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The Power of Redress
• Government redress can significantly 

contribute to fostering consumer trust and 
building more competitive markets.

• The FTC continues to utilize its resources 
effectively on behalf of American consumers. 
When possible, the agency collects money to 
return to harmed consumers.

• During FY 2017 alone, the FTC returned over 
$543 million in redress to consumers.



The Biggest FTC Redress Judgments
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How to Obtain or Facilitate 
Redress and Cross-Border 
Enforcement Cooperation

• How to Coordinate 
Internationally?
– Update legal frameworks and 

confidentiality provisions
– Coordinate Enforcement and 

Investigations
– Develop International 

Partnerships
– Expand Training
– Maintain Communication 

15. Member States should 
work towards ensuring 
that consumer protection 
enforcement agencies 
have the necessary human 
and financial resources to 
promote effective 
compliance and to obtain 
or facilitate redress for 
consumers in appropriate 
cases. 

UN Guidelines on 
Consumer Protection  



FTC Mechanisms for Cross-Border
Enforcement Cooperation 
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