
 

 

 

TiSSTAT online training – Exploring 
the environment for enhanced trade 
in services data collection 
Background 
UNCTAD’s Trade-in-Services Statistics Information System (TiSSTAT) is an 
integrated platform designed to streamline and standardize the collection, validation, and 
analysis of trade in services data. Developed to address the challenges countries face in 
producing accurate and harmonized trade in services statistics, TiSSTAT facilitates 
improved survey design, data collection, data cleaning, and reporting. By enabling a more 
systematic approach to data management, TiSSTAT supports policymakers in making 
informed decisions that enhance the competitiveness of their economies.  

As part of the United Nations Development Account project “Strengthening capacity for 
evidence-based policymaking and the economic resilience of CARICOM” and in response 
to requests from countries, a TiSSTAT Playground has been developed, allowing 
countries to explore its environment and functionalities before making a commitment 
to full installation. This strategic initiative aims to ensure that countries can assess the 
system’s relevance, benefits, and feasibility for national implementation without requiring 
immediate deployment. 
 
Objective 
The main objective of the training is to guide participating countries through the TiSSTAT 
Playground, enabling them to explore its functionalities and understand how it can 
enhance trade in services data collection. By providing hands-on experience with the 
system, the training aims to help countries evaluate its relevance and potential benefits 
for their national statistical processes, ensuring a smooth transition to full-scale 
implementation. 

As part of its phased implementation strategy, UNCTAD has developed the TiSSTAT 
Playground and structured online training sessions to strengthen the capacity of countries 
before full-scale implementation and software deployment. This approach allows 
countries to familiarize themselves with the system in a controlled environment, building 
confidence and ensuring they are well-prepared for the transition to the full version of 
TiSSTAT. The explorer and online training sessions are designed to gather user feedback, 
refine the system based on real-world experiences, and ensure a more effective and 
tailored rollout. 
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By allowing countries to explore TiSSTAT in advance, UNCTAD ensures a more effective and 
customized implementation strategy, maximizing the impact of the full-scale deployment. This 
proactive approach reflects UNCTAD’s commitment to capacity building, ensuring that national 
statistical systems are well-prepared for the digital transformation of trade in services statistics. 

Target audience 
The training is primarily designed for statisticians and other stakeholders involved in the collection, 
compilation, and analysis of trade in services statistics, including professionals from national 
statistical offices, central banks, and ministry departments. It is also relevant for policymakers, 
trade analysis teams, and regional coordinators or technical focal points who play a role in the 
production and use of trade in services data. 

Participants are expected to gain practical experience with the TiSSTAT Playground and develop 
a deeper understanding of its capabilities and impact on trade in services data collection. The 
training will help identify best practices and necessary improvements for effective pilot 
implementation in participating countries, while fostering strengthened collaboration and 
knowledge sharing among regional stakeholders. 

 

Agenda 
The training will span two days with the following agenda points: 

• Day 1: Interactive exploration of sampling and data collection functionalities in TiSSTAT. 

• Day 2: Interactive exploration of data cleaning and analysis functionalities in TiSSTAT. 

The sessions will run from 2:00 p.m. to 5:00 p.m. (CET) on each day. 
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