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World Consumers Rights Day:
Upholding consumers’ right to water and energy

Online
15 March 2023

UNCTAD celebrates World Consumer Rights Day by discussing the ways in which Governments can
effectively address and enhance consumers’ access to essential services, in particular energy and
water and contribute to the achievement of the Sustainable Development Goals.

Opening remarks: Mr. Pedro Manual Moreno, Deputy Secretary-General of UNCTAD

Moderator: Mr. Arnau lzaguerri, Economic Affairs Officer, Competition and
Consumer Policies Branch, UNCTAD

Speakers: - Ms. Nancy Atiemo, Legal Director, Public Utilities Regulatory
Commission, Ghana

- Ms. Bolu Onabolu, President Network of Female Professionals
in WASH in Nigeria and CEO WASHMATA Initiatives

- Mr. Robin Simpson, International Consumer Protection Expert

Closing remarks: Ms. Teresa Moreira, Head of Competition and Consumer Policies,
UNCTAD

UNITED NATIONS

UNCTAD





