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KNOW LEDGE-BASED SERVICES: A  STRATEGIC SECTOR IN ARGENTINA

HIGH QUALITY JOBS

EXPORT GROW TH
TRADE SURPLUS

REGIONAL 
DEVELOPMENT
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EMPLOYMENT
• Skilled, formal and well-paid jobs.
• 421K reg istered jobs. 1.1 million people
( includ ing formal and informal workers, 
freelancers and ent repreneurs) .

TRADE
• 0 .4% of g lobal exports
• Trade surp lus since 20 0 3.
• 4 th export sector in Argent ina.
• Main dest inat ions: US, LATAM, EU.

REGIONAL DEVELOPMENT
• 30  KBS clusters all over the count ry.



PUBLIC POLICY: “ PROGRAMA 111 MIL”  (111K Programme)
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OBJECTIVES

• E ntrepreneurship
developm ent.

• S trengthening educ ation
in univers ities .

• C ertify ing analysts
( c oders) . C ertific ate
issued by the Ministry of 
P roduc tion and 
endorsed by the Ministry
of E duc ation and K B S  
industry.

DIGITAL 
INCLUSION 

+ 
IT INDUSTRY 

DEVELOPMENT 
+ 

DIGITAL 
TRANSFORMATION



OTHER PUBLIC POLICIES TO STRENGTHEN KBS INDUSTRIES

• SMEs IN KBS INDUSTRIES:
• Non-refundable cont ribut ions.
• Preferent ial funding.

• SOFTWARE INDUSTRY:
• Benefit s aimed at  

f irms that export and 
invest in R+D+I.

• Fiscal benefit s.
• Non-refundable 

cont ribut ions.
• Subsid ies for startups.
• Scholarships.

REGIONAL 
DEVELOPMENT

NATIONAL 
PROGRAMME FOR 

REGIONAL KBS 
CLUSTERS 

DEVELOPMENT
• A imed at  cont ribut ing 
to the creat ion and 
development  of KBS 
clusters through:

• Capacit y 
ident if icat ion.
• Promot ing 
cooperat ion.
• St rategic p lanning.
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FINANCIAL AND 
FISCAL 

INCENTIVES



E-COMMERCE

E-COMMERCE 
PLATFORMS

+ 
DIGITAL GOODS

+
SERVICES

+
GOODS
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SIGNIFICANT OPPORTUNITIES

• Argent ina: Leader in e-commerce
p lat forms: 3 “unicorns” .

• Most services are exported
through mode 1. Trade and DTA 
negot iat ions to expand grow th.

• Content  development : services
and dig ital goods. 

• Trade facil it at ion measures to 
improve SMEs exports of 
merchandises through e-
commerce.
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