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UNCTAD-EEC Regional Dialogue on Consumer Protection and Health
in times of COVID in the Eurasian Region and beyond

IHOBECTKA
AGENDA

3 mrons 2021 r./ 3 June 2021; 11:00 — 13.30 MCK/ 10:00 — 12:30 CET

11:00-11:15 MCK/ BerynureasHoe caoso/ Opening remarks
10:00-70-15 CET Mooepamop FOHKTA/]l Moderation by UNCTAD

Tepesza Mopeiipa - PykoBoautens CekTopa MOMUTUKH B 00JIaCTH KOHKYPEHIIUU U
3anuThl npas nmorpeoureneit, OHKTA//

Ms. Teresa Moreira - Head of Competition and Consumer Policies Branch,
UNCTAD

Buktop Hazapenko - wien Komnmernn (MHHHCTP) 1O TEXHUYECKOMY
perynuposanuto, EDK (sudeoobpawenue)l

Mr. Viktor Nazarenko, Member of the Board — Minister in charge of Technical
Regulation, EEC (video message)

Kneitron ['amunbToH — PermoHaibHBI COBETHMK MO BOMpocaM (uiarMaHCTBa
nudpoBoro 3apaBooxpaHeHus, OTaen HAIMOHAIBHOW TOJUTUKA U CHCTEM
3npaBooxpanenusi, EBporeiickoe pernoHaibHoe O0ropo BeemupHoii opranuzanmm
3IpaBOOXpaHeHust/

Mr. Clayton Hamilton — Regional Advisor, Digital Health Flagship, Division of
Country Health Policies and Systems, World Health Organization Regional
Office for Europe
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11:15-71:45 MCK/ Tpe3zentamuu/ Presentations

10:15-10:45 CET

11:45-13:25 MCK/

10:45-12:25 CET

Mooepamop Hamanva Ilasnosna Kykosa - [Hupexmop enapmamenma
CAHUMAPHBLX, Gumocanumapmvix u 8emMepuUHapHvIx mep, EDKI
Moderation by Ms. Natalia Zhukova - Director of the Department for Sanitary,
Phytosanitary and Veterinary Measures, EEC

e Haranesa [TaBnoBua XKykoBa - Jlupektop [lemaprameHTa CaHUTapHBIX,
(buTOCAaHUTAPHBIX u BETCPUHAPHBIX Mep, EDK:
O pa6ore EDK B nepuox nangemun KOBUJI/

Ms. Natalia Zhukova - Director of the Department for Sanitary,
Phytosanitary and Veterinary Measures, EEC: The work of the EEC
during the COVID pandemic

e PoOoun CumncoH - MeXIyHApOAHBIM OKCHEPT, HE3aBHUCUMBIN
koHcynpTaHT OOH: Ilpesentanmus noxnaga IOHKTAJl «Ycunenue
3alMTHI NIPAB NOTPedHuTeNell NMPH NPEAOCTABJICHUN MEAULIHMHCKHX
ycayr Bo Bpemsi 1 nocsie nangemuun KOBUJI-19»/

Mr. Robin Simpson - International Expert, Independent Consultant for
the UN: Presentation of the UNCTAD Report “Strengthening
Consumer Protection in the provision of health care services amid
and after COVID-19”

e CwmoneHckuil Bsuecna HOpbeBuu - 3amecTuTenb pPyKOBOAMTENA
OenepanbHOi  cykObl 1O  HaA30py B cdepe 3amuThl  TpaB
notpebureneil u Onaromonyuus yenoBeka: «O mepax, NPUHATHIX B
Poccuiickoii @enepaunu, HAMPaBJeHHbIX HA 3alUTY 310POBbs, a
TaKKe COUMAJbHBIX M IKOHOMHYECKHX MPaB IPa’KIaH B IEPHOJ
naHaeMum» (ymounsemcs)|
Mr. Viacheslav Smolenskiy — Deputy Head, Federal Service for
Surveillance on Consumer Rights Protection and Human Wellbeing
(Russian Federation) (tbc).

Kpyr BonpocoB, aipecOBAHHLIX NPEJICTABHTEISM OPraHOB 110 3aIIUTE NPAB
MOTPEoUTE el M 3IPABOOXPAHEHHS

Range of issues addressed to representatives of Consumer Protection
and Health authorities

Mooepamopur [lvep Opna — sKxcnepm no npasoulM 6ONpocam u JIdauzadem
Tauropu — sxcnepm no s3xonomuueckum sonpocam, Cexkmop noIumuxu 6 ooracmu
KOHKYpenyuu u 3awumaol npas nompeoumenei, KOHKTA/l

Moderation by Mr. Pierre Horna — Legal Affairs Officer, and Mrs. Elizabeth
Gachuiri — Economnics Affairs Officer, Competition and Consumer Policies
Branch, UNCTAD

Llenpto maHHOM ceccuu SIBNsIETCS OOMEH OMBITOM M TEPEAOBON MPAKTHUKOH, a
TAKKC NCMOHCTpALUA pasHoo6paBI/m CI/ITyaI_[I/If/'I B PETHUOHC 110 OCHOBHBIM TeMaM:/
The session aims to share experiences and best practices as well as demonstrating
the diversity of situations across the region on the main topics as follows:
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Bmusane KOBUJ/I-19 na obecnedenwe mpaB moTpeOHTENeH B
COIIMAJIbHO 3HAYUMBIX cepax/

Impact of COVID-19 on ensuring consumer rights in socially significant
areas;

Mepsl pearMpoBaHHs CO CTOPOHBI OpPraHOB IO 3alllUTe IPaB
norpedureneit peruoxa/

Response measures taken by consumer protection authorities in the
region;

Brnusiaue nudpoBH3aiy B NepHOJ MOCIE KPUIUCHOTO BOCCTAHOBIICHUS
(a;1eKTpOHHOE 37PaBOOXPAHEHHUE, HICKTPOHHASI TOPTOBIIs 1 Jp.)/

Impact of digitalisation in the post-crisis recovery phase
(e-health, e-commerce, etc.);

Posb opraHoB 1o 3ammTe MpaB MOTPEOHUTENCH B pEIICHUU MPOoOiIeM,
BO3HHUKAIOIINX B MIEPHOJT TIOCIEKPU3UCHOTO BOCCTAHOBIICHUsI/

The role of Consumer Protection agencies in tackling challenges arising
in the post-crisis recovery.

Bonpoc 1: KakoBa poub 3amuThl NpaB mnotpedouTesieil B
Mpe0CTABIEHNN MeTHIIMHCKUX yCayr?/

Question 1: What is the role of Consumer Protection in health care
delivery?

— Kneitton ['amuinbToH — PermoHanbHBII COBETHHK IO BOIpOcCam
(¢narmancTBa 1MppoBOro 3apaBooxpaHeHus, OTaen HaIMOHAIHHOU
INIOJIUTUKU KW CHUCTEM 3IPaBOOXPAaHCHUS, EBpOHCﬁCKOG PEruoHajJIbHOC
Oropo BcemupHoO# opranu3anuu 3apaBooxpaHeHus/

Mr. Clayton Hamilton — Regional Advisor, Digital Health Flagship,
Division of Country Health Policies and Systems, World Health
Organization, Regional Office for Europe;

— XKoao Ponpurec na CunbBa bpena — CneunansHblii coBeTHUK, OTen
HeI/IH(beKI_[I/IOHHBIX 3a00JIEBAaHUI U KU3HEHHOTO OHUKJIa, EBpOHeﬁCKOG
peruoHanbHOe 6ropo BeeMupHOit opranu3anuy 31paBooxpaneHs/

— Mr. Joao Rodrigues da Silva Breda — Special Advisor, Division of
Noncommunicable Diseases and Life-course, World Health
Organization, Regional Office for Europe;

— Illamane Enena Bnagmmuposna, Mcmomuurensubiii komuter CHIY/
Ms. Elena Shamal, CIS Executive Committee;

— EcenbaeB beiitbyr CanpiMoBuY — J[UpeKkTOp AemapTaMeHTa pa3BUTHS
3JIEKTPOHHOI'O  3PAaBOOXPAHEHUS] MUHUCTEPCTBA 3/PaBOOXPAHEHUS
Pecryonuku Kazaxcran/

Mr. Beibut Esenbayev — Director of the Department for the
Development of Electronic Health, Ministry of Health of the Republic
of Kazakhstan;



—IIpycakoB Oser BnagumupoBnd — HayalbHUK Y IIPABJICHMUS,
®denepanbHas ciy>k0a Mo HAA30py B cepe 3aluTuThl IpaB MoTpeduTenen
1 0JIaronoJIy4us 4esIoBeKa/

Mr. Oleg Prusakov - Head of Directorate, Federal Service for
Surveillance on Consumer Rights Protection and Human Wellbeing
(Russian Federation);

Bonpoc 2: Kak o0ecnieunBaioTcsi npaBa norpeduresieii B ycJoBHSAX
uudposuzanuu?/

Question 2: How are consumers' rights ensured in the context of
digitalization?

— AnpikynoBa Hasuna AOnyna3ucoBHa — HadalbHUK Y IIpaBJiICHUS,
I OCYAapCTBCHHOC arcHTCTBO AHTHMOHOIIOJBHOT'O PEryjJiupoOBaHUA IIpU
MunuctepcTBe 3koHOMUKE U hruHaHcoB Kbiprei3ckoit PecmyOmuku/

Ms. Nazina Alykulova - Head of Directorate, State Agency for
Antimonopoly Regulation under the Ministry of Economy and Finance
of the Kyrgyz Republic;

— Pomanogsckas Cetnana FOpbeBHa - npesuneHT HaunonanbHoM Jluru
3aIIUThHI npas norpedureneit PecnyGnuku Kazaxcran/
Ms. Svetlana Romanovskaya - President of the National League for
Consumer Protection of the Republic of Kazakhstan

Bomnpoc 3: KakoBa posb 3aliuThl NpaB norpedutesieii, kKak mMepbl
pearnpoBaHusi HA MOCTKPU3UCHBIE MPO0IeMbI?/

Question 3: What is the role of Consumer Protection as a measure
of response to post-crisis challenges?

— XautmetroB Onmypar CuaumkmaroBud — Jlupektop ATreHTCTBa IO
3aluTe TMpaB TNoTpeOuTened mnpu AHTHMOHOMOIHLHOM KOMHTETE
PecniyOnuku Y36ekucran/

Mr. Khaitmetov Elmurat Sidikmatovich — Director of the Consumer
Protection Agency under the Antimonopoly Committee of the Republic
of Uzbekistan

— Menumy Ilerp BopucoBuu — Ilpeacenarens Coro3a moTpeduteneit
Poccutiickoit ®enepanun/

Mr. Piotr Shelisch — Chairman of the Consumers Union of the Russian
Federation;

—avn  Imutput  Imurpuesnu — Ilpencemarens Ilpasnenus
MesxaynapoaHoit kondeaepamuu obirects motpedurenei (KoudOIT)/
Mr. Dmitry Yanin — Chairman of the Board, the Inter-republican
Confederation of Consumer Organizations (KonfOP)

Kommentapun (mo 3 mmuyte))/ Comments (up to 3 minutes per
intervention)

— Cunopenko Bukrop AnekcaHIpoBUY — 3aBEAYIOUIMII CEKTOPOM
porpaMMHO-HH(pOpPMAIIMOHHOTO oOectieueHusi, Mun3apas PecrryOnuku
benapych



13:25-13:30 MCK/
12:25-12:30 CET
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Mr. Viktor Sidorchenko — Head of the Software and Information
Support Sector, Ministry of Health of the Republic of Belarus

—bopsan Jlycune bopucoBHa - Bpay-3nUAEMHOJIOT, YTMpaBJIEHUE
WH(MEKIMOHHBIX W HEMH(EKIMOHHBIX 3a0oneBaHui, HannoHambHBIH
LEHTp MO KOHTPOJK U mpoduiakTuke 3adosneBaHuii, Mun3gpas
Pecny6nuku Apmenusi/

Ms. Lusine Borian - Epidemiologist, Department for Infectious and
Non-Communicable Diseases, National Center for Disease Control and
Prevention, Ministry of Health of the Republic of Armenia

v Bonpocei-otBeThl/ Q&A.
Mooepamop — Ocaynenxo Jluous Hukxonaesna, HauaibHuk omoena no 3aujume
npas nompebdbumenei Jlenapmamenma CAHUMAPHLIX, @OUIMOCAHUMAPHBIX U
semepunapuvix mep EOK/
Moderation by Ms. Lidia Osaulenko, Head of the Consumer Protection Unit,
Department for Sanitary, Phytosanitary and Veterinary Measures, EEC

HoaBeaeHue MTOrOB W 3aKJUYUTEIbLHOE  ¢jaoBo/  Summing up
and Closing remarks

Mooepamop Hamanvs Ilasnosna Kykosa - [Hupexmop enapmamenma
CAHUMAPHBIX, GumocanumapHvix u 8emMepuHapHvIx mep, EDKI
Moderation by Ms. Natalia Zhukova - Director of the Department for Sanitary,
Phytosanitary and Veterinary Measures, EEC

Bakaountennnoe ciaoBo/ Closing remarks

Tepeza Mopeiipa - PykoBomutens CexTopa MOMUTHKKA B 00J1acTH
KOHKYpPEHIIMM ©  3amutel npaB  notpebureneit, FOHKTAJ/
Ms. Teresa Moreira, Head of Competition and Consumer Policies
Branch, UNCTAD (tbc)

Haranws IlaBnoBHa XykoBa - Jlupekrop JlemapramMeHTa CaHMTapHBIX,
(uTOCAaHUTAPHBIX 51 BETEPUHAPHBIX Mep, EDK/
Ms. Natalia Zhukova - Director of the Department for Sanitary,
Phytosanitary and Veterinary Measures, EEC

Meponpusitue obecnieunBaercsi AHIO-PycckuM  cuHXxpoHHBIM — niepeBomoM/  English-Russian
simultaneous interpretation provided

Konraktaoe nmuio or KOHKTAJI/ UNCTAD contact person: Codust Xautep/ Ms. Sophie Hunter,
phone: +41 22 917 4968, sophie.hunter@unctad.org

Konraktnoe mmmo or EDK/ EEC contact person: Cepreit Cunsiko/ Mr. Sergey Sinyakov,
phone: +7 495 669-24-00 (ext. 31-40), sinyakov@eecommission.org



