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My Africa Cross
Border Trade
Assistant (MyACTA)

Technology-based solutions to crowdsource
trade and financial services for African informal
cross-border traders and small-scale businesses

AVAILABLE

[ Apple Store i ] [ Google Play B+
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Why ICBT matters*
Informal cross-border trade (ICBT) refers to transactions in goods and services between any two or more
countries that are not entered in the official records and therefore not included in the official trade statistics.
Disaggregation of the total value of ICBT by gender Trend in ICBT value (USD millions) in ECOWAS region
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74% of informal trade in African is done by women (ECA, 2023) ICBT flows are in upward trajectory (ECA, 2023)

*Annual value of ICBT in Africa (Machacha and Middleton, 2024)
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A mobile application that collects Pan-African near real-time data on Informal Cross Border Trade (ICBT)
and demographics of traders. Provides reliable data for governments’ ICBT strategy formulation and
inclusive & gender-positive policy design.

Data-driven policy making
Tech-enabled data analytics on

ICBT to better inform gender
inclusive policy.

Collect and Visualize

Use of mobile App to collect data
and access market information.

Innovative Digital Tool

Transform paper based ICBT data
collection and process into easy-
to-use application.
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Market Access

Policies aimed to improve inclusive
market information, conditions, and
sustainability.

Empowering Informal

Traders

Increased access to products
information, market systems,
customs procedures, and business
opportunities.

Inclusive and Impactful

Trade data and information
platforms for growing cross-border
business opportunities.



Technology Stack

Development Approach

« Cross-platform app
development using
frameworks Microsoft
.Net Maui.

« Microsoft SQL Server
databases, data
encrypted at rest and
in transit, to ensure
data confidentiality
and privacy.

Device Consideration

« Support older
smartphone models
common in target
markets.

« Optimization for
lower-end devices
with limited
processing power and
storage.

Operating System
Compatibility

» Support Android
versions 5.0 and
above.

 iOS support for
versions 12.2 and
above.

myACTA

African XB Trade Assistant
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What's New >

Version 1.2 1d ago

We have made several under-the-hood
optimizations for the better functioning of the app.

Preview
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My Profile

uganda@info.com
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Core Features

Customizable HS
Code Favorites

Save commonly used codes
per border crossing — based
on local trade terms.

Simple User
Interface

Simple User Interface that
quickly captures transaction
information with ease.

User Experience
Friendly

HS Code Search & Browse
Easily. Explore the
Harmonized System to
categorize products.

Geolocation

Automatically record where
trades occur.
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Functionalities

New Transaction X New Merchandise p 4 Product(s) X

Search Results for "Nuts”

we x| aQ
N
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Select Type of Transport >

Allow "myACTA" to use
your location?

This app needs access to location
when in use to provide location-based
features.

My Acta
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New Transaction

QO 1524 QO 4554
O 2534 QO 5564
QO 3544 Q 65+

Transaction History

My Profile
QO Male QO Female
Merchandise Image &,

l New Merchandise (¥ I

Log Out

Save
Geolocation New Transaction Merchandise HS code search
Enable location of data Collect ICBT transaction Collect details on traded goods, Display up to 6-digit HS code
collection points. details including including HS code search, list of products classification.
transportation, flow and favorites, foreign currencies, Al

traders’ demographic. powered product identification.



New Merchandise p- 4

XOF

Enter Price Per Uni
_

Merchandise Image &,

Functionalities

—————— e HS Code Search & Browse

Easily explore the Harmonized System to categorize 1Product(s) - 600 000.000 XOF >

------¢ Customizable HS Code Favorites

products.

Save commonly used codes per border crossing
based on local trade terms.

----® Product Image Capture

Take photos for Al-assisted product identification
classification.

---® SaveDataEntry ¢~

Saved transactions displayed in transaction history.
Entries can be edited within 3 days.

.}_________

Transaction History

1 Product(s) - 18 830.752 XOF >

2 Product(s) - 3175.000 XOF >

1 Product(s) - 100.000 XOF

1 Product(s) - 400.000 XOF

and

1Product(s) - Price not Available >

@@
¥ ¥
w3 M

UNCTAD

trade X

& development



) UN
V%@”V v
N y

w

UNCTAD

trade X

& development

Administrator Dashboard

® Statistics and Data User Management Border Crossing

Admin User Real Time Data
@ Management @ Monitoring

Statistics Data

fj:rleatte’ Mmanage or ; g ?j/leW,lmadnagﬁ ar;dd Cross-border trade at a glance (last 12 months) ¥, Currency: UGX v
elete user accounts an ownloaa coliecte
ContrOI access data in near rea I _time. Top 20 exported products in thousands of UGX Top 20 imported products in thousands of UGX No of transactions by gender - exports
perm ission for each : 1005 - Maize (corn) 030272 - Fish; fresh... 100830 - Cereals; rice, semi-milled or wholly .. 080272 - F... b (D Fenie
] 11,853.34 UGX 7,289.92 UGX 6,270.38 UGX 137382U..
border crossing. 3 _ R R}

15-24 25-34 35-44 45-54 55-64

071331 - Vegetables, leguminous; bea... No of transactions by gender - impor
=] 0703-On.. 1106-F. o of transactions by gender - imports

8,516.25 UGX Male ([l Female

-~ Future Al Analytical soeis.. 1w
Q capabilities 1I]ﬂﬂ Dashboard e T PEeee—— oW

1524 2534 3544 4554 5564 65+

Planned Al integration to Analyze and visualize S =
automatically identify collected trade data
products and assign HS for insights.

codes.




To come...
MyACTA Business
Profiles

An inclusive market access and business growth
approach for African small businesses.

A digital tool to enhance access to trade and
financing ecosystem.
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Cross-border traders and business
owner profiles.

Trade and business statistics
created and used to access
policy services.

Trade data and business profiles
used by finance and credit
providers.



MyACTA isideveloped under the
Learn more: " UNCTAD project on:

African vulnerable countries'in
adopting policy incentives and
innovative instruments for SMEs’
- participation in regional value
aldc@unctad.org cha"ns"

www.unctad.org

Prepared by:
Policy Analysis and Research Branch
Division for Africa, Least Developed Countries and Special Programmes
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