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Dear government representatives and fellow attendees,
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It is my great honor to be here today as a representative for China-based IT services and
outsourcing firms. Let me begin by saying that the solid growth of our industry over the
past decade could not have possible without strong leadership from our government, to
create an open, and secure business environment that is highly conducive to the delivery of
world-class IT services. Under leadership of the Chinese government, China has now
become a world-class IT sourcing destination.
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Globalization means that companies are facing competition from all parts of the world,
driving the need for increased efficiencies through innovation. Outsourcing allows
companies to focus on their core competitive advantages to compete more effectively in a
global marketplace. This means that companies are focusing on outsourcing to make them
more competitive to drive sales, not simply to lower costs. New information technology
forces such as social media, analytics, mobile, and Cloud are enabling companies’ products

and services to reach out to more customers with an enhanced user experience.
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Outsourcing vendors who succeed in providing solutions that help make customer
enterprises ‘smarter’ through insights and innovation that leverage these forces will become
the partner of choice in a new era of enterprise computing.
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Through our continuous efforts to expend our global footprint, Pactera it is now capable of
serving both multinational and domestic clients through a global delivery network.
Spanning from U.S. to Japan to Australia. Not only can we provide broader service
offerings and innovative solutions as a result of our solid financial foundation and strong
partnerships, we also possess a heighted ability to increase customer competitiveness and
make meaningful contributions to global trade.
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China is experiencing steadfast growth in its domestic market. Although China is still
considered an emerging market, it boasts a rapidly growing economy that already supports
a number of the world's largest business and consumer markets. We know that innovation
across the service sector, including outsourcing, plays a major role in helping enterprises
and economies become smarter. Nowhere is this more apparent than in China. As domestic
markets mature and become further segmented, traditional sectors such as finance,

manufacturing, and retail are becoming more open to IT service offerings when compared
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with the situation 10 years ago. Industry research firms expect the China domestic IT
services market to grow at an annual rate of over 15% per year the next 5 years. At these
healthy growth rates, the domestic China market is destined to provide greater potential for
both local and global IT service companies. We look forward to competing on a level playing
field with the global competition as more IT service firms seek domestic market
opportunities here in China.

I I A T IEAEE A R, IRE SN AN T, (HE O T R
R R ZGEAR, ST L K RNE AN 28 it . FRATTAE,  HEAN IR 55 0,
BIESMATIL I BIET, £EFE B AL AN 2 BF AR ARG SR R R T A T AR A, X
—HBAETREICNWIE . BB AT RO FE DA gy, ARG il
TP LR ZE ANV T 1T R G5 h AS B  HEERT A LESE TG AT A m
Hh [ I IR SS T I AE R OR 5 AR AR L 15 96 I PG AR BEAT IR 0 2 R
K, rh PR A T 37 O A M A BR 0 1T 55 ml S ISR . B Uss
FERXFE AP RS T S 5 Ebrsa g, OYA BB 11T IRk55 2wl T bR e 5
[ i S SRR L2

In closing, | would like to touch upon an area that is critical to sustain a robust IT services
market. As an IT service provider, the protection of intellectual capital and the security of
information are paramount to all of us, whether we come from India, China, North America,
Europe, or anywhere else in the world. Here in China, the government has made
tremendous efforts in the enforcement of patent law, the investment in infrastructure and
data networks, and the promotion of IP security management methodologies at
government and enterprise levels. The fact that many Fortune 500 companies have invested
in innovation or R&D centers in China not only demonstrates the importance of China as an
important end market and talent base, but it also shows that a strengthened IP protection
environment has positioned China as a trusted and safe country to conduct technology
related business. According to industry research firms, over 400 of Fortune 500 firms
already have R&D centers in China. As of 2011, a total of 1300 multi-national corporation

R&D centers were operating in China.
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However, China and the technology services industry here is currently facing security doubts
and challenges in certain overseas markets, particularly in the United States. To address
these concerns, we would like to work closely with the Chinese government on any form of
activity that could help bring positive voices of confidence to this issue. Several options we
have raised include holding a road show or open conference in the US to deliver a timely
and positive response to questions and concerns on the issue. We also propose working
with 3™ party consulting and research firms to conduct research and publish objective
reports on China IP protection and information security in the IT services industry.
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Thank you for your time and interest. | look forward to working together on addressing the
issues we face and creating greater opportunities for all of us here in China.
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