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22 September 2021, 8:30-9.30 a.m. AST, 2.30-3.30 p.m. CEST

Background

The spread of information and communications technology (ICT) has made many
services tradable. Many multinational companies in developed countries have
relocated certain administrative and strategic services to emerging economies.
These countries can produce modern ICT-enabled services at a lower cost. In 2017,
the top 10 modern service exporters in Latin America and the Caribbean were
Brazil, Argentina, Costa Rica, Mexico, Chile, Panama, Uruguay, Golombia, Peru and
Guatemala. However, the development of the sector in each country has been very
different. Some saw in modern services an opportunity to enter the knowledge
economy. With this objective in mind, they created incentives for multinational
companies to use their countries as a platform for exporting services together
with incentives to promote exports by national companies. In turn, several of these
countries adopted policies to promote the development of human capital, which
helped to launch a new phase of industrial policy.

This event launches the English version of a book that analyses policies and
initiatives adopted by governments of eight countries in Latin America and India,
with particular emphasis on governance. This book suggests that those countries
that adopted active and coordinated policies - in particular in the areas of attracting
foreign direct investment and human skills — were more successful in boosting
their modern services’ exports. In the modern services sector, worker skills are a
fundamental foundation for scaling up value chains.

The book concludes that most Latin American countries lag in designing and
implementing their policies to promote the export of modern services, especially
regarding their institutional framework and governance. Although modern services
are the fastest growing sector in world trade, this region runs the risk of being even
further left behind in this area due to its lack of an adequate promotion system
supported by good governance.

Objective

Participants increase their understanding of the crucial role of active and coordinated
policies (both within government and with the private sector) to succeed in modern ICT-
enabled services exports.


https://www.facebook.com/UNCTAD
https://twitter.com/unctad
https://www.youtube.com/user/UNCTADOnline
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQER7ylERcJN-AAAAXve4hJ4rXL5gMZha7YqoLNAMWjT4wIblDAGt1CEszKJlN2xvLtdq5FJ4fXgU_VQblmn9-WnSWZPSbIssg7vhaMbsIx5-hz61ruaG5t-T8BWJ-8mBCaFpWI=&originalReferer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Functad%2Fmycompany%2F
https://www.instagram.com/unctad/?hl=en
https://www.flickr.com/photos/53390373@N06/
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Logistics
GLOBAL Venue: The event will be held online. The link to join will be provided upon registration.

Date and time: 22 September 2021, 8:30-9.30 a.m. AST, 2.30-3.30 p.m. CEST.
2000

More information and registration: The event requires prior registration here

Languages: English, Spanish and International Sign.

Programme

Opening

e Ms. Marcee Gomez, Project Coordinator, Regional Program Alliances for Democracy
and Development with Latin America, Konrad Adenauer Stiftung, Panama

Introduction to panel presentations by the moderator

e Ms. Karina Fernandez Stark, Economic Commission for Latin America and the
Caribbean and Konrad Adenauer Stiftung Consultant

Moderated panel presentations

e Ms. Laura Ortiz, Research, Monitoring and Evaluation Senior Analyst, Costa Rican
investment Promotion Agency, Costa Rica

e Mr. Andres Lopez, Professor, University of Buenos Aires, Argentina

e Mr. Felipe Mufioz, Professor, Institute of International Studies, University of Chile,
Chile

e Ms. Prachi Agarwal, Researcher, Center for Policy Research, India

Questions and answers

Co-organizers

United Nations co-organizers

UNITED NATIONS
INDUSTRIAL DEVELOPMENT ORGANIZATION

Other co-organizers
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https://unctad.org/gsf2021

