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PREFACE

In a rapidly globalizing world, interest in corporate 
responsibility continues to grow among a broad range of 
enterprises, investors, civil society actors and other 
stakeholders. The United Nations has undertaken various 
actions to respond to this interest and to promote positive 
corporate contributions to sustainable development. The 
United Nations Global Compact has become the largest 
corporate citizenship initiative in the world and continues to 
attract more signatories from all corners of the globe. The 
United Nations Principles for Responsible Investment is 
attracting large numbers of institutional investors who see 
corporate responsibility factors as affecting their 
investments. With trillions of dollars around the world 
invested in funds that explicitly consider corporate 
responsibility issues, and with stakeholders demanding 
more non-financial information from enterprises, the call for 
clear, concise and concrete guidance on corporate 
responsibility reporting has never been louder. 

This form of reporting provides shareholders and other 
stakeholders with a more holistic view of an enterprise's 
activities and performance. This serves the goal of all 
corporate reporting, which is to increase our understanding 
of a company's performance, and the quality of its 
management. Such corporate transparency facilitates 
investment decisions, and more broadly, allows 
governments and other stakeholders to assess an 
enterprise's contribution to social and economic 
development.

The demand for more information on corporate 
responsibility issues is becoming increasingly sophisticated, 
with greater calls for concise and comparable reports. This 
is an area where UNCTAD’s Intergovernmental Working 
Group of Experts on International Standards of Accounting 
and Reporting (ISAR) plays a valuable role. 
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Since its eighteenth session in 2001, ISAR has viewed 
reporting on corporate responsibility as a significant 
emerging issue in the area of corporate transparency. ISAR 
recognized at its twentieth session in 2003 that enterprises 
continued to produce more information on corporate 
responsibility, and that the pressure for improving reporting 
on social issues was increasing. Between its twenty-first
session in 2004 and its twenty-fourth session in 2007, ISAR 
examined existing indicators, identified a core set of 
indicators, and developed a consistent reporting 
methodology.

This work was undertaken within the framework of 
ISAR’s mandate to promote the harmonization of best 
practices in corporate reporting, and in recognition of the 
call in the São Paulo Consensus for UNCTAD to carry out 
analytical work with a view to facilitating and enhancing 
positive corporate contributions to the economic and social 
development of host developing countries.

This guidance is expected to serve as a practical 
voluntary tool that will assist enterprises in their efforts to 
communicate with investors and other stakeholders.

Supachai Panitchpakdi
Secretary-General of UNCTAD
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Introduction

This guidance is a voluntary technical aid for, among 
others, enterprises, investors and regulators. The purpose 
of this guidance is to assist preparers of enterprise reporting 
in producing concise and comparable corporate 
responsibility indicators within their annual financial reports. 
In so doing, this publication seeks to address the demand 
among investors and other stakeholders for more 
information on the broader non-financial contributions of 
corporations to society.

The guidance has been prepared by the UNCTAD 
secretariat on the basis of discussions at the twentieth to 
twenty-third sessions of the Intergovernmental Working 
Group of Experts on International Standards of Accounting 
and Reporting (ISAR), and at several ad hoc consultative 
meetings in the inter-sessional periods, as well as 
correspondence with experts, and research into social and 
economic reporting practices. It provides an overview of the 
selected core social and economic indicators and detailed 
guidance for compiling and reporting these indicators.

Among the guiding principles discussed in this 
document are three key dimensions which evolved during 
ISAR’s deliberations on this subject:

o the development dimension;

o performance orientation; and 

o a focus on national reporting. 

At its twenty-first session, the group noted that the 
São Paulo Consensus of UNCTAD XI had provided a 
broader context in which the issue of corporate 
responsibility could be addressed. In particular it was 
agreed that “such information could also reflect corporate 
contributions to the economic and social development of 
host countries, as well as the need for capacity building” 
(TD/B/COM.2/ISAR/26). The development dimension of 
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corporate responsibility reporting was again emphasized at 
ISAR’s twenty-second session, where it was agreed that 
this work “should continue to reflect corporate contributions 
to the economic and social development of host countries” 
(TD/B/COM.2/ISAR/31). This emphasis on the development 
dimension of corporate responsibility has also been 
complemented by an emphasis on performance-oriented 
indicators. At ISAR’s twenty-third session, the group of 
experts recognized “the increased interest among corporate 
responsibility reporters in creating more concise, more 
useful and more performance-oriented reports” 
(TD/B/COM.2/ISAR/35). A third key dimension of ISAR’s 
work on corporate responsibility reporting arose during 
deliberations at the twenty-second session of ISAR, where it 
was emphasized that the indictors should focus on national 
reporting. It was noted that national reports were more 
useful for stakeholders interested in specific countries; it 
was also noted that users could, if they chose, aggregate 
national reports to a regional or global level.

While environmental issues are also recognized as an 
important feature of corporate responsibility, this project 
does not focus on environmental issues, as ISAR has 
previously conducted extensive work in this area. In 1989, 
ISAR took up the topic of corporate environmental 
accounting. In the following years, several 
recommendations were published in this area: (a) the 1999 
report Accounting and Financial Reporting for 
Environmental Costs and Liabilities (UNCTAD/ITE/EDS/4); 
(b) the 2000 report Integrating Environmental and Financial 
Performance at the Enterprise Level (UNCTAD/ITE/TED/1); 
and (c) the 2004 manual Eco-Efficiency Indicators
(UNCTAD/ITE/IPC/2003/7). The five eco-efficiency 
indicators identified in the 2004 manual are listed in Annex
III of this publication.

 The objective of this guidance, which has been 
developed with reference to the Global Reporting Initiative 
(GRI) Guidelines and the International Financial Reporting 
Standards (IFRS), is to provide detailed guidance on the 
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preparation of reports using the selected indicators. This 
guidance is divided into three main chapters. Chapter I 
provides an overview of an enterprise’s stakeholders and 
their information needs, detailing the users and uses of 
corporate responsibility reporting. Chapter II explains the 
selection criteria applied in the development of ISAR’s
corporate responsibility indicators. And Chapter III provides 
a concise overview of the selected indicators along with
detailed guidance on reporting each of the selected 
indicators. The guidance for each indicator is organized 
around the following four main points:

o Background: On the selection and relevance of the 
indicator;

o Definitions: Any specific terms that require 
clarification;

o Compilation: How to calculate the indicator; and

o Presentation and disclosure: Specific notes on 
reporting the indicator.

In Annexes I and II, the reader will find additional 
definitions and references related to compiling and reporting 
the selected indicators.





I. Stakeholders and their information needs 

The concept of corporate responsibility draws upon 
the strategic management theory that says managers can 
add value to an enterprise by taking into account the social 
and economic effects of an enterprise’s operations when 
making decisions.1 This theory claims that managers can 

best promote the long-term viability of an enterprise by 
balancing the needs of its stakeholders with the financial 
requirements of sustaining and growing a business. 
Reporting on an enterprise’s performance in this area is 
therefore a means to provide shareholders and other 
stakeholders (as well as managers themselves) an account 
of an enterprise’s impact on society. This added 
transparency can lead to greater accountability of the 
enterprise to its principal stakeholders.

Enterprises should demonstrate how and to what 
extent they fulfil their responsibilities toward their 
stakeholders. These responsibilities are often, though not 
exhaustively, described and defined in existing regulations, 
codes, laws and international agreements. As organs of 
society, enterprises are increasingly being called upon to 
demonstrate support for both international law as well as 
internationally-agreed normative statements; this is most 
clearly reflected in the United Nations Global Compact. 
Failure to meet society’s expectations in these areas may 
undermine an enterprise’s license to operate or public 
acceptability.

Stakeholders are understood as groups of persons 
that are affected by and/or can influence an enterprise, 
without necessarily holding an equity share of the 
enterprise. Their actions can affect an enterprise’s brand 
and reputation, its financial performance, and even its 
license to operate. 

                                                          
1 Freeman RE (1984). Strategic Management: A Stakeholder 

Approach. New York, Pitman.
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Communicating with stakeholders and ascertaining 
their views, therefore, is very important for enabling 
enterprises to provide relevant information. In doing so, 
enterprises ought to consider that the perception of 
usefulness and the use of such reporting are highly specific 
to the target group. To identify key issues, enterprises may 
engage in stakeholder dialogue. This can be done in several 
ways, for example by community panels, staff surveys, 
industrial relations, consumer surveys, opinion polls, 
workshops with combined stakeholder dialogues on specific 
issues, and meetings with external experts. Another method 
is providing stakeholders with contact details and/or 
comment or feedback forms in published reports or by 
employing company websites to encourage stakeholders to 
give input about the information they are interested in and 
about their opinions on the company’s behavior.2

Presented below are key stakeholder groups and their 
information needs: 

o Investors and financial institutions;

o Business partners;

o Consumers;

o Employees;

o Surrounding community;

o Civil society organizations; and

o Governments and their institutions.

This list mainly comprises groups already identified as 
users of financial reports, for example by the International 
Accounting Standards Board.3 It is expected that the 

                                                          
2 For example, the “Tell Shell” portion of the Shell Group’s website 

www.shell.com.
3 The International Accounting Standards Board identifies users of 

general purpose financial statements in its framework. It includes 
present and potential investors, employees, lenders, suppliers 
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inclusion of corporate responsibility information into annual 
reports would not only provide existing users with additional 
useful information, but would also broaden the scope of 
users to include additional stakeholder groups with a 
particular interest in the impact of the enterprise on society.

Investors and financial institutions: The financial 
markets consist of various stakeholders, including
shareholders, lenders, banks, rating agencies and analysts. 
While there are differences with regard to the information 
requirements of these entities, there is nevertheless a 
growing recognition within this stakeholder category of the 
importance of non-financial information, including corporate 
responsibility information, in the evaluation of long-term 
enterprise performance. The differences that do exist are 
largely dependent upon the time-frame of the various 
investor groups: whereas short-term investors may not take 
much interest in corporate responsibility reporting, long-term 
investors, such as pension funds, are increasingly 
interested in such reporting in order to better judge future 
opportunities, risks, legal liabilities, and the general quality 
of management. Additionally, there are factors beyond 
time-frame driving demand for more reporting on these 
issues. For example, there are non-financial pressures on 
pension fund trustees to align the social values of pension 
fund beneficiaries with the social performance of the 
companies in which the fund invests.4 Another example 

would be the growth of “socially responsible investment” 
funds that base their investments on social and 
environmental information, as well as financial information.5

                                                                                                                        

and other trade creditors, customers, Governments and their 
agencies and the public. IASB (2005). Framework for the 
Preparation and Presentation of Financial Statements. 
www.iasb.org.

4 The United Nations Principles for Responsible Investment is a 

reflection of non-financial pressures driving demand for social 
reporting (www.unpri.org).

5 Further information on socially responsible investment (SRI) 
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Non-financial performance indicators are taken into 
account by financial institutions when valuing companies, in 
particular from the perspective of risk assessment. In 
general, financial institutions seek information enabling 
them to assess both the current and future performance of 
an enterprise. Typically, they are not primarily concerned 
with improving corporate responsibility issues; rather, their 
concern is about the material impact these issues can have 
on the valuation of a company.

Corporate responsibility information required by the 
financial sector includes the financial consequences of such 
issues, the overall strategy of an enterprise, its risk and 
reputation management, compliance with laws and 
regulations, the consequences of plant additions or closures 
and similar decisions. In benchmarking exercises (for 
example, when financial institutions select enterprises for 
inclusion in social–ethical investment funds or indices) 
information needs to be presented in a way that allows 
comparisons. 

Business partners: Business partners include 
potential or existing joint venture partners, suppliers and 
customers. They are particularly interested in the enterprise 
from the point of view of business relationships. Enterprises 
that use corporate responsibility reporting as part of the due 
diligence on a future business partner, or a target of future 
merger or acquisition, need information that enables them 
to assess risks that might impact the enterprise’s 
operations. They would like to know how the enterprise 
addresses corporate responsibility issues, including labour 
practices, human rights, legal compliance and fair business 
practices (e.g. anti-corruption, anti-trust, respect for 
contracts, technology transfer, fair pricing and timely 
payment of invoices). This information should relate to both 
the enterprise as well as the key business partners making 

                                                                                                                        

funds in the United States, for example, can be obtained from the 
Social Investment Forum, an SRI industry association 
(www.socialinvest.org). 
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up the extended value chain of that enterprise. An important 
element of this information would be disclosure on 
governance and management systems in place to address 
corporate responsibility issues. 

Consumers: Consumers are interested in information 
on product safety measures, the effect of products on 
health, product quality, product liability and warranty, new 
product development, and the manufacturing process of 
products. Interest in the manufacturing process includes 
information about the circumstances in which products are 
produced, for example, information on working conditions. 
Consumers would not be limited to “present and future”, but 
would also include former consumers who have a stake in 
product liability and product warranty issues arising from 
past purchases. 

Employees: An enterprise’s present and future 
employees are interested in remuneration, plans and 
intentions of the business, job prospects, working 
conditions, health and safety, industrial relations, the 
management of risks, and personnel development 
opportunities. An enterprise’s former employees, to the 
extent that they receive pension and other retirement 
benefits from the enterprise, also have an interest in the 
enterprise’s present and future financial condition. Trade 
unions, as representatives of employees, already have 
access to employee-related information, at least for those 
enterprises with which they are affiliated. However, they 
may still find disclosure on employee issues useful to 
benchmark against other enterprises, industries or 
countries.

Surrounding community: Issues related to economic 
development are often the primary area of interest for an 
enterprise’s surrounding community. This includes questions 
about jobs, contributions to the tax base, and the secondary 
impact of an enterprise (through local business linkages and 
the multiplier effect of the local payroll). Equally among a 
community’s primary interests are issues related to the 
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management of local health, safety and security risks and 
information on community complaints about corporate 
activities and how these are dealt with. In regard to security 
risks, communities have a natural interest in positive 
corporate contributions to the avoidance of human rights 
abuses, especially in the assurance that armed enterprise 
security is the subject of proper training and supervision. In 
some contexts, the local community may also have 
concerns about the impact of an enterprise’s operations on
local culture. Such impacts can result from the introduction 
of new products or services, or from the generation of 
internal migration.

Civil society organizations: Civil society 
organizations, especially activist and relief-oriented non-
governmental organizations, use the information in 
corporate responsibility reports, among other things, as a 
basis for dialogue with the reporting enterprise. The interest 
of civil society organizations covers a wide range of 
corporate responsibility issues, including labour practice, 
human rights, anti-corruption, economic development and 
environmental protection. Civil society organizations are 
particularly interested in information that allows for 
benchmarking, or relative comparison, of an enterprise’s 
performance in this area. They also seek information on 
corporate responsibility policy and implementation.

Governments and their institutions: Governments 
are interested in the way in which enterprises assume 
responsibilities toward society, in the voluntary initiatives of
enterprises in this field and in the impact of enterprise’s 
social engagement. Governments need such information to 
help them formulate social and economic policies, as well 
as to help identify gaps in regulation and enforcement. 
Some government offices also use such information to 
influence their choice of suppliers. 



II. Criteria for the selection of core indicators

A. Quality characteristics

Drawing a parallel to the existing financial reporting 
framework that provides principles underlying the 
usefulness of companies’ reported information, the following 
quality criteria should be taken into account in selecting 
indicators that meet the common needs of a wide range of 
users of corporate responsibility reporting:

o Comparability;

o Relevance and materiality;

o Understandability; and

o Reliability and verifiability.

Comparability: Users should be able to compare the 
indicators over time and between enterprises to enable 
them to identify and analyse the outcome of changes in 
policy and management. For purposes of comparison over 
time, it is important to disclose corresponding information 
for the preceding periods. If changes are made in the 
measurement, presentation or classification of information, 
comparative figures should be adjusted, unless it is not 
practical to do so. The reason for a change should be 
explained by means of notes, and where it is not practical to 
adjust comparatives, the reason for that should also be 
explained, as should the nature of the changes that would 
be required.

Relevance and materiality: To be useful, information 
should be relevant in meeting the needs of users in forming 
an opinion or decision. Information has the quality of 
relevance when it influences the opinion or decision of 
users by helping them to evaluate past, present or future 
events, or confirming or correcting their past evaluations. 

The relevance of information is affected by its nature 
and materiality. In some cases, the nature of the information 
alone is sufficient to determine its relevance. In other cases, 
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both the nature and materiality, as expressed in the relative 
quantitative variables, is important. Relevance, moreover, 
often depends on the circumstances relating to topics and 
recent events. Therefore, it could be relevant to provide 
more details such as a breakdown by a specific category or 
other details in relation to some of the indicators.

Information is material if its omission or misstatement 
could influence users’ decisions. Materiality depends on the 
size of the item or error judged in the particular 
circumstances of its omission or misstatement. Thus, it 
provides a threshold or cut-off point rather than being a 
primary qualitative characteristic which information must 
have if it is to be useful. If enterprises choose not to include 
an indicator due to materiality considerations, the enterprise 
is encouraged to state the reasons why.

There is presently still much discussion as how to 
develop further guidance on a consistent application of the 
concept of materiality as it relates to non-financial 
reporting.6 The management of the enterprise is responsible 

for making adequate decisions with respect to the 
application of the materiality principle and its effects on the 
content of its corporate responsibility reporting. The 
decision-making process of the enterprise’s management in 
relation to materiality should preferably have a structured 
and substantiated process that is consistently applied to 
determine what information it considers to be of material 
importance and therefore for inclusion in its reporting. This 
could include (a) internal consultations with responsible 
officers, supervisory boards and/or audit committees; (b) 
identification of and consultations with important stakeholder 
groups; (c) considerations of particular issues that play a 
role in politics and public debate associated with an 
enterprise’s activities, products and locations; and (d) 

                                                          
6 See, for example, the deliberations of the United Kingdom 

Department of Trade and Industry in the publication, The 
Operating and Financial Review Working Group on Materiality: A 
Consultation Document (www.dti.gov.uk).
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specific industry reporting guidelines. This decision-making 
process about reporting materiality should be sufficiently 
transparent and understandable for third parties, and 
preferably be disclosed in the reporting of an enterprise.

Understandability: The information on corporate 
responsibility must be understandable to the reader. This 
means that the manner of presentation has to be in keeping 
with the knowledge and experience of users, and should 
include the following: (a) a good design; (b) systematic 
classification of topics and indicators; (c) concise use of 
language; and (d) an explanation of unknown terms in the 
text, or the inclusion of a glossary to enhance 
understandability. Relevance takes priority over 
understandability, but the two concepts should not be seen 
as mutually exclusive. Information about complex matters 
that is relevant to users is not to be omitted merely on the 
grounds that it may be too difficult for some users to 
understand. For a proper interpretation, these indicators 
would have to be reported in the appropriate context, such 
as information on related policies, management systems 
and past performance. It would also be helpful to make use 
of targets, both for measuring past performance relative to 
past targets and for providing forecasts of future 
performance.

Reliability and verifiability: Information has the 
quality of reliability when it is free from material error and 
bias, and when it gives a true, complete and balanced view 
of the actual situation. The information should be faithful 
and representative of the actual situation in the business, 
complete within the boundaries of what is relevant, well-
balanced on both positive and negative events, presented in 
the right context, and free of material misstatement. It 
should be neutral (free from bias). Corporate responsibility 
reporting is not neutral if, by the selection or presentation of 
information, it influences the making of a decision or 
judgment in order to achieve a predetermined result or 
outcome. 
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The indicator selected should allow for internal or 
external verification. The indicator should enable 
comparison with underlying evidence.

B. Guiding principles

ISAR (during its twenty-first and twenty-second 
sessions) identified the following five principles that could 
be used in selecting core indicators on corporate 
responsibility reporting:

Universality to maximize comparability: The 
indicators would in principle apply to all enterprises, 
regardless of sector, size or location, the intention being to 
maximize the comparability of reported information. 

Incremental approach: This means that selected 
indicators should first address issues that an enterprise has 
control over and for which it already gathers, or has access 
to, relevant information. 

Capability of consistent measurement: The 
selected indicators should be able to be recognized, 
measured and presented in a consistent way. This enables 
comparison over time and across entities. 

Performance orientation rather than process 
orientation: The selected indicators should assist users of 
corporate reports to identify areas of corporate responsibility 
that require attention, and to measure the performance of 
the organization in addressing these areas. The social 
impact of business operations cannot be assessed solely on 
the basis of the management processes and policies 
adopted by enterprises in the context of corporate 
responsibility.

National reporting and positive corporate 
contributions to development: Indicators should help to 
analyse positive corporate contributions to the economic 
and social development of the country in which it operates. 
For this reason, indicators should be reported on a 
nationally consolidated basis, so that they are useful to 
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stakeholders within a specific country, and so that the 
indicators can be understood within the context of a specific 
country. In the selection of the indicators, consideration was 
given to UNCTAD’s work on corporate contributions to 
development (TD/B/COM.2/EM.17/2). 

C. Constraints

ISAR recognized (during its twenty-first session) the 
following constraints in selecting core topics and indicators 
on corporate responsibility reporting:

Costs and benefits: The measurement of indicators 
and the provision of additional information in relation to 
indicators should not impose an unreasonable burden on 
enterprises, particularly those in developing countries and in 
the small and medium-sized enterprise sector. The 
incremental approach helps to address this issue through a 
focus on indicators that can be derived from data that 
enterprises already gather or have access to in their regular 
course of business, without incurring significant additional 
costs.

Confidentiality: The confidentiality of commercial 
information is often a crucial practical consideration for the 
success of an enterprise. Therefore, the selection of 
indicators should respect the confidentiality of commercial 
data, as well as the confidentiality of any enterprise data 
that relates to the right to privacy of natural persons (e.g. 
employee data). However, if a particular indicator is deemed 
to be material to the needs of stakeholders, then materiality 
could take precedence over commercial confidentiality, 
where this does not conflict with legal requirements to keep 
the information confidential.

Timeliness: If there is undue delay in the reporting of 
information, it may lose its relevance. Conversely, if the 
reporting is delayed until all aspects are known, the 
information may be highly reliable but of little use to users 
who have had to make decisions in the interim. For the 
timeliness (and hence frequency) of reporting, the 



Guidance on Corporate Responsibility Indicators in Annual Reports

16

enterprise has to find a balance between relevance and 
reliability. The overriding consideration in this respect is how 
the information needs of users can best be met.



III. Selected indicators and measurement methodology 

A. Overview of selected indicators

Table 1 provides an overview of the indicators that 
were selected during ISAR’s deliberations on this subject, 
including further refinements. 

Table 1. Selected indicators

Group           Indicator

Trade, 
Investment and 
Linkages

1. Total revenues

2. Value of imports vs. exports 

3. Total new investments

4. Local purchasing

Employment 
Creation and 
Labour Practices

5. Total workforce with breakdown by 
employment type, employment 
contract and gender

6. Employee wages and benefits 
with breakdown by employment 
type and gender

7. Total number and rate of 
employee turnover broken down 
by gender

8. Percentage of employees covered 
by collective agreements
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Group           Indicator

Technology and 
Human Resource 
Development

9. Expenditure on research and 
development

10. Average hours of training per year 
per employee broken down by 
employee category 

11. Expenditure on employee training 
per year per employee broken 
down by employee category 

Health and 
Safety

12. Cost of employee health and 
safety 

13. Work days lost due to 
occupational accidents, injuries 
and illness

Government and 
Community 
Contributions

14. Payments to Government 

15. Voluntary contributions to civil 
society

Corruption 16. Number of convictions for 
violations of corruption related 
laws or regulations and amount of 
fines paid/payable
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B. Review of measurement methodology 

To ensure consistent reporting of the selected 
indicators presented in table 1, a measurement 
methodology is described for each of the indicators in the 
sections below. The methodology includes four parts: (a) 
background on the selected indicator; (b) definitions of 
terms used in compiling and presenting the indicator; (c) 
compilation guidance; and (d) presentation guidance.

To better reflect corporate contributions to social and 
economic development within host countries, the 
measurement methodology for each indicator is intended to 
be used to compile relevant data for the national reports of 
an enterprise, rather than consolidated global reports. The 
use of national data, rather than globally consolidated data, 
should also improve the usefulness and comparability of 
information: for example, it would allow for benchmarking 
against the operations of the same enterprise in different 
countries, or comparing, within the same country, the 
contributions of one enterprise with those of its peers.

As noted in previous papers (TD/B/COM.2/ISAR/29 
and TD/B/COM.2/ISAR/34), the selected indicators are 
drawn from a range of existing reporting initiatives, including 
financial reporting practices, the practices of specific 
enterprises, government reporting guidelines and GRI. 
Wherever possible, due care has been taken to use the 
same methodology as other organizations where the same 
indicator has been used. Note that indicators drawn from 
GRI7 (including related background, definitions, compilation 

and presentation) may have been modified to ensure 
consistency with ISAR’s selection criteria and guiding 
principles.8 For example, all GRI indicators have been 

                                                          
7 All references to GRI indicators in this paper refer to version 3.0 

of GRI’s indicators, also known as the “G3” indicators, which 
were released in 2006.

8 For further information on selection criteria and guiding 
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modified to focus on nationally – rather than regionally or 
globally – consolidated reporting. Additional footnotes are 
provided which highlight areas of modification. Some 
indicators have also been modified to ensure consistency 
with IFRS. 

This guidance recommends the use of accrual basis of 
reporting unless national law requires cash basis. The 
definitions have been based wherever possible on IFRS. 
The definitions of IFRS are recommended except where 
national law requires different definitions and accounting 
methodologies; in such situations, national accounting 
practices prevail. It is recommended to include a note 
explaining the definitions and accounting methodologies 
used in the annual report. Annex I of this document includes 
additional general definitions, which pertain to more than 
one indicator. Annex II contains additional notes relevant to 
specific indicators.

Trade, investment and linkages

1. Total revenues 

Background

The total revenues of an enterprise allows for an 
approximate calculation of the enterprise’s overall economic 
relevance to the economy in which it operates. 

Definitions9

(a) Revenue is the gross inflow of economic benefits during 
the period arising in the course of the ordinary activities of an 
enterprise when those inflows result in increases in equity, other 
than increases relating to contributions from equity participants.

                                                                                                                        

principles, see Chapter II.
9 These definitions are taken from IAS 18.
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(b) Fair value is the amount for which an asset could be 
exchanged, or a liability settled, between knowledgeable, willing 
parties in an arm’s length transaction.

Compilation

(a) Revenues should be measured at the fair value of the 
consideration received or receivable.

(b) Revenues from the sale of goods should be recognized 
when all the following conditions have been satisfied:10

(i) The enterprise has transferred to the buyer the 
significant risks and rewards of ownership of the 
goods;

(ii) The enterprise retains neither continuing managerial 
involvement to the degree usually associated with 
ownership nor effective control over the goods sold;

(iii) The amount of revenue can be measured reliably;

(iv) It is probable that the economic benefit associated 
with the transaction will flow to the enterprise; and 

(v) The costs incurred or to be incurred respecting the 
transaction can be measured reliably.

(c) When the outcome of a transaction involving the 
rendering of services can be estimated reliably, revenue 
associated with the transaction should be recognized by 
reference to the stage of completion of the transaction at the 
balance sheet date. The outcome of a transaction can be 
estimated reliably when all the following conditions are satisfied:

(i) The amount of revenue can be measured reliably;

(ii) It is probable that the economic benefit associated 
with the transaction will flow to the enterprise; 

(iii) The stage of completion of the transaction at the 
balance sheet date can be measured reliably; and

                                                          
10 These conditions are taken from IAS 18.
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(iv) The costs incurred for the transaction and the costs to 
complete the transaction can be measured reliably.

Presentation and disclosure 

(a) The figure for total revenues should correspond to the 
same data as reported elsewhere in the company’s 
(audited) financial statements, or its internally (audited) 
management accounts. It is encouraged to disclose 
revenues on a segmental basis, with a reference to 
International Accounting Standard (IAS) 14.

(b) In addition, value added information may be provided. 
Value added in enterprises is measured by the difference 
between the revenue from the goods and services produced 
and the cost of goods and services bought in. The value 
added model can assist the user of information to form an 
opinion concerning the scale and composition of the 
production factors used by the enterprise to produce the 
goods and services it provides, the macroeconomic 
significance of the enterprise and the distribution of the 
value-added of the different stakeholders deriving income 
from the enterprise. 

2. Value of imports vs. exports 

Background

The value of an enterprise’s exports in relation to its 
imports is an indicator of the contribution of an enterprise to 
the balance of payments of the country in which it operates. 
This issue is of particular relevance for developing countries 
which must manage their “hard currency” reserves. 

Definitions

(a) Economic territory: This may not be identical with 
boundaries recognized for political purposes. A country’s 
economic territory consists of a geographic territory 
administered by a Government. Within this geographic 
territory, persons, goods and capital circulate freely. For 
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maritime countries, geographic territory includes any islands 
subject to the same fiscal and monetary authorities as the 
mainland.

(b) Residence of enterprises: An enterprise is said to 
have a center of economic interest and to be a resident unit 
of a country (economic territory) when the enterprise is
engaged in a significant amount of production of goods 
and/or services there or when the enterprise owns land or 
buildings located there, or otherwise meets the local entity 
requirements as defined by the country in which the 
enterprise is operating. The enterprise must maintain at 
least one production establishment (goods and/or services) 
in the country and must plan to operate the establishment 
indefinitely or over a long period of time. 

(c) Export: Domestically produced good or service sold 
abroad.

(d) Import: A good or service purchased from foreign 
suppliers.

(e) FOB (free on board): The delivery of goods on board 
the vessel at the named port of origin (loading), at seller’s 
expense. The buyer is responsible for the main 
carriage/freight, cargo insurance and other costs and risks. 

(f) CIF (cost, insurance and freight): The cargo insurance 
and delivery of goods to the named port of destination 
(discharge) at the seller’s expense. The buyer is 
responsible for the import customs clearance and other 
costs and risks. 

Compilation

Data maintained for meeting generally accepted financial 
reporting requirements can be useful for calculating this 
indicator.

(a) Identify all cross-border transactions of the reporting 
company concerning its current, capital and financial 
account.
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(b) Identify whether these transactions are exports or 
imports from the perspective of the reporting company.

(c) Calculate the contribution of the reporting company to 
the host country's balance of payments (CCBP) using the 
following formula: 

CCBP = -

(d) Transactions refer to:

(i) Current account: goods; services; income; current 
transfers;

(ii) Capital and financial account: 

a. Capital transfers: acquisition or disposal of non-
produced, non-financial assets; and 

b. Financial assets and liabilities.

Presentation and disclosure

In the disclosure, the data on import and export 
should be shown separately. The use of transfer pricing, 
where applicable, should be explained, especially how 
prices were derived. The reasons for any significant year-
on-year changes in the contribution of the enterprise to the 
balance of payments of the country should also be 
explained. The enterprise may provide additional 
information on the type of goods and/or services making the 
most significant contributions to imports and or exports.

3. Total new investments

Background

New investments by enterprises can have a positive 
economic and social impact. This is especially the case 
when new investments go toward buildings, machinery, 
equipment and intangible assets, as these investments can 
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lead to the development of productive capacity and the 
reduction of poverty in host developing countries.

Definitions 

(a) Investments can be considered as both:

(i) Direct investments made by the reporting enterprise 
into another entity in the same country; and

(ii) Investments by the reporting enterprise to create, 
among others, new productive capacity or new 
technology (e.g. the purchase of new facilities, new 
production technology, etc.). 

(b) Foreign direct investment made into the country of 
the reporting enterprise, and made by a related party of the 
reporting enterprise (e.g. a parent firm), should be reported 
as new investment by the reporting enterprise.

(c) Investments do not include ongoing operational costs 
of existing equipment or facilities. They do not include the 
costs of training or health and safety, which are already 
captured by other indicators in this guidance. They do not 
include financial instruments held for short-term cash 
management purposes.

(d) Financial instruments are any contract that gives rise 
to both a financial asset of one entity and a financial liability.

Compilation

Data on new investments the reporting entity made as 
detailed in the definition above identify new investments and 
calculate the total amount of new investments as described 
in the definitions based on invoices.

Presentation and disclosure

Figures on new investments should be presented with 
a breakdown by the different types of investment detailed in 
definitions (a) and (b) above. The reasons for any significant 
year-to-year changes should be explained. In addition, 
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information may be provided on the expected amortization 
period of the most significant investments made.

4. Local purchasing

Background

Forging supplier linkages with domestic companies is 
an important channel for increasing local value added and 
creating employment. Costs of local purchasing are a 
general indicator of the extent of an enterprise’s linkages 
with the local economy.

Definitions

Purchasing is defined as “local” when it:11

(a) Concerns “local products” which are those produced 
in the same country as the reporting enterprise, or 
otherwise meet the local content requirements as defined by 
the Government of that country; or

(b) Concerns “local services” which are those provided 
by an enterprise that is incorporated in the same country as 
the reporting enterprise, or otherwise meets the local entity 
requirements as defined by the Government of that country.

Compilation 

(a) Identify the items of local purchasing included in the 
reporting period.

(b) Calculate the costs of local purchasing during the 
reporting period (i.e. accruals accounting).

                                                          
11 The reference to “local content requirements” and “local entity 

requirements” here refers to those terms as they are used under 
the rules of the World Trade Organization for determining local 
content and local entities.
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Presentation and disclosure 

(a) The total amount of local purchasing is presented as 
an absolute figure, and also as a percentage of total 
purchasing.

(b) Additional information may be included in the 
presentation, such as the number of local enterprises from 
which goods and services were purchased, the nature of the 
goods or services, or the identity of any major suppliers of 
goods or services. Further information may be provided on 
major commitments made during the reporting period.

Employment creation and labour practices

5. Total workforce with breakdown by employment type, 
employment contract and gender12

Background

One of the most significant positive economic and 
social contributions an enterprise can make to the country in 
which it operates comes through the creation of jobs. An 
enterprise’s efforts towards eliminating discrimination are 
also a positive social contribution to the country in which it 
operates. The extent to which an enterprise reduces 
discrimination can be considered a measure of the 
management team’s ability to recruit and retain people on 
the basis of merit, and will benefit the enterprise in 
recruiting and retaining the best talent. Given the guiding 
principles for selecting indicators, and in particular the 
universality principle, the selected indicator includes a 
breakdown by gender. 

                                                          
12 This indicator is based on GRI indicator LA1, with modifications 

including the additional breakdown by gender.
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Definitions 

(a) Employment types:

(i) Full-time employment: A “full-time employee” is 
defined according to national legislation, collective 
bargaining agreements and practice regarding 
working time. It is often defined in terms of months 
per year or hours per week employed.

(ii) Part-time employment: A “part-time employee” is an 
employee whose working hours per week, or months 
per year are less than “full time” as defined above.

(iii) Supervised contract worker: Person who directly 
supplies work and services to the reporting 
organization but whose formal contract of 
employment is with another organization.

(b) Employment Contract:

(i) A contract as recognized under national law or 
practice that may be written, verbal or implicit (i.e. 
when all the characteristics of employment are 
present but without a written or witnessed verbal 
contract).

(ii) Indefinite or permanent contract is a permanent 
contract of employment with an employee for full-time 
or part-time work for an indeterminate period.

(iii) Fixed term or temporary contract is a contract of 
employment as defined above that ends when a 
specific time period expires, or when a specific task 
that has a time estimate attached is completed. A 
temporary contract of employment is of limited 
duration and terminated by a specific event, including 
the end of a project or work phase, return of replaced 
personnel, etc.

Compilation 

(a) Identify the total workforce (employees and supervised 
workers) working for the reporting entity at the end of the 
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reporting period. Outsourced activities are not included in 
this compilation. Supply chain workers are not included in 
this indicator. 

(b) Identify the contract type and full-time and part-time 
status of employees based on the definitions described 
above.

(c) Calculate the full-time equivalents of employees. This is 
the number of employees reflected in full time status, e.g. 
two employees working each 50 per cent equal one full-time 
equivalent.

Presentation and disclosure 

(a) The following figures should be presented:

(i) Total workforce broken down by employees and 
supervised workers;

(ii) Total number of employees broken down by type of 
employment contract (permanent or temporary);

(iii) Total number of employees broken down by 
employment type (full-time or part-time);

(iv) Items i, ii and iii, above, broken down by gender; and 

(v) Full-time equivalents broken down by gender.

(b) Additional information that may be reported:

(i) Companies may also want to provide additional 
information related to issues of discrimination, 
including information on minorities or historically 
disadvantaged groups, based on the circumstances of 
the country in which the reporting enterprise is 
located. Additionally, enterprises may choose to 
report information on the age of their workers, in 
which case it is recommended that the total number 
of employees be broken down by the following age 
groups: <30; 30-50; >50.

(ii) If a substantial portion of the organization’s work is 
performed by workers who are legally recognized as 
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self-employed, or by individuals other than employees 
or supervised workers, it is recommended to include 
this information.

(iii) Sometimes an average number of employees in the 
reporting period may provide more insight. In this 
case, it is recommended to include an overview of 
average number per quarter. 

(iv) Information on seasonal or temporary contract 
workers, agency workers and self-employed workers 
may be presented in the explanatory notes to the 
table. Agency workers are provided to companies by 
a temporary agency and usually are recognized as 
employees of the agency that provides them or as co-
employees of the agency and the company using their 
labour. Self-employed workers are recognized as 
parties in a legitimate commercial relationship with 
the company. If applicable, any significant seasonal 
variations in employment numbers (e.g. in the tourism 
or agricultural industries) or of significant numbers of 
agency workers or of self-employed individuals 
should be explained.

(v) Reasons for any significant variation between the 
indicators reported and those relating to previous 
periods may be explained. 

6. Employee wages and benefits with breakdown by 
employment type and gender

Background

Another significant positive economic contribution an 
enterprise can make to the community in which it operates 
comes through the payment of wages and other benefits to 
employees. The total payroll of an enterprise, through the 
multiplier effect, supports the economic activity and 
economic development of the community in which the 
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employees live. This indicator should reflect the total costs 
of the employee workforce.

Definitions

Employee benefits:13

(a) Employee benefits are all forms of consideration 
given by an enterprise in exchange for services rendered by 
employees.

(b) Short-term employee benefits are those (other than 
termination benefits) which fall due wholly within 12 months 
after the end of the period in which the employees render 
the related service.

(c) Post-employment benefits are those (other than 
termination benefits) which are payable after the completion 
of employment.

(d) Termination benefits are employee benefits payable 
as a result of either:

(i) An enterprise's decision to terminate an employee’s 
employment before the normal retirement date; or

(ii) An employee's decision to accept voluntary 
redundancy in exchange for those benefits.

(e) Examples of employee benefits include:

(i) Short-term employee benefits, such as wages, 
salaries and social security contributions, paid annual 
leave and paid sick leave, profit-sharing and bonuses 
(if payable within 12 months of the end of the period) 
and non-monetary benefits (such as medical care, 
housing, cars and free or subsidized goods or 
services) for current employees;

(ii) Post-employment benefits such as pensions, other 
retirement benefits, post-employment life insurance 
and post-employment medical care; and

                                                          
13 The definitions and examples are taken from IAS 19.



Guidance on Corporate Responsibility Indicators in Annual Reports

32

(iii) Other long-term employee benefits, including long-
service leave or sabbatical leave, or other long-
service benefits, long-term disability benefits and, if 
they are not payable wholly within 12 months after the 
end of the period, profit-sharing, bonuses and 
deferred compensation.

Compilation

(a) Identify the types of benefits provided to employees.

(b) Identify the cost of benefits provided to employee as 
reported elsewhere in the company’s (audited) financial 
statements, or its internally (audited) management 
accounts.

Presentation and disclosure 

(a) The data on total benefits should be presented 
providing a breakdown by:

(i) Payroll and other types of benefits;

(ii) Major groups of employees as defined by the 
International Labour Organization’s (ILO’s) guidance 
International Standard Classification of Occupations;

(iii) Type of employment contract (part-time/full-
time/other); and

(iv) Gender.

(b) Additional information may be provided on the type of 
benefits provided to full-time employees of the organization 
(e.g. insurance, housing, education, pensions, etc.).

(c) Reasons for any significant variation between the 
indicators reported and those relating to previous periods 
should be explained. 
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7. Total number and rate of employee turnover broken 
down by gender14

Background

Workforce turnover rates can reflect the job security of 
employees and the employment practices of an enterprise. 
Important issues should initially be reflected in an 
enterprise’s turnover statistics, which should be compared 
to industry averages, best practice within the enterprise’s 
industry, or even other industries. 

Definition

Turnover: number of employees who leave the 
organization voluntarily (done or undertaken of one’s own 
free will) or due to dismissal, retirement or death in service.

Compilation

(a) Identify total number of employees leaving 
employment during the reporting period.

(b) Identify the reason of departure (e.g. individual 
dismissal, retirement, death, restructuring, etc.).

(c) Calculate the absolute number and rate of employees 
leaving employment during the reporting period. Rates 
should be calculated using the total employee numbers at 
the end of the reporting period.

Presentation and disclosure 

(a) The following figures should be presented: 

(i) Total turnover of employees;

(ii) Total turnover of employees broken down by reason 
of departure; and

(iii) Total turnover of employees broken down by gender.

                                                          
14 This indicator is based on GRI indicator LA2, with modifications 

including a focus on breakdown by gender and reason for 
departure.
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(b) Additional information may be provided on the 
reasons for retrenchments and dismissals or exceptional 
levels of employee turnover. Enterprises may also choose to 
report the total turnover of employees broken down by the 
following age groups: <30; 30-50; >50.

8. Percentage of employees covered by collective 
agreements15

Background

The right of workers to join or form their own 
organizations and to bargain collectively with their employer 
over the conditions of their work is internationally 
recognized. Whether or not employees exercise these rights 
in practice varies by location, industry and enterprise. 
Collective bargaining is recognized as an effective private 
means for increasing the positive social impact of business 
activity. Collective bargaining is an important form of 
governance that contributes to development. For those 
stakeholders who are trying to assess the relationship 
between management and workers, it is helpful to know how 
many employees are covered by collective bargaining 
agreements.

Definitions

This indicator refers to collective bargaining 
agreements signed by the reporting enterprise itself or by 
employer organizations of which it is a member. These 
agreements may be at the sectoral, national, regional, 
organizational or workplace level.

Compilation 

(a) Use data from indicator number 1 above (total 
workforce) as the basis for calculating percentages for this 
indicator.

                                                          
15 This indicator is based on GRI indicator LA4.
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(b) Identify the number of employees covered by 
collective bargaining agreements.

(c) State the combined number of employees covered as 
a percentage of the total number of employees.

Presentation and disclosure

Reasons for any significant variation between the 
indicators reported and those relating to previous periods 
should be explained.

Technology and human resource development

9. Expenditure on research and development

Background

Process and product technologies are often the 
drivers behind an enterprise’s competitive advantage, and 
such technologies are also acknowledged as a key 
ingredient in the economic development of host countries. 

Definitions16

(a) Research:

(i) Basic research: Systematic study directed toward 
fuller knowledge or understanding of the fundamental 
aspects of phenomena and of observable facts 
without specific applications towards processes or 
products in mind;

(ii) Applied research: Systematic study to gain 
knowledge or understanding necessary to determine 
the means by which a recognized and specific need 
may be met;

                                                          
16 The definitions are taken from the United States National 

Science Foundation (www.nsf.gov).
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(b) Development: Systematic application of knowledge or 
understanding, directed toward the production of useful 
materials, devices, and systems or methods, including 
design, development, and improvement of prototypes and 
new processes to meet specific requirements.

Compilation 

(a) Research or development costs that:

(i) Relate to an in-process research or development
project acquired separately or in a business 
combination and recognized as an intangible asset; 
and

(ii) Are incurred after the acquisition of that project shall 
be accounted for in accordance with IAS 38, pp. 54–
62.

(b) To assess whether an internally intangible generated 
asset meets the criteria for recognition, an entity classifies 
the generation of the asset into a research phase and a 
development phase.

(c) No intangible asset arising from research (or from the 
research phase of an internal project) shall be recognized. 
Cost of research (or on the research phase of an internal 
project) shall be recognized as an expense when it is 
incurred.

(d) An intangible asset arising from development (or from 
the development phase of an internal project) shall be 
recognized if, and only if, an entity can demonstrate all of 
the following:

(i) The technical feasibility of completing the intangible 
asset so that it will be available for use or sale;

(ii) Its intention to complete the intangible asset and use 
or sell it;

(iii) Its ability to use or sell the intangible asset;
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(iv) How the intangible asset will generate future 
economic benefits. Among other things, the entity can 
demonstrate the existence of a market for the output 
of the intangible asset itself or, if it is to be used 
internally, the usefulness of the intangible asset;

(v) The availability of adequate technical, financial and 
other resources to complete the development and to 
use or sell the intangible asset; and

(vi) Its ability to measure reliably the expenditure 
attributable to the intangible asset during its 
development.

Presentation and disclosure 

(a) Total expenditure on research and development for 
the reporting entity should be presented as per the 
definitions and compilation formula above. 

(b) Intangible assets arising from development should be 
disclosed.

(c) Additional information may be included in the 
presentation, such as an explanation of the reporting 
enterprise’s principal research and development projects, 
expected results and the expected timeframe of the 
projects. Further details on significant differences in year-
on-year expenditure could also be provided.

10. Average hours of training per year per employee 
broken down by employee category17

Background

One of the ways in which companies can best 
contribute to the capacity for innovation of local 

                                                          
17 This indicator is based on GRI indicator LA10, with modifications 

including the use of the International Labour Organization 
International Standard Classification of Occupations to define 
employee categories.
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communities is by enabling employees to develop their 
skills. Training local employees enhances the quality of their 
employment position. In economic terms, training of 
employees represents the management’s conscious effort to 
invest in its human resources. In addition, developing 
employee knowledge, or “know-how”, is a key element of 
the broader development of technology and productivity 
which fuels enterprise development. Employee training can 
be measured in two ways: by average hours of training per
employee and by expenditure on training per employee (see 
indicator number 11 below).

Definitions 

(a) Training: This includes all types of vocational training 
and instruction, paid educational leave provided by the 
reporting organization for its employees, training or 
education pursued externally and paid for in whole or in part 
by the reporting organization, and training on specific topics 
such as health and safety. It does not include on-site 
coaching by supervisors. 

(b) Employment category: Major groups of employees as 
defined by ILO’s guidance International Standard 
Classification of Occupations.

Compilation

(a) Identify the number of employees for each major 
group of employment category across the organization’s 
operations at the end of the reporting year. The organization 
should use the definition of “major group” of employment 
category set out in ILO’s guidance International Standard 
Classification of Occupations.

(b) Identify total hours devoted to training personnel 
within each major group of employment category.

(c) State the number of hours of training per year per 
employee by category of employee using the following 
formula: 
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Total hours of training per 
year per categoryAverage number of hours of 

training per employee
per year per category

=
Total employees per

category

Presentation and disclosure

The reasons for any significant variation between the 
indicators reported and those relating to previous periods 
should be explained. A distinction may be considered 
between general training focusing on personal development 
and specific training on knowledge development, e.g. 
leadership, information technology skills, communication 
skills, language, teamwork, knowledge, personal growth, 
etc. In addition, the disclosure of a reference to the 
employee’s own time investment due to following training 
and preparing for training in their own time may also be 
considered. Also, information concerning on-the-job training 
can be disclosed when applicable. 

11. Expenditure on employee training per year per 
employee broken down by employee category

Background

Expenditure on employee training is another indicator 
reflecting an enterprise’s positive contribution towards the 
development of human resources. 

Definitions

Costs of external and internal vocational training 
courses: 

(a) Fees and payments (to vocational training providers 
and external trainers): This refers to the total amount paid in 
fees for external courses or for external trainers or 
instructors (including those providing internal courses). It 
also includes payments made to external consultants, 
assessors or examiners for course-related activities. Any 
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payments made by employers for courses that have been 
undertaken in employees’ own time are included. Fees for 
training courses undertaken by apprentices or trainees are 
excluded. Fees and payments for learning material for open 
and distance courses are, wherever possible, excluded.

(b) Travel and subsistence payments: This refers to 
actual payments made to cover the travel and subsistence 
costs of employees participating in vocational training 
courses. It also includes any additional payments made for 
time spent traveling to courses.

(c) Labour costs of internal trainers exclusively involved 
in managing and delivering vocational training courses.

(d) Labour cost of internal trainers, partly involved in 
managing and delivering vocational training courses. The 
staff engaged in designing, managing, conducting or 
supporting vocational training courses, comprising:

(i) Internal trainers and staff of training centres;

(ii) Directors and other top managers concerned with 
training policy;

(iii) Instructors and training managers or officers; and

(iv) Clerical/administrative and other personnel 
supporting these activities.

Anyone dealing solely with apprenticeship training and 
anyone who is not a member of the normal workforce of the 
enterprise were excluded. For staff engaged full time in 
course-related activities, the figures quoted should be the 
total annual labour costs of all those identified. For staff 
engaged part time in course-related activities, it should be a 
proportion of their labour costs, reflecting the proportion of 
time they spent on course-related activities.

(e) Costs of premises. These costs include:

(i) The cost of running a training centre (excluding staff 
labour costs) or any other premises used for 
vocational training courses;



III. Selected Indicators and Measurement Methodology

41

(ii) Equipment or materials bought specifically for 
vocational training courses; and

(iii) If the training centre or other premises or equipment 
are used only partly for vocational training courses, 
(e.g. if used also for training of apprentices), a 
proportion of the total cost should be included, 
representing the proportion of time they are used for 
vocational training courses.

(f) Contributions to collective funding arrangements.

(g) Receipts for vocational training courses. Receipts 
from collective funds, i.e. grants for vocational training 
courses, and from sources of revenue for vocational training 
courses like: Receipts from Regional/Sector funds; Receipts 
from National Funds; Government subsidies; Government 
rebates on expenditures; Tax concessions on the 
expenditures; External financial assistance from non-
government sources, such as private foundations; Receipts 
for vocational training courses provided to external bodies 
and persons.

Compilation

(a) Identify the training costs from the sources, which are
known in the enterprise (accounts, data files, minutes, etc.). 

(b) Identify estimates of the training costs only if these 
data were not available. 

(c) Calculate the cost using the following formula and 
provide the data broken down by each major group of 
employment category across the organization’s operations 
at the end of the reporting year. The organization should 
use the definition of “major group” of employment category 
set out in ILO’s guidance International Standard 
Classification of Occupations. 

Cost of employee training =
   Direct costs of training 
+ Indirect costs of training
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(d) Direct costs: 

under Definitions (a) 
to (f) above

–
rebates and other concessions 
and assistance described 
under Definitions (g) above

Presentation and disclosure

Reasons for any significant variation between the 
indicators reported and those relating to previous periods 
should be explained. It should be noted that this indicator 
can be distorted by the costs of expensive training courses 
that are provided for a few employees. Additional 
information may be provided on the type of training, such as 
general training focusing on personal development and 
specific training on knowledge development. Additional 
reference can also be made to employees’ own time 
investment, as well as reference to training on the job. 

Health and safety

12. Cost of employee health and safety 

Background

Employee health and safety represent one of the most 
important corporate responsibility issues confronting
organizations. This is particularly true for companies 
operating in an environment with weak regulatory 
infrastructure in an inherently hazardous industry. 
Occupational accidents lower employee productivity, 
undermine human capital development, divert management 
attention, and could be symptomatic of poor management 
quality and lack of adequate internal management systems.
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Definitions

Employee safety: occupational safety, occupational 
health and working environment is related to the following 
fields (ILO R164, II, 3): (a) design, citing, structural features, 
installation, maintenance, repair and alteration of
workplaces and means of access thereto and egress 
therefrom; (b) lighting, ventilation, order and cleanliness of 
workplaces; (c) temperature, humidity and movement of air 
in the workplace; (d) design, construction, use, 
maintenance, testing and inspection of machinery and 
equipment liable to present hazards and, as appropriate, 
their approval and transfer; (e) prevention of harmful 
physical or mental stress due to conditions of work; (f) 
handling, stacking and storage of loads and materials, 
manually or mechanically; (g) use of electricity; (h) 
manufacture, packing, labeling, transport, storage and use 
of dangerous substances and agents, disposal of their 
wastes and residues, and, as appropriate, their replacement 
by other substances or agents which are not dangerous or 
which are less dangerous; (i) radiation protection; (j) 
prevention and control of, and protection against, 
occupational hazards due to noise and vibration; (k) control 
of the atmosphere and other ambient factors of workplaces; 
(l) prevention and control of hazards due to high and low 
barometric pressures; (m) prevention of fires and explosions 
and measures to be taken in case of fire or explosion; (n) 
design, manufacture, supply, use, maintenance and testing 
of personal protective equipment and protective clothing; (o) 
sanitary installations, washing facilities, facilities for 
changing and storing clothes, supply of drinking water, and 
any other welfare facilities connected with occupational 
safety and health; (p) first-aid treatment; (q) establishment 
of emergency plans; and (r) supervision of the health of 
workers. 

Compilation 

(a) Identify the company’s cost of occupational safety 
and health-related insurance programmes (when such 
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programmes exist). Do not include in this figure 
expenditures on employee health insurance programmes, 
as this should be included in employee benefits (indicator 
6). Include a distinction between operating costs and
investments.

(b) Identify the company’s cost of health care activities 
financed directly by the company as such, either through 
self-insurance or in operating the company’s own health 
care facilities.

(c) Identify the company’s cost incurred on working 
environment issues related to occupational safety and 
health (see “employee safety” under definitions below).

(d) Calculate the company’s total cost of employee health 
and safety by adding up the figures obtained in identification 
steps (a) through (c) in paragraph 53. (Note: Costs of 
training should not be included in this figure.)

Presentation and disclosure

The disclosure should include the details of 
compilation items (a), (b), and (c) in paragraph 53 above, as 
well as the total (item d).

13. Work days lost due to occupational accidents, 
injuries and illness18

Background

Work days lost due to occupational accidents, injuries 
and illness can reflect the degree to which the enterprise 
contributes to creating a healthy, safe and productive work 
environment.

                                                          
18 This indicator is based on GRI indicator LA7, with modifications 

including a focus on LDR and fatality statistics.
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Definitions

(a) Occupational injury: A non-fatal or fatal injury arising 
out of or in the course of work.

(b) Occupational disease: A disease arising from the 
work situation or activity (e.g. stress or regular exposure to 
harmful chemicals), or from a work-related injury.

(c) Fatality: The death of a worker occurring in the 
current reporting period, arising from an occupational injury 
or disease sustained or contracted while in the reporting 
organization’s employ.

(d) Lost day: Time (“days”) that could not be worked (and 
is thus “lost”) as a consequence of a worker or workers 
being unable to perform their usual work because of an 
occupational accident or disease.

(e) Lost day rate: Refers to the impact of occupational 
accidents and diseases, as reflected in time off work by the 
affected workers. It is expressed by comparing the total lost 
days against the total number of hours scheduled to be 
worked by the workforce in the reporting period.

Compilation 

(a) This indicator should provide a breakdown according 
to:

(i) The total workforce (i.e. total employees, plus 
supervised contract workers); and

(ii) Independent contractors working on site towards 
whom the reporting organization owes liability for the 
general safety of the working environment.

(b) Data on “lost days” should be based on the definitions 
under the national law of the country in which the lost days 
took place. In calculation of lost days, it should be noted: (i) 
whether “days” means “calendar days” or “scheduled work 
days”; and (ii) at what point the “lost days” count begins 
(e.g. the day after the accident or three days after the 
accident). 
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(c) State lost day rate (LDR) by calculating as follows:

No. of lost days

LDR per 100 employees =

Hours worked

x 200,000

Note: The factor 200,000 is derived from 50 working weeks at 
40 hours per 100 employees. By using this factor, the resulting 
rate is related to the number of employees and not the number 
of hours.

Presentation and disclosure 

(a) Present the data used in compiling the lost day rate. 
The breakdown of data on total workforce and independent 
contractors may be presented in a table.

(b) Reasons for any significant variation between the 
indicators reported and those relating to previous periods 
should be explained.

(c) Report fatalities in the reporting period using an 
absolute number, not a rate.

Government and community contributions

14. Payments to Government 

Background

Enterprises make a significant economic contribution 
to government finances in the form of taxes, royalties and 
other fees paid to Governments. This is particularly 
important for some industries which do not have large 
payrolls or strong business linkages, and whose principal 
contribution to economic development is in the form of taxes 
and other payments to Governments. 
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Definitions 

(a) Current tax is the amount of income taxes payable 
(recoverable) in respect of the taxable profit (tax loss) for a 
period.19

(b) Payments to the Government exclude acquisition of 
government assets (e.g. purchase of formerly state-owned 
enterprises).

Compilation 

(a) All company taxes and related tax penalties cost at 
the national and local levels. This should include corporate 
tax, income tax, property tax, excise duties, value added 
tax, local rates and other levies and taxes, but exclude 
deferred taxes. 

(b) All royalties, license fees, and other payments to 
Government.

(c) All fees paid included should be on a cash-paid basis. 

(d) Excluded from this figure should be penalties and 
fines for non-compliance issues unrelated to tax payment 
(e.g. environmental pollution). 

(e) Excluded from this figure should be any payments for 
government assets, e.g. the acquisition of a state-owned 
enterprise, government land, etc.

Presentation and disclosure 

(a) Present the total amount related to reporting year with 
a distinction between amounts paid to the Government and 
amounts payable to the Government.

(b) Present the information, in conjunction with a 
breakdown of the major categories of payments (e.g. 
income taxes, customs duties, royalties, etc.).

                                                          
19 The definition of current taxes is not restricted to income taxes, 

but also refers to excise duties, value added taxes, local rates, 
and other levies and taxes.
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15. Voluntary contributions to civil society

Background

Many enterprises support the communities in which 
they operate through the voluntary donation of cash, goods 
and services. These direct contributions can result in 
significant positive contributions, for example, to the 
development of local infrastructure such as schools and 
hospitals, as well as the provision of emergency relief in 
times of natural disaster. This indicator reflects an 
enterprise’s voluntary contributions to the community. 

Definition

Voluntary contributions are charitable donations and 
investments of funds in the broader community where the
target beneficiaries are external to the company. These 
include contributions to charities, non-governmental 
organizations and research institutes (not related to the 
company’s commercial research and development), funds to 
support community infrastructure (e.g. education, medical 
and or recreation facilities) and direct costs of social 
programmes (including arts and educational events). The 
amount included should account for actual expenditures in 
the reporting period, not commitments.

Compilation 

(a) Voluntary contributions are recognized as an expense 
when they are paid and are not deductible for tax purposes.

(b) For infrastructure investments, the calculation of the 
total investment should include costs for ancillary, related or 
incidental goods and labour, in addition to capital costs. For 
support of ongoing facilities or programmes (e.g. an 
organization funds the daily operations of a public facility), 
the reported investment should include operating costs.

(c) The infrastructure investment excludes legal and 
commercial activities. Any infrastructure investment which is 
primarily driven by core business needs (e.g. building a 



III. Selected Indicators and Measurement Methodology

49

road to a mine or factory) or to facilitate the business 
operations of the organization, should not be included. The 
calculation of investment may include infrastructure built 
outside the main business activities of the reporting 
organization, such as a school or hospital for employees 
and their families.

Presentation and disclosure

The total amount should be presented for the reporting 
period, together with an itemization of major contributions or 
categories of contributions (e.g. education, health and arts).

Corruption

16. Number of convictions for violations of corruption-
related laws or regulations and amount of fines 
paid/payable 

Background

Corruption is internationally recognized as an obstacle 
to economic development and a hindrance to international 
trade and investment. Corporations can make a positive 
contribution to respect for anti-corruption laws and 
international norms by ensuring that they are not involved in 
corruption. A basic measurable performance indicator in this 
regard is the number of legal infractions a company incurs 
as a result of corrupt practices. This indicator can provide 
useful information to stakeholders about legal liabilities and 
areas of the enterprise’s internal control that require 
attention.

Definitions

(a) Corruption: The Organization for Economic 
Cooperation and Development (OECD) defines corruption 
as the “active or passive misuse of the powers of public 
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officials (appointed or elected) for private financial or other 
benefits”.

(b) Bribery: The offering, promising, giving or accepting 
of any undue pecuniary or other advantage to or by (a) a 
public official, at the national, local or international level; (b) 
a political party, party official or candidate; and (c) a 
director, officer, employee or agent of a private enterprise; 
in order to obtain or retain a business or other improper 
advantage, e.g. in connection with regulatory permits, 
taxation, customs, judicial and legislative proceedings.

(c) Extortion or solicitation: The demanding of a bribe, 
whether or not coupled with a threat if the demand is 
refused. “Bribery” as used in these rules shall include 
extortion.

Compilation

(a) Identify all convictions for violations of corruption 
related laws or regulations.

(b) Identify the amount of fines paid/payable.

Presentation and disclosure 

(a) The total number of convictions should be presented 
together with the total amount of fines paid and or payable.

(b) Additional information would be an itemization of 
individual fines or penalties, along with an indication of the 
particular regulation or law violated. 

(c) The enterprise may also provide information about 
any actions taken in response to incidents of corruption, for 
example new or revised enterprise policies to prevent such 
incidents.
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Annex I:  Additional definitions

Except where noted, the following definitions are taken from 
the IFRS glossary of terms produced by the International 
Accounting Standards Board.

Accrual basis: The effects of transactions and other events 
are recognized when they occur (and not as cash or its 
equivalent is received or paid) and they are recorded in the 
accounting records and reported in the financial statements 
of the periods to which they relate.

Cost: The amount of cash or cash equivalents paid or the 
fair value of the other consideration given to acquire an 
asset at the time of its acquisition or construction or, when 
applicable, the amount attributed to that asset when initially 
recognized in accordance with the specific requirements of 
other IFRSs.

Expenditures:20 A decrease in an asset (usually cash) or 

an increase in a liability (often accounts payable) associated 
with the incurrence of a cost. The expenditures in an 
accounting period equal the cost of all the goods and 
services acquired in that period. 

Expenses: Decreases in economic benefits during the 
accounting period in the form of outflows or depletions of 
assets or incurrences of liabilities that result in decreases in 
equity, other than those relating to distributions to equity 
participants.

Revenue: The gross inflow of economic benefits during the 
period arising in the course of the ordinary activities of an 
entity when those inflows result in increases in equity, other 
than increases relating to contributions from equity 
participants.

                                                          
20 The term “expenditures” is not defined by the IASB. This 

definition is taken from Anthony, Reece and Hertenstein (1995) 
Accounting Text and Cases, ninth edition.
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Annex II: Additional references

References by indicator number

1. Total revenues: Applicable accounting standards, such as 
International Financial Reporting Standards (IFRS) 18 and 
IFRS 7 on revenues and fair value, respectively, could be 
consulted.

2. Value of imports vs. exports: Balance of payments 
manual of the International Monetary Fund; European 
Balance of Payments/International Investment Position 
Statistical Methods.

5. Total workforce: ILO International Classification of Status 
in Employment; ILO Key Indicators of the Labour Market; 
ILO Laborstat Internet Indicators. Number of female 
employees: The OECD Guidelines for Multinational 
Enterprises, Chapter IV Employment and Industrial 
Relations, Article d); ILO C111 Discrimination (Employment 
and Occupation) Convention (1958), Article 1.

6. Employee wages and benefits: Applicable accounting 
standards, such as IAS 19 on Employee Benefits, could be 
consulted. Ratio of male to female wages and benefits: The 
OECD Guidelines for Multinational Enterprises, Chapter IV 
Employment and Industrial Relations, Article d); ILO C111 
Discrimination (Employment and Occupation) Convention 
(1958), Article 1.

7. Percentage of employees represented by independent 
trade union organizations or covered by collective 
bargaining agreements: ILO Convention 87, “Freedom of 
Association and Protection of the Right to Organize”, 1948; 
ILO Convention 98, “Right to Organize and Collective 
Bargaining”, 1949; ILO Convention 135, “Workers’ 
Representatives Convention”, 1971; ILO Convention 154, 
“Collective Bargaining Convention”, 1981; and 
Recommendations 91, “Collective Agreements 
Recommendation’ 1951, and 163, “Collective Bargaining 
Recommendation”, 1981; ILO Declaration on Fundamental 
Principles and Rights at Work, 86th Session, 1998, Article 2 
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(a); OECD Guidelines for Multinational Enterprises, Section 
IV, Paragraph 2 (a).

8. Research or development expenditure and tangible 
assets: IAS 38.

9. Average hours of training per year per employee broken
down by employee category: ILO International Standard 
Classification of Occupations (ISCO-88); ILO Convention 
142, “Human Resources Development Convention”, 1975; 
ILO Convention 140, “Paid Educational Leave Convention”, 
1974; ILO Convention 155, “Occupational Safety and Health 
Convention”, 1981; OECD Guidelines for Multinational 
Enterprises, Revision 2000, Articles II, 4 & IV, 2 (c), 3 and 5; 
ILO R117, “Vocational Training Recommendation”, 1962.

10. Expenditure on employee training per year per 
employee broken down by employee category: ILO 
International Standard Classification of Occupations (ISCO-
88); ILO Convention 142, “Human Resources Development 
Convention”, 1975; ILO Convention 140, “Paid Educational 
Leave Convention”, 1974; ILO Convention 155, 
“Occupational Safety and Health Convention”, 1981; OECD 
Guidelines for Multinational Enterprises, Revision 2000, 
Articles II, 4 & IV, 2 (c), 3 and 5; ILO R117, “Vocational 
Training Recommendation”, 1962; European Commission, 
European social statistics Continuing vocational training 
survey (CVTS2).

11. Cost of employee health and safety: OECD publication 
“A system of health accounts”; ILO C155 Occupational 
Safety and Health Convention, 1981; ILO P155 Protocol of 
2002 to the Occupational Safety and Health Convention, 
1981; ILO R164 Occupational Safety and Health 
Recommendation, 1981; International classification for 
health accounts (ICHA); World Health Organisation “Guide 
to producing national health accounts”, Annex B.

12. Work days lost due to occupational accidents, injuries 
and illness: ILO Convention 155, “Occupational Health and 
Safety Convention” and Protocol 155, 1981; ILO Code of 
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Practice on Recording and Notification of Occupational 
Accidents and Diseases, 1995.

13. Payments to Government: Applicable accounting 
standards, such as IAS 12 on Income Taxes; IAS 7 on Cash 
Flow statements; and IAS 19 on Employee Benefits, could 
be consulted. 

14. Number of convictions for violations of corruption-
related laws or regulations and amount of fines 
paid/payable: OECD Convention of Combating Bribery of 
Foreign Public Officials; OECD Recommendation on 
Combating Bribery in International Business Transactions; 
OECD Recommendation on the Tax Deductibility of Bribes 
to Foreign Public Officials; International Criminal Court 
(ICC) Report on Extortion and Bribery in Business 
Transactions; ICC Commission on Anti-Corruption “Fighting 
Corruption: A Corporate Practices Manual”; United Nations 
Convention against Corruption.
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Annex III:  Eco-efficiency indicators

(a) Water consumption per net value added;

(b) Global warming contribution per unit of net value 
added;

(c) Energy requirement per unit of net value added;

(d) Dependency on ozone-depleting substances per 
unit of net value added; and

(e) Waste generated per unit of net value added.

For more information on eco-efficiency indicators, 
please see the UNCTAD publication A Manual for the 
Preparers and Users of Eco-Efficiency Indicators
(UNCTAD/ITE/IPC/2003/7). Available for free download from 
www.unctad.org/isar
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