Intergovernmental Group of Experts on Competition Law and
Policy, Fifteenth Session

Geneva, 19-21 October 2016

RPP Reseach and Partnership Platform

Contribution

Ying Yu F i
University of Oxford

The views expressed are those of the author(s) and do not necessarily reflect the views of
UNCTAD



//"\\\ UNIVERSITY OF

% OXFORD

19 October 2016



$L UNIVERSITY OF

=’ OXFORD

(3]




$L UNIVERSITY OF

“/ OXFORD




UNIVERSITY OF

e
28 )5
%2’ OXFORD

2011-20194EhEFE =H BENZ 135 MR

118.1%

66.0%
45.8% 18.8% 16.6%

2694109
231055.7
194556.8
1575997
118674.5

2011 2012 2013 2014 2015 2016 2017 2012e
S (1Z5T) —o— FIEISES (%)
R 1 EER . BRI |, HoTERRAE
F2iEiTh ; 2Rl | (S RSl e

©2016.3 iResearch Inc. www.iresearch.com.cn




$L UNIVERSITY OF

“/ OXFORD




[ B&C sales contract
B,C&E escrow contract

)

CpaytoE

-

E inform B for shipment

C received commodity

-

C satisfied

-
7~

L)

C not satisfied

-

CinformE

-

EpaytoB

L, (8

A}
hm

C retune
commodity within
cooling-off days

-

E refund to C

l C didn’t received

' \

Cinform E

not to pay

| E refundtoC



$L UNIVERSITY OF

=’ OXFORD

(3]




S UNIVERSITY OF

2/ OXFORD

1

| Dispute between B & C

iInrtorm

1

reeze

= MONE

L E automatic mediation

n

1

Didn’t resolved

]

E allocate the money

Human mediator

| Eallocate the money



$L UNIVERSITY OF

=’ OXFORD

(3]




$L UNIVERSITY OF

=’ OXFORD

(3]




DIGITAL ECONOMY POLICY LEGAL INSTRUMENTS SRR LNIVERSIIY OF
2 OXFORD

Consumer Protection

in E-commerce
OECD Recommendation

&) OECD

BETTER POLICI 20 1 6



£%5 UNIVERSITY OF
EEEE]

“2 OXFORD

G

UNIVERSITY OF FACULTY OF

OXFORD gL AW


mailto:ying.yu@wolfson.ox.ac.uk

