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ELECTRONIC CUSTOMS
DECLARATION
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Norms and standards of WTO, WCO, EAEU, RK

International recognition of the UN, WTO, WCO

INTERNATIONAL EXPERIENCE

Modernized UNCTAD UN 
ASYCUDAWorld Platform

The system has been implemented in 95 countries
(Georgia, Moldova, Ukraine, Great Britain (Gibraltar),
France, the Netherlands, Central and South-Eastern
Europe, etc.)

IS «ASTANA-1» 
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STAGES OF IMPLEMENTATION
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October

January

April

ü Putting into test operation of the "Customs Transit" subsystem

ü Putting into test operation of the subsystem "Declaration of
goods" under the customs procedure "Export"

ü Putting into test operation the subsystem "Declaration of 
goods" for other customs procedures, including "Import"

ü CommissioningDecember



ADVANTAGES/ EFFECTS

«АСТАНА-1»

AUTOMATIC REGISTRATION OF THE 
DECLARATION

AUTOMATIC CONTROL AND ACCOUNTING OF GOODS 
SUBJECT TO NON-TARIFF REGULATION

AUTOMATIC ISSUANCE OF THE DECLARATION

TRANSPARENCY OF OPERATIONS IN TIME FOR 
FOREIGN ECONOMIC ACTIVITY AND CUSTOMS

A SINGLE TECHNOLOGICAL PLATFORM BASED ON 100% 
ELECTRONIC DECLARATION

AUTOMATIC SEARCH FOR PRICE INFORMATION ON ISSUED 
DECLARATIONS IN THE REPUBLIC OF KAZAKHSTAN AND THE 

EAEU COUNTRIES

AUTOMATIC COMPARISON OF INFORMATION FROM 
THE DECLARATION WITH PRELIMINARY 

INFORMATION

AUTOMATIC CALCULATION AND DEBITING OF 
PAYMENTS

SINGLE PERSONAL ACCOUNT AND AUTOMATIC 
WRITE-OFF OF CUSTOMS PAYMENTS

FILING A DECLARATION ON YOUR OWN AT ANY 
CONVENIENT TIME AND FROM ANYWHERE IN THE WORLD

AUTO-TRANSFORMATION OF PRELIMINARY INFORMATION 
INTO A TRANSIT DECLARATION
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82% OF CUSTOMS DECLARATIONS 
ISSUED AUTOMATICALLY

1 MINUTEREDUCED RELEASE TIME TO 
REDUCED THE COSTS OF FEA BY 
ABANDONING THE SERVICES 

20 thousand tengeCORRUPTION FACTORS MINIMIZED BY 
EXCLUDING CONTACT

REDUCED THE RATE OF FEES TO

OF A BROKER AND 
TEMPORARY STORAGE

60-80%



INTEGRATION

E-Government 
Portal

IS «Marking»

IS «CUPA»

ACS DKR JSC "NC 
"KTZ"

IS
Electronic vehicle 

passports

IS PАS of 
"Kazpost" JSC

IS
EEC

IS «ESF»

IS «e-Freight» 
MIID RK

State 
database "E-

license”

IS
TIR EPD

IS GTU of the 
Republic of 
Uzbekistan

IS GTS CHINA

IS «ASTANA-1» 

IS PSC OF THE 
MIA RK

IS
«Single 

window»

IS «ITIS»
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EFFECTS OF INTEGRATION ON TRANSPORT

IS «ASTANA-1» UZBEKISTAN - EXCHANGE OF PRELIMINARY INFORMATION 
ON ROAD TRANSPORT

CIVIL AVIATION COMMITTEE – EXCHANGE OF PRELIMINARY 
INFORMATION ON AIR TRANSPORT (E-FREIGHT)

NATIONAL RAILWAY CARRIER JSC "NC "KTZ" – EXCHANGE OF PRELIMINARY
INFORMATION ON RAILWAY TRANSPORTATION

INTEGRATION WITH THE INFORMATION SYSTEMS OF CARRIERS 
AND CUSTOMS SERVICES OF NEIGHBORING COUNTRIES

CHINA - EXCHANGE OF PRELIMINARY INFORMATION ON 
ROAD TRANSPORT

TRANSPORT COMMITTEE INFORMATION (ASTD) – CONTROL 
OF VEHICLES OF INTERNATIONAL TRANSPORTATION

INTERNATIONAL ROAD TRANSPORT UNION (E-
TIR) – TRANSITION TO E-CARNETS

CHINA - EXCHANGE OF PRELIMINARY INFORMATION 
FOR RAIL TRANSPORTATION

UZBEKISTAN - EXCHANGE OF PRELIMINARY 
INFORMATION ON TRANSIT GOODS

INTERNATIONAL ROAD TRANSPORT UNION (IRU) (TIR EPD, 
SAFE TIR, TIR+) – BY TIR CARNETS

IMPLEMENTEDPLANNED

AZERBAIJAN, GEORGIA, UKRAINE – EXCHANGE OF 
PRELIMINARY INFORMATION
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ü ИСКЛЮЧЕНИЕ ФАКТОВ НАРУШЕНИЙ ТАМОЖЕННОГО

EFFECTS
PRELIMINARY RISK ASSESSMENT OF IMPORTED GOODS

ACCELERATION OF CUSTOMS OPERATIONS AT CHECKPOINTS

EXCLUSION OF FACTS OF VIOLATIONS OF CUSTOMS LEGISLATION



IPI/ E-COMMERCE 

ü Electronic declaration of international postal items by individuals on the
passenger customs declaration.

ü Electronic declaration of express cargoes by express carriers.

ü Integration with the National Postal Operator for preliminary information
about goods transported by international mail.
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IMPLEMENTED

PLANNED

§ Integration with the national postal operator for the electronic declaration of
goods of electronic commerce.

§ Participation in a pilot project in the field of foreign electronic trade in goods.



IS "SINGLE WINDOW" FOR 
EXPORT-IMPORT 

OPERATIONS
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STAGES OF IMPLEMENTATION
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1st half of 
the year

2nd half of 
the year

ü Launch of the "Single Window" Portal: components: CSEC of the 
MH of the RK and the MA of the RK; pilot mode for the CTRM of MTI 
of the RK.

ü Component on Preliminary Classification Decisions (HS code)
as well as on the country of origin

ü 14 integrations with third-party systems. Verification of 
the fact of customs clearance by VIN-code

ü Component for issuing certificates and declarations of
conformity. Component of the Preliminary Decision on
Customs Value. Component for payment of all types of
payments and taxes;



PRINCIPLES

BASIC PRINCIPLES 
Information should move, not people.
No special training is required to receive public 

services.

The state should never request information and 
documents that it has created itself.

EO ALLOWS
Hide from the OVED the complexity of intra- and 

interdepartmental processes for obtaining RD.

To save the Department of Foreign Economic Activity 
from the need for personal contact with 
representatives of different departments.

Reduce the cost and labor costs for conducting foreign 
economic activity.

Increase the transparency of the state system and 
reduce the possibility of corruption.

Eliminate duplication of functions, repeated submission 
of the same information and provision to one GO of 
documents issued by other GO.

www.eokno.gov.kz.
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http://www.eokno.gov.kz/


INTEGRATION

INTEGRATED WITH 15 INFORMATION SYSTEMS

IS "Electronic Invoices"

IS "ASTANA-1"

State database "Individuals"

State database "Legal entities"

E-government portal «egov.кz»

State database "E-Licensing"

State database "Registration of real estate"

IS NCE of the RK "Atameken" 

IS "NIIP" of the MJ of the RK

IS "CUPA" 

IS "SIE of LE and SB" of the CLS and SA of the PG's 
Office of the RK

IS "Unified Data Warehouse"

IS "Electronic Invoices"

IS "UID" JSC "State Credit Bureau"
Automated IS"SC" of the APC of the MIA of 

the RK
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Benefits

Previously, many of the listed services and functions were
provided in various disparate systems, in most cases there was
no integration with the necessary databases.
"Single window" creates conditions when participants in

foreign economic activity do not need to go to different
instances to collect certain documents and permits. It will be
enough to log in and receive services in electronic form
through one portal.

BENEFITS FOR THE STATE:
• Transparency of actions of customs and other state 

bodies
• Elimination of the human factor in decision-making and 

minimization of corruption manifestations
• Saving labor costs of employees of state bodies

BENEFITS FOR CITIZENS/BUSINESSES:
• Acceleration of customs procedures

• Reduction of time costs

• No need to provide supporting documents on paper

• Exclusion of contacts with service providers
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Thank you!
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