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Intergovernmental Group of Experts on Consumer Protection Law and Policy
4t Session, 8 and 9 July 2019, Geneva, Switzerland

UNCTAD secretariat presentations:

Latest developments in legal and institutional frameworks and world
consumer protection map

Virtual catalogue of international best practices on competition and
consumer protection

Update on the implementation of the actionable agreed conclusions of
the third session

Report of the Working Group on Consumer Protection in E-commerce

Report of the Working Group on Consumer Product Safety

Monday 8 July 2019 (12:00 - 13:00) and Tuesday 9 July 2019 (16:00 - 16:30)
Palais des Nations, Room XVII (First Floor)

In accordance with the Agreed Conclusion of the Third session of the
Intergovernmental Group of Experts on Consumer Protection Law and Policy, the
UNCTAD secretariat will deliver presentations on: latest developments in legal and
institutional frameworks and world consumer protection map;* virtual catalogue of
international best practices on competition and consumer protection;* and update on
the implementation of the actionable agreed conclusions of the third session.

Furthermore, the UNCTAD Secretariat will report on the Working Group on
Consumer Protection in E-commerce and on the Working Group on Consumer
Product Safety, both established by the Intergovernmental Group of Experts on
Consumer Protection Law and Policy.

Following each presentation, the Chair may open the floor for comments form
delegations. Delegations wishing to take the floor should indicate so by raising their
country/institution nametags.

! See: https://unctadwcpm.org/
2 See: https://ccpcatalog.unctad.org/




UNCTAD secretariat presentations

Monday 8 July 2019 (12:00 - 13:00) and Tuesday 9 July 2019 (16:00 - 17:00)
Room XVII (First Floor)

WORK PROGRAMME
8 July 2019

12:00 to 12:30 UNCTAD secretariat presentations

° Latest developments in legal and institutional
frameworks and world consumer protection map

° Virtual catalogue of international best practices on
competition and consumer protection

° Update on the implementation of the actionable agreed
conclusions of the third session

12:30to 13:00 Interactive debate

9 July 2019

16:00 to 16:10 UNCTAD secretariat presentation: Report on the Working Group
on Consumer Protection in E-commerce

16:10 to 16:30 Interactive debate

16:30 to 16:40 UNCTAD secretariat presentation: Report on the Working Group
on Consumer Product Safety

16:40to 17:00 Interactive debate

Delegates wishing to speak during the session are invited to inform the UNCTAD secretariat
accordingly by contacting Mr. Arnau Izaguerri Vila (arnau.izaguerri@unctad.org).
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