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|
Consumer pressure

SDGs influence buying behaviour

Q. If you knew that an organisation had signed up to the UN’s Sustainable Development Goals, would that make you more or

less likely to use their goods or services? (% responding likely or very likely) 7 8 O/
O citizens

@ Brazil say they are likely
or very likely to

use the good and
services from
companies signed
85 N up to the SDGs —
INn many countries
South Africa it’'s even hlgher

India

86% Argentina

Source: PwC SDG Engagement Survey, 2015
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Assessing SDGs: where to start

80% business plans to assess its impact, but most have only some of the SDGs

in mind
How do you choose Ideal, but
which ones? practical?
40% 1
30%
:

- x e % !
) -

0% - |
We have no intention We plan to assess our We plan to assess Wo plan to assess We plan to assess our
to assess our impact impact on the SDGs our impact on some our impact on all the impact on all 17 SDGs

on the SDGs but have not thought of the SDGs and SDGs and indicators and indicators
through how indicators relevant to relevant to our
our business business

Source: PwC SDG Engagement Survey, 2015
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New EU Disclosures Requirements

Today’s annual Report EU Directive 2014/95/EC

e Large companies » Large PIEs (500
e Main Risks & employees+ balance
Uncertainties sheet 20mio€_ or net
e KPI enVironmentaI & turnO\_/er 40m|0€) Comply or explain
social issues e Environmental ;?S'Lcsies
» Listed companies * Social P Gt
o Corporate « Human Rights
governance « Anti-bribery
* Risk Management  Listed companies

* Internal Control  Diversity
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UN Global Compact
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The Ten Principles of the
United Nations Global Compact

The UN Global Compact azk: companies to embrace, support and enact.
within their sphere of influence, a zet of core valuez in the areas of human
righes, labour standardsz, the environment, and anti-corruption:

ENVIROMMEMNT

Principle 7 Buzineszes zhould support a precautionary approach to
environmental challenges;
Principle 8 undertake initiatives to promote greater environmental

responsibility; and
Principle 8  encoUrage the development and diffusion of
environmentally friendly technologies.

ANTI-CORRUPTION

Principle 10  Businesszes should work against corruption in all its forms,
including extortion and bribery.

Published by the United Mations Global Compact Oftlce
Contact- wnglobal compactfbun.ong
September 2013
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BEL 20 Readiness Assessment
Non-financial disclosure

% of BEL20 companies disclosing

non-financial information

Method

we looked at the most
recently available annual
and sustainability reports
(as of July 2015), and

we analysed the maturity of
BEL20 companies against

the new reporting
requirements. 8

companies of the BEL20
increased reporting on non-financial information companed o 2043

Source: Ready for new EU non-financial disclosure requirements? Results of the readiness assessment on non-financial

disclosure, PwC - Law Square, 2015
Law Square



BEL 20 Readiness Assessment

Non-financial disclosure

Strengths

= Description of the business
model

= Sharing insight on
environmental matters

= Disclosure on social &
employee-related matters

Improvements

= Description of diversity in
management

* Disclosure of information on
human rights

* Communication on
anti-corrupticn and bribery

Source: Ready for new EU non-financial disclosure requirements? Results of the readiness assessment on non-

financial disclosure, PwC - Law Square, 2015

Law Square



|
BEL 20 Readiness Assessment
Non-financial disclosure

65% of BEL20 companies report using the

reporting framework provided by the Global
Reporting Initiative, of which 35% report in

No reporting accordance with GRI G4, a significant increase from
10% compared to 2013

No framework—( B3/ L 3 40% of BEL20 companies align their

reference strategies and operations to the UN Global
Compact guiding principles.

GRI G3.1

Source: Ready for new EU non-financial disclosure requirements? Results of the readiness assessment on non-
financial disclosure, PwC - Law Square, 2015
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Methodological approach
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Communication
and
consultation

Establishing the context - -
Risk asgessment
r
Risk identification - -
Y Monitoring
Risk analysis - - and
review
Y
Risk evaluation |= >
Y
Risk treatment - >

1SO 31000:2009 standard
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R i Sk man agement CyCI e Risk category Risk subcategory

Strategic Clients, Competitors,
Partners, Investors,
Product portfolio,...

p—C—Tr -
==L Operational Infrastructure capacity,
ol Production technology,
| Knowledge
- management, Sourcing,
& Supply chain,...
E | l | Financial Financing, Liquidity,
- - —’ Establishing the cont J- - Currency, Taxes,...
feksdsmec BRI Legal Contracting, market
[ P 1 abuse, anti-trust, anti-
- l s renteren | corruption, privacy,
o l o corporate governance,,...
Communication [ - : 1 Monitoring
ol Risk analysis Jnd External Terrorism, Natural
l disaster, Country risk,...
{ Risk luation ]
[ Consolidated Risks
Risk t atms

ik relpted to tha incrassing level of reguiatans and scnutiny applied by the bank supervision autharities.
such as Rasel 111 (e.g. equity requirements, gearing ratio, investment portfolia), MIFID,... result in
slm additional compliance efforts and nsks of non-compliance.

Action plans Owner  actio smpletion  On track?

pRa mmmemu d the d
meght have a large m
managed by the Guﬁ andby:heﬂssn &l-ahh'\r

R o l =

| GOVEmance pRrspecie: A Itegrated

Compliance function has been established. & .
a) new Comphance Protocol and 2 new Project
(Comphance Charter are being prepaned.

The Complance &
Fisk department i addressing fraud &
compkance risks, ﬂwl contrel & risk

are|
held. Cﬁmh\ttnﬁmﬂu\d se!.up My
dedcated to bankng adrat

Acthaities management unit:
@ased upon a yearly compliance risk
bl ? e

a noe a)
U |pragram is developed and vahsated Recuent
z on a reguiar basis.

R traming
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Legal Compliance (sample)

. Privacy &
Corporate Law Anti-bribery Data Protection

Trade Controls

Business Practices Consumer Protection

Intellectual Property Conflicts of Interests

o o e
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Legal Compliance
Sector specific (sample)

Credit Institutions

Telecommunications

Pharmaceutical

Manufacturers

Law Square

Insurance Companies
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Anti-bribery — Global issue
Risk assessment per country,

Corruption is an issue all over the world e s A e
] ] into account specificities of your
» Corruption Perceptions Index 2014 :ocal maﬁageﬁ)ne:q't 'a|nd Sta)]ff .

2 TRANSPARENCY
L

CORRUPTION
PERGEPTIONS

INDEX 2014

The perceived lsvels of public sector
corruption in 175 countries/te
around the world.

SCORE

Highiy
b I

08 1098 20-20 3030 a0-29 50-E9 G0B9 TO-TD 8033 D000

#cpi2014
www.transparency.org/cpi

£s

© 2014 Transparancy [Marmational Al rights reserved.
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| Probability Scoring Matrix (sample)

Status of Ac-

tual Case|s) of the

Scheme
Very low « 10% chance Root cause of incident Very difficult to per-
probability has been remediated petrate even without
of corruption {reducing the chance of controls placa.
activity rEpaat OCCUmENCE]
Little 10%—25% chance Root cause of incident Difficult to perpetrate
probability is in the process of be- evenwithout controls
of corruption ing remadiated. in place.

.

Some 26%—50% chance Incident has been Moderately compliex
probability contained. to perpetrate without
of corruption controls in place.
activity
Considerable L1%-T5% chance Incident is in the pro- E=zsy to perpetrate
probability cess of being contained. without controls in
of corruption place.
activity
Very high » T5% chance Incident has been re- Very easy to perpetrate
probability ported and is currently without controls in
of corruption under investigation. place.
activity

Law Square

A GUIDE FOR
ANTI-CORRUPTION (@

RISK ASSESSMENT Sevet

Source: p.58
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| Impact Scoring Matrix (sample)

Law Square

Insignificant Minimal local Financial impact Notice of violation/ Minimal custom- Insignificant
Impact media atten- is+= 5% of select- Warnings requiring er complaints impacton ___
tion quickly ed budget item administrative action and recovery Department's
contained, [e.g., revenue or and minimal penal- COSts. ahility to recruit
short term inCome]. ties. and retain em-
recoverability. ployees.
Minor Impact Local market Financial impact Routine governing Minimal decline Some impact
impact on is between 5% body litigations sub- in customer re- on___Depart-
Department's and 10%: of ject to moderate fines lationships and ment's ability
brand and selected budget and penalties may be SOME FECVery to recruit and
reputation. item (e.g.. rev- subject to regulatory COSts. retazin employ-
enue or incomel. proceedings and,ior EES.
hearings.
Moderate Sustained Financial impact Routine litigation Loss or decline Significant
Impact local prass is between 10% subject to substantizl of customer impacton ___
coverage with and 20% of fines or penalties, relationships Department's
escalating selected budget subject to regulatory and moderate ahility to recruit
customer item (e.g.. rewv- proceedings and)ior FECOVEryY costs. and retain top
implications. Enue or income). hearings. performers.
Major Impact Mational or Financial impact Potentially a signifi- Strained key Major impact
sustained is between 20% cant governing body customer on___Depart-
regional press and 30% of scrutiny, investiga- relationships ment's ability
coverage with selected budget tions subject to and significant to recruit top
lomg-term item [e.g.. rew- substantial fines and rECOVEry costs performers.
damage to Enue or income). penalties, which may and threat to
public image. include some criminal future growth.
charges, subject to
regulatory proceed-
ings and/'or hearings. A GUIDE FOR ety
ANTI-CORRUPTION @&/
Catastrophic Global Medis Financial impact Major scrutiny, imves- Loss of major Sustained RISK ASSESSMENT B
Impact Coverage. is > 30% of tigations subject to customer rels- impacton ___
selected budget substantizl fines and tionships and Department's
item [e.g.. rew- penalties including serious threat to ahility to recruit
Enue or income). criminal charges, future growth. and retain top Source: p59
and/or cease-and-de- performers.
sist orders, possible
regulatory action.
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Control Rating — Scoring Matrix

Excellant/Very Effective 5 Very Low

Good/Effactive i Low

Fair/Meutral/ Partially Effective 3 Medium

Poor Somewhat Effective 2 High

Wery Poor) Ineffective 1 Wery High
Controls on:
»= Training

A GUIDE FOR gsRey,

= Gift, Hospitality and Entertainment Py, %
= Policy Source: p.63
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| Corruption Risk Response (sample)
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= o Periodic
Review 2
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A GUIDE FOR s,
ANTI-CORRUPTION (@
RISK ASSESSMENT >+
Control Risk Rating > Source: p.71
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ISAR - Accounting Development Tool

UNITED NATIONS

UNCTAD

A-1 Financial reporting and disclosure
C-8 Reqguirements for accounting te:hni:ians}____ A-2 Audit

-

C-7 Regulators and others in the reporting financial chain

C-6 Advanced level and specialized training after initial

A-4 Corporate reporting requirements, enforcement, monitoring
professional devel opment

of implementation and compliance

-5 Continuing professional devel opment

% Y
Y \I A-6 Corporate governance

)
C-3 Assessment of accountancy capabilities | *
and competencies |

L]
|
|
L
C-2 Professional skills and general education -& ..
\
Y

C-1 Professional education and training B-1 Financial reporting standards (institutional aspects)

B-8 Accountancy profession (institutional aspects) B-2 Audit standards {institutional aspects)

B-7 Ethics (institutional aspects) ____T_____ — B-3 Environmental, social and governance reporting (institutional aspects)

B-6 Coordination _______——-i-—‘- B-4 Compliance monitoring and enforcement [institutional aspects)
B-5 Audit regulation (institutional aspects)
——#—Country A === Country 8 = =&= =Country C

Law Square Source: UNCTAD, Key-foundations for high-quality corporate reporting: Good practices of monitoring and 19
q enforcement, and compliance mechanisms, ISAR4/70, 6.8.2014, p. 20.



Conclusion

Sustainable Development Goals

New EU non-financial disclosure requirements

=  Frameworks
= UN Global
= GRI

=  Assurance

Accounting Development Tool (ADT)

Monitoring, Compliance & Enforcement
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