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Second IGE on Consumer Protection Law and Policy 





Redress
 

*V. UN Guidelines 
*A. National Polices 

 
*15. Member States should work 
towards ensuring that consumer 
protection enforcement agencies 
have the necessary human and 
financial resources to promote 
effective compliance and to obtain 
or facilitate redress for consumers 
in appropriate cases.  





2017 

Case Redress 
amount 

 
 
 
 
Volkswagen 

 

$1-4 
billion  

 
 
 
Western Union 

$586 
million 

 
 
Amazon 

$70 
million 



Good Business Practices 

*a. Fair and equitable treatment 

*b. Commercial behavior 

*c. Disclosure and transparency 

*d. Education and awareness-raising 

*e. Protection of privacy 

*f.  Consumer complaints and disputes 







Enforcement Principles 82-90 

Principle 82 

Member States should 
improve their ability to 
cooperate in in combating 
fraudulent and deceptive 
cross-border commercial 
practices, as that serves 
an important public 
interest . . . .  

Principle 88 

Member States should provide 
their consumer protection 
enforcement authorities with 
the authority to investigate, 
pursue, obtain and, where 
appropriate, share relevant 
information and evidence, 
particularly on matters relating 
to cross-border fraudulent and 
deceptive commercial 
practices affecting consumers . 
. . . 



The FTC and International 
Enforcement Cooperation 



International 
Enforcement Networks 



The FTC and
Technical Capacity Building 



Thank you! 
 

Stacy Feuer 
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Protection 
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