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Introduction

* The National Statistical Office is the government department that is
mandated under the Statistical Act of 2013 to collect, analyse and
disseminate official statistics. Its also tasked to coordinate the national
Statistical Systems

* The department is headed by The Commissioner who oversees the daily
operations of the office. He is also mandated to declare any statistics official
if he is satisfied with their quality of data produced.

* The NSO mission is to provide high quality and timely statistical information
through carrying out of censuses and surveys, setting statistical standards
and to promote dissemination and use of statistics for policy formulation,
decision-making, research, transparency, and general public awareness.




Background

The Malawi 2063 and its first 10-year implementation plan recognize ICT
development as an enabler of inclusive wealth creation. It emphasizes having a
robust ICT infrastructure with cross-country coverage of reliable and affordable
services fostering technological adoption and digital access.

To achieve this, the National Digitalization Policy 2023-2028 sets out objectives
and a strategic framework that will provide direction on how Malawi can leverage
the survey to benefit its people and implement appropriate institutional,
regulatory, and legal frameworks to ensure robust and reliable ICT infrastructure.



Background

Malawi is envisioned to have robust ICT infrastructure with cross-country coverage
of reliable and affordable services fostering technological adoption and digital
access by 2063. It is believed that efficient and affordable ICT infrastructure and
services allow countries to participate in the digital economy and to increase their
overall economic well-being and completeness

Revising the National ICT Policy of 2013 in order to take stock and align its objectives
to the rapid advancements in the ICT sector.

In order to ensure that ICT plays the pivotal role, Government through the Ministry of
Information and the Malawi Communications Regulatory Authority (MACRA) aim at
ensuring universal access to ICT services through provision of reliable and
affordable ICT services in Malawi.

This vision is given more impetus by the Sustainable Development Goals (SDGs) and
emergence of the digital economy which has led to increase in ICT infrastructure and
network deployment and social and economic services uptake mainly delivered by
government.




Background
* Its against this background that the _in collaboration

with The Malawi Communications Regulatory Authority (MACRA) has been collecting
data on Access and use of information and communication technologies services by
households since 2014.

* |In 2019, apart from the household survey, separate surveys were introduced on the
same topic, but this time concentrated on enterprises and public institutions.

* The surveys were supported by the World bank through The Public Private Partnership
Commission (PPPC) whose mission is to facilitate access to affordable and efficient
public services through transparent procurement of innovation and dynamic private
sector partners in viable infrastructure development for the benefit of the people of
Malawi




Rationale

To provide a comprehensive overview of the current state of ICT access and usage nationwide. By
gathering data from a broad spectrum of households and individuals, we can gain valuable

insights into the digital landscape, identify disparities in access and utilization, and make informed
decisions to bridge the digital divide




Specific Objectives

1. To provide and compile baseline indicators on availability of ICT for households,
individuals and enterprises in the country

2. To assess and understand how government entities and private enterprises access
and use ICT Services.

3. Assess the use of ICT infrastructure and applications in public and private
enterprises, households and individuals

4. Assess the existence of internal ICT policies in government/public entities and
private enterprises in the country.

5. To collect and produce relevant government entities and private enterprises ICT
statistics in line with ITU and WSIS indicators for international and regional
comparability

6. To determine and understand the challenges, constraints and barriers faced by
enterprises in accessing and using ICT services.



Surveys Conducted

Since 2014, The National Statistical Office of Malawi has implemented four ICT survey
namely:

1. The National Household ICT Survey - 2014, 2019 and 2023,
2. The National Enterprise Survey 2019 and
3. The Technology Adoption Survey 2020



Surveys Conducted
1. The National Household ICT Survey-2023

The survey collected data from a representative sample of 12,000 households across the country

Selected Results

The results from the 2023 round show that Internet usage among households and
individuals has taken a positive trend reflecting the country’s efforts to improving
digital inclusion. Low internet connectivity in the rural areas persists.

There is an increase in usage of digital financial services, but it is important to note
the differences in the adoption of the different types of financial services. Mobile
money is almost universal at 99.6 percent while mobile banking and internet banking
trail at 5.1 percent and 0.9 percent, respectively. This presents a compelling case to
promote the use of traditional banking alongside mobile money as these services
enable a wider range of financial activities

The proportion of individuals disposing of E-waste has more than doubled between
2019 and 2023. This reflects a growing reliance on technology and raises the need for
proper E-waste management.



Surveys Conducted
1. The National Household ICT Survey-2023

* The findings also show that 10.9 percent of individuals who used the internet have
engaged in e-commerce activities. Analysis by place of residence shows that 19.3
percent of individuals in urban areas purchased goods online, while 5.9 percent of
individuals in rural areas did

* The survey findings show that 68.9 percent of individuals in Malawi use a mobile
telephone compared to 65 percent reported in 2019. In terms of place of
residence, the results show that 85.9 percent of urban residents used mobile
telephones in 2023 compared to 65.5 percent of the rural residents




Surveys Conducted

* The main objective of the survey was to collect and analyze data on the accessibility and
usage of ICT services by enterprises

* It provided baseline indicators on availability of ICT, access and use of ICT services and
understanding challenges encountered by enterprises in accessing and using ICT services.

* Its set to be conducted every 5 years and the next round is slated for 2025




Surveys Conducted

2. The National Enterprise ICT Survey 2019

Indicators Covered

The baseline indictors contained in this survey report

Assess on the availability of ICT services in business premises,
Use of ICT infrastructure and application,

Status of digital financial services,

Level of e-services such as e-commerce and e-procurement,
Status of cyber-security in the enterprises,

Awareness of national ICT policy, and

Existence of internal ICT policies



Surveys Conducted

2. The National Enterprise ICT Survey 2019

Survey Modules

. Access and use of Telephone/Cellphones
. Access and use of Computers

. Access and use of Internet

. Access and use of Intra/Extranet

. Access and use of Website

. Access and use of Cloud Computing

. Access and use of e- Commerce -

. Knowledge of Cyber security
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Surveys Conducted

The National Enterprise ICT Survey 2019

Survey Modules

9. Access and use of lol and Big Data
10. Access and use of Postal services
11. ICT Expenditure and Management
12. E-Waste Disposal or Management
13. Access and use of Computers




Surveys Conducted... cont

3. The Enterprise Technology Adoption Survey (TAS) 2020

* The Survey was conducted on behalf of the World Bank group
* The Survey results can be viewed on the bank’s website

Objective of the TAS 2020

The objective of the survey was to assess the Adoption of technologies by businesses
operating in the country.

The survey collected data mainly from enterprises in agriculture, manufacturing and
service sectors. It uses a new methodology that includes standardized survey instruments

and a uniform sampling methodology to measure technology adoption through business
functions (or tasks) performed by the enterprise.



Surveys Conducted... cont

3. The Enterprise Technology Adoption Survey (TAS) 2020

Survey Modules

The survey collected data mainly from enterprises in agriculture, manufacturing and
service sectors.

It used a new methodology that included standardized survey instruments and a

uniform sampling methodology to measure technology adoption through business
functions (or tasks) performed by the enterprise.



Surveys Conducted... cont

3. The Enterprise Technology Adoption Survey (TAS) 2020

Survey Modules

he survey had Five Modules:

e Module A- Collected general information about the characteristics of the establishment.
e Module B - Covered the technologies used in eight generic business functions.

e Module C - Covered the use of technologies for functions that are specific to each of ten
industry and services sectors

e Module D - Includeed questions about the drivers and barriers for technology adoption.

e Module E - Collects information on employment, balance sheet and performance, which
llowed for the computation of labor productivity and other measures at the company
level.



Surveys Conducted... cont

3. The Enterprise Technology Adoption Survey (TAS) 2020

* Modules B and C collected the information to measure technology adoption,
while the other modules collected information on firm characteristics,
performance and variables that can provide information on the barriers and

drivers of technology adoption.

* These two surveys, Enterprise ICT Survey and TAS complimented each other.
Though may have different scope and coverage




Challenge

* The challenge to fulfill all these obligations to make available all these statistics is funding. We are yet to
implement the Enterprise and Public Institutions ICT survey




1. The ICT Household 2023 results have been disseminated and NSO and
MACRA are seeking funds to implement the Enterprise and Public

Sector ICT surveys that are planned to be implemented next year
(2025)

2. To liaise with stakeholders on reviewing the tools so that all

variables(indicators) can be used for international comparisons are
covered
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