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192 member countries,  
one single postal territory 
for all postal exchanges 

DELIVERING ECOMPRO 
 DELIVERING PRODUCTS  
  DELIVERING E-COMMERCE…  

 640,000 public post offices world-
wide 
 

 Three-dimensional network: physical, 
financial, electronic services 
 

 Unmatched network with rural depth 
 

 Example: 80% of post offices in Sub-
Saharan Africa located in smaller 
cities and rural areas 



Case example: India 

http://d152j5tfobgaot.cloudfront.net/wp-content/uploads/2015/06/The-scale-of-India’s-Postal-Network.png


Case example: India 

 

 Partnerships with e-retailers for the 
fulfillment of online orders 
 

 Cutting time and transport by placing 
postal operations inside e-retailers’ 
warehouses 
 

 Customer-fitting payment method 
(cash-on-delivery) 

Strategy 



Case example: India 

 

 Rural transport, electricity, and internet 
(data) infrastructure   
 

 Integration of postal and e-retailers’ 
systems for real-time visibility of 
deliveries and payments 
 

 Last-mile distribution of e-commerce 
items 

Challenges 
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UPU support framework 

Market Intelligence & 
Knowledge 

- Plus case studies 

 
Trade Facilitation   

Methodology 
 

Capacity Building 

Product  
Development 
‘ECOMPRO’ 

Regulations &  
Standards 

Customs & Transport  
- Plus manuals and guides 

 
Development  
Cooperation 

- Plus addressing  
 

Technological  
& E-commerce Tools 

- Plus global track and trace 

 
 

Ecommerce and  
Trade  

Facilitation 
 
 

Financial services & 
financial inclusion 
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Comment? Questions?  

Thank you 
 


