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*econsumer.gov provides 
certified law enforcement 
and regulatory agencies in 
over 35 ICPEN member 
countries access to 
consumer complaints to 
assist in investigating fraud 
and uncovering new  scams 
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Thank you! 
 

Deon Woods Bell  
 
Office of International 
Affairs 
     

    Federal Trade Commission 
    600 Pennsylvania Ave., N.W. 
    Washington, D.C. 20850 
 
    Ph: +1(202) 326-33307   
    e-mail: dwoodsbell@ftc.gov 



*Imposter Scams: 
*Up 13% from 
2015 

Common issues and challenges: 
• fraud and deception 
• impact of technological innovation 

on new and emerging business 
models and consumer decision-
making  

• development of investigative tools 
and techniques for consumer 
protection issues involving 
ecommerce  

• Another pervasive challenge with 
ecommerce is the issue of cross-
border enforcement cooperation.    
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