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Presentation agenda

JCompany background

JCase Study findings

L essons learnt




Safaricom PLC is a leading Kenyan communications
company and a leading digital innovator providing a
wide range of communication services, including;

. mobile voice,

J messaging,
J data,
[ financial and converged services

with a vision to empower a connected society.
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Our Purpose

Why we exist

To transform lives

Our Way

How we need to do it

Speed, Simplicity,
and Trust

Our Vision

Where we are going

To be a leading digital
services provider that

empowers a connected
society




Alignment of strategy with
SGDs

Ouur Contribution to the
Sustainable Developmment Goals
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Why participate?

Safaricom joined the UNCTAD pilot project to report on its contribution
to implementing the SDG agenda based on the Guidance on Core
indicators (GCI) for entity reporting on the contribution towards the
attainment of the Sustainable Development Goals proposed by UNCTAD.

Safaricom joined the project:

« to support the UN efforts towards achieving the SDGs and promote
SDG reporting,

 to demonstrate the ability of business entities to report on their SDG
activity based on the GCI,

* to improve the GCI quality,

 to demonstrate its leadership in sustainability reporting.



Sustainability reporting framework

Report Highlights

Reporting standards applied GRI SRSs (comprehensive)
IFRS (for main financial indicators)

UN Global Compact requirements Progress report
Assurance standards used by the
independent auditor (PWC)

GRI Material topics 20 (4 - economic, 10 - social, 6 —
environmental)

GRI Disclosures 50 — full, 4 — partial

GClI Indicators 21 —full, 8 — partial, 4 — not disclosed




Action taken to disclose GCI

Status of information needed for the Activity to produce GCI Number of GCIs
2018 sustainability report
The indicator has been covered by the Give a link to the existing metrics 14
sustainability report prepared using existing
indicators
The information about the indicator is available and Make an additional
can be query and/or 3
sourced from the accounting system or internal consolidate data
reporting
The information needed to disclose the indicator Make additional 12
has been calculations and/or
collected as part of the GRI sustainability report disclosure
preparation
Not needed (the indicator is not included in the None 4
2019
Sustainability Report)
Total 33




« The GCI Is an important tool to entrench business
reporting on the contribution towards the achievement of
the SDGs

« GCI Is based on sustainability reporting frameworks
most widely used across the globe, thus for the average
users of the existing frameworks, the disclosure of GCls
does not present significant difficulties

 The training manual proved to be a crucial tool In
understanding the CGI and their disclosure



« Data for use In reporting based on GCI Is readily
available for most of the GClIs, hence no difficulties In
reporting using the GCI framework

« Safaricom appreciates GCI and plans to continue
making efforts towards disclosing GCIs in subsequent
sustainability reporting cycles



Thank You!

END




