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OCPB’s sectoral 
bodies

Provincial and Local
Consumer Protection Sub-committee

- 76 Provinces

Central
Consumer Protection Board

- Division of:

⬧ Legal and litigation

⬧ Contract

⬧ Labelling

⬧ Advertising

⬧ Direct Sale and Direct Marketing

⬧ Dissemination and Public Relation

- Bureau of Plan and Policy

- Secretariat Office
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Sub-committee 
on Mediation
- 10 in the Central

- 76 in the Provincials
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How we help consumers?

- Access to the redress system quickly

- Reduce conflicts between disputing parties

- Reduce resource usage (paper, travel costs)



Big
concept
“Making Consumer Protection 

Systems as accessible as 

possible to the public”
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Making consumer protection systems as accessible as possible to the public
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ODR system of 

OCPB1.

Complaint Handling
: complaint receiving portal which merge to the 22 relevant agencies
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2.

Dispute Resolutions
: the ‘OCPB mediate system’ can manage all the mediation meetings 

to be easier in one click.
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3.

The Lawsuit Agreement Making
: after the mediations, the system can create the appropriate online 

agreement for the parties, with the simple keywords from the mediators.
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4.

Follow up the progress
: one click with the private code can check the progress of the cases.
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5.

Manage the appointment with us
: one click to manage the date to meet or clarify with our investigator 
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6.

Surveillance with the useful statistics
: check the name of unfair business before making any decision.
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Competent official shall have 

the power to issue a summons to 

any person to give statement or 

submit necessary document and 

evidences for supplementing.

1
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Thanks!
Dr. Wimonrat Wim
You can find me at:

╸ Dr.wimteriyapirom@gmail.com

╸ www.ocpb.go.th
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