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What are the high level characteristics of enhanced cooperation?

Dear colleagues
Thank you for this opportunity to share my personal opinion on enhanced cooperation.

I could list some of the main principles for enhanced cooperation, in my personal understanding
and experience at the national level to implement an efficient cooperation model for internet
governance, which | consider valid at the global level also:

e Multistakeholder governance model
e Inclusion
e Active participation
e Transparency and Accountability
Willpower and commitment for achievement of common goals for public interest
Clear roles and responsibilities
Expertise

e Positive attitude

e Comprehensible language

e Trust

e Empathy
Best regards
Nelly

Nelly Stoyanova

Head of Information Society Policy Department
Ministry of Transport, IT and Communications
Republic of Bulgaria
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