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What we do

General Product Safety Directive

EU Rapid alert system    
(Safety Gate / RAPEX)

Support national enforcement

International cooperation



Make it accessible and easy to use

• Website in 23 languages

• Possibility to customise information



Make it accessible and easy to use

Monthly visits to Safety Gate website (May 2021)



Raise the profile of product safety



Raise the profile of product safety

Product Safety Pledge

✓ Currently 11 signatories

✓ 12 voluntary commitments beyond ‘notice-
and take-down’ procedure 

✓ Monitoring reports every 6 months

Product Safety Award

✓ Biennial event 

✓ To reward and disseminate best 
business practices

✓ To raise consumers’ awareness


