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 Committed to connecting the world  

Mr. Vijay Mauree 
Coordinator, ITU FG Digital Financial Services 

Email: Vijay.Mauree@itu.int 

ITU and Digital Financial Services 



ITU-R ITU-T ITU-D 

ITU's Telecommunication 
Standardization Sector  that 
enable global 
communications by 
ensuring that countries’ ICT 
networks and devices are 
speaking the same 
language. 

ITU’s Development Sector 
that fosters international 
cooperation and solidarity in 
the delivery of technical 
assistance and in the 
creation, development and 
improvement of 
telecommunication/ICT 
equipment and networks in 
developing countries. 

ITU: International Telecommunication Union 

 Founded in 1865; Responsible for issues that concern Information 
and Communication Technologies. 
 

 193 Member States, 545 Sector Members, 161 Associates, and 33 
Academia.  
 

 HQs in Switzerland, Geneva; and 4 Regional Offices & 7 Area Office. 

ITU’s Radio-communication 
Sector that globally manages 
radio-frequency spectrum and 
satellite orbits that ensure 
safety of life on land, at sea 
and in the skies. 



ITU: Reaching out to the World 

Americas  
 

Regional Office 
Brasilia, Brazil 

 
Area Offices  

Tegucigalpa, Honduras.  
Santiago, Chile. 

Bridgetown, Barbados 
  

 
Africa  

 
Regional Office 

Addis Ababa, Ethiopia 
 

Area Offices  
Yaoundé, Cameroon  
Harare, Zimbabwe  

Dakar, Senegal  

  

 
CIS Area Office  
Moscow, Russia 

  

Arab 
 
 

Regional Office 
Cairo, Egypt 

  

 
ITU Headquarter: Geneva, Switzerland 

 
Europe Regional Office 

Geneva, Switzerland 

  

 
Asia-Pacific 

 
Regional Office 
Bangkok, Thailand 
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Infrastructure Security 
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 Governance 

Spectrum  Management 

Standards, Conformity & 
Interoperability 

Digital Inclusion 
SMART  

SUSTAINABLE  

CITIES 

Green ICT & E-Waste 

Education 

Transport 
Capacity Building 

Electricity 

Water  

Measurements 

Privacy & Security 

Policy & Regulation 

Applications 

Investment 

Work Areas  

of the ITU 

Finance & Payment   

http://www.itu.int/en/ITU-D/Regulatory-Market
http://www.itu.int/en/ITU-D/LDCs/Pages/default.aspx
http://www.itu.int/en/ITU-D/Capacity-Building
http://www.itu.int/ITU-D/cyb/app/index.html
http://www.itu.int/en/ITU-D/Cybersecurity
http://www.itu.int/en/ITU-D/Statistics
http://www.itu.int/en/ITU-D/Digital-Inclusion/Pages/default.aspx




Mobile Money Growth 

Source: GSMA 



ITU has produced two Technology Watch Reports  
on Mobile Money 

Technology Watch 
(ITU-T) 

http://www.itu.int/oth/T2301000020/en
http://www.itu.int/oth/T2301000020/en


Financial Inclusion 
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Financial Inclusion 

Low levels of financial inclusion represent a barrier to socio 
economic development in developing countries.  

Globally, more than 2.5 billion adults do not have a formal bank 
account, most of them in developing economies  

59% of adults in the developing countries do not have a formal 
bank account  

But most of them have a mobile phone 
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Regional Regulatory Conference for Europe - Towards Mobile Broadband Ubiquity in Europe 
Budva, Montenegro, 29 September 2014 



   Business Models 



Two main technologies emerging 

 

 
 

• Cloud-based payments 
 

 
 
 
 

• NFC-based payments 
  (Near Field Communications) 

 
 



 Network interoperability  

 Access to business critical technology 

 Coordination between different regulators 

 Level playing field – Licensing  

 

 

 Analyze best practices to develop global 

standards  

Digital Financial Services 
--- Key Issues --- 



 Chaired by Sacha Polverini, Bill & Melinda Gates Foundation 

 First Meeting: 5 December 2014, ITU, Geneva 

 Workshop on Digital Financial Services and Financial 

Inclusion: 4 December 2014, ITU, Geneva 

 Create a platform for dialogue between telecom regulator, 

financial services regulator and operators. 

 ITU Contact : Vijay Mauree, Programme Coordinator, E-mail: 

vijay.mauree@itu.int 

 Web: http://www.itu.int/en/ITU-T/focusgroups/dfs/ 

 Subscribe to FG mailing list on website 

 Terms of Reference 

Focus Group on Digital Financial Services 

(FGDFS) 

http://www.itu.int/en/ITU-T/Workshops-and-Seminars/ifds/Pages/default.aspx
http://www.itu.int/en/ITU-T/Workshops-and-Seminars/ifds/Pages/default.aspx
mailto:vijay.mauree@itu.int
http://www.itu.int/en/ITU-T/focusgroups/dfs/
http://www.itu.int/en/ITU-T/focusgroups/dfs/
http://www.itu.int/en/ITU-T/focusgroups/dfs/
http://www.itu.int/en/ITU-T/focusgroups/dfs/
http://www.itu.int/en/ITU-T/focusgroups/innovation/Documents/FGDFSToR.docx
http://www.itu.int/en/ITU-T/focusgroups/innovation/Documents/FGDFSToR.docx


FG Digital Financial Services 

GOAL: Develop a standardization roadmap for interoperable digital 

financial services for financial inclusion. 

Objectives 

 Identify the technology trends in digital financial services over the coming 

years and how the role of various stakeholders in this ecosystem will evolve. 

 Establish liaisons and relationships with other organizations. 

 Describe the ecosystem for digital financial services. 

 Suggest future ITU-T study items and related actions for various ITU-T study 

groups  

 Identify successful use cases for implementation of secure digital financial 

services including developing countries with a particular focus on the 

benefits for women. 

 Study the best practices related to policies, regulatory frameworks, 

consumer and fraud protection, business models and ecosystems for digital 

financial services.  

 Work towards the creation of an enabling framework for digital financial 

services. 

 

 

 



FG Digital Financial Services 

Main areas of 
work 

Interoperability 

Standardization 
Gaps 

New work items 
for ITU-T study 

groups 

Policy and 
regulatory best 

practices 

 Meetings will be held in different regions 

 Thematic workshops will be held back to back with the meetings 

 Create a platform for dialogue between telecom regulator, financial 

services regulator and operators. 

 



Thank You  


