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What is a smart city? 

• 1992 – ‘smart growth Agenda 21’ in Rio summit – 50,000 smart cities globally by 2007 

 

• ‘places where information technology is combined with infrastructure, architecture, 

everyday objects and our own bodies to address social, economic and environmental 

problems’ (Townsend 2013, 15).  

 

• Use of technology conceived in four different ways (Hollands 2008) 

• application of technology in a wide range of urban systems  

• embedding ICT in the city  

• radical transformation of urban life through technology  

• coming together of city regions to enhance innovation and smart growth 



Who is a smart citizen? 

• Smart citizens are active digital citizens.  

• They contribute their data, participate in e-governance and become part of connected 
communities (Jackel 2013). 

• Where are their rights and responsibilities practiced?  

• Are we imagining future citizens or actually existing citizens?  

 

• What challenges might the consideration of citizenship pose to the smart city? 

 



Challenges and action 



#1 
Learning from smart cities 

• Formulate measureable parameters 

• conduct meticulous project monitoring 

• Reflect in the short term 

• create a critical knowledge-base for the long term.  





#2 
Achieving equitable gender relations in the private 

realm is the litmus test of smart cities.  

• Mainstream gender in smart city agendas 

• UN Beijing Declaration on women 

• SDG 2030 goal ‘realize the human rights of all and to achieve gender equality and the 
empowerment of all women and girls’ 

• Progressive educational institutions that go beyond mere provision of skills 





#3 
Legal ambiguity in national laws relating to open data, 

privacy and mass surveillance 

• Adopt and ratify UNCTAD core principles of data protection 

• Manifesto of ‘rights to the smart city’ to  include rights to privacy and freedom of 
speech.  



#4 
Balance citizens’ rights to land and livelihoods with 

the economic imperative of smart cities 

• Prioritize social, spatial and environmental justice policies in national and UN smart 

city agendas.  

• Implement and uphold nationally binding laws around UN rights to livelihoods and 

entrepreneurship, UN rights to land and the rights of indigenous people, as well as 

the UNESCO convention on the safeguarding of intangible cultural heritage 



#5 
Top down smart city investments have led to uneven 

geographic development. 

• Uphold the guidelines of power sharing in Agenda 21 by giving more power to local 
residents.  

• Mainstream bottom-up efforts to empower citizens of smart cities.  
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#6 
Input from in-depth social research into smart cities 

agendas 

• fund in-depth longitudinal social sciences research on why and how smart cities 

succeed or fail.   

• Multi-disciplinary collaboration with universities needed to understand the impacts 

of smart cities on individual and collective freedoms, and to train the next generation 

of socially transformative smart cities experts.  


