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Consumer Rights Beyond
Boundaries
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A Subprogramme within the One Belt One Road Main Programme In Consumer Rights

Today, the United Nations Guidelines on Consumer Protection of 2015 (Guidelines 2015) Beyond Boundaries

provide an advanced global standard on consumer protection for the purpose of delivering
Advisers' Committee

justice to every individual consumer. How are we to understand justice for the consumer,
and by what means can this purpose be achieved? Member states have various Associates
interpretations and practices. The Guidelines 2015 act as a global regulator albeit in an
inherently soft law character. How are we, then, to evaluate the existing process of

consumer protection? What are the shortcomings and how do we overcome them? Publications

People
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Uber driver held after fatal shooting of
passenger in Denver

Uber accused of silencing women who [| Customer accused of rapi ng
claim sexual assault by drivers Uber driver near u pt own

Guardian Charlotte [T
NOW

Uber driver's wife bursts into tears as
he is convicted of grabbing a drunk Uber driver arrested over murder of
customer, 27, on her doorstep before British embassy worker Rebecca
carrying her back to his car and raping| | Dykes
her on the back seat

Che Telegraph

News

MatilOnline

Killing Spurs Didi, China’s Ride-
Hailing Giant, to Revamp Its Service ~ €he New JJork Times
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NotCoolUber.com

Uber has jumped the shark. It is now painfully apparent that it doesn’t care for

its drivers and it doesn’t pay them well

Tweets  Following  Followers Likes

1223 1991 288 1320 | Folow
* Uber had cut pay to drivers in Detroit to 24 a mile and 24 cents a minute. . Tueets Tueetsreplies  Media ——_—
Thatis crazy low. Women Against Uber
o @WomAgainstUber Women Against Uber @\WomAgeinsilber - 12 v uberoutrage Euberouirzge
N ‘: We're fuming & crying at the same time. Why is this still happening?! Folow )
* Uber is paying some of their workforce less than minimum wages for their VB Glatveo] ‘

. C g . . Joined June 2016 Ryan it Bpitkin_yan -
shifts. This is a big issue because 45% of drivers have familes and 48% of all i A B et ° SoulCab TheSouCab
driving work is done by full time drivers. Tueetto omen Against Uber i os 2070 em fzre ;n;leatggea domescvioence protecie \

[1d 308 Photos and videos WW ANTI UBER SOCIET...
* Hundreds of thousands have been offered an Uber car loan that now isupto I W 0 u: 01 © (" Folow )

2x as difficult to pay off

11 Women Against Uber Retweeted

Christopher Scott @TheReal CSW76 - 200 v N % Find people you kiow
i Hey Guber a driver in Charlotte was raped today by a guy who just got out of

prison for..rape. | drive for @lyft and wanted to ask both companies a question:

Uber has increased their take of the pie by up to 130% while cutting rates

to drivers by up to 45%. There have been no reported cuts in the amount of 03 f+ 02 § Trends for you . crrce
v V t
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(Non-financing sector)
Transport Everyday life Knowledge

services and skills

Data

BLINENT Algorithm management Supply
Utilise resources across platforms
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DiDi’s Global Expansion

Sept 2015 Sept 2015

Invested $100m in Lyft 257 Invested $25m in India’s

Apr 2016 " ridesharing leader Ola
Launched overseas service w/ Lyft > e >
Nov 2016 ’f; g

' Partnered Avis Budget Group

Aug 2017
Partnered Taxify,
ride-hailing co. in
Europe & Africa

Jan 2017 /5

Invested in 99, Brazil's | B Aug 2015 & Aug 2016

largest rideshare co. Invested in SE Asia’s ridesharing leader Grab
July 2017

Source: Didi Chuxing, Taxify, Grab, DT Caljing Teamed w/ SoftBank to invest ~$2b in Grab Forbes
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Building trust on Global
data platform

Drivers sharing
comments

Governments
sharing data
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Legalising
ride-hailing
services

Regulate it as one
type of transport
services facilitated
by digital
technologies

* Licensing
* Local regulator
platform
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Su Shiya, 21, a student in southern China, examined her Didi profile and
found that drivers had tagged her as an “intellectual beauty” and a
“sweetheart.”

“These comments are open to all the Didi drivers,” she said. “They all
know what I look like.” She said she found the comments chilling, and has
since replaced her image with that of an animated dog.
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Regulatory implications

« What data could Didi collect

» How to share with other governmental departments such as police forces for
regulatory and law enforcement purposes

» To which degree should Didi mediate information such as price, distance, comments,
which matters to fair trade, riding safety

. s 4 D
Police forces ’

Telecommunication amd  Finance ’
I Data Sharing l

Orderin

e 9 Didi’s ‘ Regulatory — Law

hailing operating platform of enforcement
services platform ride-hailing

services

Complaints about
misinformation of
cars or drivers or

Passengers unsatisfied using

experiences
_ -
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Regulatory dilemma

A contract-based trade  \oluntary behaviour on both
» Matching information sides; platform should not
between providers and take joint liability
USETS The platform should assume
* Introducing social partial joint ability such as
Interaction - verifying information and
encourage using users’ ethical use of drivers’ and
and drivers’ comments passengers’ personal data
and online interaction » Social interaction is not
to Increase suitable for building trust

consumption loyalty for all kinds of services
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Data Stakeholders Regulatory ris
Data verification —

Data justice

D ar?c! St \ With public sector *  For public good
sensitive personal e Forlaw
data enforcement

Data abuse
. Prevent
competition

Data sharing -
right breach

With private sector

Data misuse —
users’ comments
and profile

With passengers
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