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The survey
3SSC (2020): UNCTAD to conduct a global assessment on key challenges, 
opportunities and solutions related to COVID-19 for stakeholders in the 
biodiversity sector

A study based on a survey was conducted à Report “Implications of 
COVID-19 for biodiversity-based products and services, including 
BioTrade” being finalized by Mario Jales and will be published in the 
second half of 2021

4 different surveys were prepared in 4 different languages for participants 
from 4 different institutional categories: private sector, government 
institutions, support organizations and individual experts

- Most of the questions were common to all four surveys but some 
questions were also sector specific

- The majority of questions were asked through a multiple choice format



The sample
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The survey received 382 responses during the ten-week period in which it 
was open – of which 307 were valid

Nearly three quarters of respondents come from either the private sector or 
support organizations

Nearly half of respondents come from the American continent



Challenges brought by COVID-19
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Respondents reporting an overall negative impact from the COVID-19 pandemic
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Extent of the negative impact from the COVID-19 pandemic

Very significant Significant Moderate Mild Do not know
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Business opportunities:
§ New markets
§ Improvements in efficiency
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§ Changes in the organization’s sustainability efforts in response to COVID-

19
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COVID-related measures
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Postponed or cancelled investments
Reduced production of goods or services

Increased public awareness campaigns
Dedicated more time to desk research

Diversified or created products or lines of work
Established new partnerships

Reduced the number of employees or working hours
Adopted or upgraded online solutions

Implemented health and safety measures
Implemented remote work arrangements

Ten measures most implemented in response to COVID-19
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Measures most implemented in response to COVID-19, by region

Implemented remote work arrangements Implemented health and safety measures

Adopted or upgraded online solutions Reduced the number of employees or working hours



Government support
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None:

Financial incentives and liquidity support

Tax relief measures

In-kind support

Deferral of social security payments or other labour costs

Matchmaking or similar initiatives

Promotion of your product or service

Improved internet broadband quality

Improved postal or delivery services

Reduced internet broadband cost

Temporary reduction or elimination of export tariffs

Temporary reduction or elimination of import tariffs

Reported public support measures in support to the COVID-19 pandemic

Global

None

None, it has been difficult to benefit from government support related to the COVID-19 pandemic

None, we have not applied to government support related to the COVID-19 pandemic

None, we are not aware of any government support related to the COVID-19 pandemic



Government support 
measures most needed by 
private sector organizations

Public support measures 
most implemented by 
support organizations
(NGOs, academia, BSOs, 
certification bodies, etc.)

20%

21%

21%

32%

62%

0% 10% 20% 30% 40% 50% 60% 70%

Improved internet broadband quality

Matchmaking or similar initiatives

Promotion of your product or service

Tax relief measures

Financial incentives and liquidity support

19%

22%

23%

25%

40%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Tax relief measures

Improved internet broadband quality

In-kind support

Matchmaking or similar initiatives

Financial incentives and liquidity support



62%

32%

11%
21%

10%
21% 20%

15% 11% 11%
6% 4% 4% 3%

0%
10%
20%
30%
40%
50%
60%
70%

Financial
support

Tax relief
measures

Deferral of soc.
security

payments

Matchmaking In-kind support Product
promotion

Improved
internet
quality

Measures most needed vs. support received (private sector)

Needed Received
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Did not apply to government support

It has been difficult to benefit from government support

Not aware of any government support
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Reasons for not having secured government support (sector comparison and by region)



We thank all the partners for their continued 
support
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BioTrade is supported by the Swiss State Secretariat for Economic Affairs SECO, Governments of Norway, Spain, The Netherlands, as 
well as the UN Foundation and UN development account
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