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Information & Communication 
Technology Tools

• Role of Customs automation
– Automated System for Customs Data system

– Facilitating WTO Annual Notifications (Tariff and Import data)

• Customs Performance Indicators (ASYPM) 
– A-01: Registered Declarations by office code and paid

– D-01: Brokers

– D-02: Declaration time delays

– D-03: Monthly assessment time delays

– D-06: Pre-arrival declarations

– D-07: Monthly clearance time delays in minutes

– D-09: Time delay between ship’s arrival and exit of the goods

– M-02: Efficiency of change of the selectivity channel (re-routage)

– R-05: Exemptions

– R-07: Customs activities for enforcement

• Electronic workflows and documents 
– Electronic Export Permit Declaration (e-EPD)

– Electronic Import Permit Declaration (e-IPD)
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Coordinated Border Management

• Underpinning foundation of CBM is communication
(WCO Research Paper No.2, June 2009)

• Compliance aspects

– Sharing of information and intelligence

– Enhancing Risk Management

• Facilitation aspects

– Less waiting times (dwell time) 

– Effective service delivery

– Targeted interventions and examinations
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