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UNCTAD informal Working Group on Consumer Protection and Gender
Webinar:
Incorporating Gender Perspective in Consumer Protection:
Launching the New Pathway

Agenda

Registration: https://zoom.us/j/99548708345 Passcode: 465316

Introduction (5 minutes)- UNCTAD
¢ Opening — Ms. Teresa Moreira, Head, Competition and Consumer Policies Branch,
UNCTAD
e Overview of the Webinar and introduction of speakers — staff member of
Competition and Consumer Policies Branch (tbd), UNCTAD

Session 1: Consumer Protection and Gender perspective
e Brief overview of the working group on consumer protection and gender.
e Importance of gender perspectives in consumer protection.
e Introduction to the gender perspective in consumer protection: Why it matters.

Speakers:
Competition and Consumer Policies Branch, UNCTAD
Australian Competition and Consumer Commission, ACCC, Australia

Session 2: Incorporating the Gender perspective in Consumer protection: the
UNCTAD Working Group on Consumer Protection and Gender checklist tool
¢ How toimplement the tool in your organization: Step-by-step guidance.
¢ Customization and adaptation of the tool to suit specific contexts and needs.
e [nteractive Q&A Session

Speakers:
National Consumer Protection Authority, INDECOPI, Peru
Swedish Consumer Agency, KO, Sweden

Closing Remarks (10 minutes)
e Summary of key takeaways
¢ Information on further resources and upcoming events
¢ Closing — Ms. Teresa Moreira, Head, Competition and Consumer Policies Branch,
UNCTAD
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