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The UNCTAD Regional Policy Dialogue was an interactive discussion organised in partnership
with the Eurasian Economic Commission (EEC) and with the participation of WHO Europe.
This Regional Dialogue brought together more than 169 representatives of Ministries of Health
and Consumer Protection authorities from across the region and beyond to discuss how
consumer protection can support the provision of health services especially e-health in the wake
of COVID-19. The meeting demonstrated a clear interest on this topic was expressed with the
349 registrations. The event focused on synergies, sharing experiences and best practices that
have emerged during this crisis. The event was held via Zoom with simultaneous multilingual
interpretation in English and Russian provided by the EEC). It was well attended with
participants from the five regions, attendees from 21 Consumer Protection agencies, 7 Ministries
of Health and 17 other Ministries related to trade and commerce.

Pernonanensiit nuanor KOHKTA/L o BompocaM MOJUTHKH MPEICTABIISAT cO00i HHTEPAaKTUBHYIO
JIMCKYCCHIO, OPraHW30BAaHHYIO B COTPYJIHHUYECTBE C EBpazuiicKoll 3KOHOMHUYECKOW KOMHUCCHEHN
(EDK) u npu yuactuu EBpomneiickoro perunonanbHoro 6ropo BO3. B manHom PermonaipHOM
auajore TpUHSIM ydacthe Oosiee 169 mpencTaBuTenell MUHHUCTEPCTB 3IPAaBOOXPAHEHUS H
OpPraHoB IO 3allUTe MpaB MOTpeOUTENeil CO BCEro peruoHa W U3 3a €ro MpenesoB s TOro,
9TOOBI OOCYAWTh Kak 3allluTa IpaB MOTpeOUTEIeH MOXKET CIOCOOCTBOBATh OKa3aHUIO
MEJUIMHCKUX YCIyT, B YAaCTHOCTH B paMKax 3JIEKTPOHHOW CHCTEMBI 31paBOOXPAHEHMs, B
yeaosusix nocaeactsuit COVID-19. Jlns ydacTusi BO BCTpeue OBLIO 3aperucTpupoBaHo 349
YeJIOBEK, YTO CBUETEIBCTBYET O HAJIMYUU SIBHOTO MHTEpeca K 3Toi TeMe. J[aHHOoe MeponpusaTue
OBbUIO MOCBSIIEHO OOCYXXICHHIO MNPEUMYIIECTB COBMECTHBIX YCHUJIUI, OOMEHY OIBITOM U
NEPe/IOBOM  MPAaKTUKOH, MNpUOOPETEeHHBIMH BO BpeMsl J3TOro Kpusuca. Meponpusitue
MPOBOJUIIOCH 4Yepe3 Zoom ¢ opranuzanueil co cropoHbl EDK cunxpoHHOro mnepeBoja Ha
AHTIMICKUNA M PYCCKUH SI3bIKM. B HeM NpUHSIM ydyacTHhe TMpEeACTAaBUTENH IMATH PETHOHOB, 21
areHTCTBa IO 3alllUTe MpaB Horpedureseil, 7 MUHUCTEPCTB 3JpaBOoOXpaHeHus u 17 apyrux
MHHHCTEPCTB, CBSI3aHHBIX C TOPTOBIEH U KOMMEPLUEH.



Opening remarks

Ms. Teresa Moreira, Head of Competition and Consumer Policies Branch, UNCTAD, pointed to
the regulatory challenges that relate to both consumer protection and health: data, privacy and
competition. This echoes the topics currently explored by WHO related to data analytics in the
provision of health services. It is essential to joined forces to discuss how consumer protection in
health services can improve social protection to prevent misleading practices and promote the
sharing of information to ensure that international cooperation is fostered. She noted the potential
synergies between competition protection agencies and health regulators which should be
explored further to ensure that no one is left behind.

Mr. Viktor Nazarenko, Member of the Board — Minister in charge of Technical Regulation, EEC,
highlighted that joint actions between member states are crucially needed to protect consumer
rights, notably with developments in E-commerce regulation. Special attention should be given
to international cooperation to better identify the mechanisms for consumer protection and to
develop rules on fair business practices. These issues are taken into account in the Strategic
Directions for Developing the Eurasian Economic Integration until 2025. In this context, in 2021
the EEC developed Recommendation for the Eurasian Economic Union (EAEU) member states
on the Development of National Consumer Protection Programs. Taking into account the
UNGCP principals, in 2021, the EEC adopted the Principles and Criteria of Good Business
Practices in relation to consumers. This document can be applied to both online and offline trade.
Currently, the work on development of the Program of Joint Actions of the EAEU member states
on Consumer Protection is being carrying out.

Dr. Joao Breda, Special Advisor, Division of Country Health Policies and Systems, World
Health Organization, Regional Office for Europe, noted the importance of cooperation with
bodies such as EEC in combatting consumer issues such as trans-fat, tobacco and alcohol.
COVID19 has put consumer protection under stress, especially in the health sphere. However,
health is very important for the economy so there is a clear need for a comprehensive framework
including health promotion and universal health coverage, despite challenges related to the
digital sphere. More discussions are needed from actors at the opposite ends of the table.

BerynurenbHoe €10BO

Tepesa Mopeiipa, PykoBoautens CekTopa NOIUTUKU B 00JIACTH KOHKYPEHIIMM U 3aIIUTHI IPaB
norpedurenert FOHKTAJI, ykazana Ha mpoOJieMbl PETyJIHMPOBAaHUS, KOTOpPHIE KacaroTCs Kak
3alIUThl TpaB MOTpeOUTENel, TaKk W 3ApaBOOXPAaHEHMs: JaHHbIEe, KOH()HIEHIMAIBHOCTh U
KOHKYpPEHILIUA. DTO MEpPEeKIMKaeTcs ¢ TeMaMM, KOTOpble B HacTosiiee Bpems usydaer BO3 B
CBSI3U C QHAJIM30M JIaHHBIX NPH OKA3aHUU MEIULMHCKUX yCIyT. Ba)kHO OOBEMHUTD YCHUIHS JUIS
o0CyXJI€HUSI TOro, Kak 3allUTa MpaB MOTpeOuTeNed MEAUIMHCKUX YCIYyT MOXET YJIy4IIUTh
COLMAIBHYIO 3allUTy B LEIIX NpPeAOTBPAIICHUS BBOAALIMX B 3a0NIy)XKIeHHE NPAKTUK U
comeiicTBuss oOMeHy uHGpopmanued g oOecrneyeHHsl Pa3BUTUS — MEXKyHapOIHOTO
corpyaHudecTBa. OHa OTMETHIIa BO3MOYKHOE B3aUMOJEHCTBUE MEXKIY OpraHaMH IO 3allluTe
KOHKYPEHLIUH U PEeryJUpyIOIIMMH OpraHaMHU B CHUCTEME 3IpaBOOXpaHEHMs, KOTOPOE CIeIyeT




HU3YYIUTH ooiee TIIATCJIBHO, YTOOBI HUKTO HE BBIMAJ U3 MOJIS 3pCHHA.

Buxtop Hazapenko, unen Kosmernn (Munuctp) mo TexHuyeckomy peryiaupoBanuio EJK,
MOTYEPKHYJI, UTO JJIS 3alIUTHI MIpaB MoTpeOuTeNeil KpaitHe He0OOX0AMMbI COBMECTHBIE I€HCTBHS
roCyJIapCTB-4JIE€HOB, OCOOCHHO B CBSI3U C U3MEHEHUSMHU B c(epe peryJIMpoBaHUs JIEKTPOHHOU
kommeprun. Cienyer yaenuTb 0co00€ BHUMaHHE MEXIyHAPOAHOMY COTPYAHHUYECTBY, YTOOBI
Jydllle ONpeaeIUTh MEXaHU3Mbl 3aIIUThI IpaB NoTpeduTeneil u pa3padboTaTh MpaBUiIa YECTHOM
NenoBoil mpakTuku. JlanHbple Bompockl yureHbl B CTpaTernyecKux HampaBiICHUSIX pa3BUTHUS
EBpasuiickoii skoHOMHueckoi mHTerpauuu 10 2025 roxa. B cBasu ¢ atum B 2021 rogy EDK
paspaboTasia PexomeHmamuu 1jIsi TOCYAapCTB-4IeHOB EBpa3uiiCKOro 3KOHOMHYECKOTO CO03a
(EADC) no pa3paboTke HaIMOHAIBHBIX MIPOrPaMM 3aIlUTHI paB notpeduteneid. [Ipunumas Bo
BHUMaHME NPUHIMIBI, U3JI0XKEeHHble B PykoBomammx mnpuHuunax OOH mno 3amwute
notpedureneit (UNGCP), B 2021 rony EDK mnpunsiia [IpuHIUNBI ¥ KPUTEPUH HAJUICKAIICH
JIeIOBOM TPAKTHKH B OTHOLICHHWH MOTpeOuTeseld. DTOT JOKYMEHT MOXKET NMPUMEHSATHCS KaK K
Topronie B MHTepHeTe, Tak U K TpaAULMOHHOHN Toprosie. B HacTosiee Bpems BeneTcs paborta
1o cocrasieHuto [Iporpammbl cOBMECTHBIX AeicTBHI rocynapcts-wieHoB EADC mo 3amure
npaB norpeduTene.

H-p Koao bpena, CrnenuajnbHblii coBeTHMK, OTaesl HAIMOHAJBLHOW IIOJUTHKH U CHCTEM
3apaBooxpaHenns,  EBpomelickoe  permoHajgbHoe  Omopo  BceemupHOH  oprasu3anuu
3/IpaBOOXPAHCHHMS, OTMETHII BAXKHOCTh COTPYIHUYECTBA ¢ TAKMMU opraHamu, kak EDOK, B 6oproe
C TakuMH TpoOieMaMu mMoTpeOuTeNneil, Kak TpaHC-Xupbl, Tabak u amkoroms. COVID-19
MOCTaBHJI MOJ1 YJap 3alIUTy IpaB noTpedureneit, ocobeHHo B chepe 3npaBooxpaneHus. Om1HaKo
COCTOSTHHE 37I0pPOBbsI HACEIICHUS 0YCHb

BaXXHO JUIsI 9KOHOMHKH, [TO3TOMY CYIIECTBYET sSIBHasi HEOOXOJUMOCTh B KOMIUIEKCHON CHCTEME,
BKJIIOYAIOIIEH YKpeIUIeHHWE 3[0pOBbS HAceleHHss W €ero BceoOIMH OXBaT ycIyramu
3/IpaBOOXPAaHEHUsI, HECMOTPSI Ha CJIOXXHOCTH, CBA3aHHbIE C IUdpoBor chepoit. Heobxomanmo
0ojiee aKTUBHOE y4YacCTHE B JIUCKYCCHU CO CTOPOHBI CYOBEKTOB, MMEIOUIMX MOJSPHBIE TOYKU
3peHMS.



Presentations

Ms. Natalia Zhukova - Director of the Department for Sanitary, Phytosanitary and Veterinary
Measures, EEC, presented the work of the EEC during the COVID pandemic. She described
proactive measures used to preserve the economy and maintain socio-economic balance and
outlined various documents adopted to implement national measures coordinated between
member states agencies such as exchange of information to prepare measures; conduction of new
research; green corridors in the region; monitoring the situation. The two areas which suffered
the most were entertainment and tourism industries. The EEC paid special attention to consumer
protection issues and joining efforts of the EAEU countries during the pandemic period. The
EEC adopted Recommendation for the Exchange of Information between the Authorized Bodies
of the EAEU Countries and the EEC on Consumer Protection during a pandemic. The
information resource entitled "Consumer Protection in the EAEU"
(https://potrebitel.eaeunion.org) was launched for the purposes to inform consumers about the
risks and fraudulent practices during the pandemic. Furthermore, she noted that extra
opportunities can be achieved upon digitalisation with telemedicine, and by developing online
prevention system.

Mr. Robin Simpson, UNCTAD Consultant, who presented 10 recommendations of the
UNCTAD Report on consumer protection in the provision of health services during COVID-19,
highlighted that privacy is not a rich country requirement but rather it is a perquisite when
discussing further development of e-health with privacy safeguards. This poses questions to the
universal right of access to health applies regardless of nature of ID (electronic or otherwise) and
also about the need for comprehensive medical attention, income support and access to social
insurance for the loss of income extended to the whole population and not only in relation to
health conditions.

Therefore, adequate legislative frameworks should be implemented. He also noted that vigilance
by consumer protection agencies against abusive retail sales should be maintained. Many
agencies responded very quickly to the emergence of scams such as false health claims for retail
products, liaising with health colleagues at national level and international colleagues regarding
cross border e-commerce. In relation to e-health, he noted that the cost on the access to the
internet for ordinary consumers. Finally, Mr. Simpson discussed the importance of a
comprehensive social protection and the mitigation of ‘out of pocket’ consumer payments
because during the pandemic, access to health services has come under scrutiny because of the
need to protect the large numbers of people who are outside of formal employment.

Mr. Mikhail Orlov, State Secretary-Deputy Head, Federal Service for Surveillance on Consumer
Rights Protection and Human Wellbeing, Russian Federation, noted that the current focus of this
session resembles the topics raised during the St Petersburg Economic Forum. He advocated for
Eurasian integration, which includes the creation of a single safe space of the EAEU: the
introduction of unified algorithms for anti-epidemic work, a unified sanitary and quarantine
control at the external borders of the EAEU. As a result, not only the reduction of the risks of the
spread of infections in the territory of the Union is achieved, but also the absence of barriers to
the development of economic and social integration in the Eurasian space. He noted the growing




need to pay more attention to the topic of digitalization, including electronic labelling of
products, remote forms of trade, which received an additional impetus and demand from
consumers during the pandemic, and therefore demanded increased attention from the point of
view of both regulation and control. The agency carried out a large-scale educational campaign
through information resources, as well as through social networks to advise consumers through
the more than 500 consulting centres and points throughout the country.

IIpe3enTanuu

Hatanbs IlaBnoBHa JKykoBa, JlupekTop JlemaprameHTa CaHMTapHbIX, (DUTOCAHUTAPHBIX U
BerepuHapHbeix Mep EDK, mpeacraBuna pabory EDK Bo Bpems manpemun COVID. Ona
pacckasasia 00 YHOpPeXJaloLIMX Mepax, HCIOJIb3YeMbIX JJs COXPAaHEHHs HKOHOMHUKH H
MOJICPKAHUS  COIMATIbHO-DKOHOMUYECKOro OanaHca, W ONMCala pPas3IHyHble JIOKYMEHTHI,
INPUHATBIE B LESIX pead3allid HALMOHAIBHBIX MEp, CKOOPAMHUPOBAHHBIX MEXAY
rOCyJJapCTBEHHBIMH YUPEKIACHUAMHU TOCYAAPCTB-WICHOB, TAKUX KaK: 0OMEH MH(popManuei s
IIOATOTOBKM MEp; IPOBEACHUE HOBBIX HCCIECJOBAHUM; 3€JEHBIE KOPUAOPBI B PETHOHE;
MOHUTOPHHI CUTyalu. B HanOombliell cTeneHn KpU3KcC 3aTPOHYJ JBE cepbl — HHIYCTPHIO
pasernedeHmii u Typm3sM. EDK ymemmnma ocoboe BHUMaHHME BOMpOcaM 3allWTHl  TIPaB
norpeduteneit u obveaunenuto ycwinii crpan EADC B nepuon mangemun. EDK npunsina
Pexomenpanuio no oOMeHy MHpOpMael Mexay yIoJIHOMOUYEHHbIMU opraHamu ctpaH EADC
n EODK mo 3amute mpaB motpeburterneir Bo BpeMs mnanaemMuu. C 1enbi0 MHGOPMHUPOBAHUS
norpebuTeneil 0 puckax M MOLIEHHHYECKHUX JEHCTBUAX BO BpeMs NaHIEMHUHM ObUI 3aIlylLIeH
WHPOPMAIIMOHHBIA pecypc Tmoja Ha3BaHueM "3ammra mpaB mnortpebuteneii B EADC"
(https://potrebitel.eaeunion.org). Kpome Ttoro, mokmamg4uk OTMETHIA, YTO B YCIOBHSIX
uupoBU3aMM  MOXXHO  OOECHeYuTh  JIOMOJHUTEIbHBIE  BO3MOKHOCTH  IMOCPEICTBOM
TeJIEMEIMLIMHBI, a TAKXKe MyTeM pa3pabOTKH OHJIANH-CUCTEMBI TPOPUITAKTUKH.

Po6un Cumncon, koncynbrantT FOHKTAJI, mpeactaBuBmuii 10 pexomeHaanuii B paMKax
Hoknana KOHKTAJ[ o 3ammre mpaB norpeOurtenel mpu OKa3aHUM MEIUIMHCKUX YCIyr B
ycnoBusix COVID-19, momguepkHyn, 4TO KOH(DHIEHIIMANIBHOCTH SBISETCS HE TpeOoBaHHEM
OoraTbIX CTpaH, a CKopee HeOOXOIMMBIM YCIOBHEM IpH O00CYXKIEHUHU TalbHEWUIIEro pa3BUTHUS
ANEKTPOHHONW CHUCTEMBI 3PaBOOXPAHCHHS C TapaHTHSIMH KOH(DHIEHIIMATHHOCTH. DTO CTaBUT
BOIIPOC O MPHUMEHEHUHU BCEOOIIEero MpaBa Ha JOCTYI K YCIyraM 37paBOOXpaHEHHs] HE3aBHUCHUMO
OT BHJIa yJOCTOBEPEHUS JIMUYHOCTU (DJIEKTPOHHOTO WJIM WHOTO), a TaKKe O HEOOXOIMMOCTHU
KOMIUIEKCHOTO MEIUIIMHCKOTO OOCITYXUBAHUsI, MOAACPKKH YPOBHSI JOXOJOB HM JOCTyINa K
COLIMAJIbHOMY CTPaxOBaHUIO HA CIIy4ail MOTEpH J0X0J1a, PACIPOCTPAHSIOLIETOCs Ha BCE IPYIIIbI
HAaCeJICHUs, a HE TOJIBKO HA OMPE/ICTICHHBIC TPYIINBI B 3aBUCUMOCTH OT COCTOSIHUS 37J0POBbS.

[TosTOMy HEOOXOOMMO BHEAPHUTH HAAJIEKAIIYI 3aKOHOAATeabHYI 0a3y. OH Takke OTMETHI,
YTO OpraHbl MO 3allUTe MpaB MOTpeOUTENe AOKHBI COXPaHATh OJUTEIBHOCTh B OTHOIIEHUU
HEMPAaBOMEPHBIX PO3HUYHBIX MNpPOAaXX. MHOrMe OpraHbl O4YeHb OBICTPO OTPEArHpOBAIU HA
MOSIBJICHUE TAKUX MOIICHHUYECKUX ACHCTBUM, KaK JIOXKHBIC 3asBICHUS O BPEIE I 310POBbs B
OTHOLICHWM PO3HUYHOM TPOAYKLUH, TOMJEPKUBAasi CBSI3b C KOJUIETaMH B  00JacTh
3paBOOXPAHEHUS HA HALMOHAJIBHOM M MEKIYHAapOIHOM YPOBHE B KOHTEKCTE TPaHCIPAaHUYHOMN
3JIEKTPOHHOW TOProBiu. YUTO Kacaercsl AJIEKTPOHHOM CHCTEMBI 3APABOOXPAHEHMS, JOKIATUMK


https://potrebitel.eaeunion.org/

OTMETHJI CTOMMOCTh JocTyna K IHTepHeTy ais psnoBoro norpedutens. Hakonen, r-u Cumncon
00Cy /I BaKHOCTh KOMIUIEKCHOW COLIMAJIbHOM 3alUTHl U CHUXKEHUS COOCTBEHHBIX PacXo/0B
notpeOuTenei, MOCKOIbKY BO BpeMsl MaHAEMUH 1101 TPUCTAIBHBIM BHUMAHUEM OKa3aJICsl BOIIPOC
obecrieyeHHs J0OCTyNa K MEIUIMHCKUM YCJIyraM M3-3a HEO0OXOAMMOCTH 3alUThl MHOXECTBa
JIO/ICH, HE OXBATHIBAEMBIX O(HUIIMATIBHON CTATHCTUKOM 3aHATOCTH.

Muxaun OpioB, CTaTc-cekperapb, 3aMecTHTeNb pykoBoauTens DenepanbHON CiykObl 1O
HaJ30py B cdepe 3ammThl OpaB noTpedutened u Onaromonyuyus uenoBeka, Poccuiickas
denepaius, OTMETHII, YTO TEMaTHKa JaHHOW CECCHMU CXO0Xa C TeMaMH, MOJIHSATHIMH B XOJ€
[TerepOyprckoro skoHomMuveckoro dopyma. OH BBICTYNWJI 3a €BPA3UUCKYI0 HHTETPAIIUIO,
KOTOpasi BKJIIOYAET Co3JaHMe eauHoro OezomacHoro mnpocrtpaHctBa EADC: BHenpeHHe eIMHBIX
QITOPUTMOB  MPOTHBOAMUAEMHUYECKOH paboThl M o0ecreueHue eAMHOTO CaHUTapHO-
KapaHTUHHOTO KOHTposisi Ha BHewmwHux rpanunax EADC. B pesynbrare oOecrieunBaercs He
TOJIBKO CHIDKEHHE PHCKOB pacmhpocTpaHeHusi uHpexkuunii Ha tepputopun Coro3a, HO W
OTCYTCTBHE OaphepoB [UJIsl PAa3BUTHS HKOHOMUYECKOM M COLMAIbHOW MHTErpalud Ha
eBpazmiickoM TmpocTtpaHcTBe. OH OTMETHJ PACTYIIyI0 HEOOXOIUMOCTh YIENSATh OOJIbIe
BHUMaHUsi TeMme Uu(pOBHU3AIMK, BKIOYas DIEKTPOHHYIO MAapKHPOBKY  MPOIYKIHH,
JUCTAaHIIMOHHBIE (OPMBI TOPIOBIM, KOTOpPbIE TOJYYWIM JOMOJIHUTEIbHBIH HMITYyJIbC U
MOJIB3YIOTCS CIIPOCOM CO CTOPOHBI MOTpeOuTeNnell BO BpeMs MaHAEMUH, BCIEICTBHE 4YEro
TpeOyIOT MOBBIIICHHOTO BHUMAHHS C TOYKH 3PEHHUSI UX PErylupoBaHus U KoHTpossa. Cmyxba
MpoBesia MacmTabHyl0 00pa3oBaTEIbHYI0 KaMMaHUIO 4Yepe3 HH(POpPMAIMOHHBIE PECYPCHI, a
TaKXKe 4epe3 COIMajJbHbIE CETH C LIENbI0 KOHCYJIbTUPOBAaHMs moTpeduteneit B 6onee yem 500
KOHCYJIBTAITHOHHBIX [IEHTPaX U IyHKTAaX 110 BCEH CTpaHe.




Round of Questions Addressed to Consumer Protection and Social protection agencies and
representatives

Mr. Clayton Hamilton, Regional Advisor, Digital Health Flagship, Division of Country Health
Policies and Systems, World Health Organization, Regional Office for Europe, discussed about
empowerment through digital health by presenting the WHO/Europe Digital Health Flagship
initiative which focuses on improving health systems and strategically repositioned health data
use to improve action and increase quality of care. He noted that while privacy must be part of
the implementation, a tailored response can be made with high quality data. However digital
solutions should be appropriately used on a case-by-case basis. Vulnerable people are less likely
to access digital solution. Therefore, there is a real need to invest more in health systems,
develop literacy among health workers and balance between sharing of data and privacy.

The COVID19 pandemic was an unprecedented call for digital technologies to be employed in
supporting national and international public health response actions. Many of the technologies
used in responding to COVID19 are not new, but there is new impetus for their adoption to
mitigate the effects of the pandemic. Key priorities should now focus on planning an inclusive
digital transformation of health services, investing in the digital transformation of health systems
must be planned and sustained to include all population groups, not only in the context of
responding to pandemics. He also pointed to the provision of digital mental health services.
Digital solutions have demonstrated benefits in the delivery of psychosocial support to
individuals and frontline health care workers. Governments should prioritize scaling up such
services and ensuring that they can be accessed by all segments of the population.

Finally, he outlined the following lessons learnt:

e Digital solutions need to consider equity in access and use as part of their design and
implementation.

e More needs to be done to develop the digital competencies of the health workforce to
bolster their ability to use systems and data effectively, particularly in times of crisis.

e Preserving the privacy of individuals and their personal health data is paramount to
public acceptance of digital technologies and to establishing trust in their use.

e COVID-19 has exposed an acute need to remove barriers and strengthen the ability to use
real time data for pandemic preparedness and response.

e Several digital technologies applied in responding to the pandemic are lacking a solid
evidence base for their use. It is important that such technologies be applied cautiously,
with ongoing monitoring and evaluation.

e Actions must be taken to ensure that human rights and civil liberties are not threatened in
order to facilitate the implementation of digital solutions during the pandemic response.

e Specialist skills and proactive effort are required to mitigate the effects of false and
misleading information, while ensuring the availability of accurate and up-to-date
information.



Dr. Joao Breda, Special Advisor, Division of Country Health Policies and Systems, World
Health Organization, Regional Office for Europe, emphasized four main points. First, the impact
of misinformation on health, which was exacerbated during the crisis. Second, tobacco policies
should not be relaxed. Thirdly, in the field of advertising in the digital sphere, much more
monitoring needs to take place in conjunction with stakeholders and consumer agencies. Finally,
he noted how paramount food security is with standards and quality controls in food systems.

Ms. Elena Shamal, CIS Executive Committee, noted three documents which formed the basis for
cooperation during the pandemic such as a cooperation agreement in the field of health care,
sanitary measures and production and an agreement on the prevention of disasters and irregular
situations. She noted that the council cooperation platform enabled to conduct essential
discussion around primary health care and agree on a collective response to COVID19, which
led to an update of some cooperation mechanisms developed not only field of infectious disease
but also in relation to the assistance of medical care with complex pathologies.

Mr. Beibut Esenbayev, Director of the Department for the Development of Electronic Health,
Ministry of Health of the Republic of Kazakhstan, highlighted the importance of digitalisation in
accessing health services, notably in relation to vaccination for which a unified database was set
up by the state to enable access to certain services such as travel. This solution totally excluded
hard copy documents and enabled a cooperation between public and private sectors in the
pooling for instance of PCR test results. This cooperation enabled for much more transparent and
efficient mechanism to allow patients to access their results.

Ms. Nazina Alykulova, Head of Directorate, State Agency for Antimonopoly Regulation under
the Ministry of Economy and Finance of the Kyrgyz Republic, stated the push towards
digitalisation in the country including through education in high schools (Smart Schools).
Similarly to her colleague from Kazakhstan, she noted the unification of data in relation to
COVID19 responses (PCR test). She also mentioned the innovative initiative of the Ministry of
Health of Online Registry service to book an appointment with a doctor. This is aimed at
reducing the risk of spreading various diseases among Kyrgyzstanis who endanger themselves
during a long queue at health care institutions, and is designed to become a reliable mobile
assistant for medical workers in Kyrgyzstan. This can provide objective customer feedback.
Finally, she pointed to the challenges of digitalisation in Kyrgyzstan including low legal literacy
of citizens and limited internet penetration. Today, broadband Internet penetration remains rather
low in the regions. Only 40% of the population of Kyrgyzstan has access to broadband Internet,
while almost the entire population of the country is covered by mobile Internet.

Ms. Svetlana Romanovskaya - President of the National League for Consumer Protection of the
Republic of Kazakhstan, emphasised the need for electronic certificate due to a low level
personal data protection. While there are many complaints in relation to e-trade, there is a high
distrust in courts and in protection of consumers.

Mr. Oleg Prusakov, Head of Directorate, Federal Service for Surveillance on Consumer Rights
Protection and Human Wellbeing, Russian Federation, noted that significant adjustments were
made to the regulatory framework governing the provision of services in 2020 with the
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introduction of domestic and global restrictive measures. In the very early stages of the situation
with the spread of coronavirus infection, when restrictive measures began to be imposed and
there was a mass suspension of concluded contracts, Rospotrebnadzor began publishing
information on support measures and recommendations for consumers with weekly post on its
Instagram account as well as with a leaflet, which contained a detailed analysis of the most
typical life situations faced by consumers (refunds of ticket and hotel reservation fees, flight
cancellations and delays, consular assistance, emergency refunds from abroad, exchange and
refund of tickets due to train restrictions, job loss and loan servicing, etc.).

The Russian government website created a dedicated section on "Measures of the Government of
the Russian Federation to control coronavirus infection and support the economy". which
contains a list of all support measures for the population. One of the main measures to support
Russian consumers was the adoption of the so-called law on credit holidays (Federal Law No
106-FZ of 3 April 2020 "On Amending the Federal Law 'On the Central Bank of the Russian
Federation (Bank of Russia)™ . During the Coronavirus period, there have been significant
changes relating to the purchase of medicines online (previously such sales were prohibited).
Amendments to the Law No. 61-FZ of April 12, 2010 "On Circulation of Medicines" established
the possibility of distance sale of over-the-counter medicines and thus aimed at allowing Internet
pharmacies to operate with minimal restrictions. These amendments made it possible for people
with chronic diseases and pensioners to obtain the necessary medicines without leaving home,
maintaining the self-isolation regime.

Mr. Khaitmetov Elmurat Sidikmatovich, Director of the Consumer Protection Agency under the
Antimonopoly Committee of the Republic of Uzbekistan, stated that since January 2020, the
Agency had organized work on a systematic study, with access to the place, retail prices for basic
consumer goods (oil, flour, meat, cereals, vegetables, etc.) and medicines. The purpose of these
studies is not only to analyze the dynamics of retail prices, but also the reasons for their growth.
Relevant proposals based on the results of such studies are constantly being submitted to the
government for a quick response and eliminating the shortage of goods necessary for consumers.
Thus, more than 7 thousand studies of retail prices for drugs used in the treatment of coronavirus
infection were carried out throughout the republic, and about 2 thousand studies of prices for
consumer goods in supermarkets and markets. Retail prices for 35 types of basic consumer goods
were monitored daily. 60 preventive measures were taken to comply with advertising legislation
and the Agency received 149 complaints regarding inappropriate advertising for public events
due to which consumers bought tickets, thinking that the events would still take place. In the
field of advertising, 2,710 advertisements on outdoor advertising and 272 in other areas were
studied, their violations were eliminated.

Mr. Piotr Shelisch, Chairman of the Consumers Union of the Russian Federation, raised the
important issue of compliance between restrictions and allowing services to support consumers
such as reparation of essential machines (i.e. fridges etc.). Regarding cancellations of flights and
hotels bookings, we supported the Government’s line to ask companies for a confirmation they
will fulfill their obligations when the opportunity arise. Also, the Union asked the government to
reimburse the forced costs of PCR tests to consumers returning from abroad, which they were
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obliged to take after purchasing a tour or air tickets, so they could not plan such expenses. The
Union supported the calls to significantly increase the share of health care in the expenditures of
the country's budget system, bringing it closer to this indicator in most other developed
countries. Finally, he advocated for stronger penalty in the criminal code in case of frauds
(fraudsters) especially towards elderly people and for digital education also for elderly.

Mr. Dmitry Yanin, Chairman of the Board, the Inter-republican Confederation of Consumer
Organizations (KonfOP), discussed the main post-crisis challenge is the expansion of consumer
vulnerability as well as measures to address financial and health vulnerabilities such as State
support for consumers who are exposed to COVID (including those who are not sick but
contacted COVID patients), NCD prevention (including food labeling) and the provision of
health care for non-COVID patients. He also stressed new categories of vulnerable consumers
such as those consumers who have become more vulnerable because of the pandemic. He
mentioned the issue of COVID19 challenges and the importance of labeling to combat trans-fats.
For EEU countries, he recommended to amend the Article 4.9 of the Customs Union Technical
Regulations 'Food products in part of its labeling' (CU TR 022/2011) and include the following
in the food value indices of food products specified in the labeling: quantity of fats (including
saturated fatty acids, trans-fatty acids), carbohydrates (including sugars), table salt (or sodium).
Consider the use of colour coding in food labeling or the placement of traffic light labeling of
high levels of saturated fats, trans-fats, sugars, salt.

Mr. Viktor Sidorenko, Head of the Software and Information Support Sector, Ministry of Health
of the Republic of Belarus, noted that many of the technologies used in response to COVID-19
are not new, but there is incentive to introduce them to mitigate the impact of the spread of the
infection. Other innovations have been specifically designed to explore public health
opportunities. The most successful examples of digital health services used during the spread of
COVID-19, which have proven their effectiveness and continue to act as a guarantor of health
care, are applications for assessing symptoms(diagnostics); digital solutions for patient contact
tracing and specialized applications for patients (public awareness and prevention of COVID-
19); telemedicine counseling (monitoring and capacity building for patient care); information
resources and systems for tracking research and reporting on their results (testing and
research);the system of accounting and distribution of vaccines (restoring the resource provision
of health care providers).

Finally, he listed the lessons learnt from the current crisis as follows:

1. The COVID-19 pandemic has exacerbated existing social inequalities and has shown that
vulnerable populations are often the least likely to access healthcare through digital
solutions. Digital solutions must consider equity in access and use as part of their design
and implementation.

2. More needs to be done to develop the digital competencies of workers across all
industries to improve their ability to use systems and data effectively, especially in times
of crisis.

3. Maintaining the confidentiality of people and their personal health information is of
paramount importance for social acceptance and trust in digital technology.
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4. COVID-19 has highlighted the urgent need to remove barriers and strengthen the
abilityto use real-time data for emergency preparedness and response.

5. Some digital technologies used in response to the pandemic do not have a solid evidence
base for their use. It is important that such technologies are applied carefully, with
ongoing monitoring and evaluation.

6. Measures need to be taken to ensure that human rights and civil liberties are not
threatened to facilitate the adoption of digital solutions in crisis response.

7. Special skills and proactive action are required to mitigate the effects of false and
misleading information and to ensure that information is accurate and up-to-date.

Kpyr BonpocoB, aqpecoBaHHbIX OpPraHaM IO 3alIUTe NMPAB NOTPedUTe el U CONUATbHOU
3alUTe HACEJIEHUS] M X NPeICTABUTE M

Knetiton I'amMuibTOH, PervoHanbHBIA COBETHUK IO BOIpocaM (uuarMancTBa IH(GPOBOro
3apaBooxpadeHus, OTaeN HAIIMOHAILHOM ITOJUTHKHM M CUCTEM 3ApaBooxpaHeHus, EBponeickoe
peruoHasibHoe Oropo BceMupHO#N OpraHM3aiuu 3ApaBOOXPAHEHUs, paccKka3al O pacUIupeHUH
BO3MOXXHOCTEH MMOCPEICTBOM OpraHU3alnU MU(PPOBOM CUCTEMBI 3/[PABOOXPAHEHHUS, MTPEICTABUB
(¢narmaHckyro WHUNMATUBY EBpomeiickoro perunonanpHoro ©Oropo BO3 mo mmdpoBomy
3paBOOXPAHEHUIO, HAIIPABICHHYIO HA YIIYYIIEHUE CUCTEM 3IPABOOXPAHECHUS U CTPATErHYECKUE
W3MEHEHHUS B cepe HCIOIb30BaHUS MEAUIIMHCKHUX JTaHHBIX JIJIS YIyYIIEHUS MEp U TOBBIIICHHUS
KadyecTBa oOciyxuBaHusg. OH OTMETHWI, YTO XOTS B XOJE€ peaju3alud Mep HeoOXOIUMO
coOmronath KOH(MHIEHIIMAIBHOCTh, B CIy4ae BBICOKOTO KadyecTBa JAHHBIX BO3MOXKCH
UHANBUAYATbHBIN moaxona. OnHako nudpoBble perieHHs CIeAyeT UCIOIb30BaTh HaAJICKAIIUM
00pa3oM B KaXJIOM KOHKpETHOM ciiydae. CoIuaabHO HE3aIIUIIEHHBIE CIIOW HACEJICHUS UMEIOT
MEHBIIIE [IAaHCOB MOJMYYUTh MOCTYI K HU(POBBIM pemieHusM. [1o3TOMy CyliecTByeT peaibHas
HEO0OXOUMOCTh 0oJiee MacITaOHBIX WHBECTHIIMA B CHUCTEMY 3IPaBOOXPAHCHHS, TOBBIIICHUS
IPaMOTHOCTH MEIUIIMHCKUX PAaOOTHUKOB M OOecrieueHHs OalaHca MKy OOMEHOM JaHHBIMU H
KOH(UIEHITNAIBHOCTBIO.

[Mangemuss COVID-19 crana OecnpeneAeHTHBIM MPU3BIBOM K HCIOJIB30BAHUIO LU(POBBIX
TEXHOJIOTHH C LENbI0 MOICP’KKU HALIMOHAJBHBIX M MEKIYHAPOJHBIX OTBETHBIX MEp B 00JIaCTH
3IpaBOOXpaHeHHsA. MHOTHE W3 TEXHOJOTHM, UCTIOIB3YEeMbIX i pearupoBanus Ha COVID-19,
HE HOBBI, HO CYIIECTBYET HOBBIH CTUMYJ ISl UX BHEAPEHUS — CMATUYEHUE MOCIEICTBUM
nanaeMuu. Tenepb KiItO4eBble MPUOPUTETHI JOKHBI OBITH COCPEAOTOUYEHBI HA IUIAHWPOBAHUH
MHKJIIO3UBHOU IIU(PPOBOI TpaHchopMaluu yciayr 3ApaBoOXpaHeHHs; HEOOX0UMO TUIaHUPOBATh
U TIOJIEP’)KUBATh MHBECTULIMH B IU(POBYIO TPAaHCPOPMALIUIO CHCTEM 3PABOOXPAHEHUS C LIEIBIO
OXBaTa BCEX TPYII HaceJIeHHs, U HE TOJIbKO B KOHTEKCTE€ pearupoBaHHs Ha MaHIEMHUU.
JlokslaquuK Takke oOpaThi BHUMaHUE Ha OKa3aHUE LU(POBBIX yCIYT B 00JIACTH MCUXHUYECKOTO
310poBbst. L{udpoBele pelieHUs NPOJEMOHCTPUPOBAIN PsAJl HPEUMYLIECTB NpPU OKa3aHUH
[ICUXOCOLMANILHOM ~ MOMJEPKKH  PSIOBBIM — TIpaKAaHaM W MEIUWLUMHCKUM  paOOTHHKaM,
HEINOCPEACTBEHHO KOHTAKTUPYIOUIMM C MauueHtamu. llpaBurenbcTBa JOJKHBI  yAEHATH
MPUOPUTETHOE BHUMAHUE MACIITA0OMPOBAHUIO TAKHX YCIYr M OOECHEUEHHI0 UX JOCTYIMHOCTH
JUISL BCEX KaTErOpHUM HaceIeHHUs.

B 3akimrouenne Joknagunuk COO6IJ_II/IJ'I 0 CJICAYIOIIUX BbIBOAAX IO UTOraM npouenaHHoﬁ pa6OTBIZ
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* B pamkax pa3pa0oTku U peanu3alid HUQPOBBIX pEIIEHU HEO0OXOIUMO YUYHUTHIBATH
PaBEHCTBO B JIOCTYIIE M UCIIOJIB30BAHUY.

*  HyXHO npUHUMATh JOMOJHUTENIbHBIE MEpHI Ul Pa3BUTHS LUQPPOBBIX KOMIIETEHIUH
MEIUIIMHCKUX pPA0OTHUKOB, 4YTOOBI TOBBICUTH MX CIIOCOOHOCTH A()(PEKTHBHO
UCIOJIb30BaTh CUCTEMBI M JaHHBIE, 0COOEHHO BO BpeMsl KpU3HUca.

« CoxpaHeHue KOHPHUICHIHATBLHOCTH (U3NYECKUX JUIl U WX JHYHBIX MEIMIMHCKUX
JAHHBIX HMEET TMEepPBOCTENEHHOE 3HA4YEHWe MJs MPHUHATUS OOIIEeCTBOM IHM(POBBIX
TEXHOJIOTUH W yCTAaHOBIICHHS JJOBEPHS K UX UCTIOIH30BAHUIO.

« COVID-19 BbIsIBUI OCTPYIO HEOOXOAMMOCTb B YCTpPAaHEHHM OapbepoB M YKPEIJICHUU
CTIIOCOOHOCTH HCTIONIB30BaTh JTAHHBIE B PEXKUME PEalbHOIO BPEMEHH ISl 00ECTICUCHUS
TOTOBHOCTHU K MAHJAEMHH U NIPUHSTHSL OTBETHBIX MED.

« Jlnsg WCMONB30BaHUS HEKOTOPBIX HUGMPOBBIX TEXHOJOTHH, TPUMEHSIEMBIX TpH
pearupoBaHMM Ha TMAHAEMHUIO, HE XBaTaeT HAJEXKHOHM JoKa3aTeiabHOH 0a3pl. BakHo,
YTOOBI TaKUE€ TEXHOJIOTUU NPUMEHSIIUCh OCTOPOXKHO, C MOCTOSSHHBIM MOHUTOPUHIOM U
OLICHKOM.

*  HeoOxomumo TpUHATE MEpHI JUIsi OOECIEeYeHUsT TOTO, 4YTOOBI IpaBa deJIOBEKa W
TpaXXTaHCKUE CBOOOJBI HE OKAa3allMCh MMOJ YIPO30d TpH COIACHCTBUM BHEAPEHUIO
1M(POBBIX PEIICHUN B paMKaxX pearupoBaHUs Ha MaHAEMHUIO.

*  HeobxomuMbl crienanbHbIE HABBIKM W MPO(YUIAKTUYECKUE MEPBI, YTOOBI CMSTYUTH
MOCJIC/ICTBHS JIOKHOM M BBOASAIICH B 3a0iykneHrne WHPOpMaIuu, oOecrieunuBas MpH
3TOM HaJMYUE TOYHOW U aKTyaJIbHOW MH(OpPMAILIHK.

I-p Koao bpena, CrenuanbHblii COBETHHMK, OTAesl HalMOHAILHOW MOJUTUKH U CHUCTEM
3paBooxpaHeHus,  EBpomelickoe  perunoHanpHoe  Omopo  BceemmupHoil  opraHuzammu
3IPAaBOOXPAHEHUS, TOMYCPKHYJT UYEThIPE OCHOBHBIX MOMEHTa. Bo-TIepBBIX, HEOOXO0IUMO
YUUTBHIBATh YCYTryOWBILIEECS BO BpeMs KpH3UCa BIHSHHE [e3MH()OpPMAIMM Ha COCTOSHUE
3I0pOBbsl HacelleHUs. Bo-BTOpBIX, HE cleAyeT cMmsrdaTb Tab0auyHylO MOJUTHKY. B-TpeTbux,
HEO0OXOIMMO YBEIMYHBATh O0OBEMBI MOHHTOPHHTAa B 00JIaCTH pekiambl B muppoBoil cdepe
COBMECTHO C 3aWHTEPECOBAHHBIMHM CTOPOHAMH M OpraHamMH IO 3allUTe MpaB MOTPeOUTENEH.
Hakonern, oH OTMETHIJI, HACKOJIBKO Ba)KHOE 3HAYCHHWE JJIS MPOIOBOIBCTBCHHOW 0OE30IMaCHOCTH
UMEIOT CTaHAapThl U KOHTPOIIb Ka4eCTBa B MPOIOBOJIBLCTBEHHBIX CHCTEMAX.

Enena Illamane, UcnonuurenbHbii komutrer CHI', ynomsiHyna Tpu H1OKyMEHTA, KOTOPBIE JIETIIN
B OCHOBY COTPYAHHYECTBA BO BpeMs MaHIEMHUHU, B TOM YHCJIC COTJAIIEHUE O COTPYIHUYECTBE B
00JacTH 3[paBOOXpaHEHUs, CAHUTAPHBIX MEp U MMPOU3BOJICTBA U COTJIANIICHHE O B3aUMO/ICHCTBUN
B 00J1aCTH TPEIyNIPEKICHUS YPE3BbIUYANHBIX CUTYAllUH MMPUPOTHOTO U TEXHOTCHHOTO XapaKTepa.
Ona oT™MeTuHIIa, YTO COBMECTHAsSI TIaT(OpMa COBETa TO3BOJIUIIA MPOBECTH BAKHYIO JUCKYCCHIO O
MEePBUYHON MEIMIIMHCKON MOMOIIM M corjlacoBaTh KOJUIEKTHBHBIM oTBeT Ha COVID-19, uto
MIPHUBEJIO K OOHOBJICHUIO HEKOTOPHIX MEXaHU3MOB COTPYIHUYECTBA, pa3pabOTaHHBIX HE TOJIHKO B
obnacTi MH(GEKIMOHHBIX 3200J7€BaHU, HO U B OTHOILIEHUM OKa3aHUS MEIUIMHCKON MOMOIIU
MIPU CJIOKHBIX MATOJIOTHSX.

beiioyr EcenbaeB, aIUPEKTOp AemapTraMeHTa pPa3BUTHA  JJIEKTPOHHOIO 3ADABOOXPAHEHUS
MunucrepcTBa  3apaBooxpanenusi  PecnyOnukm  KaszaxcraH, TMOAYEpKHYJ  Ba)KHOCTH
undpoBuzanuu st o0eCreueHus: JOCTyNa K MEIUIMHCKUM YCIyramM, B YacTHOCTH, B
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OTHOIIICHWU BAaKIMHAIIMM, MO KOTOPOM TOCyAapcTBOM ObUla co3flaHa efauHas 0a3a JaHHBIX,
MO3BOJISIOIASL  MTOJNIYYUTh JOCTYI K ONpPENEJICHHBIM, HallpuMep, TPAHCIOPTHBIM YCIIyram.
JlaHHOE pelIeHUE TMOJHOCTBIO HCKIIOUMIO OYMaXKHBIM JTOKYMEHTOOOOPOT U MO3BOJIHIIO
HaJaguTh COTPYIHUYECTBO MEXKIY T'OCYAAPCTBEHHbIM M YaCTHBIM CEKTOPOM, HalpuMep, IpHU
o0venuHeHNN pe3ynbTatoB III[P-TecToB. Takoe COTPYAHHYECTBO IMO3BOJIMIO CO3/1aTh TOPa3io
Oosee mpo3padyHblil ¥ Y3PGEKTUBHBIN MEXaHU3M, MO3BOJISIIOIIMA MAIUEHTaM MOMYyYUTh JOCTYI K
CBOUM pe3yJbTaTaM.

Hasuna AnbikyoBa, Ha4aJIbHUK YTIpaBieHus, [ 0cy1apcTBEHHOE areHTCTBO aHTUMOHOIIOIHHOTO
peryiaupoBaHus npu  MuHucTepcTBe 3KOHOMHUKU U (duHaHcoB KreIpreisckoit Pecny6nmkw,
3asiBWJIA O MPOJBIKEHUU ITU(POBHU3AIMK B CTPaHE, B TOM YHCIIE Yyepe3 00pa3oBaHUE B CTAPIIMX
knaccax mkobl (Smart Schools). Kak u ee komnera uz Kazaxcrana, oHa oTMeTHIa YHUDUKALINIO
naHHbIX B KoHTekcTe pearmpoBanus Ha COVID-19 (IILP-tect). Ona Takke ymomsHymna O
HOBATOPCKOW WHHUIIMATUBE MUHHCTEPCTBA 3APABOOXPAHCHUS TIO0 MPEIOCTABICHUIO YCIIYTH
OHJIaWtH-pErucTpaTyphl Ui 3alMCH Ha MpHeM K Bpauy. Llenpio naHHOW MHHOBAIMM SBISETCS
CHIDKEHHE PHCKa PaclpOCTpaHEHUS pPa3IMYHbIX 3a0oseBaHuii cpenu skutenei Keipreizcrana,
KOTOpBIE TOJIBEPraroT ce0si OMacHOCTH, CTOS B JUIMHHBIX O4YEpeAsiX B MEAMIIMHCKHX
yupexaeHusax. OHaliH-perucTpaTypa Mpu3BaHa CTaTh HAJAEKHBIM MOOWJIBHBIM MOMOIIHUKOM
JUIST MEIULMHCKUX paOoTHUKOB B KeIprei3cTrane. DTO MOXKET 0O0eCneduTh OOBEKTUBHYIO
o0paTHYIO CBSI3b OT KJIMEHTOB. HakoHell, MOKIaIuiK ykaszala Ha mpoOieMbl HuppoBU3alMUA B
Keipreizcrane, BKIOYAas HHU3KYI0 TIPaBOBYI0 TPAaMOTHOCTh TpaXkJaH U OrPAHHYCHHOE
npoHukHOBeHue UMHTepHera. Ha  ceromHsmHWA  J€Hb  YPOBEHb  paclIpOCTpaHEHUS
IIUPOKOTIOIOCHOTO MHTepHETa B peTHOHAX OCTaeTCs JOBOJIBHO HU3KUM. Tonbko 40% HaceneHus
Keiprei3crana uMeeT AOCTYN K HIMPOKOIOJIOCHOMY MHTEpHETY, B TO BpeMs KaKk MOOWIHHBIM
HuTepHeToM 0XBaueHO MOYTH BCE HACEJICHUE CTPAHBI.

Csernana PomanoBckasg, mnpesunenT Hamnwmonanphod JIMru s3amurhel  1paB  MOTpeOHTEEH
Pecniyonuku ~ Kazaxcran, momuepkHyla HEOOXOAMMOCTh  O(GOpPMIIEHUS  DIEKTPOHHBIX
cepTUdHUKATOB B CBA3M C HU3KUM YPOBHEM 3aIllUTHl TMEPCOHAIBHBIX MaHHBIX. HecMmoTpsi Ha
OOJIBIIIOE KOJIMYECTBO JKAIOO B CBS3M C JJICKTPOHHOW TOPTOBIEH, CYIIECTBYET CEPhE3HOE
HeJI0BEepHUeE K CyJaM U OpraHam Io 3aluTe MoTpeOuTeNeH.

Ouer IlpycakoB, HaYaJIbHUK YnpaBieHusd, PenepabHas cly0a Io Haa30py B chepe 3allUThI
IpaB noTpeOuTelet u Oaarononyuus deinoBeka, Poccuiickas Peneparus, ormerwi, yto B 2020
ToJly C BBEJICHUEM BHYTPEHHUX M TJI00AIBHBIX OIPAHHUYUTEIBLHBIX MEP B HOPMAaTUBHO-TTPABOBYIO
0a3y, peryJIMpyOIIYIO MPEIOCTABICHUE YCIYT, ObUTM BHECEHBI 3HAUYUTEIIbHBIC KOPPEKTUBLL. Ha
PaHHUX »JTamax pa3BUTUS CUTyallMd, CBA3aHHOM C pPACIpPOCTPAHEHHEM KOPOHABHPYCHOM
MH(EeKIMH, KOTJa Hadajdd BBOJUTHCS OTPAHUYUTEIBHBIE MEpPhl M TMPOUCXOJIUIIO0 MaCCOBOE
MPUOCTAHOBIIEHHWE  3aKIIOYEHHBIX JOroBopoB, PocmorpeOHan3op Hayan myOJIMKOBATh
nH(pOpMaIUIO 0 Mepax MOAJACPKKH U PEKOMEHIAIUHU JIJIsl TIOTPEOUTENICH B BUJIC €KCHEIEITbHBIX
MOCTOB B CBOEM aKKayHTe B Instagram, a Tak:ke OpOIIOp, B KOTOPBIX COJEPIKAJCs IMOAPOOHBII
aHanu3 Hanbosiee TUMUYHBIX JKU3HEHHBIX CHUTYaIlUil, C KOTOPHIMU CTAJIKUBAIOTCS MOTPEOUTENN
(Bo3Bpar geHer 3a OwieTsl W OpOHMPOBAHME TOCTUHHI], OTMEHA WU 3aJepXKKa pENcoB,
KOHCYJIbCKasi TIOMOIIIb, SKCTPEHHBINM BO3BPAT JICHET M3-3a TPAHUIIBI, OOMEH U BO3BpAT OUIIETOB B
CBSI3U C OTPAaHUYCHHUEM JBUKCHUS TTOE3/I0B, MMOTEPS PaOOTHI U 0OCITY)KUBAHUE KPEIUTOB U JIP.).
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Ha caiire [IpaButensctBa PO co3nan cneunanbhblil pazaen "Mepsl [IpaButensctBa Poccuiickoii
®denepanun o 60prOE ¢ KOPOHABUPYCHOM MH(EKIIMEH W TOIIEPKKE SKOHOMUKH'", B KOTOPOM
COJIEP)KUTCS TIEPEYEHb BCEX MEp MOJIEPKKU HaceneHus. OHONW M3 OCHOBHBIX MEp MOIACPKKU
POCCHUICKMX MOTPEeOUTENEH CTano MPUHATHE TaK HAa3bIBAEMOT0 3aKOHA O KPEIUTHBIX KaHUKYIax
(Denepanpubiii 3akoH Ne 106-d3 ot 3 ampenst 2020 roma "O BHECEHMM H3MEHEHUU B
Oenepanbubiii 3akoH "O llentpanbHom Oanke Poccuiickoit @enepanuu (banke Poccun)". B
Mepuoj, MaHAEMHH MPOU3OIUIM 3HAYUTENbHbIE W3MEHEHMS, CBS3aHHbBIE C OHJIAMH-TIOKYIKOM
JeKapcTB (paHee Takue Mpoaaxku Obuin 3ampereHsl). [lompaBku k 3akony Ne 61-@3 ot 12
arpesist 2010 roma "OO6 oOpamieHUH JI€KapCTBEHHBIX CPEICTB" YCTAaHOBHJIM BO3MOXKHOCTH
TUCTAaHIIMOHHON TPOJaXu Oe3peLeNTYPHBIX JIEKAPCTBEHHBIX CPEICTB, 00ECIIEYHB TEM CAMBIM
MHTEpHET-aNTeKaM BO3MOXXHOCTh pPa0OThl € MHUHUMAJbHBIMU OTpaHUYeHUAMH. [laHHBIE
MOTPAaBKU MO3BOJIMIM JIOASM C XPOHMUYECKMMM 3a00JIeBaHUSIMU M IEHCHOHEpaM IMOIydYaThb
HE0O0XOAMMBIE JIEKapCTBA, HE BBHIXO/S U3 I0MA U COXPAHSS PEXKUM CaMOU3OJISIIHH.

XautMmeToB Dnmypar CUANKMATOBHY, AUPEKTOP ATEHTCTBA MO 3alMTE MpaB MOTpedbuTeneii npu
AHTHMOHOTIOJIEHOM KomuTeTe PecnyOnukm Y30ekucrtan, 3asBwi, uyto ¢ stHBaps 2020 roma
ATEHTCTBO OpraHH30BaJi0 pabOTy MO CUCTEMATHYECKOMY H3YYCHHIO PO3HUYHBIX II€H Ha
OCHOBHBIE TOTPEOUTETHCKUE TOBAPHI (MACI0, MyKa, MSICO, KPYIIbI, OBOIIH U T.1.) U JIEKapcTBa ¢
BBIXOJIOM Ha MecTa. llenplo MaHHBIX HCCIEAOBAHMU SBISETCS aHAIM3 HE TOJBKO JUHAMHUKHU
PO3HUYHBIX IIEH, HO U MPUYUH UX pocTa. COOTBETCTBYIOLIUE MPEIIOKEHHS, OCHOBAHHbBIE Ha
pe3yibpTaTax TaKUX HUCCJIEIOBAHHM, MOCTOSHHO TOCTYIAIOT B MPaBUTEILCTBO ISl OBICTPOTO
pearupoBaHusi W ycTpaHEHHs JeduIMTa HEOOXOMMMBIX MOTpeOHWTENnsIM TOBapoB. Tak, IO
pecryosmke ObII0 MPOBEICHO OoJiee 7 THICSY UCCIIEIOBAaHUN POSHUYHBIX II€H Ha JICKAPCTBEHHBIE
mpemnapaTel, MPUMEHSIEMBbIE MPH JICUCHUH KOPOHABUPYCHOW HH(PEKIUU, M OKOJIO 2 THICIY
WCCJIeIOBaHUI 1IeH Ha TOBapbl HAPOJAHOrO MNOTPeOJEHUS B CylepMapKeTax M Ha phIHKAaX.
ExenHeBHO TPOBOMMIICS MOHHUTOPHUHT PO3HHYHBIX II€eH Ha 35 BHJOB OCHOBHBIX
MOTPEOUTENLCKUX TOBapoB. bbimo mnpuHsATO 60 NPEBEHTUBHBIX MEP MO COOJIIOJICHUIO
3aKOHOJIaTENIbCTBA O peKJiaMe, U ATeHTCTBO Moayunio 149 xkamod Ha HEeHaJJIeKAITY0 pPeKIaMy
OOIICCTBCHHBIX MEPOTNPHUATHH, H3-32 KOTOPOW IMOTPEOUTEIIM TMOKYIAIU OWIIETBI, Aymas, 4YTO
MEpOIPHUATHS BCEe paBHO cocTosTcs. B obnactu pexiambl Obuio u3ydeHo 2 710 pexiiamMHBIX
oObsBIICHUN B (opmaTe HapyKHOM pekiame W 272 B Ipyrux oOJacTsAX, HApYIICHHUS OBLIN
YCTPAaHEHBI.

Ilerp lenum, [Ipencenarens Coro3a nmorpedbureneii Poccuiickoii @eneparmmy, mOMHII BayKHBIA
BOIIPOC O COOTBETCTBUM MEX]ly OTPaHUUEHUSIMU U Bblauell pa3pellieHni Ha OKa3aHHUe yCIIyr 10
NOJIepKKE MOTpeOUTeNeH, TAKUX KaK PEMOHT OCHOBHOTO MEXaHHMUYECKOro 00OpyAoBaHUS (T.e.
XOJIOJWIBHUKOB U Tpod.). UTo KacaeTcsi OTMEHbI OpOHHPOBaHUS aBUAOUJIETOB U TOCTUHHULI, MbI
nojaepxanu JuHuio IIpaBuTenscTBa Ha TO, 4YTOOBI TpeOOBaThb OT KOMIIAHHM TapaHTHH
BBINOJIHEHHSI CBOMX 00513aTENIbCTB, KOT'/1a OSBUTCS Takas BO3MOKHOCTh. Takxke Cor03 Monpocunl
IIPaBUTEIBCTBO BO3MECTUTh MOTPEOUTENSIM, BO3BPAILIAIOIINMCS M3-3a TPAHMIIBI, BBIHYK/ICHHBIC
pacxonbl Ha nipoBeneHue I1L{P-TecToB, KOTOpBIE UX 00s3aIM CaBaTh yKe Mocie MpuoOpeTeHus
MU Typa WIM aBUAOWIIETOB, B CBSA3HM C YEM OHM HE MOIJIM IUIAHUPOBATh Takue pacxojsl. Coro3
MOJJepKajd IpPHU3bIBbl 3HAUYMUTEIBHO YBEIUYUTH JIOJII0 PAcXoJ0B Ha 3paBOOXpPAaHEHHE B
pacxoJHOW 4YacTH OFOKETHOM CHCTEMBI CTpaHbl, NMPHOIM3UB €€ MO0 3TOMY IOKa3aTello K




16

OOJIBIIMHCTBY APYTUX Pa3BUTHIX cTpaH. HakoHel, MOKIaI4MK BBICKA3alcs 3a YKECTOUCHHE
YIOJOBHOTO HaKa3aHUs B CiIydae MOIICHHHYECTBa (B OTHOIIEHMHU MOILEHHUKOB), OCOOCHHO B
OTHOLICHUHU TIOXKUJIIBIX JIFOICH, a TakxkKe 3a Lu(ppoBoe 00pa3oBaHUe JUIS MOKUIIBIX JTHOJICH.

HOvutpuit  SAnun, [pencenatens npasinenus MesxkayHaponnoit  Koudenepanuu OOmecTB
Hotpebureneit  (KoudOIl), pacckazanm o0 TJIaBHOH TOCTKPU3UCHON mpoOjeMe — pocTe
YSI3BUMOCTH TOTpeOUTENeH, a Takke O Mepax M0 YCTpaHEHHIO (PMHAHCOBOM M MEAMIIMHCKOM
yS3BUMOCTH, TAKUX KaK rOCyJapCTBEHHAas MOJAJepKKa norpedurenet, nmeroumx neno ¢ COVID
(BKiTIOYAsl TeX, KTO HE OoJieH, HO KoHTakTupoBan ¢ 6onpHBIMH COVID), npodunaktuka HU3
(BKJIIOYas MapKUPOBKY NPOAYKTOB MUTAHUSA) U MPEJOCTaBICHUE MEIUIUHCKONW MOMOILM JJIs
nanueHToB, OonbHbIX He COVID. OH Takke ykasal Ha HOBbIE KaTE€rOpUM YsI3BUMBIX
norpeOuTeneii, Hampumep TeX MOTpeduTesell, KOTOpble CTaau Oojee YA3BUMBIMU M3-3a
nanaemMun. Joxknamguuk ynoMmsnyn o mpobsnemax ¢ COVID-19 u BaxxHOCTM MapKUPOBKH IJIs
60pb0BI ¢ Tpanc-xupamu. s ctpan EADC oH pekoMeH10Ball BHECTH U3MEHEHHUs B CTaThio 4.9
Texnuueckoro pernameHnta TamoxeHHoro coro3a "llumeBas mnpoaykuuss B 4YacTH €€
mapkupoBku" (TP TC 022/2011) wu BrIIOYUTH B I[OKa3aTeld MUIIEBOM LEHHOCTU
IIPOJOBOJILCTBEHHBIX NPOIYKTOB, YKa3aHHBIE B MApKHPOBKE, CIEAYIOIIEE: KOJIMYECTBO KUPOB
(BKJIIOUAsi HACBHIIEHHBIE >KUPHBIE KHUCIOTHI, TPAHC-KUPHBIE KUCIIOTHI), YIIEBOJOB (BKIOYAs
caxap), noBapeHHoOi conu (wnu Hatpusi). Cieayer paccMOTpPeTh BO3MOKHOCTh MCIOJIb30BAHUS
[[BETOBOT'O KOAMPOBAHUS B MAapKUPOBKE MPOAYKTOB MUTAHUS WM Pa3MEIIEHUS! «CBETO(OPHOI»
MapKUPOBKHM JJii 0003HAUEHUS BBICOKOIO COJEpPKaHUS HACBIIIEHHBIX >KUPOB, TPAHC-)KHPOB,
caxapa, COJIH.

Bukrop CuaopeHko, 3aBenyIOUIMK CEKTOPOM MPOTrpaMMHO-HH(POPMAIIMOHHOTO 00ecedYeHus,
MunuctepcTBO 371paBooxpaHeHus PecnyOnviku benapych, OTMETHII, YTO MHOTHE TEXHOJIOTHH,
ucnoJibdyemole s pearupoBanusi Ha COVID-19, He HOBBI, HO €CTh CTUMYJI JIJISl UX BHEAPCHMUS,
9TOOBI CMSATYHUTH IOCIICICTBUS pacrlpocTpaHeHus] WHPEKuuu. Jsg M3ydeHHs BO3MOXKHOCTEH
CUCTEMBI 3/I[PaBOOXpaHEHUS ObUIM CIEIUAIBHO pa3paboTaHbl Ipyrue WHHOBanuu. Hambonee
YCHEIIHBIMU  MpUMepaMu IUGPOBBIX MEIUIMHCKUX YCIYT, OKa3blBa€MbIX B MEPHO
pacnpoctpanenuss COVID-19, kortopeie nokazanu cBOKO 3((GEKTHBHOCTH U MPOJOIHKAOT
BBICTYaTh B KAaueCTBE TrapaHTa 3/JpPAaBOOXPAHEHUs, SBISAIOTCS MPUIOKEHUA I OLEHKU
CHUMIITOMOB (JIMarHOCTHKH); ITU(POBBIC PEIICHHS i OTCIICKUBAHMS KOHTAKTOB MAI[UCHTOB W
CHEIMAIM3UPOBAHHBIC TMPUIOKEHUS JUIsl MalueHTOB (MHGOPMUPOBAHHME HACEICHHUS U
npodunaktuka COVID-19); TenemeaunuHckue KOHCYIbTAlMM (MOHUTOPUHT W HapaliuBaHUE
MOTEeHIIMANa JUIsl yXOoJa 3a MalueHTaMH); WHQPOPMAIMOHHBIE PECYpPChl W CHCTEMBI IS
OTCIIC)KMBAHMUS WCCIEAOBAHUA W OTUETHOCTH MO UX pe3ylbrataM (TeCTUpPOBaHHUE U
WCCNIEIOBaHUs); CHCTEMa ydeTa M pachpelefieHuss BakIMH (BOCCTAHOBJICHHE PECYPCHOTO
o0ecredyeHus MOCTABIINKOB MEAUIIMHCKUX YCIYT).

B 3axitoueHue 10KIa14MK COOOLIMII O CIIEAYIOIMX BbIBO/IAaX, U3BJICUEHHBIX U3 TEKYILETO
Kpu3uca:

1. Mannemuss COVID-19 ycyrybuna cCymiecTByoIlee COLHAIbHOE HEPaBeHCTBO U
MO0Ka3ajia, YTo YSA3BUMbIE T'PYMIbl HACEJEHUS 3a4acTyl0 MMEIOT HAMMEHBIINE IIaHCHI
MOJYYUTh JOCTYN K MEIHUIUHCKOMY OOCITy)XMBaHUIO uepe3 LMppoBble pemeHus. B
pamMKax pa3pabOTKH W pealu3alud HUPPOBBIX pEIIeHUH HEeOOXOIWMO YUYUTHIBAThH
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PaBEHCTBO B JOCTYIIE U UCIIOJIb30BAHUU.

HyXHO TIpUHMMATH JOMOJHUTEIBHBIE MEPHI IS Pa3BUTHS MHU(DPOBBIX KOMIICTCHITHIMA
MEIUIIMHCKUX pPA0OTHUKOB, YTOOBI TOBBICUTH MX CIOCOOHOCTH A()(PEKTUBHO
MCIIOJIb30BaTh CUCTEMBI M TAHHBIC, 0COOCHHO BO BpeMs KpU3HUCA.

CoxpaHeHue KOH(PHUACHIUATHHOCTH (U3NYECKUX UL MU HUX JIMYHOM METUIIMHCKOM
nHOpMAMA WMEET TIEPBOCTEIICHHOE 3HAYCHUE JUI TPHHATHS OOIIECTBOM H
YKpEeTIeHUs! AOBEPUS K IIU(PPOBBIM TEXHOJIOTHUSIM.

COVID-19 BbIsSiBUI OCTPYIO HEOOXOAMMOCTH B YCTPAaHEHUH 0apbepoB M YKPETUICHUH
CIIOCOOHOCTH UCHONB30BaTh JaHHBIE B PEKUME PEATLHOTO BPEMEHHU JUIsl OOeCTIeueHUs
TOTOBHOCTH K TIAHJACMHH U IPUHSATHS OTBETHBIX MEp.

Jlis  Wcmonb30BaHUST HEKOTOPHIX MU(PPOBBIX TEXHOJOTHH, MPUMEHSEMBIX MPH
pearnpoBaHWM Ha TAHJACMHIO, HE XBaTaeT HAJICKHOW JOKa3aTelbHOH 0a3pl. BaxHoO,
YTOOBI TAKHME TEXHOJIOTUU MPUMEHSIIUCH OCTOPOKHO, C TIOCTOSTHHBIM MOHUTOPHHTOM H
OLICHKOM.

HeobxonuMo mnpuHATH Mephl i OOECHEYeHHs TOro, 4TOObl TMpaBa YEIOBEKa H
rpakaaHcKue CBOOOABI HE OKa3aJUCh IMMOJ YIPO30d MHpH COACHCTBUM BHEAPEHUIO
M(GPOBBIX PENICHU B paMKaX pearupoBaHUs HA AHJAECMHIO.

Jnst cMsiTueHust TIOCHEACTBUN JIOXKHOW M BBOJAIIEH B 3a0iyxneHue MHGOpMAIMu U
oOecrieueHHss TOYHOCTH M AaKTYaJbHOCTH HWHGpopManuud TpeOyroTcs ClennalbHbe
HAaBBIKU M YIPEKIAIOUINe TeHCTBUS.
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Question from the QA answered by WHO Europe

What's the Cascading effect of the European Flagship Programme on developing and least
developed countries?

More resilient health systems and improved access to quality healthcare

. Equity and human rights incorporated into the design and deployment of digital services
. Increased availability of safe, effective, people-centred digital health services

An enabled and digitally capable health workforce

. Accreditation mechanisms for digital health workforce education developed

. The baseline for digital skills and competencies of health professionals is established

Increased regional alignment and leapfrogging opportunities for digital health created through
sub-regional and thematic networks

Strategically repositioned health data use to improve action and increase the quality of care

. Strengthened governance of data for health

. Well-defined approaches to data privacy and sharing in primary and secondary use cases
for health

. Trust and transparency increased through secured data

. Data is used for predictive and personalized health

Bonpoc, 3a1aHHBINH B paMKaX CeCCHH BONIPOCOB M 0TBETOB, HA KOTOPBIil 0TBETHJIO
EBponeiickoe pernonanbHoe 01opo BO3

KakoB kackaanslii a¢ ekt EBponelickoil harMmaHCKON MpOrpaMMBl Uil Pa3BUBAIOIIUXCS U
HauMEHee Pa3BUTHIX CTpaH?

bonee yCTOfI‘-IPIBBIC CHUCTCMBI 3IpaBOOXPAHCHUSA U yJIy‘-IIJ.ICHHBIﬁ AOCTYII K KAUCCTBCHHOMY
MCIUIHNHCKOMY 06CJ'Iy>KI/IBaHI/IIO

. VY4eTr NpuHIMIIOB PaBEHCTBA U MPAB YeJIOBEKa MPH pa3padoTKe U BHEAPEHUH HU(POBBIX
yCiyr
. [ToBbIIeHNE TOCTYTHOCTH O€30MaCHBIX, 3PPEKTUBHBIX, OPUEHTUPOBAHHBIX HA YEJIOBEKA

HU(PPOBBIX MEUIIMHCKUX YCIYT

KBanudunupoBanubsie paGOTHUKHU 3paBOOXPaHEHNs, CIIOCOOHBIE paboTaTh ¢ IU(POBBIMH
TCXHOJIOTUSIMHU

. PazpaboTka MeXaHU3MOB aKKpeIUTaluu Juisg 00yueHus: paOOTHUKOB LU(POBOIl CUCTEMBI
3JIpaBOOXPAHEHUS

* VYcranoBiaeH 0a30BbIi YPOBCHBb I_II/I(ppOBLIX HaBBIKOB 1 KOMIIETECHIIUN MeOUIIMHCKUX
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pabOTHUKOB

VYayu4lieHrne pernoHaJIbHOW KOOPJAMHAIIMY U PACIIMPEHHE BOZMOKHOCTEH /7151 KAYECTBEHHOT O
cKayka B 00yacTé mu(poBOTO 3[paBOOXPAHEHUS 32 CUET CO3/IaHUs CyOpETHOHAIBHBIX U
TEMaTUYECKUX ceTeit

CTpaTeFI/I‘{eCKI/I MEPCOPUCHTUPOBAHHOC UCIIOJIBb30BAHUC MCANIIMHCKUX JAHHBIX IJIA YIIYUIICHUA
MCP U IIOBBIIICHUA Ka4CCTBA 06CJ'Iy>KI/IBaHI/IH

. VYBepeHHOE yIpaBiIeHHE TaHHBIMU ISl 3PaBOOXPAHEHUS

° YeTko OMPCACIICHHBIC IMOAXOABI K KOH(l)I/I,Z[eHL[I/IaJIBHOCTI/I JaHHBIX U 06M€Hy MU B
INEPBHUYHBIX U BTOPHUYHBIX CIydasaX UCIIOJb30BaHUA B 3APAaBOOXpPaHCHUHN

. [ToBpieHNe 1OBEpUS U MPO3PAYHOCTH OJaroaaps 3alUILEHHBIM JaHHBIM
. JlaHHBIE WCIONB3YIOTCS JJIsi TMPOTHO3MPOBAHHS W TEPCOHATHM3AIMH B  00JIACTH
3/IpaBOOXPaHEHUS

Survey: What would be your recommendations in the provision of health services ?
Participants responded to this question citing the following :

e easily accessible digitally with mobile service available to cater for rural areas.
e improvement of the State System of Primary Diagnosis of Diseases

e it is necessary to raise consumer awareness about services and the risks associated with
them

Omnpoc: Kakne pekoMeHIalUM BbI ObI 1aJIM B YACTH MPEJOCTABJICHUSA MeIUIIUHCKUX
yeayr?

Y4acTHUKHM OTBETHUIIM Ha 3TOT BOIIPOC CICAYIOIIUM 06p330MI

*  MaKcHMallbHas IOCTYIHOCTH B IU(POBOM (hopMaTe mpH UCIIOIb30BAHUN MOOUITBHON
CBSI3H B CEJIbCKUX pailoHax.
*  COBEPILIEHCTBOBAHHE FOCYAAPCTBEHHOM CUCTEMBI IEPBUUHON TUATHOCTUKU
3a00JeBaHUM
*  HEOOXOJIMMO TMOBBINIATH OCBEIOMJIICHHOCTb MOTpeOuTeNeH 00 ycyrax u CBsI3aHHBIX C
HUMU PUCKAX.



