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FRAMEWORK FOR VOLUNTARY PEER REVIEWS 
ON CONSUMER PROTECTION LAW AND POLICY
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MANDATE: UNGCP 97 (C): "to conduct voluntary 
peer reviews of national consumer protection 
policies of member states, as implemented by 
consumer protection authorities."

TD/B/C.I/CPLP/6
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RATIONALE

• External & independent assessment

• To recommend appropriate measures

• To assist countries in their implementation

CHARACTERI
STICS

• Ownership

• Impact



METHODOLOGY:
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• Selection criteria

• Formal request

• Scope

• Selection Peer Review
Panel

Selection

• Fact-finding mission

•Report

Consultations
• IGE Session

• Implementation plan

Assessment

•Dissemination

• Implementation

• TC&CB Project

Post-
assessment



MODALITIES:
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Peer 
Review

Self-
assessment



QUESTIONS FOR DISCUSSION:

(A) Should any improvement be considered when 
implementing the framework for voluntary peer reviews on 
consumer protection law and policy? 

(B) What should be the scope and methodology for self-
assessments in consumer protection 
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Arnau Izaguerri

Associate legal officer
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