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Consumers’ concerns of distance transaction 
（comparing to vis-a-vis transaction） 

• What should I do if there is no delivery after I paid the money? 

  

• What should I do if I’m not happy with the commodity I received? 

 

• Can I get my money back if I do not want to the commodity?  

 

• Who can help me if the seller refuse to refund me？ 

 



Practice in China： 
 Third-party Payment Solution 

 (第三方支付) 
 • ——parties of distance consumer contract 

choose the “Third-party Payment Mode” as a 
payment method, the amount will be deposited 
by the consumer with a third party to be kept 
until obtain the consumer’s grant after he 
received the goods without complaint, at which 
time it will be forwarded to the trader.  

 





Escrow (托付) 
Black’s Law Dictionary (8th ed 2004) 

• ---- “A legal document or property 
delivered by a promisor to a third party to 
be held by the third party for a given 
amount of time or until the occurrence of 
a condition, at which time the third party 
is to hand over the document or property 
to the promisee.” 

 



B&C sales contract  

B,C&E escrow contract 

C pay to E 

E inform B for shipment 

C received commodity 

C satisfied 

C inform E 

E pay to B  

C not satisfied 

C retune 
commodity within 

cooling-off days 

B inform E 

E refund to C 

C didn’t received 

C inform E 
not to pay 

E  refund to C 



Functions of the Escrow  
in E-commerce? 

 

• Constitute the payments 

 

• Guarantee the transactions 

 

• ODR (Online Dispute Resolution) 



Dispute between B & C 

C inform E to Freeze 
money 

E automatic mediation  

Resolved: achieved an 
agreement 

E allocate the money  

Didn’t resolved 

Human mediator 
involve 

Resolved: achieved an 
agreement 

E allocate the money  



criterions of effective consumer 
redress body 

 • fair 

• accessible 

•  rapid 

• low-cost (no-cost) 

 

 



Extra Merits of Escrow ODR 
 

• Evidence gathering 

• Enforcement 

• Funding 



41. Governments and stakeholders should 
work together to develop minimum levels 
of consumer protection for e-commerce 
payments, regardless of the payment 
mechanism used. Such protection should 
include regulatory or industry-led 
limitations on consumer liability for 
unauthorised or fraudulent charges, as 
well as chargeback mechanisms, when 
appropriate. The development of other 
payment arrangements that may enhance 
consumer confidence in e-commerce, such 
as escrow services, should also be 
encouraged.  
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