Framework on

I nvestment (PMFI), held in CGeneva, on 8 Decenber 1997. The second session of the
Commi ssion on I nvestnent Technol ogy and Rel ated Financial |ssues (1997), urged
UNCTAD to "continue its valuable work on analytical research and policy analysis
for determ ning and assessing the devel opnental inplications of issues related to a
possible MFI", so as to "enable UNCTAD not only to hel p deepen the understandi ng of
i ssues involved, but also to provide practical recomrendations to governnents and
technical assistance in this area". The results of evaluations by participants in
the regional synposiumin Fez also point in this direction.

b. EFDI TS: Expansion of Foreign Direct Investnent and Trade in Services

141. Devel opnent context. The project on Expansion of Foreign Direct |nvestnent
and Trade in Services (EFDI TS) responds to a growi ng demand from devel opi ng
countries to receive technical assistance in the area of service investnment and
trade liberalization and seeks to answer the follow ng questions: What price do
devel opi ng countries pay for inefficient service sectors in ternms of forfeited
econom ¢ devel opment opportunities? And, to the extent that inefficiencies my
arise from excessive protection of donestic service industries, how m ght increased
liberalization of investnent and trade in services assist in renoving the burden
such restrictions place on the econony?

142. pjectives. The project ains at assisting devel oping countries to assess the
gains that they m ght derive fromopening their services markets to foreign
services providers, either through i nvestnent or trade.

143. Features. An inportant feature of EFDITS is the |inkage between issues of
foreign direct investnent, tenporary novenent of personnel and novenent of
consunmers with issues of "pure" cross-border trade. Such a link is necessary and
contrasts with the case of goods, where investnent and trade issues have
traditionally been treated in a separate manner from a conceptual, practical and
political viewpoint (i.e., in negotiating foruns). Three agencies: UNCTAD, the
Worl d Bank and UNDP jointly inplement the project.

144. Qutput/results/inpact. Country reports for Uganda and Uruguay have been
finalized and published as United Nations docunments. The country reports for
Thai |l and and Tuni sia have been finalized and will be published shortly.
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C. Techni cal Cooperation anpbng Devel opi ng Countries to Expand and Strengthen the
Role of Foreign Direct Investnent by Small and Medium Sized Enterprises in
the Devel oping Countries of Asia

145. Devel opnent context. The project responds to a growi ng demand from
devel opi ng countries in Asia to receive technical assistance as regards attracting
foreign direct investnment by small and nedium sized enterprises and to maxim ze
their contribution to devel opnent.

146. bjectives. This project seeks to enhance the skills of national policy
makers in the devel oping countries of Asia in formulati ng neasures and programres
to attract foreign direct investnent by small and nmediumsized enterprises and to
mexim ze their contribution to devel opnent.

147. FEeatures. The project seeks to train decision-makers in policy fornulation
to promote foreign direct investnent by small and nmedium sized enterprises.

148. Qutput/results/inpact. An international conference "SMEs-FDI-Devel opnment:
Attracting SMEs and Pronpting Devel opnent in Devel opi ng Asi & took place at

Kunm ng, China, on 29 - 31 COctober 1997. Furthernmore, aHandbook on Foreign Direct
I nvestment by Small and Medium sized Enterprises: Lessons from Asia(United Nations
publication, Sales No. E.98.11.D.4) has been prepared and published in May 1998.

2. Nat i onal | nnovation and | nvestnent Policies
a. FORI NVEST: Policy Franework for Attracting Foreign | nvestnent
149. Devel opnent cont ext. Wth the globalization of econonmic activities, driven

by increased |liberalization, nore and nore devel opi ng countries are seeking

i nvest ment by transnational corporations. This materializes in a pro-active policy
designed to maxim ze foreign investnent flows with a view to increasing externa
capital/forei gn exchange, exports, enployment and training, technol ogy capacity and
managenent and marketing skills.

150. pbjectives. To assist devel oping countries in strengthening their capacity
to create and manage the policy and operating clinmate in which foreign investnent
and international business can thrive.

151. Features. FORINVEST provides advisory services and training packages rel ated
to investnent policy, investnent |egislation, investnment codes, sectoral policies
governing the participation of transnational corporations in specific sectors,
technol ogy transfer and mechanisnms for attracting investnment (such as export
processing zones, industrial estates and Buil d-Operate-Transfer arrangenents).

152. Qutput/results. During the reporting period, conponents of the FORI NVEST
programe were inplenmented in the follow ng countries: Al bania, Bangl adesh,
Eritrea, Ganbia, Sao Tonme and Principe, Uganda, and in the West Bank and Gaza
Strip. Furthernore, UNCTAD was involved in a nunmber of regional initiatives such
as in the Goup of Arab States and the Union Econom que et Monétaire Quest
Africaine (UEMOA). The followi ng cases exenplify how the programe was

i mpl enent ed:
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9 Sao Torme and Principe. UNCTAD continued to inplenment a series of
activities related to providing assistance to the Governnent in the
devel opnent of an inproved | egal and fiscal framework for investnent.
Activities in 1997 included the devel opnent of inplenenting |egislation
for investnent |aws drafted by UNCTAD and subsequently adopted into
decrees by the Government.

9 West Bank and Gaza Strip Following the fielding of a number of m ssions
to Pal estine during 1995 and 1996 at the request of the Pal estinian
Aut hority and UNDP, UNCTAD has been asked to begin with the
i mpl ementation of a project entitled "The Devel opment of an Industri al
Estate in Nablus: Project Feasibility, Inplementation Strategy and
Environnmental Inpact”. |In July-August 1997 a pre-feasibility study was
conducted and, based on its results, a tender for the feasibility study
was issued. The feasibility study for the Nablus Industrial Estate wll
be completed in 1998.

9 Uganda. At the request of the Governnment of Uganda a project has been
i mpl emented to strengthen the capacity of the Uganda | nvestnent Authority
in developing an industrial estate and export processing zone. In this
regard, |egislation has been proposed concerning foreign investnent and
export processing zones in particular. Furthernore, a pre-feasibility
study has been undertaken jointly with UNIDO to eval uate a proposed site
near the capital

9 Goup of Arab Countries. A project has been initiated to harnonize
rel evant business legislation in Arab countries. For this purpose,
studi es of the business |egislation were undertaken by |ocal consultants
in Egypt, Lebanon, Morocco and Saudi Arabia. The studies will be
conpl eted foll owi ng an expert neeting in March 1998. Two semnars will
be held in 1998 in order to discuss the studies and propose
reconmendati ons for the harnonization of business |egislation in the Arab

region.
b. | nvestment Policy Reviews (IPR)
153. Devel opnent context. |In today’'s nore conpetitive environnment for foreign
direct investnent, a nunmber of countries have requested i ndependent assessnments of
their investnment policies and business environnment, which they hope will identify
their strengths and weaknesses in ternms of attracting FD . Investnent Policy

Reviews (I PRs) are nore conplex than separate activities of FORI NVEST, in that they
focus on investnent as part of a holistic process of enterprise devel opment. They
provi de an anal ytical base and di agnostic tools to evaluate the strengths and
weaknesses of the national system of innovation and production as this affects the
attracti veness of countries to foreign investors. They involve nministries in

di al ogues over policy coherence with respect to this issue and public-private
sector dialogues to strengthen policies and institutions relevant to FDI

154. pjectives. To provide developing countries with an external tool for
assessing how they stand today in attracting FDI of the right kind in consonance
with stated national objectives, and incorporating a nmedium to |long-term
perspective on how to respond to enmerging regional and gl obal opportunities.

155. Features. The IPRs enconpass the follow ng: (i) an exam nation of the
country’s objectives and conpetitive position in attracting FDI; (ii) an audit of
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the country’s FDI policy framework and admi nistrative structures and procedures;
(iii) a survey of firnms to obtain investor’s perceptions and experiences; (iv) a
round table neeting of stakeholders to discuss prelimnary findings, policy options
and recommendations; and (v) a presentation at appropriate intergovernnental and

i nternational forums where other governments and private sector representatives can
fam liarize thenselves with the country’s investment environment and policies, and
the country officials can also benefit fromthe peer review.

156. Qutput/results. Follow ng endorsenment of the |IPR programre by UNCTAD I X,

| PRs are being inplemented with the financial support of the Governnent of

Swi tzerl and and UNDP i n Egypt, Peru, Uganda and Uzbekistan. A further request was
received from Ecuador. |Its inplenmentation is subject to the availability of funds.

C. TRANSACT: Negotiating | nternational Business Arrangenents

157. Devel opnent context. Successful agreenents in today's conplex internationa
busi ness environnment require a command of innovative financial techniques and
sophi sticated | egal and fiscal structures, as well as expertise in a variety of
ot her di sci plines.

158. pbjectives. To assist Governments (and the private sector) in tackling the
whol e range of issues that arise in their negotiations with foreign investors,
especially transnati onal corporations.

159. FEeatures. TRANSACT provides advisory services and training packages rel ated
to investment projects, sectoral reginmes, construction contracts and joint
ventures, as well as to related technol ogy transfer, finance and taxation issues.

160. Qutput/results. During the reporting period, conponents of the TRANSACT
progranme were inplenmented in these countries: Eritrea, Oran and Sao Tone and
Princi pe. The follow ng cases exenplify how the progranme was i npl enent ed:

9 FEritrea. The Mnistry of Energy, Mning and Water Resources of Eritrea was
gi ven assi stance through a training programe in petrol eum econoni cs and
petroleum fiscal systenms and received the |atest software in this area.
Advi sory services were provided in the inplenentation of a |licence
registrati on system

9 Oman. At the request of the Governnment of the Sultanate of Oman, nopdern
m ning |egislation and the related regul ati ons and fiscal reginme were
drafted. Mbdel contracts and |icences for the mning sector were nmade
avail able to the Government of Oman

d. STAMP: Strengt hening/ Stream i ni ng Agencies concerned with Maxim zi ng and
Pronmoting FDI

161. Devel opnent context. 1In an environment of increased |iberalization
countries have been adopting a very pro-active policy of maxim zing foreign
i nvestnment flows, subject to the terms and conditions that prevail in a given

envi ronnent .

162. pjectives. To assist devel oping countries and econonies in transition in
strengthening their investnent institutions - especially investnment pronpotion
agencies (IPAs) - in streanlining their nodes of operation and approval processes,
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in nmonitoring the quantity, quality and inmpact of inflows and in pronmoting their
host country as an attractive |location. As a followup to theAfrica Connect
Initiative, special attention will be given to the institutional strengthening of
IPAs in Africa and investnent promotion efforts for the African region.

163. Features. STAMP provides advisory services and training packages related to:
(i) setting up an investnent pronotion agency from scratch or to clarifying the
identity, role and powers of existing institutions; (ii) establishing effective

' One- Stop' Agencies; (iii) procedures and practices that could be enployed in
encour agi ng and evaluating foreign investnent inflows; (iv) the devel opment of an

i nformati on system capability to both effectively register/record inflows and to
assess the inpact on enployment, taxation, balance of paynments, training and
technol ogi cal devel opnent, and backward and forward |inkages; and (v) setting up

i nformati on systens, organizing pronotional visits and pronotional materi al
(including brochures) and arrangi ng i nvestnment round tables.

164. Qutput/results. During the reporting period, conponents of the STAMP
progranmme were inplenmented in the follow ng countries: Al bania, Bangl adesh, the
Gambi a and Uganda, as well as in the West Bank and Gaza Strip. Furthernore, UNCTAD
was involved in a nunber of regional and interregional initiatives such as the
Worl d Associ ation of Investnent Pronotion Agencies (WAIPA). The follow ng cases
exemplify how the programe was i npl ement ed:

9 Albania. Assistance was provided to the Governnment of Al bania by
continuing the institutional support to the Al banian Centre for Foreign
I nvest mrent Pronotion (ACFIP) including training and study tours. A new
proj ect proposal has been prepared to extend assistance to the Al banian
Government in pronoting foreign trade and investnent.

9 World Association of Investnment Pronotion Agencies (WAIPA) In continuing
its support to WAIPA UNCTAD hosted the Second Annual WAI PA Conference in
Ceneva in Septenber 1997. The Conference took place parallel to, and
interacted with, the Expert Meeting on Investnent Pronotion. The
partici pants who nunbered over 200 included representatives of investnment
pronoti on agencies (lIPAs) fromnore than 80 countries throughout the
worl d, transnational corporations, nultilateral organizations and
i nternational experts. The primary activities of the Conference were to
(a) plan future WAIPA activities; (b) discuss worldw de trends in foreign
direct investnment; (c) exchange experiences on best practices in
i nvest nent pronotion, such as investment incentives and targeting; and (d)
interact with representatives of transnational corporations, in particular
on how | ocati onal decisions are being nade by investors. 1In the context
of the WAIPA initiative, the follow ng publications were prepared by
UNCTAD: (i) annual WAI PA Report; (ii) 1997 World Directory of I|nvestnent
Pronotion Agencies; (iii) Pro-Invest news bulletin: A newsletter for
i nvest ment pronotion agenci es.

9 Throughout the year 1997, UNCTAD continued to act as the tenporary
secretariat for WAIPA. Initiatives have been undertaken, including
approachi ng donor governments and introduci ng a nenbership fee, in order
to make the secretariat independent by the end of 1998.
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e. COVBAT: Commercialization of Science and Technol ogy

165. Devel opnent context. Research and devel opnment in science and technol ogy play
a key role in determning a firnm s conpetitiveness and the commercial life of its
products and services. Many transitional econonm es possess considerable scientific
and technol ogi cal capacity which could be, and in sonme cases is already being,

devel oped and commerci alized. However, the process of securing financing for R& D
pur poses, protecting the intellectual property that results from such research, and
effectively linking the R & D activities with industry have proven difficult in the
new mar ket-oriented environnment. Equally difficult has been the process of
licensing this technol ogy abroad or forming joint venture arrangenments with foreign
partners.

166. bjectives. To assist transitional econom es (and devel oping countries) in
strengthening their existing scientific and technol ogical structures and
institutions, and to assist in marketing related products and services

i nternationally.

167. Features. COMSAT focuses on the followi ng activities: prioritization of
those areas in which science and technol ogy-rel ated products and services are
likely to have a conparative international advantage, training private sector
managers and government officials, establishnment of international |inkages,
comrerci alization of donestically-devel oped technol ogy, devel opment of marketing
skills and strategies, and encouragenent of R & D |inkages.

168. Qutput/results. During the reporting period, conponents of the COVSAT
progranme were inplenmented in a UNDP-financed project in Belarus, which was
conpleted in 1997.

f. STIPs: Science, Technology and I nnovation Policies

169. Devel opnent context. The purpose of science, technol ogy and innovation
policy reviews is to enable devel oping countries to evaluate the efficiency with
which their scientific and technol ogical, as well as their industrial, econonic,
educati onal and social institutions and nmechani sms contribute to the devel oprment -
particularly technol ogi cal devel opment - of their enterprises. By enriching the
know edge of how these policies are designed and applied, the reviews will help
countries to inprove their policies, while at the same tinme opening up
opportunities for greater international cooperation

170. vjectives. The STIP reviews are intended to facilitate effective

i ntegration of science and technol ogy policies with devel opnment planning through,
inter alia, establishing a constructive dial ogue between the different agencies
responsi bl e for technol ogy, investnment, agriculture, trade, education and rel ated
issues with a view to building up and strengthening | ocal technol ogica
capabilities and resources. |In exan ning such issues, the STIP reviews aim at
enhanci ng the policy making capability of Governments with respect to innovation
and strengthening the technol ogical infrastructure.
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171. FEeatures. The STIP reviews enconpass the following: Upon an invitation from
the responsi ble authorities, the UNCTAD secretariat carries out a brief progranm ng
m ssion in the participating country and jointly, with the |local authorities,

desi gns the content and gui delines of the country's background report. Foll ow ng
the conpletion of the background report by the national authorities, a small team
of international experts, chosen together with the participating country, carries
out an independent evaluation of the country's STI conditions and policies.
Subsequently, the international review teans prepare a brief evaluation report,
with the secretariat acting as a rapporteur, containing their own assessnent of the
STl systemin the country and suggesting appropriate policy options. Finally, a
round-table neeting is held in the country itself between the international

experts, the secretariat and the key |l ocal players in the science, technology and

i nnovation system to discuss the prelimnary findings, policy options and
reconmendati ons

172. Qutput/results. During the reporting period, the STIP reviews in Col onmbi a
and Jamaica were finalized. 1In relation with the Jamaican review, cooperation wth
WPO was initiated to protect property rights in the nmusic sector. In Novenber
1997, the STIP review in Ethiopia was |aunched. Further requests have been
received from Costa Rica, Romania and the United Republic of Tanzania. Their

i npl ementation is subject to the availability of financial resources.

3. Enterprise Devel opnent

a. EMPRETEC: Ent repreneurshi p and SME Devel opnent

173. Devel opnent context. Increasing the nunber of entrepreneurs in devel oping
countries can provide the inpetus for a vigorous devel opnental process, which
generates a dynami c business environment with a nultitude of new enpl oynment
opportunities. In many cases, however, market inperfections work against small and
medi um si zed enterprises (SMES), inhibiting the emergence of entrepreneurs and the
growt h of SMEs.

174. pjectives. EDB programmes pronote entrepreneurship and SME devel opnent

t hrough public-private sector dial ogue, rationalization of support services,
networ ki ng, clustering and training. The programre ainms at stinulating enployment-
creation investnment, technol ogy transfer and exports through the devel opnent of

i ndi genous entrepreneurs and i nnovative SMES.

175. FEeatures and outputs

(a) Ent r epreneurshi p devel opnent: EMPRETEC The EMPRETEC programre focuses
on the selection of prom sing entrepreneurs, entrepreneurship training workshops,
assi stance in enterprise creation, provision of business support, and the
establi shnent of an entrepreneurs' network. A coalition of public officials,
entrepreneurs, corporate managers, bankers and executives of transnationa
corporations facilitates the access of SMEs to the skills, technol ogy,
opportunities, training and information necessary to help themrealize their
obj ectives, expand their activities and establish productive, stable Iinkages with
foreign conpani es. The programme ainms to be self-sustainable at the end of UNCTAD s
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typical four-year involvenent. SinceEMPRETEC s inception in 1988, the programe
has becone operational in Argentina, Brazil, Chile, Colonbia, CGhana, Nigeria, Peru,
Uruguay, Venezuel a and Zi nbabwe, assisting nore than 10,000 entrepreneurs through

24 market-driven | ocal Enpretec National Centres.

The foll

9

owi ng outputs were achieved in 1997:

Egypt. An EMPRETEC project for Egypt was forrmulated in consultation with
the Governnent of Egypt. An agreenment between UNDP and Egypt’s Social Fund
for Devel opnent to provide the funding for the first 18 nmonths of a three-
year programre has been signed.

Morocco. Initial activities on EMPRETEC Mrocco were undertaken in
cooperation with DESA, including a mssion to ensure closer |inkages

bet ween EMPRETEC Mbrocco and ot her EMPRETEC progranmes. A private-public
sector Foundation is being set up to oversee the project. Funding provided
t hrough Bel gi an cooperati on has been secured for the first 12 nonths.

Nam bi a. A project based on the EMPRETEC nodel was fornul ated for
Enterprise Nam bia under the framework of Enterprise Africa, a UNDP
initiative being inplenmented in cooperation with UNCTAD and ot her

i nternational organi zations. UNDP wi || provide seed funding, and will seek
addi ti onal funds from bil ateral donors.

Zi mhabwe. 1 n Zinbabwe an additional 150 entrepreneurs were trained. Also
an Endowrent Fund was created with support fromthe Reserve Bank, the
private banking sector, UNDP, USAID, and DANI DA s Private Sector

Programe. The Fund will guarantee the financial self-sustainability of
the project and set a precedent for other EMPRETEC projects. The EMPRETEC
Zi mhabwe Foundation was established in 1997 at which time UNCTAD
transferred the executing responsibility for the project to the

Foundation, thus ensuring the organi zati onal sustainability of the

proj ect.

Medi t erranean. A capacity-building, integrated programre to foster the
growt h and conpetitiveness of SMEs in 10 countries of the region was
formul ated. Funding for the three-year programre is under consideration by
the Italian Governnent.

Latin Anerica and the Cari bbean

C Central Anerica An EMPRETEC programme for Central Anmerica was
formulated in consultation with SICA (Sistema de Integracion
Centroanericana) and | eadi ng SME organi zati ons of the region. The
Spani sh Agency of International Cooperation (AECI) is considering
funding the initial two workshops in Guatemala, and the national
EMPRETEC projects for El Salvador and N caragua from bil ateral funds.

C Workshops on ' Managenent of Change'. In addition, a series of training
wor kshops on the ' Managenent of Change' to assist SMEs to succeed in
i ncreasingly conpetitive markets was held at Barcel ona for 100
EMPRETECOS and ot her entrepreneurs fromLatin America. AECI has agreed
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to assist in the followup to these workshops through training
activities to be conducted in the facilities of the Agency in Bolivia,
Col ombi a and CGuat enal a.

C Caribbean. An EMPRETEC Guyana project was fornul ated and UNDP fundi ng
negoti ated. The project will be an initial activity of the EMPRETEC
Cari bbean regional project (including Trinidad & Tobago, and CECS
countries) being negotiated with CARI COM and UNDP/ RBLAC

9 Centres for Innovation and Enterprise Devel opnent (ClEDs) Building on the

experience of each of the EMPRETEC national projects and in response to
changi ng demands, UNCTAD has devel oped EMPRETEC further by introducing an
i nnovation focus and by integrating into the programre new sector-specific
activities needed by SMES to succeed in increasingly liberalized and eco-
conscious markets. The new i nnovation thrust and corresponding activities
have been structured through aCentre for Innovation and Enterprise

Devel opnent - CIED, which will hereafter become a feature of new EMPRETEC
projects, or will be established as separate entities in partnership with
EMPRETEC projects. Wth financial support fromIDRC (Canada), the ClED
proj ect was |aunched by a CIED Expert neeting on diagnostic tools and
initial training, held in Geneva from 10 to 20 Novemnber 1997, to devel op
di agnostic tools that would have conmon characteristics for application in
the CIED countries. The workshop was attended by a total of eight CIED

t eam menbers drawn from Céte d*lvoire, Ghana, the United Republic of
Tanzani a and Zi nbabwe. During the workshop a CIED Tool kit was devel oped.

9 EMPRETEC Panel. An EMPRETEC Panel of successful EMPRETECOS was organi zed
for the first session of the Comm ssion on Enterprise, Business
Facilitation and Devel opnent (20-24 January 1997). EMPRETECOS testified to
the inportant inpact of the EMPRETEC programe on their businesses.

9 EMPRETEC Directors’ Meeting A Meeting of EMPRETEC Directors, Heads of
EMPRETEC Associ ations, and | eadi ng EMPRETECOS t ook place on 6-12 Novenber
1997 in Geneval/lLyons for the purpose of exchanging information onbest
practi ces anong EMPRETEC national projects and other SME support
progranmmes. The Meeting al so assessed the first 10 years of EMPRETEC, and
identified a series of new activities to multiply the inpact of the
progranme on the enterprise sector during the second decade.

b. Ot her SME Devel opnent Programmes

176. 9 Enhancing the participation of women entrepreneurs in LDC econom es This
proj ect assesses and reports on the inpact that successfully inplenmented
policies have had in pronoting wonen's entrepreneurship, and identifies
those measures adopted at international conferences which have not been
i mpl emrented but need to be in place for wonen to become and remain
entrepreneurs in the formal sector. Ten LDCs have been selected for the
project: Burkina Faso, Canbodia, Ethiopia, the Ganbia, Haiti, Madagascar
Nepal, the United Republic of Tanzania, Vanuatu and Zanbi a.

9 Gowing small and micro enterprises in LDCs This project is intended to

contribute to the devel opment of national production capacity by means of
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stinmulating the "mssing mddle" in the enterprise sector by proposing
practical policies and nmeasures which pronote the growth of small and

m cro-enterprises and increase their linkages with the formal sector. The
proj ect includes Burkina Faso, Nepal, Sanpa and Zanbi a.

9 Restructuring of the Indigenous Business Advisory Service The project is
to assist Ganmbia's effort in restructuring IBAS and to transformit into
an autononous institution.

9 Pronotion of conpetitive and innovative SMES in Somalia The project is
organi zing a workshop in 1998 to be held in Dubai to discuss sel ected
i ssues crucial for the successful participation of Somali business persons
and traders in international trade, and to exam ne possible technica
assi stance activities to strengthen and pronote private sector
devel opnent, including participation in trade, in Somalia.

9 Networking through trade and direct investnent in commodities and other
products. This project brings together Asian and African entrepreneurs in
a series of workshops in Asia and Africa to explore possible business
links. A five-day Asian-African trade and investnent networki ng workshop
was held at Harare in Novenber 1997 with the participation of sonme 60
African entrepreneurs from 12 sub- Saharan countries and 6 busi ness persons
from I ndonesia, Mal aysia and Thail and.

9 Transfer and diffusion of publicly funded R & D on environnmental ly sound
technol ogi es (ESTs). In collaboration with DESA and UNDP this project
identifies ESTs in the public domain, sets up networks and data banks and
provi des assi stance to devel oping countries in obtaining such ESTs.
Particular attention is paid to nechanisns to support the transfer of
ESTs to SMEs.

C. Accounting Reform and Retraining

177. Devel opnent context. Accurate and understandable financial information is
necessary to enable Governnments and investors and other users of financia

i nformation to nmake financial decisions. Reliable financial information is asine
gqua non for increasing foreign direct investnent, for stable stock exchanges and
for sound banking systens. |In order to attract foreign investors and partners,
enterprises nust be able to instil confidence via reliable financial statenents.

178. bjectives. The programme’s aimis to assist Governments and enterprises to
formul ate and i npl ement accounting and auditing | aws and standards, together with
ot her relevant regul ations according to internationally accepted accounting
principles.

179. FEeatures. Technical assistance projects have been devel oped over many years
in conjunction with UNCTAD s I ntergovernnental Working G oup of Experts on

I nternational Standards of Accounting and Reporting (I SAR). The UNCTAD progranme
adapts international standards for use by devel oping countries and countries in
transition which have many difficulties with interpretation and inplenentation
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180. OQutput/results.

9 Azerbaijan. Mddel accounting |egislation was worked out with the Mnistry
of Finance in 1996 with funding from UNDP. To create an enabling
environment for the passage of this |egislation, UNCTAD has been training
400 auditors during 1997-1998 who will be able to understand and use the
i nternational accounting principles and standards which are in the draft
| egislation. The training is funded by EU Taci s.
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D. Di vision for Services Infrastructure for
Devel opment and Trade Efficiency

1. Trade Infrastructure
a. Transport

(i) The Advance Cargo Information System (ACIS)

181. Devel opnent context. ©One of the mmjor factors hindering the econonic

devel opnent of devel oping countries is the high cost of transportation resulting
from extended door-to-door transit times. A conbination of both physical and non-
physi cal constraints account for this situation. To assist these countries to
overconme this problem UNCTAD has devel oped and is installing a transport
managenent tool called AC S

182. The objectives of ACIS are as fol |l ows:

9 To provide informati on on the progress of consignments so that market
pressures can be applied to identify and cure del ays and ot her problens;
To reduce costs to shippers, thus enhancing trade conpetitiveness;

To foster subregional integration and partnership with transport clients;
To change the transportation culture by pronpting busi ness partnerships
bet ween those involved with cargo transit and transferring appropriate

t echnol ogy.

© ©o o

183. Features. CQut of the four conponents of ACIS respectively designed to track

cargo on rail, at ports, on rivers and on roads, Rail Tracker and LakeTracker have
attained a |l evel of performance enabling themto be installed on any rel evant
network, while PortTracker is still under devel opment. The Backbone Infornmation

Systemis al so under devel opment for conmm ssioning in 1998.

184. CQutput/results/inpact. The Rail Tracker systemis now fully operational on 15
African networks and on Bangl adesh Railways. In Eastern Africa it connects the

net wor ks of Kenya, United Republic of Tanzania, Uganda and Zanbia. A recent

i ndependent assessnent report, conmm ssioned by the donor (European Union), reported
that Rail Tracker is running at a high level of satisfaction. Mre specifically,
wagon turnaround in some cases has been brought down from50 to 15 days, transit
time between entry port and | andl ocked destination is reported to have been reduced
from25 to 5 days, the control of the |oconotive and wagon fleets has increased
avail ability considerably, and the higher charges for foreign wagons on one network
(TAZARA) fell from$1,8 mllion/nonth to zero. Oher savings were reported, such
as $20, 000 per nonth for Kenya Rail ways through abandoni ng the | easing of obsolete
conputer equipnent. Finally, a trend is emerging which shows that rail traffic is
starting slowmy to recuperate sone of the traffic fornerly lost to roads, because
the shippers are now confident that they can access ACI S Rail Tracker directly by
Internet and thus know t he whereabouts of their cargo at any given nonent. |ndeed,
Eastern African Railways see ACIS as a tool that confirns the ability of railways
to handle their freight business, to speed up transport tinmes, to reduce theft,

i.e. to inprove their quality of service in general, and enable themalso to talk
to the port operators to organize fast exchanges of goods between interfaces.
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(ii) Ports, shipping and training

Rehabilitation of Somali Ports Managenent

185. pjective. In this area of activity the objective is to facilitate the
functioning of the country's econony and trade through the rehabilitation and
effective functioning of the ports, and in particular:

To establish secure, efficient and financially viable port authorities;
To support the long-termrehabilitation of port facilities and equi pnment,
i ncl udi ng through contributions to fund-raising activities;

To set up a human resources devel opment pl an;

To advi se UNDP and ot her donors under the unbrella of the Somali Aid
Coordi nati ng Body on port and transport matters;

To rehabilitate buildings for the Bari regional adm nistration.

© © © © ©

186. Features/output/results. The rehabilitation programe for Somali ports
funded by UNDP and the European Union continued to be concentrated in Bosasso and
Berbera and to focus on advisory and training activities. |In addition to on-the-
job training, formal training for staff is now provided in the recently established
port training centres. Managers from Berbera undertook a study tour of two Indian
ports which are handling dhows and the Madras Port Trust training facilities. 1In
Bosasso, the rehabilitation and construction of adm nistrative buildings provided
the facilities needed to deal with a spectacul ar increase in the |ocal popul ation.
The programre activities in these two ports have contributed to their nornmal
functioning which is essential for econom c devel opnent.

Assi sting Thai private sector participation in maritine and rel ated services

187. Devel opnent context. A |large number of devel oping countries are presently
undertaking activities to open maritine markets and to transfer ownership in
maritime assets fromthe public to the private sector, on the basis of appropriate
governnental policies that provide conpanies with the necessary tools to conpete
effectively in liberalized markets.

188. pjectives and features. The project, which has been inplenented in Thail and
on a pilot basis, conprehensively assesses national maritime transport policies and
practices with the aimof inproving sector conpetitiveness and ultimtely of
pronoting i nports/exports in the regional and international markets in a
liberalized trading environnment. To this end, the project has nade policy
proposal s ainmed at strengthening the franework for private sector participation in
the maritime field and has provi ded managenent training to | ocal operators.

189. CQutput/results. The project has provided the Thai Government with a nunber
of proposals on action to be taken to inprove the framework for private sector
participation in maritime transport. These proposals were discussed and approved
on the occasion of a national maritinme sector meeting attended by 170 participants
fromboth private and public sector institutions. |In addition, three training
courses for 100 managers were conducted in 1997 on strategic planning and the

i ntroduction of quality nmanagenent.

190. Project activities will now comrence in other Asian countries. They wl|
thus provide for major tools in inplenmenting the Action Plan on Infrastructure
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Devel opnent in Asia and the Pacific (New Delhi Mnisterial Conference), which
identified activities of this project as a priority in their efforts to devel op
efficient maritime transport and rel ated services.

Training: Strategic planning for senior shipping mnagers (STRATSH P) and on-
the-job training in shipping and ports (JOBMAR)

191. Devel opnent context. A vital aspect of development is the ability to trade
conpetitively in the world econonmy. Efficient maritinme transport services are a
prerequisite to reach overseas markets, as the incidence of freight and insurance
costs is particularly high for devel opi ng countries’ exports and a decisive factor
in determning the marketability of devel opi ng countries’ goods.

192. pjectives. The global shipping industry is characterized by rapid
technol ogy change, consolidation of conpanies, |arge capital investnents, high risk
and a critical demand for well-trai ned managenent. The goals of both Stratship and
Jobmar are to inprove the performance of shipping managenment through human resource
devel opnent .

193. Features. Stratship workshops generally |ast three working days and are
based on a mi xture of presentations, case studies and a conputer-based nanagenent
ganme. The mai n purpose of the conputer simulation is to reinforce the concepts
devel oped in the workshop, create actual decision-making experiences and upgrade
managenent skills in a conpetitive environnment.

194. JOBMAR enphasi zes a "hands-on" approach to acquiring managenent skills.

Experi ence, which cannot be sinmulated by traditional training methods, is gained by
effectively dealing with business situations under actual conmercial pressures and
progress is neasured by practical results.

195. Qutput/results. To date nore than 40 Stratship workshops have been delivered
(four of themheld in 1997), and over 800 participant national counterparts
trained. Evaluations by participants continue to be very positive. Specific
comrent s enphasi ze the usefulness of the training in strategic planning activities,
i ncreasing conpetitiveness and i nproving overall conpany perfornance.

196. The demand for JOBMAR pl acenents exceeds avail abl e posts and exi sting
resources. Nevertheless, since its inception, 50 managers have participated, of
whom t hree were placed in 1997. Evaluations by both trai nees and host conpanies
indicate a high |level of satisfaction and that the nutual benefits of cooperation
extend beyond the training and have expanded comerci al network rel ationshi ps.

b. Trade Facilitation

(i) ASYCUDA - Custons Moderni zati on and Reform

197. Devel opnent context. An efficient and effective custons administration is
essential to the welfare of any country. It benefits the national econony by
collecting revenue. It assists the Government to inplenment national and
international policy. It protects the country by combating fraud and the ill ega
trafficking of prohibited and restricted goods. It provides the statistica

i nformation on foreign trade transactions essential for economic planning and it
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encourages international trade. However, custonms admi nistrations in many countries
often fall short of being efficient and effective.

198. pjectives. The ASYCUDA programe is directed at reform ng the custons

cl earance process. It ains at speeding up custons clearance through the

i ntroduction of computerization and sinplification of procedures and thus

m nimzing adm ni strative costs to the business conmunity and the econoni es of
countries. It also ains at increasing custons revenue, which is often the major
contributor to national budgets in nost countries, by ensuring that all goods are
decl ared, that duty/tax calculations are correct and that duty/exenptions,
preference reginmes, etc. are correctly applied and managed. Furthernore, it ains
at producing reliable and tinely trade and fiscal statistics to assist in the
econom ¢ planni ng process as a by-product of the custons clearance process. An

i mportant objective of ASYCUDA projects is to inmplenment the systenms as efficiently
as possible with a full transfer of knowhow to national custons adm nistrations at
the | owest possible cost for countries and donors. Projects also introduce

i nternational standards, including UN EDI FACT, and the active cooperation anong a
steadi |y grow ng number of ASYCUDA user countries further increases nutual
benefits.

199. Features. ASYCUDA is a conputerized custons managenent system which covers
nmost foreign trade procedures. The system handl es mani fests and custons

decl arati ons, accounting procedures, and warehousi ng mani fest and suspense
procedures. It generates detailed information about foreign trade transactions

whi ch can be used for econom c analysis and planning. Steps are now being taken to
prepare the necessary software to include transit procedures.

200. The ASYCUDA software operates on various types of hardware in a client/server
environment. Transaction and control data are stored on a relational data base
managenent system It takes into account all international codes and standards

rel evant to custonms processing as established by 1SO WO (Wrld Custons

Organi zation) and the United Nations. ASYCUDA can be configured to suit national
characteristics such as individual custons regimes, national tariffs, custons

regul ations and | egislation, and after the initial configuration it remains fully
flexible so as to adapt to changing custons regi mes, regul ations and |egislation,
as required. 1t also provides for electronic data interchange between traders and
custons admi ni strations using UN EDI FACT rul es.

201. The ASYCUDA i npl enentati on strategy has been devel oped to respond to the

chal | enge represented by such a conplex reformprogranme. It ains to ensure the
full transfer of know how in order to make for national |ong-term sustainability.
At the sanme tinme it requires strong national conmtnment at all levels and it

provi des for continuous progress evaluation. Project activities are carried out in
the follow ng three phases:

(1) The preparati on phase proceeds with an assessnent of the actua
situation. The national team together with the international advisers, identify
areas requiring reform such as the introduction of international codes, the
stream ining and sinplification of clearance procedures, the alignnent of fornms to
i nternational standards, and the nodernization of the national custonms law to
conformto the Kyoto Convention. While some of these reforns can be achi eved and
i ntroduced early in the project, others need to be established through I egislation
and may therefore take nmuch nmore tine to inplenment. During this phase, technica
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and functional ASYCUDA inplenmentation courses are delivered to build up the
national inplenmentation teamand to prepare the psychol ogi cal foundation for them
to devel op a sense of ownership of the system

(2) The pilot inplenmentation phase includes the preparation of the nationa
ASYCUDA configuration, i.e. the coding of the tariff and the related regul ations
and | egislation, the data entry of the control tables (declarant codes and
addresses, customs office codes, etc.), and the preparation of valuation and
selectivity systenms. Conputers for the pilot offices (normally headquarters, an
airport, a sea port, a |land boundary and an inland cl earance office) are installed
and tested to confirmthat the configuration of the systemfully nmeets the
requi rements of the national regulations. The reformactivities initiated in phase
one are continued as necessary. A work plan for the inplenentation of the system
t hroughout the country (phase 3) is elaborated, together with an estinmate of the
resources required. A large ASYCUDA fam liarization training programe for custons
staff and trade users is delivered during this phase.

(3) The roll-out phase can potentially be inplemented by the national team
with little or no assistance frominternational experts if the transfer of skills
and know- how was successfully conpleted during the first two phases. This phase is
much nmore of a logistic challenge than an intellectual problem it requires the
physi cal preparation of all sites to be conputerized, a |l arge anount of training
based on the nodel training courses of phase two, and the technical installation
and support of conputer systems in the identified sites. The configuration of the
custons software will sinply be copied fromthe appropriate pilot sites. The first
two phases have a mninum duration of 18 nmonths and will only succeed with strong
political commtnent and support fromthe highest levels, and with the full tine
avail ability of a conpetent and notivated multiskilled national team of custons and
technical staff.

202. CQutput/results/inpact. The inmpact of ASYCUDA projects can easily be assessed
t hrough the increase in custons revenues, the availability of reliable trade
statistics and the reduction in average clearance tine. In sonme countries the
results are less inpressive, nmainly because of resistance to the in-depth reforns
of the custons systemthat the inplenentation of the programe requires.

203. In Romania the ASYCUDA project has now been installed in over 95 | ocations
nationwi de and covers 90 per cent of all trade. The increase in the availability of
statistics has already greatly benefited fiscal analysis. In the former Yugoslav
Republic of Macedonia and in Romenia, the systens have been integrated into the
nati onal conputer network and the control of noving cargoes has been introduced

t hrough the manifest nodul e.

204. Wth 32 active projects and expenditures exceeding $6 million in 1997,
ASYCUDA is the single largest technical cooperation programre of UNCTAD. Overall,
there are now nore than 70 countries worl dwi de that have adopted the ASYCUDA
progranmme, and 60 are utilizing it on a regular basis. [In 1997, five new projects
were signed, nanmely with Jordan, the three Baltic States and Sri Lanka, for an
upgrade to the latest version of ASYCUDA. One of the main features in the

devel opnment activities of the Programme is the search for new partnership
agreenments and the consolidation of those already in existence with private sector
conpani es.
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(ii) Miltinodal Transport and Trade Facilitation

205. Devel opnent context. International trade requires efficient door-to-door

| ogi stics chains, and sinple trade formalities, procedures and operations. It is
essential to inprove the quality of international transport and | ogistics, adapt
comrerci al practices to international standards and renopve unnecessary trade
barriers. The efficient operation of transport nodes and interface facilities is a
necessary precondition for effective inprovenment of international trade and
transport operations.

206. The objectives of UNCTAD s activities in these areas are not only to focus on
i mproving the physical features (the "hardware") of the transport network, but also
to inprove the performance of transport operators and auxiliary services, to change
the commerci al behavi our of users, and to introduce innovative relations between
public institutions and transport providers and users (the "software") of
international trade and transport. An additional objective is to elimnate

out dated procedures, and nultiple, non-standardi zed docunents, which result in
addi ti onal transaction costs and unnecessary del ays.

207. CQutput/results/inmpact. Pursuant to General Assembly resolution 49/102 of 19
Decenber 1994, which requested UNCTAD to el aborate a programre for inproving the
efficiency of transit transport operations in the newy independent, |and-|ocked
States of Central Asia (Kazakhstan, Kyrgyzstan, Tajikistan, Turknenistan and
Uzbeki stan) and their transit nei ghbours, UNCTAD continued its work on this
UNDP- fi nanced project together with the relevant United Nations bodi es and ot her

i nternational organizations. The devel opment of the Central Asian countries’
transit transport is recognized to be vital to their econom c recovery and growt h,
so the inprovement of their transit transport links with world markets is
considered to be a nmajor strategic objective.

208. In Septenber 1997 a series of workshops was organized in all five Centra

Asi an countries, to consider a draft regional Transit Transport Franework Agreenment
(TTFA), designed to provide a solid regulatory foundation for efficient transit
operations in Central Asia, and to take stock of the positions of these countries
on different provisions of the draft elaborated by the UNCTAD secretariat. A
consolidated draft TTFA was subsequently prepared and presented to the Negotiating
Conference on the TTFA convened from 17 to 21 Novenber 1997 in Asghabad

(Turkmeni stan). The Conference agreed to finalize the draft TTFA and to present it
for signature at a Conference with the participation of all interested countries.

209. The TTFA will pronote transit transport facilitation in the region by:

(a) coordinating region-wide transit transport policy; (b) facilitating
transit transport through the coordi nation of regional transport networks; (c)

har noni zi ng techni cal standards of regional transport networks; (d) adopting basic
rul es governing transit transport operations; (e) introducing sinplified and

har noni zed custons procedures in order that transit goods may travel with mninmum
interference en route and yet offer maxi mum safeguards; and (f) setting up an
effective institutional support arrangenent for transit. The TTFA is reinforced by
Prot ocol s which provide operational underpinning. These Protocols are an integra
part of the TTFA
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210. The first action under the Menorandum of Understanding (MOU) signed in
Novenber 1996 in Mntevideo (Uruguay) between the Latin American |Integration

Associ ation (Asociaci 6n Latino Americana de Integraci 6n) (ALADI) and UNCTAD for the
pronotion of trade and transport facilitation in Latin Anmerican countries took

pl ace i n Novenmber 1997, at the request of the Bolivian Governnent. A sem nar on
trade and transport facilitation was subsequently organized in Bolivia. This
triggered the organi zation of additional semi nars in Cochabanba and Santa Cruz,
under the unbrella of the |ocal Chanbers of Conmerce.

211. In May 1997, the "Comté de Liaison Europe-Afrique-Caraibes-Pacifique pour |a
pronotion des fruits tropicaux, |égumes de contre-saison, fleurs, plantes
ornement al es et épices" (COLEACP) and UNCTAD si gned a Menorandum of Under st andi ng
for technical assistance in the areas of logistics and training. UNCTAD
participated in two missions: one to review the econom cs and | ogistics of bobby
beans exports (Ethiopia, June 1997), and the other to suggest inprovenents in the
managenent of air-freight issues for bobby beans exported from Dakar and Port Sai nt
Louis (Senegal, July 1997).

212. Al'so, in May 1997, two neetings were held in Cairo, Egypt, for the Arab
League, and in Sana’a, Yenen, where UNCTAD, inter alia presented its Gowth
Package.

2. Busi ness Facilitation

Banki ng and | nsurance

Devel opnent of conpetitive insurance narkets

213. Devel opnent context. The establishnent of a stable and efficient financia
services sector is essential for the devel opnent and growth of the econom es of
devel opi ng countries. Insurance constitutes one of the major elenents of the
financial services sector. |Its protection function and institutional investor role
is fundanental to the sustai ned devel opment of devel oping countries. Today, the

i ntroduction of market econony principles and liberalization (in particul ar of
financial services) oblige Governments of devel oping countries to establish
effective regulatory and supervisory systens.

214. (Objectives. The overall objective of UNCTAD in this area is to help to
establish nore efficient and better functioning insurance markets in devel opi ng
countries. This is being done through a nunber of activities aimed at increasing
the expertise and professionalismof the personnel of insurance supervisory bodies,
pronoti ng cooperation between supervisory authorities, and enhancing skills and
conmpetences in the insurance industry.

215. Description of activities in 1997 Training sem nars for the staff of

i nsurance supervisory authorities were organized on the subject of "Monitoring the
financi al solvency of insurance enterprises”, at Abidjan, in March 1997 (in which
33 representatives of 13 African countries participated), and in Anguilla in
Cctober 1997 (in which 24 representatives of 13 Cari bbean countries participated).
Anot her training seminar on "Mnitoring the financial solvency of insurance
enterprises", was organized at Harare, in Novenmber 1997 (in which 34
representatives of 16 African countries participated). UNCTAD also contributed
substantially to a nunmber of neetings such as the Conference of the G oup of O f-
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shore I nsurance Supervisors, the nmeetings of the Caribbean Association of |nsurance
Regul ators and the Associ ation of Caribbean Insurers, all held at Barbados in June

1997. It also participated in the Conference of the African Insurance Organi zation
in Cairo in May 1997 (where it dealt in particular with agricultural insurance,
export credit insurance and insurance supervision). |In addition, it organized, in

cooperation with AIO a meeting on Insurance Conpani es Managenent, at Johannesburg
i n Decenber 1997.

216. Qutput/results/inpact. An evaluation of the training programe for the
African supervisory authorities was conducted in 1997. It showed that the project
contributed significantly to the inprovenent of expertise anong the personnel of
supervisory authorities and to the increase of cooperation anong African

supervi sory bodi es. The project, beyond the objectives set initially, contributed
to bring substantial changes to the insurance market and regul atory frameworks of
many countries: out of the 20 countries that responded to the eval uation
guestionnaire sone 13 countries nentioned that, following their participation in
t he UNCTAD programme, inportant changes were nmade in their insurance market and
regul atory and supervisory frameworks

Techni cal Assistance to the Palestinian Authority to establish a Financia
Requl atory Authority for the | nsurance Sector

217. Technical assistance was given to the Pal estinian Authority to inplenment the
actions reconmended in the report of an initial fact-finding mssion (organized in
April 1996). This m ssion had assessed the needs of the Palestinian Authority to
establish its own insurance regulatory authority (to take over responsibility from
I srael for supervision of its insurance sector), and to set up a fund for victins
of road accident when notorists are uninsured

218. The Pal estinian I nsurance Regul ator recommended that UNCTAD shoul d conti nue
to assist with the inplenentation of the actions required to establish the

i nsurance regul atory authority and the above-nentioned fund for road accident
victims. To this end a m ssion was undertaken in Novenmber 1997. This m ssion worked
on the inplenentation of the reconmendation made in 1996 to replace the existing
tax on insurance premuns as the source of finance for the Road Accident Victins
Conpensation Fund by a small increase in road fuel tax. O her issues will have to
be dealt with (including those related to reinsurance and catastrophic | osses), and
the Pal estinian Authority requested continued assistance from UNCTAD for this
purpose. The mission in cooperation with the Palestinian Authority al so devel oped
a project to introduce training courses and tests of conmpetence for insurance

i ntermedi ari es.

219. In addition, assistance was given to the insurance regulator’s office to
ascertain the solvency of insurers in the Palestinian market. Further assistance
was requested by the Palestinian authority to inplement control measures and to
assist themin obtaining detailed and accurate information frominsurers. A m ssion
schedul ed for May 1998 to continue this work is designed to provide practica

assi stance to inprove the solvency and security of the Palestinian insurance
sector.
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3. Servi ces for Devel oprment

a. New Fi nanci al Services

220. Devel opnent context. Mcro-credit has proved to be an efficient and
sustai nable tool to combat poverty. The Mcro-credit Sumrit, held in Washi ngton,
D.C. in February 1997, was very successful in increasing awareness about the

success of mcro-finance as a tool to alleviate poverty on a |large scale. It
pl edged to nobilize $20 billion to reach 100 mllion poor people by the year
2005, $12 billion fromthe public sector and $8 billion from private nmarkets.

Associated in this effort, the Consultative Goup to Assist the Poorest (CGAP)
focuses on channelling public funds to this sector and on the dissem nation of
"best practices" anong MFIs and governnents.

221. In liaison with these initiatives, UNCTAD focuses on the channelling of
private funds towards the micro-enterprise sector. |In 1996, the "Banque
Internationale a Luxenbourg” (BIL) decided to create a Fund which ains at investing
in short-term debt instruments issued by MFIs in devel oping countries. The Fund
will be nmanaged by one of the world s |argest asset nmanagenent conpanies,
Axa | nvestnment Managers. Throughout a five-year period, the Fund should invest
$100 million in mcro-banks in the devel opi ng worl d.

222. The objective is to increase the anmount and reduce the cost of credit

avail able for people living in poverty by opening up international financial

mar kets to mcro-banks operating in the developing world. Wat is sought is to
enabl e m cro-banks in developing countries to neet private international investors
with a viewto nmobilizing resources in greater quantity and at a better price for
the fornmer, while offering, to the latter, the possibility of diversifying into a
profitable and fast growi ng new market with a positive inpact on devel opnent.

223. The BIL Mcro-credit Fund is the first instrument designed to channel private
funds on a nmassive scale towards the mcro-enterprise sector. It will denonstrate
in practice that it is possible to make a profit while contributing to socia

devel opnent .

224. CQutput/results/inpact. Two main difficulties had to be overcome: (1) finding
reliable investees, i.e. mcro-banks willing and able to nmobilize funds under

mar ket conditions, and (2) defining for each target country sinple and secure ways
to invest in unlisted conpanies and di scover what |egislation (foreign investnent
and tax aspects) is applicable.

225. UNCTAD est ablished contact with many m cro-banks, mainly in Latin Anerica and
in Asia. Meetings were organized with officials of BIL and Axa who expl ained their
criteria for investnment. A database was devel oped, show ng detailed financi al

i nformation for mcro-banks willing to nmobilize commercial resources. Detailed
financial profiles are already available for 100 m cro-banks (mainly in Latin
America). Contact data are available for nore than 400. It is foreseen that it
will shortly be possible to consult and update the data through the Internet. The
dat abase al so includes legal and tax data relating to around 20 countries sel ected
as priority targets by the BIL Fund.

226. Studies were undertaken to define the nost efficient investnent process.
Particular attention was devoted to investigating the possibility for NGOs to issue
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debt titles which could be considered as valid investnment instrunents by the Fund.
The possibility of establishing a secondary market for titles issued by m cro-banks
was expl ored.

227. Several banks and financial institutions showed interest in participating in
the BIL initiative or in launching other investment Funds targeting m cro-banks.
The increasing recognition by the private financial sector of the investnent
potential which lies in the market of financial services for the poor is one of the
mai n contributions of this programme. During an UNCTAD Comm ssion nmeeting in
Decenber 1997 in Ceneva, a representative of the world s second | argest asset
managenent conpany described the m cro-banks as "a valid and profitable new cl ass
of assets”.

b. Human Resour ces Devel opnent

228. Devel opnent context. Trade in goods requires that services, and notably
transport services, be readily available, offering both efficiency and diversity.
The terns of foreign trade and its potential to grow depend on the existence and
nature of such services, and these depend above all on people - their skills,
know edge and attitudes and their operating environnment.

229. The primary objective is to provide or reinforce in-country capacity for
training and human resource devel opment with regard to managi ng i nternati ona
transport, so that the training needs of the sector can be identified and satisfied
nmost conprehensively through | ocal resources or TCDC arrangenents. A secondary
objective is to provide training materials or to arrange training that responds to
i mredi ate problens or policy issues not anmenable to |ocal solution. The

devel opnent objective in both cases is that countries enhance their conditions of
trade and opportunities for trade through nore efficient and diversified services.

230. Features. UNCTAD has a well-tried and thoroughly docunented training

met hodol ogy adapted to the needs of the international transport sector, with the
result that instructional techniques, curriculum devel opnent, and nmanagenent of
training and HRD can be conducted locally to high professional standards. UNCTAD
has al so created a system of cooperation, based on regional networking, that
enabl es training centres or institutes to cooperate together in the preparation and
conduct of training, as well as exchangi ng experiences concerning strategic

devel opnent. Interested training centres can join one of eight regional networks
associ ated with the gl obal TRAI NMAR networ k; UNCTAD mai ntains a Central Support
Team to assist the network and centres in devel oping and inplementing strategies,
mai nt ai ni ng standards, and obtai ning external support where necessary.

231. CQutput/results/inpact. Mre than 50 training centres or institutes now
cooperate in the global TRAINMAR network. They cooperate within eight regiona
networ ks, and several run their own national networks themsel ves. Together they
have the capacity to train sone 10,000 persons per year. Training devel oped by the
centres thenselves or by UNCTAD for their use covers port nmanagenent, shi pping,

| egal issues, nultinodal transport and general managenent. The courses exchanged
anong centres have recently been enhanced by the preparation of |ong-term career
training in nmodular formw th the focus on managenent of (1) ports and (2)
transport and | ogi sti cs.
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232. The effects of training are notoriously difficult to neasure, especially
since training takes place in parallel with inprovenents in infrastructure,

technol ogy, and commrerci al and social systems. Evaluations that have been
conduct ed show that the training offered by TRAINMAR centres reaches high standards
and tackles local issues effectively; since there is no conparable system avail abl e
the programre ought to be considered of high utility to participating countries.

As training is conducted under the authority of local institutes, precise
performance statistics are not, in any case, available to UNCTAD, nor do project
funds channell ed through UNCTAD i n any way represent the investment in TRAI NVAR,
since this is mostly undertaken by countries thenselves or funds channelled to them
directly. In 1997 there were nine TRAINVAR projects being executed directly by
UNCTAD, and funds di sbursed anpbunted to $328,506 excl udi ng over heads.

4, The G obal Trade Point Network (GTPNet)
(Web site address: http://ww. uni cc. org/ unt pdc)

233. Devel opnent context. The Trade Point Progranme is the operational conponent
of the Trade Efficiency initiative. Trade Points are interconnected in the GIPNet,
a gl obal, Internet-based trade-related network, |aunched at the Synposium on Trade
Efficiency (UNISTE) in 1994 as a major tool for the integration of devel oping
countries and SMEs wor| dwi de into the gl obal econony.

234. On the occasion of UNCTAD | X, nmenmber countries confirmed that UNCTAD s
primary role in this sector is to assist devel oping countries and countries in
transition in generating trade-supporting services which are adapted to their
special requirenents, with a particular focus on services addressing the needs of
smal | and nedi um si zed enterprises. The secretariat was requested to consolidate
the GTPNet.

235. The nmmin objectives are to enhance the participation of devel oping countries
and econonmies in transition in international trade, with special enphasis on SMEs

and LDCs; to reduce transaction costs and pronpote better trade practices; to allow
better access for traders to trade-related informati on and gl obal networks; and to
pronpote the use of international EDI standards such as UN- EDI FACT.

236. Features. Wth UNCTAD | X, the Trade Point Programme entered the third phase
of its existence. It consists of building upon the results achieved in the first
two phases to upgrade GIPNet froma pre-transactional trade network into a
transactional tool, through which actual paynents can be nade and contracts signed.
Thi s phase continued throughout 1997.

237. Strong inter-institutional cooperation between UN ECE, | TC and UNCTAD
continued during 1997. For exanple, ITC carried out several mi ssions to Trade

Poi nts and participated in two regional Trade Point meetings held in Latin Anmerica.
At the Mexico neeting (Novenmber 1997), ITC gave a three-day sem nar on trade
information to Trade Points.

238. In 1997, Trade Points continued to exchange experiences and cooperate in
order to inprove the Network. Sone Trade Point directors also assisted other Trade
Points (especially in their set-up phase), through, inter alia, advisory m ssions

to other Trade Points. Several regional neetings, sem nars, workshops and
conferences were held
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9 Western Africa The Regional Forum for Western African Trade Points was
establi shed at Dakar (Senegal) in July 1997;

9 Eastern and Southern Africa The second regional neeting of Eastern and
Southern African Trade Points was held at Harare, (Zi nbabwe) in July 1997.

At this neeting, an interimcomrttee conprising five countries was set up in
order to prepare the creation of a Forum for Eastern and Southern African
Trade Points;

9 Latin Arerica. A neeting of 17 MERCOSUR country Trade Points was held at
Cordoba (Argentina) in March 1997; a Brazilian Trade Point neeting was held
at Sal vador (Brazil) in September 1997; a Col onbi an Trade Poi nt neeting was
hel d at Bucaramanga (Col ombia) in October 1997; and the annual neeting of the
Inter-American Trade Point Forumwas held at Mexico City in Novenber 1997

239. Al GIPNet technical cooperation projects continued in 1997, except one on
the "Establishment of the d obal Trade Point Network Backbone Connection”, which
had been conpleted. A new project on "Increasing the participation of Romani an SMES
in international trade through the establishnment of a Trade Point in Bucarest" was
| aunched in 1997.

9 Electronic Trading Opportunities (ETGCs) continued to be dissenmi nated to an
i ncreased nunber of subscribers. ETOs are offers and demands for products,
services, investnent, joint ventures, etc. They are collected from Trade
Points and third-party information providers and distributed via a central E-
mai | switch and I nternet newsgroups to subscribers worldw de. Currently,
1,000 ETCs are dissem nated per week to approximately 10, 000 subscri bers.

9 The Web incubator continued to grow in nmany countries, particularly the LDCs,
access to Internet is still slow or costly. In such cases, the GIPNet
provides a free service to 'incubate' the Internet sites of Trade Points: Wb
pages are created and maintai ned free of charge by UNCTAD.

240. The UNCTAD Trade Poi nt Devel opment Centre has continued to work towards
movi ng the Trade Points fromthe pre-transactional to the transactional stage. A
pil ot secure intranet link - the Secure Electronic Authenticated Link (SEAL) - was
establi shed between Australia, the United States and China. Through the SEAL, the
GTPNet will be able to ensure that only certified traders have access to electronic
trading facilities on the network. In the future, Trade Points will act as
certifying entities within the SEAL infrastructure.

241. CQutput/results/inpact. As of January 1998, 117 countries were involved in
GTPNet, of which 21 were LDCs. There were 82 Trade Points at the feasibility
stage,? 12 at the devel opnent stage and 44 at the operational stage.*

2 Feasibility stage: UNCTAD received an official request fromthe
Government, and a Trade Poi nt coordinator was appoi nted.

3 Devel opnent stage: The Trade Point was recognized as a legal entity in
its country, and its business plan was subnitted to UNCTAD.

4 Operational: The Trade Point started to offer services to its clients,
particularly SMEs.
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242. An average of 200 Electronic Trading Opportunities (ETCs) were di ssem nated
daily to over 10,000 subscribers. It is estimated that, every day, ETOs reach over

7 mllion conpanies around the world. |In Decenber 1997, the ETO |listserver on the
I nternet ranked anmong the top 20 sites by nunber of nessages delivered daily (as
rated by L-soft International, Inc.).® A survey was carried out with ETO users in

1997. It showed that 86 per cent of ETO users receive responses to their ETOs and
27 per cent of those conclude business deals on the basis of ETGs. The val ue of
these transactions is in 50 per cent of the cases < $10,000; however, in 10 per
cent of the cases it is > $1,000,000. Trade Points use the ETO systemas their main
source of information for the trade-matching services offered to their clients.

243. The content of the UNCTAD TPDC Wb site continued to grow substantially
during 1997 (http://ww. unicc.org/untpdc). Mrror sites continued to be
operational, thus giving the GIPNet a |arge Internet presence at very |ow cost.
Moreover, Web traffic continued to increase exponentially. It has been estinated
that, by the end of 1997, the conbi ned UNTPDC sites around the world accounted for
approximately 5 mllion hits every day.

244. In Western Africa, a regional forumfor Trade Points was created (July 1997).
This forumis part of an initiative |aunched with the creation of the Inter-
American Trade Point Forum in Novenber 1996, and represents a further step towards
the creation of an institutional body governing the GIPNet.

245. A Trade Point survey was carried out with operational Trade Points. Mjor
findings are that the GIPNet has been successful in introducing advanced

i nformati on technol ogi es to devel opi ng countries, which host 81 per cent of the
operational Trade Points; the programre has reached its target group, nanely SMEs;
and the involvenment of the private sector is significant.

246. The "Trade Point Review was published in September 1997. The docunent
presents some of the results fromthe Trade Point survey, detailed information on
Trade Point activities in each region, maps of mrror sites and Trade Poi nt

| ocations, a status report on the GIPNet, and the Trade Point strategy and
priorities for the com ng years.

5. TRAI NFORTRADE

247. Devel opnent context. The shifts taking place in the world conmerci al
environnment and the acute need for nore active participation by each country in the
multilateral framework of international trade have presented new chall enges to the
devel opi ng and transitional economies in 1997. Under such circunmstances, a new
approach to human resources devel opnent counts anong the strategic steps to be
taken at national and subregional levels in order to neet the requirements for the
right skills, know edge and attitudes. 1In 1997, the activities carried out within
the framework of the TRAI NFORTRADE Progranme have mirrored the recommendati ons of
the ninth session of UNCTAD held at Mdrand, in 1996, relative to the enhancenent
of the capacity of interested devel oping countries and economes in transition to
trade efficiently.

S http://ww.|soft.com |top/LTOP-199712. ht ml #TOPBYDELI V
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248. (Objectives. In accordance with its mi ssion, the TRAI NFORTRADE Programme ai ns
at strengthening the training capacities of the devel oping countries and
transitional economes in the field of international trade and rel ated servi ces.
The nmai n objectives acconplished in 1997 were the following: (i) the expansion of
the network of institutions collaborating on a partnership basis with the

TRAI NFORTRADE Progranme; (ii) the setting-up of a core of training conpetencies in
each target country or subregion, able to initiate and continue | ocal programes
for the devel opment of human resources involved in international trade; (iii) the
devel opnent of the pool of training packages available to the network nmenber
institutions, with a viewto neeting the specific national or subregi onal needs.

249. Features/output/results The activities of the TRAI NFORTRADE Progranme have
been focused on devel oping countries fromthe Arab and African regions, as well as
on transitional econom es from Eastern Europe, specifically on Romania. A
systematic view of these activities enables the followi ng to be pinpointed:

9 Training of course developers In order to ensure methodol ogi cal
conpatibility between the training institutions assigned to devel op, adapt or
update trai ning packages, the TRAI NFORTRADE Progranme organi zed a wor kshop on
course devel opnent in February 1997, at the United Nations Coll ege of Torino
(ltaly). This training event was attended by participants from Benin, Cote
d’ lvoire, Mrocco, Romani a, Senegal and Tunisia. In August 1997, a workshop
on course devel opnent was organi zed in Bucharest, for Ronmani an specialists.

9 Training of course |eaders. The local inplementation of the training
programmes relies upon the course | eaders who are subject-matter specialists
in charge of the delivery of specific training packages. In April 1997, in
Geneva, a training of trainers workshop on "International Commerci al
Di pl omacy and Policy" was organi zed for French-speaking countries. The
partici pants in the workshop came from West Africa (Burkina Faso and
Senegal ), the Maghreb countries (Algeria, Mrocco, Tunisia), and Romani a.

9 Joint workshops. Building on the training capacities devel oped in Tunisia,
t he TRAI NFORTRADE Progranme of UNCTAD organi zed in 1997, jointly with the
M nistry of Comrerce and Faculty of Law, Economics and Political Sciences
from Sousse, a workshop under the title "Les dével oppements récents des
Accords de |"OMC et leurs inplications sur |les stratégies de dével oppenent du
comrerce de |la Tunisie". The workshop was held in Decenber of that year, at
Sousse.

9 Devel opment and adaptati on of TRAI NFORTRADE courses Great inportance was
attached to the pool of training packages. The needs of both the French- and
Engl i sh-speaki ng countries which cooperate in the TRAI NFORTRADE network were
taken into account. In addition, a set of training packages was drawn up by
the Romani an course devel opers. The actions initiated in this respect are
i ndi cated bel ow

C in the first quarter of 1997, the French version of the course "The New
Mul tilateral Franmework of International Trade" was devel oped and
subsequently validated through the training of trainers workshop held in
Ceneva in April 1997;
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C during the second half of the year, five new nodul es on regional
i ntegration topics and two nodul es on negotiation techni ques were added to
the English version of the sanme course, with a view to preparing this
version for the training of trainers workshop in January 1998;

C starting with June 1997, a set of 12 training packages targeting the nmacro
and micro levels active in the field of international trade and rel ated
servi ces has been devel oped within the Project TRAI NFORTRADE, Romania, for
the inplementation of the courses in 1998.

9 Network expansion. The TRAI NFORTRADE network of training institutions
continued to expand, owing to the new nenbers from devel opi ng countries and
econom es in transition, who are interested in joining and devel opi ng
partnership rel ationships for human resources training. Institutions
typi fying these new nenbers are the Bahrain Institute of Banking and Fi nance
and the University of Bahrain (Bahrain); the Polytechnic School of the Dubai
Chanmber of Commerce and the Gulf Institute for International Law (United Arab
Em rates); Jordan Export Devel opnent & Commrercial Centres Corporation
(Jordan); and the Institut Supérieur de Conptabilité et d Adm nistration des
Entreprises (Morocco).
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E. Ofice of the Special Coordinator for lLeast Devel oped,
Landl ocked and | sl and Devel opi ng Countries

250. Al'though LDC issues including technical cooperation projects are being

consi dered throughout the UNCTAD secretariat, the O fice of the Special Coordinator
for Least Devel oped, Landl ocked and Island Devel opi ng Countries is responsible for
coordinating the activities relating to the countries in question. The core
function of the Ofice of the Special Coordi nator conprises coordination of

sectoral work, nonitoring the inplementation of the Paris Programme of Action and
ot her relevant Programmes of Action, providing inputs for review by the Trade and
Devel opnment Board of the progress made in the inplenmentation of the Paris Programme
of Action, and pronoting the inplenentation of specific actions related to the

particul ar needs and problens of |andl ocked and snmall island devel opi ng countries.
This Ofice is also responsible for nobilizing resources for, and adm nistering the
all ocation of, the Trust Fund for the Least Devel oped Countries. In addition, it

is responsible for the inplenmentation of a nunber of technical assistance projects.
Trust Fund for Least Devel oped Countries

251. I n accordance with the recommendati ons of UNCTAD | X that | east devel oped
countries should constitute a cross-cutting issue in the work of UNCTAD, and with
the focus assigned to themin UNCTAD s technical cooperation activities, the Trust
Fund for LDCs was established and became operational in early 1997. The objective
of this Trust Fund is to facilitate the start-up of new activities in favour of
LDCs and enhance UNCTAD s technical cooperation activities in support of those
countries. The Trust Fund attracted earnarked and unear mar ked
contributions/pledges from donors, including non-traditional and devel opi ng
countries (see also the overview (TD/ B/ 45/6-TD/ B/ WP/ 109), Part V).

252. Features. The focus of the technical assistance activities backstopped in
1997 by the O fice of the Special Coordinator for Least Devel oped, Landl ocked and

I sl and Devel oping Countries related to the inplenentation of core projects of the
Trust Fund for LDCs financed by unearmarked contributions used for the el aboration
of UNCTAD-wi de | ntegrated Country Programes for strengthening supply capacities of
tradeabl e goods and services for LDCs (ICPs). The core project of the Trust Fund
for LDCs al so includes activities related to the followup on the inplenmentation of
measures in favour of LDCs adopted by mmjor gl obal conferences.

253. Wth regard to the specific problens of |andl ocked devel oping countries, the
techni cal assistance provided by the Ofice was focused on the substantive
preparations for the consultative group neetings between | andl ocked and transit
devel opi ng countries and the third neeting of governnmental experts between

| andl ocked and transit devel oping countries and representatives of donor countries
and financial and devel opnment institutions.

254. The activities of the projects backstopped by the Office were carried out
t hrough a combi nation of field work and research

255. CQutput/results/inpact. Activities undertaken in 1997 under the core project
of the Trust Fund for LDCs include el aboration of framework |ICPs for Bangl adesh,
Canmbodi a, the Ganbia and Madagascar. Draft ICPs are being revised in the light of
t he needs assessment exercise for trade-rel ated technical assistance for LDCs
carried out in the context of the WIO Hi gh-level Meeting on Integrated Initiatives
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for Least Devel oped Countries' Trade Devel opnent, and the Integrated Framework for
Trade-rel ated Technical Assistance, including for Human and Institutional Capacity
Buil ding, to support LDCs in their Trade and Trade-related Activities. However,

i npl ementati on of some of the activities identified in the ICPs referred to above
was initiated in 1997, anmong other countries in the Ganbia, where consultancy and
advi sory services were provided for the fornul ation of framework trade policy,

i nvestnent policy and the investment code, as well as restructuring of Indigenous
Busi ness Advi sory Services, and in Canbodia on custons automati on and trade
efficiency.

256. The followup activities and inplenentation of neasures in favour of LDCs
adopted by mmj or gl obal conferences continued to make good progress in the areas of
fiscal and financial sector refornms, the Uruguay Round and enhancenent of the
partici pati on of wonen entrepreneurs in LDCs. Under the conponents of Financi al
and Fiscal Sector Reforms and the Uruguay Round, activities consisting of a

combi nati on of desk work and country studies, involving country nissions, were
carried out. Country studies were prepared for Bhutan, Ethiopia, the Ganbi a,
Madagascar, and Zambia. These country studies were undertaken as part of the
overal | support given in inplenmentation of the reforms, and were dissem nated to
national authorities involved in financial, fiscal and trade policy fornul ati on and
i npl ementation. Wth a view to ensuring the essential conplenentarity between
techni cal cooperation and anal ytical work, as recomrended by UNCTAD | X, these
country studies were also used for the preparation of the Least Devel oped Countries
Annual Report. Wth regard to enhancenent of the participation of wonen
entrepreneurs in LDCs, country studies were prepared by national consultants for
Bur ki na Faso, Canbodi a, Ethiopia, the Ganbia, Mdagascar, Nepal, the United
Republ i c of Tanzani a, Vanuatu and Zanbia. These country studies will be used for
the preparation of a synthesis report to be followed by three national sem nars.

257. Wth reference to the I andl ocked devel opi ng countries, the Ofice of the
Speci al Coordi nat or backstopped in 1997 a UNDP-financed project on the review of
recent devel opnents regarding a transit transport system for | andl ocked devel oping
countries. The activities undertaken related to the preparation of studies on a
review of the progress nade in the devel opnent of transit systens and fornul ation
of proposals for future action in Latin America, West Africa, Southern Africa and
East Africa. A simlar study was al so prepared for Bhutan, the Lao People’'s
Denocratic Republic and Nepal, as well as a study on the recent devel opnent of
transit transport facilities and services for Rwanda's exports and inports. Those
studies constituted the main inputs to the consultative group neetings between

| andl ocked and transit devel oping countries and contributed to the outcone of the
Third Meeting of Governmental Experts between | andl ocked and transit devel oping
countries and representatives of donor countries and financial and devel opnent
institutions, held in June 1997 in New York. The outcone of the Meeting related to
agreenments on priority areas for action, and resulted in the preparation of
specific projects and progranmes to inprove the transit transport systems. A Trust
Fund project financed by the European Conm ssion made it possible for |andl ocked
and transit devel oping countries nenbers of ACP to take part in the above neetings.



TD/ B/ 45/ 6/ Add. 1
TD/ B/ WP/ 109/ Add. 1
page 80



TD/ B/ 45/ 6/ Add. 1
TD/ B/ WP/ 109/ Add. 1
page 81

F. Executive Direction and Managenent and Support Services

258. Certain technical cooperation activities are undertaken centrally in view of
their inter-divisional nature.

1. Advi sory Services

259. As reported in previous years, UNCTAD s technical cooperation is supported
not only by project-specific funds but also by two other sources, nanely UNCTAD s
sectoral support progranme and section 12 of the United Nations progranme budget.

260. UNDP's sectoral support hel ps organi zations such as UNCTAD with no field
representation to extend policy and technical advice to Governnments, and assists
them as well as UNDP resident representatives, in devel oping programes and

proj ect proposals for subm ssion to UNDP and other donors. Because these funds can
be used flexibly and at short notice, they are extremely useful to UNCTAD.

Sectoral support funds were drawn on in 1997 to continue work on the series of
country policy reviews in the areas of investment, science, technol ogy and

i nnovation, trade efficiency and LDC reforms. The resources were also used to
extend advice and technical support for trade policy issues and issues related to
the results of the Uruguay Round, as well as for the G obal Trade Point Network and
entrepreneurship devel opnent (EMPRETEC). They were used, in addition, to
demonstrate such UNCTAD software as ASYCUDA and ACIS to interested countries and to
TRAI NFORTRADE. The overall sectoral support programe of UNDP was di scontinued as
of 1997.

261. Under section 12 of the United Nations programe budget, UNCTAD received for
1996- 1997 an all otnment equivalent to 72 work-nmonths, together with travel,

consul tants, fees and individual fellowship funds, for the purpose of participating
in interregional advisory services, together with funds for participants in

sem nars. In 1997, 26 work-nonths were used. These resources were devoted to
four main areas: (i) globalization and developnent; (ii) international trade in
goods and services and conmodities issues; (iii) investment, enterprise devel opnent
and technol ogy; and (iv) services infrastructure for devel opment and trade
efficiency. Advisers undertook 10 missions in 1997.

2. Consul tancy study

262. Finally, nmention should be made of the feasibility study undertaken in 1996
on the establishment of a consultancy firm which would be entrusted with the task
of devel oping and selling conmputer software and other conputerized systens. The
outconme of this consultancy is discussed in section |V of docunent TD/ B/ 45/ 6-

TD/ B/ WP/ 109.
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