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UN  
General 

Assembly 

7th. UN Review 
Conference 2015: 

recomended 
creation of IGE  

IGE 2016 

IGE 2017 

IGE 2018 

IGE 2019 

8th. UN Review 
Conference 2020: 

review work 

IGE 2021 

IGE 2022 

IGE 2023 

IGE 2024 
9th UN Review 

Conference 2025: 
review work and 
consider renewal 

of mandate 



Members of the  
United Nations  

Members of IGE 

Permanent 
missions 

Consumer 
protection 
authorities 

International 
organizations 

Academia 
Civil 

society 
Business 

organizations 



Member States  
(by consensus) 

IGE 

Decide on work 
programme 

Draw up annual agenda 

Conduct consultations 
on adopting Agreed 

conclusions 

Review Conference 

Review work of IGE 

Decide renewal of 
mandate (in 2025) 



Interpretation 

Translation 

Documentation 

Conference 
rooms 



Draft 
provisional 

agenda  

+ 
invitations 

Beginning of 
Session 

• Election of 
officers:  
1 Chair and  
2 Vice-Chair-
cum-
Rapporteurs 

 

• Adoption of 
agenda 

End of 
Session 

• Adoption of 
Agreed 
Conclusions  
 

• Not binding 
on Member 
States 



Reallocation of 
existing 

resources within 
UNCTAD 

Extrabudgetary 
resources from 

voluntary 
contributions 



Guideline 97:  

 
The IGE shall establish 
such procedures and 
methods of work as 
may be necessary to 
carry out its mandate 

Proposal:  
Follow standard 

procedures of 
UNCTAD 

intergovernmental 
meetings 



Guidelines 98: No 
judgement on conduct of 

individual Members or 
business transaction 

Guideline 99: Procedures 
for confidentiality 

= IGE on competition 
 

situation has not arisen 







Guideline 97: 
Functions: 

• Annual forum for 
multilateral 
consultations, 
discussions and 
exchange of views 
 

• Collecting and 
disseminating 
information 
 

• Considering  relevant 
studies, documentation 
and reports 

Report on the 
Implementation 
of UNGCP 2016-

2020 to  
 

8th UN Review 
Conference 



Horizontal issues Vertical issues 
Implementing SGDs Information requirements in e-

commerce, towards and international 

minimum standard 

Consumer Protection and Trade Development perspective of financial 

consumer protection 

Adapting to the collaborative 

economy 

Current state of global consumer 

data protection 

Role of media in empowering 

consumers 

Consumer rights in energy sector 

Maximizing impact of education and 

information campaigns 

Maximizing welfare of consumers of 

public utilities 

Cost-effectiveness in ADR Cross-border cooperation in tourism 

sector Cross-border cooperation in law 

enforcement 





At the end of each 
session 

Report of the IGE  
(open for comments) 

Agreed conclusions 



UN Review 
Conference: 

mandates IGE 

IGE:  
conducts 

consultations and 
proposes new text 



Member State 

designate 

contact point 

Permanent 

missions 

notify contact 

point 

UNCTAD 

secretariat 

compiles  list 

of contact 

points 




