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Foreword

We are now at the midpoint in the timeline set by the international community 
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Harnessing knowledge for development

ideas and innovations, as well as for their dissemination and use by different 

Information Economy Report 2007/2008

by factors such as the role of human capital, externalities and spillovers 
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appropriate the income derived from the application of proprietary research 

IPRs needs to strike a balance between incentives for creativity and society’s 
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international level may be harmful for poorer countries with limited human 

so as to overcome crucial problems in the areas of rural development, 

•

•

•
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partnerships could be reinforced in those areas, as well as in other areas, 

the least developed countries, to enhance human capital, infrastructure 

and institutions in order to develop those countries' capacity to absorb 

The new paradigm of ICT: implications for innovations and 

development policies

First, the economic impact of ICT could be more important, in terms of 

sectors of the

product as a production sector

Second, one of the most important externalities is a new mode of 

transactions and faster and better communication between economic 

Third, the rapid pace of innovation in the ICT sector itself has considerably 

•

•

•

•
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and it has also facilitated the adoption of ICT in poverty reduction 

of e-commerce, e-

collective production of ideas and innovations, which often bypass the 

whether in activities such as open source software, open innovations or 

•

•

•
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It should be stressed that ICTs enable faster dissemination and better 

between rich and poor 

some new ICT applications (Wi-Fi, Semantic Web, to name but a few) 
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1. Trends in ICT access and use

for East Asian countries that straddle the line between developed and 

countries remain far behind developed ones in the adoption of ICTs and their 

terms of the number of mobile phone subscribers and penetration has been 

example, in Africa mobile phones were the most commonly used ICT for 
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While available data show that the number of broadband subscribers has 

enable or enhance the adoption of certain applications that have an impact on 
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country enterprises is still limited by a lack of awareness of the potential 

2. The ICT-producing sector and the emerging South

important role in the development of a competitive information economy 
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investment observed since the mid-1990s has continued over the past few 

ICT sector value added as a share of total business sector value added 
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countries, where the potential for ICT uptake is considerable and hence the 

is concentrated in a few Asian economies, a number of small economies 

services represented about 50 per cent of total services exports, compared 

services were all from developed countries, but in 2005 India joined their 
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the United States as the world’s number one producer and exporter of ICT 

will China and India continue to be major recipients of FDI and international 

countries to host this production, while the impact on employment in 
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need to invest more in their domestic labour skills and telecommunications 

In particular, in the area of telecommunications infrastructure and services, 
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research project to assess the link between ICT use and labour productivity in 

improve ICT measurement and the quality of data on ICT uptake, promoted 
1

1 For more information see http://measuring-ict.unctad.org
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similar to that estimated by other studies in developed countries (between 

4 and 6 per cent in Thailand from the Internet and 5 per cent in the United 

show that even the use of ICTs such as computers can make a substantial and 

ensure that domestic businesses have access to information about the best 

4.  ICT, e-business and innovation policies
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them to climb the value ladder, a particularly important consideration for the 

concepts of mass production, economies of scale and corporate-dominated 

R&D, in the last three decades of the 20th century this was replaced to a 
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when innovation and policies related to the use of ICT by enterprises share 

the same institutional framework, they are not necessarily envisioned as a 

ICT use in economic activities and innovation-led competitiveness they 

issues to be addressed, such as the establishment of a development-friendly 

the development of IT infrastructures, the creation of a trust environment for 
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consideration for them is to put in place instruments to support ICT-enabled 

adoption and what skills they need to equip themselves with if they wish 

considerations as a fundamental element of their enterprise development 

terms of ICT, e-business use and innovation, the vital importance of ICT 

to support open, user-centred innovation approaches: development-friendly 
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5. E-banking and e-payments: implications for developing and 

transition economies

channels as they make it possible to dramatically decrease the unit costs of 

transactions mainly between banks, thanks to the introduction of new online 

communication protocols and are relatively more important in the context of 
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be less costly and more convenient for commercial banks and their clients, 

use of ICTs also facilitated the transformation of traditional bank-related 

those systems facilitate the transmission of the main private and public 

development assistance, ICTs are no less important for retail or small-volume 
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6. Mobile telephony for business connections for the poor

Mobile telephony has become the most important mode of telecommunications 

While Internet access has become a reality for many 

education and income, for the vast majority of low-income population mobile 
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commercial distribution channels, the low level of education and widespread 

in network infrastructure and related services creates direct and indirect 

Mobile telephony services are provided on a prepayment basis, which helps 

countries prepaid services are used to provide mobile public payphones, and 

Examples of innovative and productive use of mobile telephony in small 
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communities, once the initial hurdle of ICT acceptance has been overcome, 

In that sense, mobile telephony is the most useful ICT tool for low-income 

locally relevant policies to extend mobile services and networks to remote 

7. Promoting livelihoods through telecentres
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In line with the type of services offered, telecentres are primarily used for 

in how to use ICTs for the development of economic opportunities, such as 

telecentre network leaders believe that improvements would be most valuable 

Questionnaire responses show that, institutionally, the majority of telecentre 

networks support economic activities where possible, but this is not their main 
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a telecentre in an impoverished community in Nunavut (Canada), as a 
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may be provided by an intermediary who can offer adequate information, 

of the Partnership for e-Prosperity for the Poor has an infomobilizer - that 
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8. Harmonizing cyber legislation at the regional level: the case of 

 ASEAN

ASEAN member countries will have enacted consistent national e-commerce 

ASEAN E-Commerce Project, to help its ten member countries develop and 

to e-commerce in order to remove barriers to online services and provide 

the implementation of law reform, as well as possible options and potential 
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The experience of the ASEAN member countries may be useful for other 

there is no intention or requirement that countries adopt the same (or even 

capacity development activities, so as to ensure a common (or harmonized) 
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Part of the success of the ASEAN E-Commerce Project is due to the fact that 

interoperability included the selection of international models and templates, 

important for countries to minimize inconsistencies and duplications in order 
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