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THE LEGAL AND INSTITUTIONAL FRAMEWORK 
FOR CONSUMER PROTECTION
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A/RES/70/186 "a robust legal and regulatory framework for consumer 

protection, including effective dispute resolution and redress mechanisms and the ability 
of consumer protection enforcement authorities to cooperate in obtaining redress, where 
available, across borders for consumers harmed by fraudulent and deceptive 
commercial practices, serves an important public interest, contributing to economic 
dynamism and consumer welfare."

UNGCP 87 designation of a consumer protection enforcement agency or a 

consumer protection policy agency to act as a contact point to facilitate cooperation 
under these guidelines. 

First session IGE report & studies on legal and intuitional framework for 

consumer protection
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WORLD CONSUMER 
PROTECTION MAP

• Universal

• Online

• Easily accessible

• Interactive

• Updated
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Question
naire

• Online; with links; EN, FR, SP

• Legal, institutional and policies

MAP

• Interactive & publicly accessible

• Attributed to responding agency/authority

Update

• Open for update by responding
agency/authority
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