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Consumers in Africa




Market Complexities & Polarities

Hybrid economy:

Informal; formal; digital
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Uneven regulatory capacity



Changing Demographics
Digital Consumer Opportunities

Fast adoption of digital technologies



E-commerce: Rapidly Emerging
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Global access
Expanded choices

New products &
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ODR Implications:

African Implementations
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South African _Uneven] Landscape
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Learnings

Wl Online by Design

IT = 4th Assistant

I New behaviours: New rules: New ethics

~ Allow time to learn & re-learn

Me"e'ﬁnng 'consumers/parﬁes at their digital
doorstep

Squeezing out?



What Nexi?/How Far?

» Global e-ODR
system

» Centralized
CyberCourt

» Algorithmic
adjudication

» Hologramic
hearings & couris




Closing Questions
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