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13 years later…



The world has changed!

New Global Market 
New Consumers 

Protection Laws in 
Latin America (LA)



UN Consumer Protection
Guidelines & LA CP Laws



UN CP Guidelines: IN LA Consumer Protection Laws



Do we need to Fix or Recycle? 



UN CP GUIDELINES: Fix or Recycle?

Model Law on CP

OR

UN CP G 2.0



UN CP GUIDELINES: Fix or Recycle?

IMPORTANT CHANGES =  OUT OF Guidelines

New Issues 
(Figure 3)

Item Issue
Economic interests Prohibition of tie-in sales

Equality Prohibition of discrimination
Suitability Suitable treatment

Favoured minorities Favoured regime for: expecting women, children, elderly, and 
handicapped people  

Information Information on products in the official language 
Advertising Advertisement to minors

Special regulations for the financial sector (especially loans) 
Real EstateSectors
Education

Information Lottery, competitions
Proceedings Paper Claim

Sales Door-to-door sale, internet sales, catalog sales and right to
return

[1] Ibid, p.4.



CONSOLIDATED BEST PRACTICES IN ENFORCEMENT: CONSUMER PROTECTION LAWS IN LATIN AMERICA 
ITEM SUB‐ITEM CONSOLIDATED COUNTRIES

Procedure Administrative
Exceptions No exceptions (all sectors)General Scope

At the recuest of Ex officio‐ Claim ‐ Cons Asoc.
Amount En Unidad Variable
Type Criteria

Breaches YES
Breaches and Sanctions

For executives YES
Standing YES

Redress for consumers
Scale Definition + Ad Pertus

Standing YESComplementary measures against offeding
suppliers Types Definition + Ad Pertus

Judicial Compensation YES
Judicial consumer dispute settlement

Collective/Class Actions YES

Conciliation YES
Arbitration YESAlternative dispute settlement
Exceptions  Not enforceable before the authority
Standing YESAdvocacy and institutional, legal and

economic strengthening, of Consumer
Associations Economic Resources from fines

Autorregulation
Other enfocerment mechanisms

Good Commercial Practices
(Manual/ Certification) 

Education

Enforcement that Works!  BEST PRACTICES

UN CP GUIDELINES: Fix or Recycle?



UN PC GUIDELINES: Conclusion

IN = significative contribution
IMPORTANT CHANGES =  OUT OF Guidelines

Effective Best Practices in the world

13 years after…

UN CP G 2.0 Model Law on CPOR
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