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Trade Standards Compliance Analysis and Reports 
Rationale: 
• Policy guidance for all development partners 
• Benchmarking of compliance capacity 
• Increasing aid efficiency, better (‘smarter’) technical assistance 
 

Import rejection analysis: EU, USA, Japan, Australia 
 

Export losses estimation: for all 4 markets 
 

Quality Infrastructure (QI) survey 
 

Corporate Buyers’ Compliance Confidence survey 
 

Emerging Issues : 

       TSCR 2010: FAO, ILO, IPPC, ISO, UNEP, WTO 

       TSCR 2015: major retailers (AEON, Mondelēz, GFSI), certifi-

cation organizations (Fairtrade, MSC), NGOs (WWF, Oxfam), etc. 

www.unido.org/tradestandardscompliance 
 

Regional TSCRs for Asia (with IDE-JETRO) and Latin America and 

the Caribbean (with Inter-American Development Bank, IDB) 
 

TSC Footprints  

Web tool/database (with IDB) 
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http://www.unido.org/tradestandardscompliance


Rationale of TSC Reports 

 Support for informed development policy decision-making 

 Better (“smarter”) design of technical assistance programmes 

Contribution of the Report: 
 

• Analysis of import rejections 
• Estimation of export losses 
• Identification of developing countries’ ability to assess & prove compliance 

Objectives of Report: 
 

• Provision of policy guidance for all development partners 
• More transparency on trade standards challenges 
• Benchmarking of compliance capacity 
• Increasing aid efficiency 



Three Lenses on Trade Standards Compliance Capacity 

Towards a Trade Standards Compliance  Observatory – 

Import 
Rejection 
Analysis 

Major markets: 
EU, US, Japan, 

Australia 

Quality 
Infrastructure 
Performance 

Survey  
 

49 Countries 

Buyer 
Compliance 

Confidence Radar 
250 Global 

Buyers 

(Work in Progress) 

Trade Standards 
Compliance 

Benchmarking 
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Lens 1: Import Rejection Data  as a Measure of Compliance Performance 

 Concern that developing countries struggle in complying with food safety and quality 
requirements in industrialised country markets 

 Non-compliance can result in rejection of products/shipments by public authorities in the 
importing country 

 Such import rejection data, thus, present one indicator of compliance challenges faced by 
agri-food exporters to international markets 

 Import rejections give indications on 1) the scale and root causes of compliance challenges of 
developing countries, and 2) their capacity to comply with technical regulations in certain 
markets or sectors 

 UNIDO has rejection data from 4 export markets: 

– European Union, United States, Japan, Australia 

 Different monitoring systems (by different public authorities) are not easily comparable and 
compatible across markets – requires harmonization of datasets  

 Various factors can influence level of rejections: 

– Not only compliance capacity (which is of particular interest here) but also 

– Level of exports and Frequency of inspection by importing country authority 

 



Lens 2: Corporate Buyer Compliance Confidence Survey 

 Aim is to get from buying/importing companies their perceptions on and assessment of 
compliance capacity and performance of exporting developing countries  

 Provides another indicator of compliance problems faced by developing countries in export 
markets for key agri-food exports 

 Complements analysis of rejection data by covering: 

o Official requirements not enforced through border inspections 

o Private standards 

o Where trade does not take place 

 Examines food safety compliance in context of other factors influencing export performance 

 Survey undertaken among corporate buyers in export markets such as the European Union, 
United States, Japan, Australia and Canada for: 

o Fish and fishery products (n=159) 

o Fresh fruit and vegetables (n=196) 

 Buyers asked for their assessment of compliance capacity of selected pilot countries: 

o ECOWAS + Mauritania 

o South Africa 



Lens 3: Trade Standards Compliance Capacity Indices 

 Get country self-assessment about capacity/performance of its Quality Infrastructure 
(QI) and related services 

 Provide measure of relative capacity in 10 key QI areas / compliance functions: 
o Quality policy/legislative environment 

o Standardisation 

o Technical regulations 

o Metrology 

o Accreditation 

o Inspection 

o Testing 

o Certification 

o Food safety 

o WTO- related institutions respective to technical regulations/standards 

 For each capacity function, an index is developed 

 Each index consists of indicators of the underlying ‘assets’ 

 Data collected through QI survey with responses from 49 countries in Africa and Asia 



Array of Standardization Capacity 



Array of Compliance Capacity in Vietnam, Philippines & Singapore 



Linkages with NTM-database 
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Technical Regulation Capacity Index 



Food Safety Capacity Index 
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Contact info:  
 
UNIDO Trade Capacity Building 
United Nations Industrial Development Organization 
Vienna International Centre, P.O. Box 300, 1400 Vienna Austria 
Telephone: (+43-1)260264618, Fax: (+43-1)26926-69 
Email: tcb@unido.org 
Internet: http://www.unido.org 
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