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* to assist SERNAC
to improve policies
and develop a
consumer
protection culture

« 3years: 2021-2023 « Consumer

protection

Objective
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* recommendations of
Chile’s Peer Review
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To support Chile
In Improving

legislative and
Institutional
frameworks for
consumer
protection
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To improve the
consumer
protection

legislation of Chile

To raise awareness
on the benefits of
consumer
protection law and

policy

To support SERNAC
in its outreach
activities
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Thank you

Arnau.lzaguerri@unctad.org
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