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PROGRAMME

Tuesday, 18 July 2017

10-11 a.m. Opening session

Agenda item 1. Election of officers

Agenda item 2. Adoption of the agenda and organization of work

Agenda item 3. The role of the services economy and trade in structural transformation and
inclusive development

Opening statement
Ms. Mina Mashayekhi, Officer-in-Charge, Division on International Trade in Goods and Services,
and Commodities, UNCTAD

Presentation of the background note by the secretariat
Ms. Mina Mashayekhi, Head, Trade Negotiations and Commercial Diplomacy Branch, Division on
International Trade in Goods and Services, and Commodities, UNCTAD

11a.m.-1p.m. | Session 1. Services economy and trade for development

Services economy and trade are central to structural transformation in support of sustainable
development. Such a multi-dimensional importance of services has been recognised under the 2030
Agenda for Sustainable Development as well as under UNCTAD's Nairobi Maafikiano mandate.
Services, including infrastructure services, disruptive technology and the digital economy,
contribute to economic upgrading, diversification, productivity and enhanced competitiveness of the
entire economy. They provide the backbone for the economy and, together with business and
professional services, health, distribution and tourism services, can be job creators and act as a key
enabler for Sustainable Development Goals (SDGs). This session will examine the major trends and
issues in services for a balanced and inclusive growth strategy, trade and sustainable development.

Issues for discussion

= What are the salient trends and their key development implications characterizing today's
services economy and trade?

= In which way can the direct contributions of services and the servicification effects
contribute to development objectives?

= How can the services economy and trade maximize their contributions to the 2030 Agenda
for Sustainable Development through job creation and strengthened supply capacity?

= What are the effects of new technologies and the digital economy in services' business
models and tradability, and in the direct and indirect role of services for economic and
sustainable development?

= What are the services related and induced trends in labour markets, including in respect to
digitization, shared services and innovative business models, and implications for SDGs?

= What is the role of standards for services and how can they help developing countries
services production and exports?

Panellists
= Mr. Sean Doherty, Director, International Trade and Investment, World Economic Forum
(WEF)




= Mr. Catalin Marinescu, Head, Strategy Division, International Telecommunication Union
(ITV)

= Mr. Julian Braithwaite, Ambassador and Permanent Representative, Permanent Mission of
the United Kingdom of Great Britain and Northern Ireland to the United Nations Office and
other international organizations in Geneva

= Ms. Renata Carvalho, Director, Department of International Competitiveness of Commerce
and Services, Secretariat of Commerce and Services, Ministry of Development, Industry
and Foreign Trade, Brazil

= Ms. Belinda Cleeland, Head, Technical Policy Department, International Standardization
Organization (I1SO)

Interactive debate

3-6 p.m. Session 2. The role of services in structural transformation
The session will consider how services have a linkage-creation and coordination role of production
processes, with a focus on how infrastructure services provide the means for different activities to
interact. It will also examine the services-led structural transformation as well as the role of
services as input providers in every stage of value chains, such as pre-production, production, and
post-production activities, leading to a servicification of the economy. In addition, the session will
reflect on the increasing tradability of services, of their imports and foreign content to improve
productivity and productive and export capabilities. It will further delve on how this can promote
changes in the economic structure and expand supply capacity, including of micro, small and
medium enterprises (MSMEs) and promote diversification, upgrading and participation in global
value chains (GVCs). The session will include a focus on energy and tourism services.
Issues for discussion
= What are the contribution of services economy and trade for structural transformation?
= What role do services play in GVCs?
= How important are energy services for structural transformation and development?
= What are the challenges and opportunities for developing countries in harnessing gains of
services for structural transformation?
= How can tourism services contribute to a pro-development economic change through its
backward and forward linkages and its role in GVCs?
= In which way can services-led structural change be oriented towards formal and higher
productivity activities?
= How are policies and regulations needed to enhance services performance and their
contribution for a structural transformation consistent with development needs?
Panellists
=  Mr. Xu Tao, Deputy-Director General, Services Department, Ministry of Commerce, China
= Mr. Aaditya Mattoo, Research Manager, Trade and Integration, World Bank (VC)
= Mr. Mércio Favilla, Executive Director, Operational Programmes and Instutional Relations,
World Tourism Organization (UNWTO) (VC)
= Mr. Dirk Willem te Velde, Senior Research Fellow and Head of the International Economic
Development Group, The Overseas Development Institute (ODI)
= Mr. Lucian Cernat, Chief Economist, DG Trade, European Commission
= Mr. Ashley Brown, Executive Director, Harvard Electricity Policy Group, John F. Kennedy
School of Government, Harvard University
= Ms. Aude Le Tellier, Deputy Director, International Affairs Department, Commission de
Régulation de I'Energie, France
Interactive debate
Wednesday, 19 July 2017
10 am.-1 p.m. | Session 3. Services policies and regulations for structural transformation

Harvesting the potential benefits of a trade and services-led structural transformation requires
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sound and evidence-based policy, regulatory and institutional frameworks. These are necessary to
address domestic supply-side constraints, externalities and coordination issues in services,
particularly in infrastructure services, and to favour the services-led structural change towards
sectors with higher productivity and value-added. This is facilitated by regulatory best-fit practices,
services standards, a multi-stakeholder approach and public-private partnerships. It is critical to
have coherence between policy areas, between these and trade liberalization, and between policy
and regulatory goals such as universal access, competition, enabling productive environment, skills
development and improved data for evidence-based policymaking. The session will seek to draw
lessons from regional and national experiences, with a focus in financial services, telecom and ICT
services. It will examine how to build on the services digital economy to achieve SDGs, inclusive
growth, and promote job creation and trade finance. This includes the affordable access to quality
and competitive financial services through digital financial services for inclusion of firms,
particularly MSMEs, and households, and ICT services-enabled trade and e-commerce.

Issues for discussion

= What policy, regulatory and institutional approaches are warranted in maximizing the
contribution of services, particularly infrastructure services, for structural transformation?

= How can multiple regulatory goals, such as market growth, universal access, competition
and consumer and data protection, be addressed in an integrated and coherent manner by
services policies and regulations?

= In which way can regulatory cooperation and use of new technologies best contribute to a
coherent and fit for purpose policy, regulatory and institutional framework?

= What policies are needed to strengthen financial services as well as to promote access to
them, including through digital financial services?

= How to harness the potential of e-commerce and ICT-enabled trade for development,
including by coherently removing barriers to telecommunication and ICT services,
avoiding possibly intrusive trade provisions, and fulfilling legitimate regulatory objectives
of data and privacy protection and cyber security?

= What lessons can be learned from experiences in pursuing coherence between trade and
regulation in services, at regional and national levels, and including effects at subnational
level?

Panellists

= Mr. John Sendanyoye, Head, Private and Public Services Sectors Unit, Sectoral Policies
Department, International Labour Organization (ILO), Geneva

= Mr. Sébastien Miroudot, Trade and Agriculture Directorate, Organization for Economic
Cooperation and Development (OECD) (VC)

= Ms. Romina Eliana Gaya, Director of Monitoring, Under-Secretariat for Technological and
Productive Services, Ministry of Production, Argentina

= Mr. Kern Alexander, Chair for Law and Finance, Rechtswissenschaftliches Institut,
University of Zurich

= Mr. Olutunmbi Idowu, Head, Compliance and Risk Control, Solution Area, M-Commerce,
Business Unit Support Solutions, Ericsson

= Ms. Aviva Zhang, Senior Public Relations Manager, Global Government Affairs
Department, Trade Facilitation and Market Access, Huawei Technologies

= Mr. Yury Grin, Deputy Director General, Intervale, Vice Chair of the International
Telecommunication Union (ITU) Focus Group on Digital Financial Services

= Ms. Lee Tuthill, Counsellor, Trade in Services Division, World Trade Organization (WTO)

Interactive debate

3-6 p.m.

Session 4. The role of services-related trade policies and trade negotiations for structural
adjustment

Progressive services liberalization has been pursued at the multilateral, plurilateral and regional
levels. Services are being given an increased focus in preparation for MC11. Recent proposals on
domestic regulation, transparency, administration of measures, temporary movement of persons
and of a Trade Facilitation in Services Agreement will be discussed to the extent they can influence
the role of services for structural transformation and development. The session will address the
implications of these different levels of the trading system on services and related structural
adjustment, including in terms of how various provisions of trade agreements can influence the
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linkages between services and economic transformation.
Issues for discussion

=  What is the potential impact of domestic regulations on international trade, and how can
trade strategies influence domestic regulatory and institutional frameworks?

= How to ensure coherence and coordination between trade policy, trade liberalization and
regulatory objectives, ensuring adequate policy space and the right to regulate?

= How can one facilitate trade in services in different modes of supply and services sectors?

= What are the challenges and opportunities for GATS and for multilateral trade negotiations
in view of MC11?

=  What are the particular challenges of new-generation and mega-regional trade agreements
for national regulatory efforts, including through the different approaches on regulatory
coherence and cooperative frameworks?

Panellists

= Mr. Abhishek Sharma, Deputy Director General, Directorate General of Foreign Trade,
Department of Commerce, Ministry of Commerce and Industry, India

= Mr. Sudhir Sooklal, Minister (Economic), Embassy of South Africa to Belgium, the Grand
Duchy of Luxembourg and Mission to the European Union

= Mr. Fabien Gehl, First Secretary, Mission of the European Union to the World Trade
Organisation, Geneva

= Mr. Pascal Kerneis, Managing Director, European Services Forum

= Ms. Christine Bliss, President, Coalition of Services Industries, United States of America
(VC)

= Mr. Hamid Mamdouh, Director, Trade in Services Division, WTO

= Ms. Beatrice Chaytor, Senior Expert Trade in Services, CFTA Support Unit, Trade and
Industry Department, African Union Commission

» Ms. Sanya Reid Smith, Legal Adviser and Senior Researcher, Third World Network (VC)

Interactive debate

Thursday, 20 July 2017

10 a.m.—1 p.m. | Session 5. Towards a coherent services trade policy, regulatory and institutional framework
for structural transformation

Active services policies to enhance supply capacity and coherence between regulatory and trade
agendas and between regulatory authorities, sectoral and trade ministries is crucial for services
economy and trade to play its full part in promoting structural transformation and sustainable
development. This session will consider lessons learned from practices and experiences, including
cross-cutting and sectoral lessons from services assessments through UNCTAD's Services Policy
Reviews (SPRs) and Trade Policy Framework Reviews (TPFs) as well as from other organizations
and development partners, in enabling services and a resulting structural transformation to better
contribute to development objectives, and identify areas for further research and capacity building
needs.

Issues for discussion

= What are the required policy, regulatory and institutional approaches to enhance the
contribution of services to a structural transformation consistent with development
objectives?

= What are lessons and experiences learnt in this regard, including from UNCTAD's SPR and
TPFs?

=  What tools, information and data are available or can usefully be developed to help
countries identify coherent, integrated, best-fit and evidence-based policy, liberalization,
regulatory and institutional frameworks?

=  What are the areas of further research in improving the understanding on the contribution
of services and services trade to structural transformation and SDGs?

=  What capacity building support could be useful for countries wishing to draw effective
benefit from services economy for structural transformation and SDGs?




Panellists

= Ms. Aicha Agne Pouye, Director, Division of Market Development, International Trade
Centre (ITC)

= Mr. Hardin Ratshisusu, Deputy Commissioner, Competition Commission, South Africa

= Mr. Maximiliano Mendez-Parra, Senior Research Fellow, ODI

= Mr. Frédéric Gonzales, Trade in Services Division, Trade and Agriculture Directorate,
Organization for Economic Cooperation and Development (OECD)

= Mr. Bernard Hoekman, Professor and Director, Global Economics at the Robert Schuman
Centre for Advanced Studies, European University Institute (VC)

= Ms. Jodie Keane, Economic Advisor, Trade Division, Commonwealth Secretariat

= Mr. Ashley Brown, Executive Director, Harvard Electricity Policy Group, John F. Kennedy
School of Government, Harvard University

Interactive debate

3-6 p.m.

Session 6. Way forward roadmap and recommendations

Roundtable discussion
Agenda item 4. Adoption of the report of the meeting
Concluding remarks
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