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e-commerce logistics




Trends: Business models

Controlled supply chain Fragmented supply chain
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Different types of cargo

Electronic data
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Trends: Data volume
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Trends: Supply Chain Digitization
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Trends: Safety
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Trends: Requlation
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Digital technologies have revolutionized the retail industry, buying patterns and
consumer expectations, and will continue to do so at an ever increasing pace.

The global economy s increasingly turing to e-commerce: whether for oniine shopping between consumers

and businesses, from consumer to consumer, of business to business. Traditional and digital worlds are also

closely integrated with omni-channel solutions and business models mixing offine, online and even virtual
experiences.
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E growth is the *

Since 2005, global ntemet ayear +20%

to Euromonitor Interational, much faster than traditional store-based sales.

In additon to ising domestic volumes sent by large and small e-rtailers, the fast-growing ~ P®" Yer
cross-border e-commerce market remains a key growth driver, The Interational Post
Corporation (IPC) reported in its annual survey that between 2013 and 2015, e-commerce from Asia Pacific to
Europe grew by 66%. The global value of e-commerce sales forecast for 2019 is expected to reach USD 3.5
trllon.
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