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Three Pillars of ITC’s Programme on NTMs 

Pillar 1 

NTM Official 

Data Collection 

• Codifying and 

classification of 

national trade-related 

regulations 

• Data dissemination 

through Market 

Access Map 

(www.macmap.org) 

 

Pillar 2 

Business 

Survey 

• Large-scale surveys 

of businesses on 

their experiences 

with government 

regulations when 

exporting or 

importing 

• www.ntmsurvey.org 

Pillar 3 

Follow Up 

Actions 

• Design and 

implementation of 

actions to address 

companies’ 

difficulties with NTMs 

• E.g.: Trade 

Obstacles Alert 

(TOA) mechanism 

 



ITC’s NTM surveys and the classification 
Overview 

NTM classification is used for ITC business surveys 
ITC’s NTM surveys have been carried out in over 30 developing and least-

developed countries since 2010 to capture NTM-related trade obstacles experienced 

by exporters and importers 

 

NTM surveys use a simplified version 
Part of the NTM classification appeared to be impracticable and too detailed for the 

purpose of business surveys; survey data is hence coded in a simplified version 

 

Differences between NTM classification and its version for surveys 
Chapters A & B (≠ SPS & TBT), Chapter C (≠ technical), simplified structure within 

chapters, adapted explanatory text 

 

Procedural obstacles 
Added as an essential element in ITC’s business surveys to analyse the impact of 

NTMs on businesses  



A. – O. Import-related measures 

C. Pre-shipment inspection and other entry formalities  

D. Trade remedies (anti-dumping, countervailing and safeguards) 

E. Quantity control measures (e.g. licences, quotas, prohibitions) 

F. Charges, taxes and price control measures 

G. Finance measures 

H. Anti-competitive measures 

I. Trade-related investment measures 

J. Distribution restrictions 

K. Restriction on post-sales services 

L. Subsidies  

M. Government procurement restrictions 

N. Intellectual property  

O. Rules of origin and related certificate of origin 

 

 

 

 

A. Technical requirements 

B. Conformity assessment  

P. Export-related measures 
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NTM Classification for Surveys 

16 Chapters 

120 Measures 



Types of burdensome NTMs applied by 

partner countries 

 

22% 

48% 

5% 

5% 

5% 

11% 

Agriculture 

Technical requirements
Conformity assessment
Pre-shipment inspection and other entry formalities
Quantity control measures

11% 

23% 

13% 

4% 9% 3% 

35% 

Manufacturing 

Charges, taxes and price control measures
Finance Measures
Rules of origin and related certificate of origin
Other

Source: ITC (2015),The Invisible Barriers to Trade – How Businesses Experience  

Non-Tariff Measures; www.intracen.org/publications/ntm  



Distribution of NTM cases across chapters 

Total number of 

NTM cases 

reported in 23 

countries:  
Anti-competitive measures 83 

Trade-related investment measures 1 

Distribution restrictions 12 

Restriction of post-sales services 9 

Subsidies 5 

Government procurement 

restrictions 
4 

Intellectual property 38 

Note: Frequency of cases across 23 countries; no weighting. 

Source: ITC business surveys on NTMs in 23 countries, 2010-2014 

Number of cases for the category ‘Other’: 

15,890 



Share of exporters affected by burdensome NTMs 

39% 

39% 

44% 

29% 

15% 

49% 

38% 

36% 

37% 

40% 

44% 

55% 

62% 
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Miscellaneous manufacturing

Clothing

Transport equipment

Electronic components

Computer, telecommunications; consumer electronics

Non-electric machinery

Metal and other basic manufacturing

Leather and leather products

Chemicals

Yarn, fabrics and textiles

Wood, wood products and paper

Processed food and agro-based products

Fresh food and raw agro-based products

Source: ITC (2015);The Invisible Barriers to Trade – How Businesses Experience  

Non-Tariff Measures; www.intracen.org/publications/ntm  



Distribution of cases across countries applying the 

NTM 

39% 

20% 

13% 

28% 

Agriculture 

OECD countries Countries within RTA

31% 

30% 

13% 

26% 

Manufacturing 

Other developing countries Home country

Source: ITC (2015);The Invisible Barriers to Trade – How Businesses Experience  

Non-Tariff Measures; www.intracen.org/publications/ntm  



Share of cases of burdensome NTMs versus share 

of exports across trading partners 
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Source: ITC (2015);The Invisible Barriers to Trade – How Businesses Experience  

Non-Tariff Measures; www.intracen.org/publications/ntm  



Reasons making NTMs burdensome for exporters 

Source: ITC (2015);The Invisible Barriers to Trade – How Businesses Experience  

Non-Tariff Measures; www.intracen.org/publications/ntm  
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Procedural obstacles 



Procedural obstacles 



Some challenges 

NTMs encountered in transit 

 Import or export-related?   

 

Traceability and rules of origin 

Distinction sometimes hard to make based on survey responses 

 

Explanatory text in the classification 

May require reformulation / clarification 

 

Classification layout 

Common layout that can be used across agencies (e.g. for training)? 



 

Ursula Hermelink 
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International Trade Centre  
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Thank you!  

For further information: 

http://ntmsurvey.intracen.org 

ITCmarketanalysistools @ITC_MktAnalysis 

http://www.intracen.org/NTM

