
My Africa Cross 
Border Trade 
Assistant (MyACTA)
Technology-based solutions to crowdsource 
trade and financial services for African informal 
cross-border traders and small-scale businesses

A V A I L A B L E



74% of informal trade in African is done by women (ECA, 2023)

Why ICBT matters?
Informal cross-border trade (ICBT) refers to transactions in goods and services between any two or more 
countries that are not entered in the official records and therefore not included in the official trade statistics.

ICBT flows are in upward trajectory (ECA, 2023)

USD 
17.6  

billion* 

*Annual value of ICBT in Africa (Machacha and Middleton, 2024)

Trend in ICBT value (USD millions) in ECOWAS regionDisaggregation of the total value of ICBT by gender



MyACTA

Tech-enabled data analytics on 
ICBT to better inform gender 
inclusive policy.

Data-driven policy making

Transform paper based ICBT data 
collection and process into easy-
to-use application.

Innovative Digital Tool

Use of mobile App to collect data 
and access market information.

Collect and Visualize

Policies aimed to improve inclusive 
market information, conditions, and 
sustainability.

Market Access

Increased access to products 
information, market systems, 
customs procedures, and business 
opportunities.

Empowering Informal 
Traders

Trade data and information 
platforms for growing cross-border 
business opportunities.

Inclusive and Impactful

A mobile application that collects Pan-African near real-time data on Informal Cross Border Trade (ICBT) 
and demographics of traders. Provides reliable data for governments’ ICBT strategy formulation and 
inclusive & gender-positive policy design.



Technology Stack

• Cross-platform app 
development using 
frameworks Microsoft 
.Net Maui.

• Microsoft SQL Server 
databases, data 
encrypted at rest and 
in transit, to ensure 
data confidentiality 
and privacy.

• Support older 
smartphone models 
common in target 
markets.

• Optimization for 
lower-end devices 
with limited 
processing power and 
storage.

• Support Android 
versions 5.0 and 
above.

• iOS support for 
versions 12.2 and 
above.

Development Approach Device Consideration Operating System 
Compatibility



Core Features

Save commonly used codes 
per border crossing — based 
on local trade terms.

Customizable HS 
Code Favorites

User Experience 
Friendly

Simple User Interface that 
quickly captures transaction 
information with ease.

Simple User 
Interface Automatically record where 

trades occur.

Geolocation 

HS Code Search & Browse
Easily. Explore the 
Harmonized System to 
categorize products.



Enable location of data 
collection points.

Geolocation

Collect ICBT transaction 
details including 
transportation, flow and 
traders’ demographic.

New Transaction

Collect details on traded goods, 
including HS code search, list of 
favorites, foreign currencies, AI 
powered product identification.

Merchandise

Display up to 6-digit HS code 
products classification.

HS code search

Functionalities



HS Code Search & Browse
Easily explore the Harmonized System to categorize 
products.

Customizable HS Code Favorites
Save commonly used codes per border crossing — 
based on local trade terms.

Product Image Capture
Take photos for AI-assisted product identification and 
classification.

Save Data Entry
Saved transactions displayed in transaction history. 
Entries can be edited within 3 days.

Functionalities



Administrator Dashboard

Create, manage or 
delete user accounts and 
control access 
permission for each 
border crossing.

Real Time Data 
Monitoring

Analytical 
Dashboard

Future AI 
capabilities

Admin User 
Management

View, manage and 
download collected 
data in near real-time.

Planned AI integration to 
automatically identify 
products and assign HS 
codes.

Analyze and visualize 
collected trade data 
for insights.



To come... 
MyACTA Business 
Profiles 

An inclusive market access and business growth 
approach for African small businesses.

Cross-border traders and business 
owner profiles.

Trade and business statistics 
created and used to access 
policy services.

Trade data and business profiles 
used by finance and credit 
providers.

A digital tool to enhance access to trade and 
financing ecosystem.



Learn more:

aldc@unctad.org

www.unctad.org

MyACTA is developed under the 
UNCTAD project on: 

“Enhancing the capacity of 
African vulnerable countries in 
adopting policy incentives and 

innovative instruments for SMEs’ 
participation in regional value 

chains”

Financed by the 2030 sustainable 
development sub-fund under the 
UN peace and development fund

Prepared by:

Policy Analysis and Research Branch

Division for Africa, Least Developed Countries and Special Programmes
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