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ÁProduction of information and communications services and ICT 
goods amounts to about 6.5% of global GDP

ÁSome 100 million people worldwide employed in ICT services alone, 

(1.5% of total employment)

ÁBetween 2010 and 2015 telecommunications, computer and 
information services exports grew 40%, in a time of stagnant trade

ÁICT goods account for 13% of global merchandise trade



ÁGlobal Internet protocol traffic is set to grow at an annual rate of 
23% between 2014 and 2019

ÁBy 2019 global Internet traffic is expected to be 66 times the 
volume in 2005

ÁThe number of machine-to-machine systems is forecast to reach 
12.2 billion by 2020

ÁWorldwide shipments of 3D printers more than doubled in 2016 to 
over 450,000, and are expected to reach 6.7 million in 2020

ÁSales of robots were at their highest level ever in 2015



ÁImproved broadband connectivity

ÁCloud computing 

ÁAdvanced robotics

ÁBig data

ÁInternet of Things

Á3D printing



ÁIn 2016, mobile cellular penetration reached over 90% in 
developing countries, mobile broadband stood at just above 40%, 
and fixed broadband was below 10%

ÁOnly 40% of the people in developing countries used the Internet in 
2016, compared with more than 80% in developed countries.

ÁIn LDCs,only 16% of population are using the Internet and much 
fewer have broadband access

ÁLess than 2% of people in LDCs currently buy things online





ÁIn LDCs, connectivity has improved 
ÁMobile penetration soared from 5 subscriptions per 100 people in 2005 

to 73 in 2016

ÁThe share of individual using the Internet rose from 0.6% in 2005 to 3.7% 
in 2015.

ÁDeveloping countries are increasingly prominent online
Á70% of world's Internet users in 2015 lived in developing and transition 

economies

ÁNearly 90% of the 750 billion people that came online for the first time 
between 2012 and 2015 were from developing countries.




