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10:00 - 11:00

11:00 - 12:00

12:00 - 13:00

15:00 - 16:30

16:30 - 18:00

f)G;Eening Plenary Session of the
(10:00-11.00)

Keynote speech on: Consumer
Protection: Delivering Redress,
Professor Christopher Hodges,
Oxford University
(11:00-11:20)

Report on the national and
regional implementation of the
United Nations Guidelines
(11:20-13:00)

Round table on:

The protection of vulnerable and

disadvantaged consumers
(15:00-16:30)

UNCTAD Secretariat
Presentation:

Framework for voluntary peer
reviews on consumer protection
law and policy

(16:30-18:00)

Round table on:

Consumer protection in
E-commerce

(10:00 - 12:30)

UNCTAD Secretariat
Presentation:

Review of capacity-building and
technical assistance on
co?_sumer protection law and
olic
12:30-13:00)

(continuation of previous
session)
(15:00-16:00)

UNCTAD Secretariat
Presentation:

The legal and institutional
framework for consumer

rotection
{16:00-16:30)

Closing session:

Agreed Conclusions

Provisional agenda for the next
session of the IGE and

Adoption of the Report of the
meeting
(16:30-18:00)
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