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TRADE FACILITATION 
CHALLENGES AND ICTs
DIMENSION IN AFRICA



ONE WORLD: WHERE ARE BORDERS?



POEPLE PERSONNAL 
HABITS

POEPLE WORKING 
HABITS



PRESENTATION OF AAEC AND GAINDE

SU
M
M
A
R
YTHE CHALLENGES

LES SOLUTIONS ET PERSPECTIVES

WHAT WE ARE DOING



GAINDE AND AAEC 
PRESENTATION





MADAGASCAR 

CAMEROUN 

GHANA SENEGAL 

BENIN  CONGO LIBYE  

MALI 

NIGERIA 

EGYPTE 

GABON  

MAROC 

BURKINA 

COTE D’IVOIRE  

KENYAMAURICE  MOZAMBIQUE  

AAEC MEMBERS  

COMMISSION 
UEMOA  



1st African
electronic Single 
window. Since
1995

Electronic
documents 
accepted by all 
parties

E‐GOV SERVICE PROVIDER 
IN SENEGAL



THE CHALLENGES IN AFRICA



THE SITUATION

LEGAL

LOGISTIC

GLOBAL 
COMPETITION

E‐ INFRA AND 
SERVICES

UNIVERSAL 
ACCES

MARKET 
STRUCTURE



BUILDING A FRAMEWORK TO DEVELOP E‐
COMMERCE IN DEVELOPPING COUNTRIES

CONSUMMERS SUPPLIERS

• Devices
• Conexion
• Capacities
• Interest

• Offers
• Technologies
• Capacities
• Interest

ENABLERS

INVESTORS

PROMOTERS

MUTUALIZED
INFRA

• Logistics
• Platforms (B2B, B2C, C2C)
• E‐payment

DOMESTIC REGIONAL INTERNATIONAL DIASPORA SPECIFIC

COMPLIANCE
(rules, standards, 

…)

BRANDING FOR 
TRUST





INTERNATIONAL B2B CONTEXT

IN
TER

N
ATIO

N
A
L LES DÉFIS

N
ATIO

N
A
L

VALUE CHAIN OF E-COMMERCE

SOURCING TRANSACTION LOGISTICS FORMALITIES

LEGAL STANDARD TECHNO

e‐doc, e‐signature, e‐
archiving, e‐payment, 
recognition,… 

Documents, data, 
signature, message 
format, …

Platforms, mobility, 
availability,…



B2B2C CONTEXT 

B
U
YER

THE MAIN CHALLENGES

SELLER

SOURCING LOGISTICS

THE MARKET SERVICES

Matching the offer
with the demand, legal
framework, ….

Payment operator, 
logistic operator, …

TRANSACTION



G2B2C CONTEXT 

C
ITIZEN

CHALLENGES

G
O
V
ER

N
M
EN

T

APPLICATION

KNOWLEDGE ACCESS MANAGEMENT

Education, 
Training, 

Devices, availability, 
connection flow and 
costs,…

Que operates: Public, 
PPP, Private?

SATISFACTION CONTINUITYSERVICES



SOLUTIONS PROVIDED AND 
WAY FORWARD



REGULATORY

S.W

DEMATERIALISATION PROCESS

CUSTOMS

CMS

LOGISTICS

CCS

IN
TER

N
ATIO

N
A
L

BUSINESS 2 BUSINESS TRANSACTIONS

N
ATIO

N
A
L

B2B

B2G

G2G

Exchanges

GLOBAL E- SINGLE WINDOW FOR TRADE



B2B ADN B2C E‐COMMERCE ENABLER

PLATEFORMS

POINT OF 
ACCESS

E‐PAYMENT

MARKET

E‐LOGISTICS



BUSINESS ORIENTATION

INVESTORS

PROMOTERS

INTERFACES



WHAT ARE WE DOING

TRADE 
PORTALS

SINGLE 
WINDOW

DIGITAL 
DOCUMENT

E‐COMMERCE 
ENABLERS

STANDARD AND 
TECHNOLOGIES



PORTAIL B 2 B : BUNTOO



www.swguide.org



www.e‐couemoa.net



Douane Pays B

Module National 
Certificats d’origine

Module National 
Certificats d’origine

Douane Pays  A

Platforme E-Co Agrément

Portail de demande 
et de traitement



www.conferencesw.org


