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their ICT policy measures as foreseen in the national 

success factors and best practices as well as reasons for 

on ICT policies and on ICT measurement for economic 

This chapter presents the UNCTAD model ICT 
policy review framework

Its second component is the assessment of  the main 

examines in depth the national ICT policies that have 

The last component consists of  the assessment of  

the established implementation mechanisms and 
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poverty reduction and an overview of  recommended 

ICTs for development efforts one step further to 

Recommended ICT policies and practices often do not 

Pro-poor ICTs Framework to 
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and the demand for it will continue to increase in the 

for the petroleum industry and one of  the means of  

impact the effectiveness of  the petroleum industry 

international oil companies could also be a part of  

of  distribution of  oil products are especially important 
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5. ICTs, Enterprises and Jobs: What Policies?

capacity to communicate clearly and the capacity to 

Jobs are an essential poverty eradication tool because 
they are the source of  income both for the population 

concern is to adopt corrective policies so that this divide 

explain why ICTs have considerable effects on labour 

structure of  the economy and how the introduction 

has shifted employment away from production to 

there is evidence of  a rise in either the employment 
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over the Internet between computers that handle a 

simple example of  how web services can be used for 

as low as possible in order to maximize the chances 

replace and mix the components of  their IT systems 

a reasonable division of  labour seems to have been 

necessary in order to maintain competitiveness in several 

can be expected that this trend will be replicated in a 

of  relationship it has with the business partners that 

to the content of  the business relationship and to its 
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this restriction is lifted and as many services and 

7.  The Layered Internet Architecture: 

Governance Principles And Policies

is that has made the Internet become the preferred 

than a set of  technical features or the way in which a 

principles of  the Internet are embedded in the technical 

and others have provided an improved transparency by 

conceptual notions such as the code thesis end-to-end
principle network neutrality and the layers 
principle

the recipient is built into an application that runs on 

layers of  applications and protocols ensure that the 

The application layer – where the functionalities 

applications – nor does a developer need permission 

Internet does not discriminate as to what content these 

consider whether any proposed policy enhances these 
fundamental characteristics or contributes to their 

or several referential principles that would serve as 
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whether there is any intent to codify policy into 

separation and the principle of  minimization of  layer 

The principle of  layer separation states that the 

information available only at another layer should be 

policy for a particular layer to be implemented precisely 

between the layer at which policy aims to produce an 

to the other complementary Internet principles listed 

in order to establish a common set of  principles 

8. Laws and Contracts in an E-Commerce Environment

initiatives by the United Nations Commission on 

Nations Convention on the Use of  Electronic 

The provisions of  that Convention address three main 
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there will be concerns as to whether communications 

will be an acceptable record for the public authority 

communications that are made directly with public 

need for electronic communications to be acceptable in 

uncertainties exist as to whether electronic alternatives 

The Convention sets out rules for this communication 


