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2013/9. Assessment of the progress made in the implementation
of and follow-up to the outcomes of the World Summit
on the Information Society

The Economic and Social Council

Recalling the outcome documents of the World Summit on thirmation
Society?

Recalling alsoits resolution 2006/46 of 28 July 2006 on the daltup to the
World Summit and review of the Commission on Scerend Technology for
Development and the mandate that it gave to the iBission,

Recalling furtherits resolution 2012/5 of 24 July 2012 on the assemnt of
the progress made in the implementation of andofelup to the outcomes of the
World Summit,

Recalling General Assembly resolution 67/195 of 21 DecemB@d2 on
information and communications technologies for@lepment,

Taking note with satisfactioof the report of the Secretary-General on the
progress made in the implementation of and follgwto the outcomes of the World
Summit at the regional and international lev&ls,

Taking noteof the report of the Secretary-General entitledtérnet broadband
for an inclusive digital society®,

Expressing its appreciationo the Secretary-General of the United Nations
Conference on Trade and Development for his roladtping to ensure completion
of the aforementioned reports in a timely manner,

1 See A/C.2/59/3 and A/60/687.
2 A/68/65-E/2013/11.
3 E/CN.16/2013/3.
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Taking stock: reviewing the implementation of the outcomes of the World
Summit on the Information Society

1. Notesthe ongoing implementation of the outcomes of Werld Summit
on the Information Societyemphasizing, in particular, its multi-stakeholdeture,
the roles played in this regard by leading agena®sction line facilitators and the
roles of the regional commissions and the Unitedioves Group on the Information
Society, and expresses its appreciation for the afl the Commission on Science
and Technology for Development in assisting the rieeonic and Social Council as
the focal point in the system-wide follow-up to trld Summit;

2. Takes noteof the reports of many United Nations entitiesthntheir
respective executive summaries, submitted as ifgouthe elaboration of the annual
report of the Secretary-General of the United Nagiado the Commission and
published on the website of the Commission as mgawdan Council resolution
2007/8 of 25 July 2007, and recalls the importaotelose coordination among the
leading action line facilitators and with the sdearéat of the Commission;

3. Notesthe implementation of the outcomes of the Worldn#nit at the
regional level facilitated by the regional commas$, as observed in the report of
the Secretary-General on the progress made innipéeimentation of and follow-up
to the outcomes of the World Summit at the regiomal international levels,
including the steps taken in this respect, and easfes the need to continue to
address issues of specific interest to each rediooysing on the challenges and
obstacles that each may be facing with regard ¢oittiplementation of all goals and
principles established by the World Summit, withrtpaular attention to information
and communications technology for development;

4. Reiteratesthe importance of maintaining a process of cooatliing the
multi-stakeholder implementation of the outcomestioé World Summit through
effective tools, with the goal of exchanging infation among action line
facilitators, identifying issues that need improwarh and discussing the modalities
of reporting on the overall implementation processcourages all stakeholders to
continue to contribute information to the stocktrakidatabase maintained by the
International Telecommunication Union on the imp&ntation of the goals
established by the World Summit, and invites Unitddtions entities to update
information on their initiatives in the stocktakimgtabase;

5. Highlights the urgent need for the incorporation of the reocmendations
contained in the outcome documents of the World Siitnin the revised guidelines
for United Nations country teams on preparing tlmemmon country assessments
and United Nations Development Assistance Framewjoiricluding the addition of
an information and communications technology forelepment component;

6. RecallsGeneral Assembly resolution 60/252 of 27 March &0@ which
the Assembly requested the Council to oversee jstem-wide follow-up to the
Geneva and Tunis outcomes of the World Summit daadthat end, requested the
Council, at its substantive session of 2006, toie@vthe mandate, agenda and
composition of the Commission, including considgrinstrengthening the
Commission, taking into account the multi-stakelesldpproach;

7. Notes with satisfactiomhe holding in Geneva, from 13 to 17 May 2013,
of the World Summit on the Information Society Forw2013, organized by the
International Telecommunication Union, the Unitedtddns Educational, Scientific
and Cultural Organization, the United Nations Coafece on Trade and Development
and the United Nations Development Programme, asiléi-stakeholder platform for
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the coordination of implementation of the outcomdsthe World Summit and to
facilitate the implementation of the World Summdtian lines;

8. Calls uponall States, in building the information society, take steps to
avoid and to refrain from taking any unilateral rmeee not in accordance with
international law and the Charter of the United iNa$ that impedes the full
achievement of economic and social developmenthieypopulation of the affected
countries and that hinders their well-being;

9. Welcomeghe progress highlighted in the report of the 8tany-General
on the progress made in the implementation of aridW-up to the outcomes of the
World Summit, in particular the fact that the rapgdowth in access to mobile
telephony since 2005 has meant that more thandfalfie world’s inhabitants have
access to information and communications techn@weguithin their reach, in line
with one of the World Summit targets, the valuetlis progress being enhanced by
the advent of new services and applications, iniclgdm-health, m-agriculture,
mobile transactions, m-government, e-governmenhugness and development
services, which offer great potential for the deyghent of the information society;

10. Notes with great concerthat many developing countries lack affordable
access to information and communications technel®gind that, for the majority of
the poor, the promise of science and technologgluging information and
communications technologies, remains unfulfilledydaemphasizes the need to
effectively harness technology, including infornmati and communications
technologies, to bridge the digital divide;

11. Recognizeghat information and communications technologigssent
new opportunities and challenges and that thera essing need to address the
major impediments that developing countries face amccessing the new
technologies, such as an appropriate enabling enwment, sufficient resources,
infrastructure, education, capacity, investment aodnectivity, as well as issues
related to technology ownership, standards and gloand in this regard calls upon
all stakeholders to provide adequate resourcesameed capacity-building and
transfer of technology and knowledge to developiogntries, particularly the least
developed countries;

12. Also recognizesthe rapid growth in broadband access networks,
especially in developed countries, and notes withcern that there is a growing
digital divide in the availability, affordability,quality of access and use of
broadband between high-income countries and othegions, with the least
developed countries and Africa as a continent lagdiehind the rest of the world;

13. Further recognizeghat the transition to a mobile-led communications
environment is leading to significant changes irmgors’ business models and that
it requires significant rethinking of the ways irhigh individuals and communities
make use of networks and devices, of governmeiatesjies and of ways in which
communications networks can be used to achieveldpweent objectives;

14. Recognizeghat, even with all the developments and the improent
observed in some respects, in numerous developimgntcies information and
communications technologies and their applicati@ams still not available to or
affordable for the majority of people, particulathyose living in rural areas;

15. Also recognizeshat the number of Internet users is growing amak in
some instances the digital divide is also changmgharacter from one based on
whether access is available to one based on thétyjwd access, information and
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skills that users can obtain and the value thay tten derive from it, and recognizes
in this regard that there is a need to prioritizee tuse of information and

communications technologies through innovative apphes, including multi-

stakeholder approaches, within national and redideaelopment strategies;

16. Takes noteof the global report of the Broadband Commission Digital
Development on the state of broadband in 2012 ardeaing digital inclusion for
all, and notes with interest the continuous effatshe Broadband Commission in
promoting high-level advocacy for the establishmehan enabling environment for
broadband connectivity, in particular through natib broadband plans and public-
private partnerships for ensuring that the develeptnagenda challenges are met
with appropriate impact and in conjunction with sihkeholders;

17. Notesthat, while a solid foundation for capacity-buitdi in information
and communications technology has been laid in meews with regard to building
the information society, there is still a need farntinuing efforts to address the
ongoing challenges, especially for developing coiest and the least developed
countries, and draws attention to the positive ioipaf broadened capacity
development that involves institutions, organizasoand entities dealing with
information and communications technologies an@dmét governance issues;

18. Recognizesthe need to focus on capacity development policesl
sustainable support to further enhance the impéectvities and initiatives at the
national and local levels aimed at providing adyiservices and support with a
view to building an inclusive, people-centred aravelopment-oriented information
society;

19. Notesthat topics continue to emerge, such as e-envieatal applications
and the contribution of information and communioas technologies to early
warning, mitigating climate change, social netwauki virtualization and cloud
computing and services, mobile Internet and mob#sed services, the protection
of online privacy and the empowerment and protattieespecially against
cyberexploitation and abuse, of vulnerable groupsaxiety, in particular children
and young people;

20. Reiterates the importance of information and communications
technology indicators as a monitoring and evaluatiool for measuring the digital
divide among countries and within societies andniiorming decision makers when
formulating policies and strategies for social,tauhl and economic development,
and emphasizes that the standardization and hamation of reliable and regularly
updated indicators capturing the performance, efficy, affordability and quality of
goods and services is essential for implementirfgrmation and communications
technology policies;

Inter net governance

21. Reaffirmsthat the outcomes of the World Summit related moeinet
governance, namely, the process towards enhancegecation and the convening
of the Internet Governance Forum, are to be pursbedhe Secretary-General
through two distinct processes, and recognizes that two processes may be
complementary;
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22. Also reaffirmsparagraphs 34 to 37 and 67 to 72 of the Tunis Agefior
the Information Society;

Enhanced cooperation

23. Recognizesthe importance of enhanced cooperation in the r&ytuo
enable Governments, on an equal footing, to carmyt aheir roles and
responsibilities in international public policy isss pertaining to the Internet, but
not in the day-to-day technical and operational terat that do not impact on
international public policy issues;

24. Also recognizeghat the process towards enhanced cooperationtedta
by the Secretary-General, involving all relevangamizations by the end of the first
guarter of 2006, will involve all stakeholders imeir respective roles, will proceed
as quickly as possible, consistent with legal pssceand will be responsive to
innovation; that relevant organizations should cosnge a process towards
enhanced cooperation involving all stakeholdergcpeding as quickly as possible
and being responsive to innovation; and that thmesaelevant organizations shall
be requested to provide annual performance reports;

25. Recallsthat, in its resolution 67/195, the General Assbmhvited the
Chair of the Commission on Science and TechnolagyDfevelopment to establish a
working group on enhanced cooperation to examine itiendate of the World
Summit regarding enhanced cooperation as contaimekde Tunis Agenda, through
seeking, compiling and reviewing inputs from all Mieer States and all other
stakeholders, and to make recommendations on howfully implement that
mandate, and requested the working group to repmrthe Commission at its
seventeenth session, in 2014, as an input to tleeadlvreview of the outcomes of
the World Summit;

26. Also recalls that, in its resolution 67/195, the General Assbmb
requested the Chair of the Commission to ensurd tha working group on
enhanced cooperation has balanced representatiweée Governments, from the
five regional groups of the Commission, and invédeom all other stakeholders,
namely, the private sector, civil society, techhiaad academic communities and
intergovernmental and international organizatiodsgwn equally from developing
and developed countries;

27. Notesthe conclusion of the first meeting of the Worki@roup on
Enhanced Cooperation, convened by the Chair ofWleeking Group in Geneva on
30 and 31 May 2013, also notes that a questionnwiitt be issued to gather
substantive inputs from all stakeholders and thatriext meeting will be held from
6 to 8 November 2013, and takes note of the reparthe progress made in that
regard;

Internet Governance Forum

28. Recognizeghe importance of the Internet Governance Forurd &m
mandate as a forum for multi-stakeholder dialogmevarious matters, as reflected
in paragraph 72 of the Tunis Agenda, including di&sion on public policy issues
related to key elements of Internet governance;

4 See A/60/687.
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29. Also recognizeghat national and regional Internet GovernanceuRor
initiatives have emerged, taking place in all regioand addressing Internet
governance issues of relevance and priority todtfganizing country or region;

30. Recalls General Assembly resolution 67/195, in which thes@mbly
requested the Secretary-General to submit, as gfahis annual reporting on the
progress made in the implementation of and follgwto the outcomes of the World
Summit, information on the progress made in the lementation of the
recommendations contained in the report of the WaykGroup on Improvements to
the Internet Governance Forum of the Commission, particular on enhancing
participation of developing countries;

31. Notesthe seventh meeting of the Internet Governanceuffprheld in
Baku from 6 to 9 November 2012 under the main thematitled “Internet
governance for sustainable human, economic andakdevelopment”, and hosted
by the Government of Azerbaijan;

32. Welcomesthe eighth meeting of the Internet Governance Fyprto be
hosted by the Government of Indonesia and schedtdetdke place in Nusa Dua,
Bali, from 22 to 25 October 2013, and notes that fhreparation process for the
meeting has taken into consideration recommendatirom the report of the
Working Group on Improvements to the Internet Gaonagrce Forum;

Theroad ahead®

33. Urges United Nations entities still not actively coopgng in the
implementation of and follow-up to the outcomestloé World Summit through the
United Nations system to take the necessary stagscammit to a people-centred,
inclusive and development-oriented information stgi and to catalyse the
attainment of the internationally agreed developmeuoals, including those
contained in the United Nations Millennium Declaoat’

34. Calls upon all stakeholders to keep the goal of bridging thgital
divide, in its different forms, an area of prioriboncern, to put into effect sound
strategies that contribute to the development @foeernment and to continue to
focus on pro-poor information and communicationchielogy policies and
applications, including access to broadband atgitess-roots level, with a view to
narrowing the digital divide among and within coues;

35. Urges all stakeholders to prioritize the development iohovative
approaches that will stimulate the provision of wersal access to affordable
broadband infrastructure for developing countried ghe use of relevant broadband
services in order to ensure the development ofratusive, development-oriented
and people-centred information society, and to mire the digital divide;

36. Calls uponinternational and regional organizations to conéirto assess
and report on a regular basis on the universal ssibdity of nations to information
and communications technologies, with the aim afating equitable opportunities
for the growth of the information and communicagsomechnology sectors of
developing countries;

® A/67/65-E/2012/48 and Corr.1.

® See also the summary of the report of the Comanissh its sixteenth sessioBfficial Records of the
Economic and Social Council, 2013, Supplement 8l¢E12013/31)).

" General Assembly resolution 55/2.
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37. Urgesall countries to make concrete efforts to fultileir commitments
under the Monterrey Consensus of the Internatid@ahference on Financing for
Development

38. Calls uponUnited Nations organizations and other relevamgaoizations
and forums, in accordance with the outcomes ofWwgld Summit, to periodically
review and modify the methodologies for informaticand communications
technology indicators, taking into account differelevels of development and
national circumstances, and therefore:

(&) Notes with appreciation the work of the Partngusion Measuring
Information and Communications Technology for Deyghent;

(b) Encourages Member States to respond to the suowethe objectives,
goals and targets of the Plan of Action adoptedtiby World Summit at its first
phase, held in Geneva in 2003which will be conducted between July and
September 2013 by the Partnership on Measuringrimdtion and Communications
Technology for Development, so as to contributdtsofinal assessment report on
the achievement of the World Summit targets, tadseied in 2014 on the occasion
of the event coordinated by the International Telamunication Union entitled
“WSIS+10 High-level Event”, to be held in Sharm&heikh, Egypt, in April 2014,

(c) Notes the holding, in Bangkok, from 25 to 27 Sapber 2012, of the
tenth World Telecommunication/Information and Commuoations Technology
Indicators Meeting, which enhanced the capacityGofvernments in the collection
of relevant data at the national level on inforroatiand communications
technologies;

(d) Encourages Member States to collect relevant datthe national level
on information and communications technologies, as to be able to respond
satisfactorily to surveys such as the World Sumrstgets survey, to share
information about country case studies and to taltate with other countries in
capacity-building exchange programmes;

(e) Encourages United Nations organizations and otheglevant
organizations and forums to promote assessmenhefihpact of information and
communications technologies on poverty and in kectsrs to identify the
knowledge and skills needed to boost impacts;

(f) Calls upon international development partners pwvide financial
support to further facilitate capacity-building atethnical assistance in developing
countries;

39. Invites the international community to make voluntary admitions to
the special trust fund established by the Unitediowes Conference on Trade and
Development to support the review and assessmemnk vod the Commission
regarding follow-up to the World Summit, while acdwledging with appreciation
the financial support provided by the Governmentd=mland and Switzerland to
this fund;

40. Urgesthe Secretary-General to ensure the continuedtioming of the
Internet Governance Forum and its structures, appration for the eighth meeting

8 Report of the International Conference on FinandiogDevelopment, Monterrey, Mexico, 18—22 March
2002(United Nations publication, Sales No. E.02.1.l AGhap. |, resolution 1, annex.

% See A/C.2/59/3, annex.
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of the Forum, to be held in Nusa Dua from 22 toQ@3ober 2013, as well as future
meetings of the Forum, taking into account the mow®ndations contained in the
report of the Working Group on Improvements to thiernet Governance Forum,;

41. Recalls paragraph 111 of the Tunis Agenda, in which then&al
Assembly was requested to make an overall reviewhefimplementation of the
outcomes of the World Summit in 2015, and paragra@® of the Tunis Agenda,
according to which the World Summit implementatiand follow-up should be an
integral part of the United Nations integrated do¥lup to major United Nations
conferences;

42. Also recalls paragraph 11 of General Assembly resolution 67/1i@5
which the Assembly reaffirmed its role in the oVéraview of the implementation
of the outcomes of the World Summit, to be heldtbg end of 2015, as recognized
in paragraph 111 of the Tunis Agenda, and decidecbhsider the modalities for the
review process by the end of 2013;

43. Recommendthat, consistent with the World Summit process anbject
to the decision by the General Assembly, an appad@mpreparatory process should
be launched, drawing from the experience of the plvases of the World Summit;

44. Notes the role of the Commission, set forth in Councédsolution
2006/46, in assisting the Council as the focal painthe system-wide follow-up, in
particular the review and assessment of progressleman implementing the
outcomes of the World Summit;

45. Takes note with appreciatioof the report on the stocktaking of activities
related to the World Summit, which serves as ongéhefvaluable tools for assisting
with the follow-up, beyond the conclusion of therilsiphase of the World Summit;

46. Reiteratesthe importance of sharing best practices at thaebal level,
and, while recognizing excellence in the impleméota of the projects and
initiatives that further the goals of the World Smih, encourages all stakeholders to
nominate their projects for the annual World Summibject Prizes as an integral
part of the World Summit stocktaking process, whéking note of the report on the
World Summit success stories;

47. Requeststhe Commission to collect inputs from all facitibas and
stakeholders and to organize, during its seventesassion, in 2014, a substantive
discussion on the progress made in the implementaif the outcomes of the World
Summit, and to report thereon, through the Courtcilthe General Assembly as it
makes an overall review of the implementation oé& thutcomes of the World
Summit in 2015;

48. Also requestgdhe Commission to submit, after its eighteenthsimy the
results of its 10-year review of progress madeéhmimplementation of the outcomes of
the World Summit, through the Council, to the Gahé¥ssembly as it makes an overall
review of the implementation of the outcomes of Wierld Summit in 2015;

49. Requestshe Secretary-General to submit to the Commissiona yearly
basis, a report on the implementation of the recemdations contained in the
present resolution as well as in the other Courgslolutions on the assessment of
the quantitative and qualitative progress madenmimplementation of and follow-
up to the outcomes of the World Summit;

50. Emphasizesthe importance of promoting an inclusive infornoati
society, with particular attention to bridging tbital and broadband divide, taking
into account considerations of gender and cultuag,well as youth and other
underrepresented groups;
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51. Takes noteof and encourages Member States to promote tisé @tobal
Youth Summit organized by the International Teleooumication Union, to be held
in Costa Rica from 9 to 11 September 2013 and wtdiths to empower young
people as the key contributors towards building tinéormation society and
widening opportunities and innovations;

52. Welcomesthe offer by the Government of Egypt to host, ihaBn
el-Sheikh, in April 2014, the event coordinated bthe International
Telecommunication Union entitled “WSIS+10 High-lév&vent”, which will
address the review of the progress made in theeamphtation of the outcomes of
the World Summit, taking into account the modaktief the overall review that will
be set out in the resolution to be adopted by thaddal Assembly at its sixty-eighth
session, in consultation with the Commission antl relevant United Nations
agencies.

41st plenary meeting
22 July 2013
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