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• United Nations Guidelines for 
Consumer protection 97 (C): 
"to conduct voluntary peer 
reviews of national consumer 
protection policies of member 
states, as implemented by 
consumer protection 
authorities.“

• Framework for voluntary peer 
reviews on consumer 
protection law and policy 
(TD/B/C.I/CPLP/6)

Mandate

https://unctad.org/system/files/official-document/cicplpd6_en.pdf
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Rationale
- Expert assessment

- To recommend appropriate measures

- To assist countries in their implementation

Characteristics
- Ownership

- Impact



Methodology
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• Formal request

• Scope

Selection 

• Fact-finding
mission

• Report

Consultations 

• Selection review 
panel

• IGE session

• Technical 
cooperation 
proposal

Assessment

• Dissemination

• Implementation/TA 
Project

Post-
assessment
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