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5 April

Participants Registration

Opening Statements

Ms Alia Abbas, Director General, Ministry of Economy and Trade

Ms Teresa Moreria, Head, Competition and Consumer Protection Policies Branch, DITC

Coffee Break

Regional Training Centres - Signatures of Letters of Intent
Dr. Mona Elgarf, Chairperson, Egyptian Competition Authority

Mr Ridha BEN MAHMOUD, President of Tunisian Competition Council
Consumer Protection Regional Training Centres

Ms Alia Abbas, Director General, Ministry of Economy and Trade

Mr Atef Yacoub, Chairman, Egyptian Consumer Protection Agency

Bilateral Video Interviews per Country (Break out Meeting Rooms)
- UNCTAD MENA Magazine & IGEs

-17.00 - Algeria

-17.20 - Morocco

-17.40 - Tunisia

-18.00 - Egypt

-18.20 - Jordan

-18.40 - Palestine

-19.00 - Lebanon

Gala Dinner

6 April

UNCTAD MENA Programme - 1st Year Implementation Phase - 2016/2017
Overview of Implemented Activities, Outputs and Achievements
Ms. Julieta Coca, Programme Management Officer, UNCTAD MENA Programme

Q&A - Questions and Answers

Coffee Break

UNCTAD MENA Programme - ITC Web Platform

Structure of the Platform, Databases & Virtual Institute

Ms. Julieta Coca, Programme Management Officer, UNCTAD MENA Programme

Q&A - Questions and Answers
Lunch




W geal) dzr )3 5931 B)l39 2o 9l dneilly 8ylocd] Jgo Buoicl) @aYl 450

UNITED NATIONS CONFERENCE ON TRADE AND DEVELOPMENT IN COLLABORATION WITH
THE MINISTRY FORFOREIGN AFFAIRS OF SWEDEN

e o Blslud) 9 eV awgll : T de gamxl
Olegazdl Sbolos -3LS35YI Lis gl - 15.00 - 14.00

(4o y2h) dmaled] go oY) e stuzls) (o2158Y) ag=l

Al Oleale mz Byb oo 83lgadl e Bolall i

Lol 5 dliwl Lule- 15.30 - 15.00

bkl Slgiad] Slomar Slgia) Loz VS
R - * Qngi.ulsaﬁf"ajl

Olegazd] OBslow -3S39YI Liue el - 15.00 - 14.00

ekl lise plass Syt dylosy dilsil] 555l el ard8Y) Slasd): llgrud) Dilom Sy Ueldd
IS alss + Jlos Y1 (b 8)louly 91t dedlsen 8)lotnl il

Aysol g At duds - 15.30 - 15.00

BLa3 3 duslil blalul) i de gaocd!

Olegazd) Sl -3LS39Y! s gealiys - 15.00 - 14.00
Aglok) Llas)l Joo Oleglall Jsls :dudlib) Jg> OUlo 3usls
AN Llad) Jso Olsslebl Jals 1oslas

Ayl 5 dltwl duds - 15.30 - 15.00

588l doliw] - 16.00 - 15.30

~Olegambl OLBLL dsbid] Olaluza] - SUS39Yl lus gl - 17.00 - 16.00
z desambl 5 © degamll 9 T degamll ] Cuals I Olr bzl
2018/2017 -40) diud) 33 dloyo - SLSS9YI Liss ealiys - 17.30 - 17.00
dldtl) daszsll

S35 Ligs el « ol B510) & ddlas] (SsS Lidss Bud]

szl 9 diwl duds - 18.00 - 17.30

o5l Ll - 18.00

Break Out Sessions

Group A:
14.00-15.00

15.00-15.30
Group B:

14.00-15.00

15.00-15.30
Group C:
14.00-15.00

15.00-15.30
15.30-16.00
16.00-17.00

17.00-17.30

17.30-18.00
18.00

ACADEMIA & GENDER

UNCTAD MENA Programme - Groups Discussions
Virtual Institute (Online Master's degree with University of Morocco)
Debate: Validate diploma by all other universities of the region

Q&A - Questions and Answers

CONSUMER PROTECTION AGENCIES, CONSUMER ASSOCIATIONS,
SECTORAL REGULATORS & PRIVATE SECTOR

UNCTAD MENA Programme - Groups Discussions

Consumer Protection Databases: Consumer Protection Regional Complaint Handling & MENA Alert System
Debate: Complaint Handling Form

& Voluntary Business Notification Form + Information Sharing

Q&A - Questions and Answers

COMPETITION AUTHORITIES & JUDGES

UNCTAD MENA Programme - Groups Discussions
Competition Database: Information Sharing on Solved Cases.
Debate: Sharing info on non solved cases?

Q&A - Questions and Answers
Coffee Break

UNCTAD MENA Programme - Groups Discussions Wrap Up
Conclusions Group A, Group B & Group C

UNCTAD MENA Programme - 2nd Year Implementation Phase - 2017/2018
Future Activities

Ms. Julieta Coca, Programme Management Officer, UNCTAD MENA Programme

Q&A - Questions and Answers

End of the Day
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Venue

Movenpick Hotel & Resort Beirut
General De Gaulle, Beirut, Lebanon
Tel: +961 1 869 866

E-mail: Hotel.beirut@movenpick.com
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Contact

Ms. Julieta Coca, Programme Management Officer, UNCTAD MENA Programme
Competition and Consumer Protection Policies Branch

Division of International Trade in Goods and Services and Commodities

Tel: +41 22 917 5780

Mob: +41 76 224 8223

E-mail: julieta.coca@unctad.org




