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The Procuraduría Federal del Consumidor 
(Profeco) institution responsible for 
protecting and defending consumers’ rights 
in Mexico.

It is the first institution in Latin America 
devoted to safeguarding consumer rights

What is Profeco?



Profeco´s objectives:

1. Emphasize attentive, people-centered service.

2. Improve communication channels with consumers.

3. Strengthen public trust and verification processes to  
eliminate bad practices.

4. Promote a culture of responsible consumption and 
protection of consumer rights.

5. Engage new generations through emerging 
dissemination channels.



Activities and Services of the General Coordination 
of Education and Dissemination

Quién es quién en los precios QQP

Revista del consumidor

Consumer education

Brújula de Compra

Agreements to Promote Consumer Education

Special Events

Educational materials for girls and boys

Profeco’s Social Media



Revista del consumidor



Examples of Profeco articles and materials

Grooming and Cyberbullyng of Children

Choosing is also a matter of boys and girls

Mobile Video Games to children



Grooming and Cyberbullyng of Children

 Grooming – An adult befriends a child online (social media, chats, e-

mail) to obtain sexual images or arrange abuse.

• Stages: contact → gathers personal data → persuades for 

compromising content → blackmails or seeks in-person meeting.

 Cyberbullying – Continuous digital harassment between peers via 

texts, social networks, video calls, etc.

 Warning signs – Hurtful messages, humiliating posts/photos, threats, 

loss of interest, anxiety, withdrawal, sleep problems.

 Impact – Emotional (disinterest), mental (shame, anger), physical 

(fatigue, headaches); extreme cases can lead to self-harm.



Video about Ciberbulling



Choosing is also a matter
of boys and girls

What is it?

Monthly Profeco material that helps girls, boys, 

and their families make safe and responsible

consumption decisions. It combines digital- and 

environmental-education content with clear 

messages, enabling adults to spot risks and 

foster healthy habits at home.



What does it include?

Educational sheet: objective, rationale, and usage guidelines:

Safe Internet: benefits of the digital environment, 

recommended screen time, and adult-supervision tips.

Grooming and cyberbullying: definition, warning signs, and 

prevention measures.

Learning platforms: free websites and apps that boost child 

development (Árbol ABC, Duolingo, Programo Ergo Sum, etc.).



Mobile Video Games for boys and girls

Risks & Recommendations

 Main risks: poor school performance, nomophobia, predatory 
micro-transactions, and data theft.

 Control & limits: set play-time boundaries, enable parental 
controls, and download only from official app stores.

 Age ratings: check SMECCV and ESRB labels before allowing 
any download.

 Healthy alternatives: encourage reading, exercise, and other 
hobbies—especially before bedtime.

 Environmental impact: extend device lifespan and recycle 
properly to shrink the digital footprint.
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