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European Commission, 1998, Recommendation on the principles applicable to the bodies responsible ( \ V)
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.Framework for Consumer Dispute Resolution, Oxford University Press, Oxford: 351-369
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.See http://unctad.org/en/Pages/DITC/CompetitionLaw/ResearchPartnership/Consumer-Redress.aspx

Y Yu and DJ Galligan, 2016, Due process of consumer protection: A study of the united nations
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See, for example, the Common Ground project of the United States on enhancing the consumer
protection  expertise of legal practitioners that helps low-income individuals
.(https://www.consumer.ftc.gov/blog/2015/07/id-thank)
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